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5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

2XU (6* UHSRUWDQ R DSSURDREK

2XU (6* UHSRUWLQJ DSSURDEFK

2XU DPELWLRQ LV WR EH RQH RI WKH EHVW SHUIRUPLQJ
SURGXFWYV FRPSDQLHVALQ WKH ZRUOG

7R DFKLHYH WKDW DPELWLRQ ZH QHHG WR PDNH VXUH ZH DUH GRLQJ EXVLQHVV WKH U
WHUP YDOXH DQG LPSDFWV ZH FUHDWH DQG WKH ULVNV DQG RSSRUWXQLWLHV RI RXU
ZH DUH SURXG RI ZKDW ZH GR DW ZRUN DW KRPH DQG LQ RXU FRPPXQLWLHYV

5SHSRUWLQJ WUDQVSDUHQWO\ RQ HQYLURQPHQWDO VRFLDO DQG JRYHUQDQFH (6* LV\

PDQDJH (6* ULVNV VHL]H RSSRUWXQLWLHY DQG SURPRWH VXVWDLQDEOH GHYHORSPHQ

2XU (6* UHSRUWLQJ VXLWH DLPV WR SURYLGH FRPSUHKHQVLYH DQG FRPSDUDEOH GLVF
RXU ,QWS$QO RO BYSRWBW 5SHSRUWLQJ ,QGH[ DW \HDU HQG DQG P BBEQRIDANR NFHXY WR GD\
DFWLRQ SQBE\WRAMRXOVR VXEPLW QRQ ILQDQFLDO LQIRUPDWLRQ WR EHQFKPDUNLQJ DQ
WKRVH OLSWHEGGRODW & MHFOW.IRIIWR| RXU ZHEVLWH

7KH %RDUG RI 'LUHFWRUYHRISRQVHROSORU WKH SUHSDUDWLRQ DQG SUHVHQWDWLRQ RI
LQIRUPDWLRQ LQFOXGHG LQ WKH (6* 56HSRUWLQJ ,QGH[ DQG LWV VXSSRUWLQJ GDWD L
SHUIRUPDQFH LQGLFDWRUV GHILQLWLRQV VFRSH EDVHOLQHY DQG RWKHU LQIRUPDWL
RQ SDJHV :H KDYH HYWDEOLVKHG DQG PDLQWDLQHG SURFHGXUHV WKDW DUH GHVLJQHC
WKH (6* 5HSRUWLQJ ,QGH[ LV DV DFFXUDWH DV SRV VL EXCS5 DRYW® H WV R € LIRRUSKE QB B B WH.
%RDUG RI 'SWIHFW RBRVSXEOLFDWLRQ

1RQ ILQDQFLDO UHSRUWLQJH\WDDHIPREBOW WHRBOWRQIRDWHM XRXV HYDOXDWLRQ DQG LPS
DFWLYHO\ WUDFN HPHUJLQJ (6* UHJXODWLRQV IUDPHZRUNV DQG VWDQGDUGV

%\ ZH H[SHFW WR UHSRUW XQGHU WKH ,QWHUQ D&RIRS DD s+ 8 OV\VQ D EQ D E WO L6WMDEHGSE
&65' :H DUH XQGHUWDNLQJ D GRXEOH PDWHULDOLW\ DVVHVVPHQW WKH UHVXOWYV RI Z
RXU PDWHULDOLW\ DVVHVVPHQW VXSSRUWYV RXU SHUIRUPDQFH WDUJHW UHYLHZ DQG V

‘H FRQWLQXH WR UHSRUW DOLJQHG WR WKH UHFRPPHQGDWLRQV RI WKH 7DVN JRUFH R(
LOWHUFRQQHFWLYLW\ RI FOLPDWH DQG QDWXUH ZH KDYH LQFRUSRUDWHG VRPH RI WK
7&)' UHSRUWLQJ ZLWK DQ DLP WR EH IXOO\ DOLJQHG ZLWK 71)' LQ WKH PHGLXP WHUP

,Q WKH 8QLWHG 6WDWHYVY &DOLIRUQLD KDV UHFHQWO\ HQDFWHG WKH 9ROXQWDU\ &DUE
UHTXLULQJ FRPSDQLHY RSHUDWLQJ LQ &DOLIRUQLD WR PDNH FHUWDLQ GLVFORVXUHYV |
DQG YROXQWDU\ FDUERQ RIIVHWY :H SURYLGH GLVFORVXUHV SXUVXDQW WR $% LQ
ZHEVLWH DQG RXU UHVSRQVHV WR &'3 IRUPHUO\ NQRZQ DV WKH &DUERQ 'LVFORVXUH 2
&'3 V ZHEVLWH

+RZ ZH UHSRUW WR RXU VWDNHKROGHUYV 2 RXU UHSRUWLQJ VX

DIAGEO

$QQXDO 5HSRUW 'LDJHR FRP (6* 5HSRUWLQJ ,QGH]

KHUH ZH SUHVHQW RXU KRV PWWHRXDKOWKH T(6*: VKHFWH- RQ SAHRYILYGHH DGGLWLRQDO G
GLVFORVXUHYVY DQG GHVFIXWUBHKKRZGRIXWDLOV RI RXU DIQURDIFKKDWE&H *5, 6WDQGDUGYV ,Q
VWUDWHJI\ GHOLYHUV YD®KUIRRP RXUHE X QIF@KWGUL QJ HHDWSFOHWHRW R XWKH 6 XVWDLQDELOL
DQG RXU FRPPXQLWLHYV VWUDWHIJ\ LQ DFWLRQ 6WDQGDUGY %RDUG 6%$6% ORUH L
DERXW KRZ ZH XVH WKHVH IUDPHZF
IRXQG RQ SDJH RI WKLV (6* 5HSRL

KR DUH RXU VWDNHKROGHUV"

(YHU\RQH ZKR LV DIIHFWHG E\ RXU EXVLQHVY DQG HYHU\RQH ZKR DIIHFWV LW LV D VW
HQJDIJHPHQW SURFHVAHEY MMMV RXW RQ RXU
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5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

+R2 WRI XVHKWKLY (6® 5HSRWUWHLQUD,QIGH|[

+RZ WR XVH WKLV (6* 5HSRUWLQ

7KLV (6* 5HSRUWLQJ ,QGH] DLPV WR FRPSOHPHQW RXU 1
DAEURDGHU&AUDQJH RI (6* GLVFORVXUHYV

2XU $QQXDO 5HSRUW H[SODLQV WKH ZLGHU FRQWH[W LQ ZKLFK ZH RSHUDWH DQG SUHV
SHUIRUPDQFH DQG JORE OVXVWDLQDEOH GHYHORSPHQW LVVXHV 2XU (6* 5HSRUWLQJ
5HSRUW E\ SURYLGLQJ GHWDLOHG LQIRUPDWLRQ DERXW KRZ ZH PDQDJH RXU PRVW PDW

:H XVH WZR (6* UHSRUWL*G@,) DQP 67FMYMVIUWRHZRUNY DOORZ XV WR SURYLGH LQIRUPDW
ZD\ HQDEOLQJ RXU VWDNHKROGHUV WR DQDO\VH RXU SHUIRUPDQFH RYHU WLPH DQG U
IUDPHZRUNYV DQG LQIRUPDWLRQ RQ KRZ WKH\ VKRXOG EH XVHG DUH GHVFULEHG EHORZ

7TKURXJKRXW WKLV (6* 5BHSRUWLQJ ,QGH[ ZH RIWHQ UHIHU WR RXU $QQXDO 5HSRUW DQC
SROLFLHV FDQ EH IRXQG 30OHDVH QRWH WKDW HDFK GLVFORVXUH LQ WKLV (6* 5HSRUW
WRS Rl HDFK SDJH HQDEOHV UHDGHUV WR TXLFNO\ PRYH IURP VHFWLRQ WR VHFWLRQ D

6HFWLRQ KDW LV LQ WKLY VHFWLRQ DQG KRZ WR XVH LW
L, QWURGXFWLRQ $Q RYHUYLHZ RI RXU (6* UHSRUWLQJ DSSURDFK DQG RXU PDWHUL
5, ,QGHJ $ EURDG DQG FRPSUHKHQVLYH VHW RI GLVFORVXUHV RQ RUJDQLV

UDQJH RI VWDNHKROGHUV LQ OLQH ZLWK WKH *5, I UDPHZRUN

30HDVH VHH SDJH IRU LQIRUPDWLRQ RQ KRZ ZH KDYH PDSSHG W
3URJUHVV. SODQ

6%6 % 6HFWRU VSHFLILF GLVFORVXUHY IRU DOFRKRO EHYHUDJH FRPSDC
7TR4AaDYRLG GXSOLFDWLRQ WKLV VHFWLRQ FURVV UHIHUHQFHV ZL(

S5HSRUWLQJ ERXQGDUIGHWRDBmBWLRQ DERXW KRZ ZH UHSRUW RQ HDFK RI RXU {6SLULW R
PHWKRGRORJLHYV TXDQWLWDWLYH PHWULFV )RU HDFK 16SLULW RI 3URJUHVV:- WDU.
GHILQLWLRQV VFRSH EDVHOLQH DQG OLPLWDWLRQV WR WKH GD

$VVXUDQFH VWDWHPHQWHSHQGHQW DVVXUDQFH LV D NH\ SDUW Rl RXU DSSURDFK WR U
BULFHZDWHUKRXVH&RRSHUV //3 3Z& WR SURYLGH LQGHSHQGHQW
ILQDQFLDO LQIRUPDWLRQ :LWKLQ WKLV UHSRUW LQIRUPDWLRQ W
VI\PERO § 3Z& 'V DVVXUDQFH VWDWHPHQW LQFOXGHV D OLVW RI P}t
GHVFULSWLRQ Rl WKH ZRUN SHUIRUPHG KRZ WKH\ VHW DQG GHILC

$*(2(6* BHSRUWLQJ ,QGH]



5HSRUWLQJ ERXQGDULHV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(6 *SP-DW/H UL D, O LWA

(6* PDWHULDOLW\

KDW PDWWHUV PRVW 2 WR RXU VWDNHKROGHUY DQG WI

, Q ZH ODXQFKHG RXU f6SLULW RI 3URJUHVV:- SODQ WR VXSSRUW VXVWDLQDEOH JURZ
DVVHVVPHQW GHOLYHUHG LQ ILVFDO LQIRUPHG RXU SODQ 7KLV DVVHVVPHQW ORRNH
KRZ ZH FDQ PRVW HIIHFWLYHO\ DOLJQ RXU ZRUN ZLWK WKH 81 6XVWDLQDEOH "HYHORSF
HIWHUQDO VWDNHKROGHUY DQG H[SORUHG WKH ILQGLQJV LQ ZRUNVKRSV ZLWK H[SHUW
<RUN DQG 6LQJDSRUH :H DOVR KHOG D IXO0 GD\ ZRUNVKRS ZLWK RXU ([HFXWLYH &RPP
RXU %RDUG

‘H UHYRAHW HURQ WIWVD QQXDO EDVLVY FRQVLGHULQJ VWDNHKROGHU FRPPHQWYV 2 LQFOXGL
2 &RUSRUDWB PWMODMWWROMIDQFLDO DQDO\WLY DQG HIWHUQDO GHYHORSPHQWYV

:H EHOLHYH DOO WKH WRSLFV SUHVHQWHG LQ RXU PDWHKIL\D ® DW\UD V V8 0XFMWUW VEHD RZK
LQWHUQDO DQG H[WHUQDO VWDNHKROGHUY DERXW ZKLFK WRSLFV DUH PRVW FULWLFD((
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5HSRUWLQJ ERXQGDULHV '
V*5, ,QGH] 6%$6% DQG PHWKRGROEFWHWQDO DVV)

IR XQ @D WLHR@H UD O GL V PO RANDULED\CF RVGRFER (EJY L UR QEPE}R}W DO

*5, (QGH]
8QLYHUVDO VWDQGDUGYV
*5.  YRXQGDWLRQ
“HOHUDO GLVFORYVx R
ODWHULDO WRSLFV

7TRSLF VWDQGDUGYV

K (QYLURQPHQWDO

6RFLDO




5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*5, ,QGH]

7KLV LQGH[ RXWOLQHV RXU UHVSRQVH WR WKH *5, 6 XVWDLQDE
2XU GHILQLWLRQ RI PDWHULDO LV UHODWLYHO\ EURDG DQG LQFOXGHV LVVXHV WKDW V
LOOXVWUDWHG RQ SDJH :H KDYH UHSRUWHG RQ DV PDQ\ VWDQGDUGYV DV SRVVLEOH

UHSRUW DJDLQVW WKH PRVW UHFHQW YHUVLRQV RI WKH *5, 6WDQGDUGV VWD\LQJ WUX
VWDQGDUGV RI EHVW SUDFWLFH RQ D UDQJH RI HFRQRPLF HQYLURQPHQWDO DQG VRFL

7TUDQVODWLQJ RXU 6SLULW RI 3URJUHVV:- SODQ WR *5,

,Q DGGLWLRQ WR LQIRUPLQJ RXU VWUDWHJI\ RXU PDWHULDOLW\ DVVHVVPHQW JXLGHV |
RXU $QQXDO 5XHSHEVIMWAR QORRKU (6* 5HSRUWLQJ ,QGH[ VR DV WR EH PRVW LQIRUPDWLYF
RXU DFWLYLWLHYVY DQG SURJUDPPHY DJDLQVW WKH *5, 6WDQGDUGV

*5, 6WDQGDUGV 2XU VWUDWHJILF IRFXV DUHD

SQLYHUVDO PLEIAYRIeR : 5SHSRUWLQJ SULQFLSOMWLQJ EXVLQHVYV WKH ULJKW :
VWDQGD ) SULQFLSOHV JUDLQ WR JODVV

W NONAVAPNORNCIRYAY 1 2UJDQLVDWLRQDO SURYLBOHD EX VIHERUWWWERB ULIJKW -
SUDFWLFHYV JUDLQ WR JODVV

+t$FWLYLWLHY DQG ZRUNHUV

t*RYHUQDQFH

t6WUDWHJI\ SROLFLHVY DQG SUDFWLFHV
+t6WDNHKROGHU HQJDJHPHQW

*5, OIAVACEVANONo A=Y + SURFHVYV WR GHWHUPLE'HR IPOQWHENXMIDEDH W\R SN ULJKW 2
t/LVW RI PDWHULDO WRS{HRLQ WR JODVV
+ODQDJHPHQW RI PDWHULDO WRSLFV

7RSLF VWD QELEUGY 2 $&KDPSLRQ LQFOXVLRQ DQG G

$+3LRQHHU JUDLQ WR JODVV VX
(QYLURQPHQWIE $3LRQHHU JUDLQ WR JODVV VX
6RFLDO 2 $3URPRWH SRVLWLYH GULQNLC
$+ &KDPSLRQ LQFOXVLRQ DQG G
$3LRQHHU JUDLQ WR JODVV VX
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5HSRUWLQJ ERXQGDULHYV
6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*5, ,QGIBRXMRYIH

+RZ ZH KDYH FRPSOLHG ZLWK WKH *5, 6WDQGDUGYV
7KLV UHSRUW KDV EHHQ SUHSDUHG LQ DFFRUGDQFH ZLWK WKH *5, 6WDQGDUGYV T7K¥

*5,  )RXQGDWLRQ
*5, W R IURP *5,

6RFLDO

)RXQGDWLRQ *5, WR IURP *5, (PSOR\PHQW
*5, *HQHUDO GLVFORVXUHV *5, IURP *5, /IDERXU 0DQDJHPHQW 5HC

x5, W R IURP *5, 2FFXSDWLRQDO -
x5, W R IURP *5, *HQHUDO 'LVFOR VY H W\
55 ODWHULDO WRSLFV x5, W R IURP *5, 7UDLQLQJ DQG ((
*5,  WR IURP *5, ODWHULDO 7RSLFV 2 WR lURP *5, 'LYHUVLW\ DQG (
2SSRUWXQLW\
x5, IURP *5, 1RQ GLVFULPLQDWLRQ
x5, IURP *5, JUHHGRP Rl $VVRFLDWLR
(PIREIR AL %DUJDLQLQJ
*5, WR I URP *5, (FRQRPLF 3HU5’RUPDQ|EJI|:|QP *5 &KLOG /DERXU
*5, WR IURP *5, ODUNHW 3UHV4QFH |yRp *5, JRUFHG RU &RPSXOVRU\ /
*5, WR I[URP *5, ' QGLUHFW (FRQRPLF ,RSOF WV 6HFXULW\ 3UDFWLFHV
*5, IURP *5, BURFXUHPHQW 3UDFWIEFHV IURP *5, 5LJKWV RI ,QGLJHQRXV 3]
*5, WR IURP *5, $QWL FRUUXSHLRQ wR IURP *5, /IRFDO &RPPXQLW
x5, IURP *5, $QWL FRPSHWLWLYH %HKDY L RRU IURP *5, 6XSSOLHU 6RELDC
*5, WR IURP *5, 7D[ x5, IURP *5, 3XEOLF 3ROLF\
x5 WR IURP *5, &XVWRPHU +HDOW
YLUROPHOWDO x5, W R IURP *5, ODUNHWLQJ DQG
(Q Q Q x5, IURP *5, &XVWRPHU 3ULYDF\

:DWHU DQG (IIOXHQWYV

%LRGLYHUVLW\

*5, WR IURP *5, ODWHULDOYV
*5, WR IURP *5, (QHUJ\

*5, WR IURP *5,

*5, WR IURP *5,

*5, WR IURP *5, (PLVVLRQV
*5, WR IURP *5, :DVWH

*5, WR IURP *5,

$VVHVVPHQW

6XSSOLHU (QYLURQPHQWDO
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

YRXQ GDWLRQ

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5,  )RXQGDWLRQ

5HSRUWLQJ SULQFLSOHYV

'LVFORVXUH

2XU UHVSRQVH

$FFXUDF\

‘H FOHDUO\ FRQVLVWHQWO\ DQG WUDQYV S DASHQW W\ RJ IBDARPW HRHMW S
RQ SDJHV $ RQ RX® 5HSRUW

‘H H[SODLQ RXU PHWKRGRORJ\ IRU FDOFXODWLQJ SHUIRUPDQFH D
DQG PHWKRGRORJLHV VHFWLRQ RI WKLV (6* 5HSRUWLQJ ,QGH[ 3Z.
OLPLWHG DVVXUDQFH RYHU VHOHFWHG LQIRUPDWLRQ LQ RXU $QQ
WKH \HDU M-Q@HG

%DODQFH

‘H UHSRUW DJDLQVW VWUHWFKLQJ WDUJHWY DQG *5, LQGLFDWRUYV
VWURQJ 7KLV JLYHV D EDODQFHG YLHZ RI WKH LPSDFWV ZH PDNH
YLHZVY RI D UDQJH RI VWDNHKROGHUYV

‘H DLP WR SUHVHQW LQIRUPDWLRQ LQ VXFK D ZD\ WKDW UHDGHUV
RQa\HDU

&ODULW\

2XU (6* LQIRUPDWLRQ LV GHVFEHENGMOAWK H KDLREOHH/YWEA EQLRXUR XL
OLIH :H LGHQWLI\ DQG UHSRUW RQ WKH PRVW PDWHULDO LVVXHV
WKLV (6* 5HSRUWLQJ ,QGH[ WR PDNH VXUH RXU UHDGHUV FDQ ILQ(
UHVSRQVHY WR DOO *5, 6WDQGDUGYV

&RPSDUDELOLWM KDYH GHVLIJQHG RXU $QQXDO 5HSRUW DQG WKLV (6* 5HSRUWLQ.

UHYLHZ RXU SHUIRUPDQFH RYHU WLPH DQG WR KHOS UHDGHUYV IL
FRPSDQLHV E\ IROORZLQJ JHQHUDOO\ DFFHSWHG UHSRUWLQJ IUDF
*DV 3URWRFRO *+* B3URWRFRO KHUH ZH KDYH GLIIHUHG IURP WK
VWDQGDUGY ZH KDYH WUDQVSDUHQWO\ UHSRUWHG RQ WKRVH GLI
PHWKRGRORJLHV VHFWLRQ

&RPSOHWHQHVY¥XU FRYHUDJH RI PDWHULDO WRSLFV LV H[SODLQHG LQ WKH ODWH

RXU SHUIRUPDQFH LQGLFDWRUYV DUH RXWOLQHG LQ WKH 5SHSRUWL
SDJHV RI WKLV (6* 5HSRUWLQJ ,QGHJ[

6XVWDLQDELO XU FROQYXWDW 5HSRUW H[SODLQV WKH ZLGHU FRQWH[W LQ ZKLFK ZH

SHUIRUPDQFH LQ UHODWLRQ WR ERWK RXU FRUSRUDWH SHUIRUPD
LQFOXGLQJ WKH 3DULV $JUHHPHQW DQG WKH 8QLWHG 1DWLRQV 6X
2XU $QQXDO 5HSRUW DOVR SUHVHQWY KRZ RXU PDWHULDO LVVXH\
LVVXHV 2 UHODWH WR RXU ORQJ WHUP VWUDWHJ\ ULVNV RSSRUW
YDOXH&AFKDLQ

7TLPHOLQHVYV

‘H FRQWLQXH WR SXEOLVK WKLV (6* 5HSRUWLQJ ,QGH[ DORQJVLGH

9HULILDELOLWRY XU UHSRUWLQJ PHWKRGRORJLHV IRU QRQ ILQDQFLDO LQIRUPDWL

5HSRUWLQJ ,QGH[ ,Q VRPH FDVHV RXU GDWD DQG SURFHVVHV DU
,QIRUPDWLRQ RQ HIIHFWLYH ULVN PDQDJHPHQW FRQWURO HQYLU
SDJHV RI $QQXDO 5HSRUW

3Z& ZDV HQJDJHG WR SURYLGH LQGHSHQGHQW OLPLWHG DVVXUDQ
WKLV (6* BHSRUWLQJ ,QGH[ DQG WKH $8-QXQMHO 5HSRUW IRU WKH \HI

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMVLWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5,

*HQHUDO GLVFORVXUHYV

2UJDQLVDWLRQDO SURILOH DQG LWV UHSRUWLQJ SUDFWLFHV

'LVFORVXUH 2XU UHVSRQVH

2UJDQLVDWLRBWID GHWDNLIORQDO GHWDLOV RQ 'LDJHR FDQ EH IRXQG LQ WKH $QQX

(QWLWLHV LQEPXAGHE WIOEW KMHKH HQWLWLHY LQFOXGHG LQ RXU VXVWDLQDELOLW\

RUJDQLVDWLRRHWKRGRORJLHYVY VHFWLRQ RI WKLV (6* 5HSRUWLQJ ,QGH[ RQ SDJH

VXVWDLQDELOGW\HIHSRAHVERQW ZHHQ WKH OLVW RI HQWLWLHV LQFOXGHG LQ RXU )
SDbJH DV ZHOO DV DQ H[SODQDWLRQ RI WKH DSSURDFK XVHG WR FF
WKH GLITHUHQW LQGLFDWRUV LQFOXGHG LQ RXU (6* UHSRUWLQJ

5HSRUWLQJ SHHMUIRHESRUW HYHU\ \HDU LQ OLQH ZLWK RXU ILQDQFLDO UHSRUWLQJ

I[JUHTXHQF\ DQ&RRRARVIW WQRRUPDIWQRRODOUHSRUWLQJ#GLDJHR FRP
SRLQW

S5SHVWDWHPHQWXURDSSURDFK WR UHVWDWLQJ LQIRUPDWLRQ IURP SUHYLRXV UHSR
LQIRUPDWLRQERXQGDULHY DQG PHWKRGRORJLHYVY VHFWLRQ RI WKLV (6* 5HSRUWL
UHVWDWHPHQWY RI EDVHOLQH HQYLURQPHQWDO GDWD RQ SDJH

(IWHUQDO DVWXNYXQPK)FH SROLF\ DQG SUDFWLFH
2XU SROLF\ LV WR DOLJQ RXU UHSRUWLQJ Rl QRQ ILQDQFLDO LQIRL
FRQVLGHU WR EH WKH EHVW VWDQGDUGY DQG SURWRFROV DYDLOL
LQ UHSRUWLQJ DIJDLQVW UHOLDEOH GDWD DQG VWULYH WR LPSURY
LQIRUPDWLRQ RQ RXU DVVXUDQFHZBSEYK@BIAK K6QUEHSRRMI® R Q FHL

3Z&
3Z& DQ LQGHSHQGHQW DXGLWRU ZDV HQJDJHG WR SURYLGH LQGH
ILQDQFLDO LQIRUPDWLRQ LQ WKH $QQXDO 5HSRUW DQG WKLV (6* 5
,QIRUPDWLRQ WKDW LV ZLWKLQ 3Z& V OLPLWHG DVVXUDQFH VF
DVVXUDQFH UHSRUW RQ SDJH RI WKH $QQXDO 5HSRUW DQG RQ S
$XGLW &RPPLWWHH DSSURYHV WKH DSSRLQWPHQW DQG VHWV WKH

$SFWLYLWLHV ¥MWXH WKBNVQ EUDQGY SURGXFWV DQG VHUYLFHV

DQG RWKHU EXWM\LGHWWLOV DERXW RXU EUDQGY DQG SURGXFWV FDQ EH IRXQG LQ

UHODWLRQVKIBSNERUW RQ SIBRWHUYLHZ RI RXU SURGXFWLRQ FDQ EH IRXQG LQ WKF
SDJHV )RU LQIRUPDWLRQ DERXW ILQDQFLDO SHUIRUPDQFH VHH
$QQXDO 5HSRUW

ODUNHWY VHUYHG
$ JHRJUDSKLF EUHDNGRZQ RI RXU PDUNHWYVY DQG VXSSO\ RSHUDWLF
RI WKH $QQXDO 5HSRUW RQ SDJHV

6XSSO\ FKDLQ
'"HWDLOV RI KRZ ZH ZRUN ZLWK RXU VXSSOLHUV DUH LQFOXGHG LQ
RI WKH $QQXDO 5HSRUW RQ SDJHV

YRU DFTXLVLWLRQV DQG GLVSRVDOV PDWHULDO RUJDQLVDWLRQDO
VKDUH FDSLWDO VWUXFWXUH SOHDVH VHH WKH 1RWHV VHFWLRQ R

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\NVICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMVLWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XKW HV
'LVFORVXUH 2XU UHVSRQVH
(PSOR\HHV :H HPSOR\ SHRSOH DURXQG WKH ZRUOG
o $YHUDJH QXPEHU RI HPSOR\HHV E\ UHJLRQ E\ JHQGHU DQG E\ HPSOR\
JL[HG WHUP
3DUW WLPH )XOO WLPH 3HUPDQHQW WHPSRUDU\ 7RWDO

1RUWK $PHULFD
0HQ
"RPHQ
1RW GHFODUHG @ 3
(XURSH
0HQ
"RPHQ
1RW GHFODUHG @ 3
$VLD 3DFLILF
0HQ
"RPHQ
1RW GHFODUHG @ 3
/IDWLQ $PHULFD DQG &DULEEHDQ
0HQ 3
"RPHQ
1RW GHFODUHG @ 3
$IULFD
0HQ 3
"RPHQ 3
1RW GHFODUHG @ 3
'LDJHR WRWDO
0HQ
"RPHQ
1RW GHFODUHG @ 3
$00

,Q VRPH FRXQWULHYV WKH FRQFHSW RI {SHUPDQHQW HPSOR\PHQW:- GRHV QRW H[LVW )R
WKRVH HPSOR\HHV ZKRVH FRQWUDFW LV QRW IL[HG WHUP RU WHPSRUDU\ 3DUW WLPH L'
HTXLYDOHQW

,QIRUPDWLRQ DERXW RXU WRWDO ZRUNIRUFH E\ HPSOR\HHV DQG VXS
WKH 2XU SHRSOH DQG FXOWXUH VHFWLRQ RI RXU $QQXDO 5HSRUW RQ

7KH PHWKRGRORJLHY DQG DVVXPSWLRQV XVHG WR FRPSLOH WKLV GD
PHWKRGRORJLHYVY VHFWLRQ RI WKLV (6* 5HSRUWLQJ ,QGH[ RQ SDJHV

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMVLWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



,QWURGXFWLRQ*5,

5HSRUWLQJ ERXQGDULHYV

,QGHI[ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

FTHQHUDO GLVRORNXURWV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XK HYV

$FWLYLWLHY DQG ZRUNHUYV

'LVFORVXUH

2XU UHVSRQVH

"RUNHUV ZKR
. HPSOR\HHYV

DXWH MM QGHG ZRUNHUV FRYHU HQJDJHPHQWY ZKLFK DUH UHTXLUH
LV QR UHTXLUHPHQW WR FRPPLW WR D IL[HG VWDIILQJ FRVW 7KLV
H[SHUWLVH UHVRXUFH GHOLYHUDEOHV FRPPHUFLDOV DQG NQRZO
SDUWLFXODU EXVLQHVY LVVXH RSSRUWXQLW\ RU UHTXLUHPHQW 7
DJHQF\ DQG SODFHG RQ DVVLIQPHQW ZLWK XV ZKHUH 'LDJHR LV UH
ZRUN RU DV DQ LQOGHSHQGHQW FRQWUDFWRU ZKRVH ZRUN LV EDVH
GLUHFWLRQ RI 'LDJHR WHDPV

7KH PDLQ WASHV RI ZRUN WKH\ SHUIRUP LQFOXGH
F&RQVWUXFWLRQ SURMHFWY UHVXOWLQJ IURP LOQYHVWPHQWYV ZH -1
$16XSSO\ PDQXIDFWXULQJ VXFK DV SDFNDJLQJ RSHUDWRUV ZDUHKI
f3URMHFW PDQDJHUV DFURVYV RXU FRUSRUDWH IXQFWLRQV

7KH PRQWKO\ DYHUDJH FRQWUDFWRU KHDGFRXQW LQ RXU H[WHQGH
RSHUDWLRQV DFURVV FRXQWULHYV 7KLV ZDV DQ DYHUDJH RI
7KH GHFUHDVH ZDV SULPDULO\ GULYHQ E\ FRQWLQXRXV PDQDJHPHC
RI RQJRLQJ SURGXFWLYLW\ D UHGXFWLRQ LQ RYHUDOO PDQXIDFW)
FRPPHUFLDO RSHUDWLRQV LQ ,QGLD WR D VHUYLFH SURYLGHU

30HDVH UHIHU WR RXU QRQ ILQDQFLDO 5HSRUWLQJ ERXQGDULHV D
SD I UIRRUH LQIRUPDWLRQ RQ KRZ GDWD KDV EHHQ FRPSLOHG

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMVLWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XKW HV
*RYHUQDQFH
'LVFORVXUH 2XU UHVSRQVH
*RYHUQDQFH YWUXRWMKUBDQFH VWUXFWXUH LV LQFOXGHG LQ WKH "HUQDQFH \
PY DQG FRPSRVL2XU &KLHI ([HEXWLYH 'HEUD &UHZ LV XOWLPDWHO\ DFFRXQWDEOH

DQG WDUJHWV ZKLOH UHVSRQVLELOLW\ IRU WKH FRPSRHEW SDUYV
RI RXU ([HFXWLYH &RPPLWWHH LQFOXGLQJ IRU H[DPSOH

$7KH 3BUHVLGHQW *OREDO 6XSSO\ DQG 3URFXUHPHQW LV UHVSRQV|
DQG VDIHW\ DQG IRU ODERXU VWDQGDUGV ZLWKLQ WKH VXSSO\ Q
6XVWDLQDELOLW\ 2IILFHU

$7KH *OREDO &RUSRUDWH 5HODWLRQV 'LUHFWRU LV UHVSRQVLEOH
DQG WKH FRPPXQLW\ HOHPHQWYV RI RXU FRPPLWPHQW WR FKDPSLI
JUDLQ WR JODVV VXVWDLQDELOLW\

7KH %RDUG KDV WKUHH VWDQGLQJ FRPPLWWHHV WKH $XGLW &RPP

5HPXQHUDWLRQ &RPPLWWHH ORUH LQIRUPDWLRQ RQ WKH PHPEHUV
LQFOXGHG LQ WKH *RYHUQDQFH VHF Q RI WKH $QQXDO 5HSRUW

I1RPLQDWLRQ DR 1RPLOQDWLRQ &RPPLWWHH RI WKH %RDUG LV UHVSRQVLEOH IRU
VHOHFWLRQ RWREKBGKDKHVWFFHVVLRQ SODQQLQJ IRU WKH %RDUG DQG VHQLRU C

® JRYHUQDQFH BWG\ *RYHUQDQFH VHFWLRQ RI RXU $QQXDO 5HSRUW RQ SDJHV
7KH WHUPV Rl UHIHUHQFH Rl DOO %R IZWE\FRPHWLWWHHYV DUH DYDLOI
&KDLU RI KLIJKHOMHW&KDLU RI WKH %RDUG LV D 1RQ ([HFXWLYH 'LUHFWRU DQG ZDV
PY JRYHUQDQFH ERWK 3URYLVLRQ RI WKH 8. &RUSRUDWH *RYHUQDQFH &RGH
5ROH RI WKH RKHPHRWUG KHOSHG VKDSH DQG DSSURYH RXU DSSURDFK !
PY JRYHUQDQFH BEREBPLWWHH LV UHVSRQVLEOH IRU PDQDJLQJ HFRQRPLF DC
RYHUVHHLQJ WWHQGLQJ FRPPLWWHHYV
PDQDJHPHQW ®RUH GHWDLOV FDQ EH IRXQG LQ WKH *RYHUQDQFH VHFWL
LPSDFWV
'"HOHJDWLRQ RBIHH *5, *RYHUQDQFH VWUXFWXUH DQG FRPSRVLWLRQ IRU PRUH L
PY UHVSRQVLELODWWKRWLW\ DQG H[HFXWLYH OHYHO UHVSRQVLELOLW\ IRU HFRQRPL
PDQDJLQJ LPSDFWV
5ROH RI WKH RXIKHQ@XDO 5HSRUW DQG WKLV (6* SHSRUWLQJ ,QGH[ DUH VLJQHG
PY JRYHUQDQFH ER@DMQMLDO 21ILFHU DQG DSSURYHG E\ WKH %RDUG
VXVWDLQDELOLW\ UHSRUWLQJ
&RQIOLFWV RIORQWHUHRWPDWLRQ LV LQFOXGHG LQ WKH %RDUG  LUHFWRUV VH
&RPPXQLFDWLRCHRARDUG PDLQWDLQV D SURFHVV IRU FRPPXQLFDWLQJ FULWLFDO
PY FULWLFDO FROUMNWEYV WKH HITHFWLYHQHVV RI RXU VIVWHPV Rl LQWHUQDO FRQW
RYHUVHHLQJ DOO DFWLRQV WDNHQ UHODWLQJ WR ZKLVWOHEORZLQ
7KH $QQXDO 5HSRUW VHWV RXW WKH WRWDO QXPEHU RI UHSRUWHG
VXEVWDQWLDWLRQ UDWH
ORUH GHWDLOV FDQ EH IRXQG LQ WKH 'RLQJ EXVLQHVV WKH ULJKW
DQG LQ WKH *RYHUQDQFH VHFWLRQ RI WKH $QQXDO 5HSRUW R
WDEOH LQ WKH $QQ ) 5HSRUW RQ SDJHV
+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMVLWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XK HYV

*RYHUQDQFH

'LVFORVXUH

2XU UHVSRQVH

&ROOHFWLYH NKQHR ZRD®G+Y FROOHFWLYH NQRZOHGJH DQG H[SHULHQFH RI (6* LV
PY RI WKH KLJKHYWULRXV HFRQRPLF DQG (6* WRSLFV WKDW LW UHFHLYHV WKURXJK|
JRYHUQDQFH BREFXVVHG LQ GHWDLO LQ %RDUG PHHWLQJV

$GGLWLRQDOO\ RXU (6* ([HFXWLYH :RUNLQJ *URXS OHDGV GLVFXV\
SODQ LQFOXGLQJ DW RXU $QQXDO 6WUDWHJI\ &RQIHUHQFH KHOG G
NQRZOHGJH DQG H[SHUWLVH LQ WKLV DUHD

)XUWKHU GHWDLOV FDQ EH IRXQG LQ WKH *RYHUQDQFH VHFWLRQ R

(YDOXDWLRQ RH WKEOXDWH WKH SHUIRUPDQFH DQG HIIHFWLYHQHVV RI WKH %RD!
PY SHUIRUPDQFHS$RVAWKIBVW RQFH HYHU\ WKUHH \HDUV WKH HYDOXDWLRQ LV FDUUL
KLIKHVW JRY HR@D/XPOH D QF\

ERG\ 'XULQJ ILVFDO WKH %RDUG XQGHUWRRN DQ H[WHUQDOO\ IDFLOL)
HITHFWLYHQHVV 7KLV LQFOXGHG LQWHUYLHZLQJ HDFK 'LUHFWRU L
H[WHUQDO DGYLVHUV LQ UHODWLRQ WR KRZ WKH %RDUG VXSHUYLV
UHVSHFW RI (6*
$ VXPPDU\ Rl WKH NH\ UHFRPPHQGDWLRQV DQG DFWLRQV IRU IRFXV
*RYHUQDQFH VHFWLRQ RI WKk  Q@&XBR BEBAY@HROSTRGWLQXHG IR
(6*aPDWWHUYV

5HPXQHUDWLR/K IS RIOUWEWRUYV - UHPXQHUDWLRQ UH ‘W QROWEHVSRRUDUHBKOR U DY

SROLF\ $V H[SODLQHG LQ WKDW UHSRUW UHPXQHUDWLRQ LV GULY
SHUIRUPDQFH REMHFWLYHV WKDW LQ VRPH FDVHV LQFOXGH (6* D)

JURP (IHFXWLYH 'LUHFWRUV RWKHU PHPEHUV RI WKH ([HEXWLY
WKURXJKRXW WKH EXVLQHVV KDYH EHHQ GLUHFWO\ LQFHQWLYLVHC
JRDOV 30HDVH VHH WKH *RYHUQDQFH VHFWLRQ RI RXU $QQXDO 5H
LQFOXGH (6* W\SH PHDVXUHV LQ WKH LQGLYLGXDO EXVLQHVV REMH
PHPEHUV:- VKRUWHU WHUP DQQXDO LQFHQWLYH SODQV

2PLVVLWRRON UHPXQHUDWLRQ SROLF\ DSSOLFDEOH WR DOO ([HFXWLY
5HDVR®W DSSOLFDEOH

([SODODMKHRQHPXQHUDWLRQ SROLF\ FRYHULQJ RWKHU PHPEHUV RI
UHTXLUHG GLVFORVXUH XQGHU WKH WHUPV RI WKH &&RUSRUDWH *R"

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMVLWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XK HYV

*RYHUQDQFH

'LVFORVXUH

2XU UHVSRQVH

3URFHVV WR @KW HHPXQHUDWLRQ &RPPLWWHH GHWHUPLQHYV VHQLRU DQG H[HEX
PY UHPXQHUDWLRMKH UHPXQHUDWLRQ SROLF\ DIWHU WDNLQJ LQWR DFFRXQW HQJD.

LQVLJKWY IURP WKH &KDLUPDQ:V GLVFXVVLRQV ZLWK HPSOR\HHV
LQFOXGHG LQ WKH 'LUHFWRUV:- UHPXQHUD QHWHS RUMRLQ WKH $G
LQGHSHQGHQW WKLUG SDUW\ DGYLVHUV LQFOXGLQJ RHWX®GHUDWLI
$QQXDO 5HSRUW

(DFK \HDU DW WKH FRPSDQ\:V $QQXDO *HQHUDO OHHWLQJ VKDUHK
'LUHFWRUV:- UHPXQHUDWLRQ UHSRUW 7KH ODVW 'LUHFWRUV:- UHPX
7KH 'LUHFWRUV: UHPXQHUDWLRQ SROLF\ ZKLFK LV DSSURYHG E\ Vk
DSSURYHG E\ Rl YRWHV LQ 7KH JRYHUQDQFH SURFHVV FDQ
5HSRUW LQFOXGLQJ WKH VWDWHPHQW RQ YRWLQJ E\ RXU VKDUHKR

$QQXDO WRWDB UHSRUW WKH UHPXQHUDWLRQ RI RXU KLIJKHVW SDLG H[HEXWLYH
Py FRPSHQVDWLR®QBHWO BHSR RQ SDJHV

$QQXDO WRWDO FRPSHQVDWLRQ UDWLR
‘H UHSRUW WKH &KLHI ([HEXWLYH-V SD\ UDWLR 2 WKDW LV WKH WR
PHGLDQ WRWDO FRPSHQVDWLRQ IRU 8. HPSOR\HHV 2 RQ SDJH

BHUFHQWDJH LQFUHDVH LQ SD\
‘H UHSRUW WKH \HDU RQ \HDU FKDQJH LQ 'LUHFWRUV:- VDODULHV E

LQFUHDVH IRU DOO HPSOR\HHVY JOREDOO\ RQ SDJHV H DOVR UH
EHQHILWY WR HPSOR\HHV RQ SDJH Rl WKH $QQXDO 5HSRUW
+RZ ZH KDYH WXOO\ GLVFORYV DYDRXWL. O D@N & OlFRNb‘ICGI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEVLOULQUW DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGINKLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XK HYV

6WUDWHJ\ SROLFLHY DQG SUDFWLFHV

'LVFORVXUH

2XU UHVSRQVH

BWDWHPHQW RQ RXU $QQXDO 5HSRUW RQ SDJHV RXU &KDLUPDQ DQG &KLHI (]
PY VXVWDLQDEOKWRFLHW\ DQG RXU (6* VWUDWHJI\ VXSSRUW RXU DPELWLRQ WR EH R
GHYHORSPHQW HSHFWHB FRQVXPHU SURGXFWYV FRPSDQLHV LQ WKH ZRUOG

BROLF\ FRPPLWPHQ@WULF\ FRPPLWPHQWY DQG DSSURDFK

2XBRGH RI %XVLQWNW\&RABXEKDW ZH VWDQG IRU DV D EXVLQHVV D
KLIKHVW VWDQGDUGYV RI LQWHJULW\ DQG HWKLFDO EHKDYLRXU ,W
FODULW\ RQ KRZ ZH DQG DQ\ FRQWUDFWHG EXVLQHVV SDUWQHUV U
EHKDYH WR EXLOG WKH WUXVW DQG UHVSHFW RI HYHU\RQH ZKR LQ

2XU &RGH LV XQGHUSLQQHG E\ D QXPEHU RI JOREDO SROLFLHV VW
DUHDV RI RXU ZRUN :H UHYLHZ WKHVH HYHU\ \HDU WR PDNH VXUH
HIWHUQDO HQYLURQPHQW DQG XSGDWH WKHP DFFRUGLQJO\ WKURX
RXU YDOXHY DQG RXU FRPPLWPHQW WR GRLQJ EXVAHEMWAXWKH ULJK
&RGH DQG WKH PDMRULW\ RI RXU JOREDO SROLFLHV DUH WUDQVOD
FRPPXQLFDWHG DFURVV WKH EXVLQHVV WKURXJK RXU %XVLQHVV ,(

7KH *OREDO %XVLQHVV ,QWHJULW\ WHDP RYHUVHHV WKH *OREDO 3
GHYHORSLQJ DQG UHYLVLQJ SROLFLHV UHYLHZLQJ DQG DSSURYLQ
DW 'LDJHR 7KLV PLJKW EH WKURXJK JOREDO PDQGDWRU\ WUDLQLQ

‘H WDNH D SUHFDXWLRJZDRED 8 S(DRD R @RHRIWIROL RXW RXU REOLJ
HISHFWDWLRQV IRU PDQDJLQJ LPSDFW RQ DQG IURP WKH HQYLURQ
ZRUNLQJ WR UHGXFH HPLVVLRQV LQ WKH 3LRQHHU JUDLQ WR JODV)
SDJHV

3ROLF\ FRPPLWPHQW WR UHVSHFW KXPDQ ULJKWYV
2XUYOREDO +XPDQ SARKMWWYWV3IR @WULAAW RI LOQOWHUQDWLRQDOO\ UHFRJQL"
VSHFLILF DW ULVN JURXSV WKDW ZH JLYH SDUWLFXODU DWWHQWLR

7KH DXWKRULWDWLYH LQWHUJRYHUQPHQWDO LQVWUXPHQWY WKDW
DQG VWDQGDUGVY 2XU *OREDO +XPDQ 5LJKWV 3ROLF\ LV LQIRUPHG &
+XPDQ 5LJKWV WKH ,QWHUQDWLRQDO /DERXU 2UJDQL]DWLRQ-V "HFC
‘RUN WKH &KLOGUHQ:-V 5LJKWV DQG %XVLQHVV 3ULQFLSOHV WKH 8
WKH 81 :RPHQ:V (PSRZHUPHQW 3ULQFLSOHV DQG WKH 81 *OREDO &R

'XH GLOLJHQFH

‘H UHYLHZ DQG UHIUHVK RXU &RGH DW OHDVW HYHU\ WKUHH \HDUV
:KHUH GHHPHG QHFHVVDU\ ZH PD\ XSGDWH DQ\ Rl WKHVH GRFXPHQ
*OREDO 3ROLF\ KDV DVVLJQHG WR D *OREDO 6XEMHFW ODWWHU ([S|
DSSOLFDEOH SROLF\ RU VWDQGDUG HDFK \HDU SULRU WR GLVWULE
WKURXJK DQDO\VLQJ RXU EUHDFK UHSRUWLQJ PHFKDQLVP 6SHDNS8
DQG EXVLQHVV SDUWQHUV 2XU 5LVN ODQDJHPHQW VWDQGDUG HQV
ULVN PDQDJHPHQW IUDPHZRUN LQ SODFH ORUH GHWV V FDQ EH I

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XK HYV

6WUDWHJ\ SROLFLHY DQG SUDFWLFHV

'LVFORVXUH

2XU UHVSRQVH

(PEHGGLQJ SRIHIPNKHU FRPSOLDQFH QRU FRQGXFWLQJ RXU EXVLQHVV ZLWK LQW
PY FRPPLWPHQWWQG FRPSOLDQFH KHOSV XV WR HQFRXUDJH WKH ULJKW EHKDYLRXL

FROWUDFWHG EXVLQHVV SDUWQHUV WR HQVXUH UHVSRQVLEOH EX

,Q RRRGH RI W XVLQHNWRWRQPHWFWKLFK SROLFLHY DQG VWDQGDUGYV I
HPSOR\HHVY DQG DOORFDWH UHVSRQVLELOLW\ WR VSHFLILF JURXSYV
ZLWK VXSSOLHUY DUH UHVSRQVLEOH |RYDIUPNS@HIPIHTIWA LOM KWEKNAE & P F
6WDQGHQWBGXULQIJ WKRVH UHSUHVHQWLQJ RXU EXVLQHVYV XQGHUVWD
‘H IXUWKHU VXSSRUW RXU HPSOR\HHV WR HPEHG RXU JOREDO SROI
EDVHG WUDLQLQJ SODQ 7KLV LQFOXGHY JHQHUDO DZDUHQHVYV IRU
IXQFWLRQV PDQDJLQJ VSHFLILF EXVLQHVYV ULVNV

2XU *OREDO %XVLQHVV ,QWHJULW\ WHDP PDQDJHV WKH LQWHJUDW!
VWUDWHJILHY RSHUDWLRQDO SROLFLHV DQG SURFHGXUHV WKURXJ
DOVR VHWV RXW KRZ ZH LPSOHPHQW RXU FRPPLWPHQWYV ZLWK DQG
H[DPSOH ZH H[SHFW RXU VXSSOLHUV WR DGKHUH WR DQG FRPPLW
ZKLFK VHWV RXW RXU PLQLPXP H[SHFWDWLRQV RQ HQYLURQPHQWD

‘H XQGHUWDNH DQQXDO PDQGDWRU\ JOREDO WUDLQLQJ RQ RXU &R
LOQOWHJUDWHG $QQXDO &HUWLILFDWLRQ RI &RPSOLDQFH IRU DOO PL

HOLJLEOH HPSOR\HHV RI ZKLFK DSSUR[LPDWHO\ KDYH FRF
DYDLODEOH LQ ODQJXDJHV HQVXULQJ WKDW HPSOR\HHV DURXQG

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XK HYV

6WUDWHJ\ SROLFLHY DQG SUDFWLFHV

'LVFORVXUH

2XU UHVSRQVH

BURFHVVHV WRXWHPPABLWWRQ WR GR EXVLQHVV WKH ULJKW ZD\ PHDQV ZH VWULYH
O QHIJDWLYH LP$FDXKWMG RU FRQWULEXWHG WR :H GR WKLV WKURXJK RXU JULHYDQ|

GHDOLQJ ZLWK DQ\ DGYHUVH LPSDFWV WKDW DULVH

2XU HQYLURQPHQWDO DQG VRFLDO JULHYDQFH PHFKDQLVPV

2XU JULHYDQFH PHFKDQLVPV FRYHU D ZLGH UDQJH RI VRFLDO DQG
VRFLHW\ KXPDQ ULJKWV KHDOWK VDIHW\ DQG ZHOOEHLQJ KDUDV
GDPDJH DQG RWKHU HQYLURQPHQWDO LVVXHYV

2XU NH\ JULHYDQFH PHFKDQLVP LV RXU WKLUG SDUW\ 6SHDN8S KHC
ODQJXDJHV 7KHVH FDQ EH DFFHVVHG E\ HPSOR\HHV DQG DQ\RQH L
VXSSOLHUV FXVWRPHUV DQG FRQVXPHUV

)RU HPSOR\HHV 6SHDN8S FRPSOHPHQWY UDWKHU WKDQ UHSODFH)\
PDQDJHUV WKH /HIJDO WHDP WKH +XPDQ 5HVRXUFHV +5 WHDP RU
DUH LQYHVWLJDWHG LQGHSHQGHQWO\ DQG ZKHUH QHFHVVDU\ DQR

JRU VXSSOLHUV ZH DGYHUWDRDVWGBHDON3 & WKKJ BXSHE\GIXHLK \D 6WR Q G D |
HQFRXUDJHG WR UDLVH FRQFHUQV WR WKHLU PRVW VHQLRU 'LDJHR
PDQDJLQJ GLUHFWRU RU IXQFWLRQ KHDG :H DOVR H[SHFW RXU VX
SURFHVVHVY WR WKHLU RZQ RSHUDWLRQV DQG ZRUNHUV DV ZHOO D

(QYLURQPHQWDO JULHYDQFHY DUH DGGUHVVHG ORFDOO\ DQG DOVF
5LVN ODQDJHPHQW &RPPLWWHHV IRU WUHQGYV RU KRWVSRW DUHDV
*RYHUQDQFH WHDP WR GHYHORS PLWLJDWLRQV DV DSSURSULDWH

"XULQJ WKH UHSRUWLQJ \HDU JULHYDQFHYV DERXW HQYLURQPHQ\
ZLWK WQJ UHVROYHG WKURXJK IRUPD@HIR L WKIHYHHIPHAKDQEWRVZDV
YLD 6SHDN8S WKLV \HDU DQG ZDV IRXQG WR EH VXEVWDQWLDWHG
WUDLQLQJ ZLWKRXW WKH QHHG IRU UHVROXWLRQ WKURXJK IRUPDC(
GHWDLO RQ KRZ HDFK LQGLYLGXDO JULHYDQFH LV UHVROYHG EHFD
WKRVH LQYROYHG

+RZ ZH DVVHVV WKH HIIHFWLYHQHVYVY RI RXU JULHYDQFH PHFKDQLVI
2Q VRFLDO JULHYDQFHYVY RXU *OREDO %YUHDFK ODQDJHPHQW &RPPL
DQG WKHPHYVY DQG GHWHUPLQH ZKHWKHU DQ\ LOWHUYHQWLRQV RU |
MXGLFLDO RU QRQ MXGLFLDO JULHYDQFH PHFKDQLVPV WR DGGUHV
DVVHVVPHQW RI RXU %YUHDFK ODQDJHPHQW 6WDQGDUG WRRN SODF|
(8 :KLVWOHEORZLQJ 'LUHFWLYH $00 UHOHYDQW DGMXVWPHQWYV ZH
IXUWKHU ZDV UHTXLUHG LQ ILVFDO

7KLV \HDU VRFLDO JULHYDQFH UHODWHG DOOHJDWLRQV DURXQG
6SHDN8S RI ZKLFK ILYH ZHUH IRXQG WR EH VXEVWDQWLDWHG

7TKHVH ZHUH DOO LQWHUQDO PDWWHUYV DQG GLG QRW LQYROYH DQ\
ILQDO UHSRUW VHQW WR GHFLVLRQ PDNHUV $SSURSULDWH UHPHG
LQFOXGLQJ ZKHUH QHFHVVDU\ GLVFLSOLQDU\ DFWLRQ DV ZHOO D
UHYLHZV &RPSOHWLRQ RI UHPHGLDWLRQ ZDV WUDFNHG YLD FDVH |
QRZ FORVHG

5HIDUGLQJ LQFLGHQFHV RI GLVFULPLQDWLRQ SOHDVH UHIHU WR V&

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XK HYV

6WUDWHJ\ SROLFLHY DQG SUDFWLFHV

'LVFORVXUH

2XU UHVSRQVH

$v ZHOO DV URXWLQH WUDFNLQJ DQG UHYLHZ ZH DOVR UHYLHZ DV
ODQDJHPHQW SURJUDPPH ZKLFK DVVHVVHV VXSSOLHU ULVN SULRU
GRPDLQ ZH UHTXLUH VXSSOLHUV WR GHWDLO KRZ JULHYDQFHV DU|
DEOH WR UHYLHZ JULHYDQFH PHFKDQLVP HIITHFWLYHQHVYVY ZLWKLQ |
WKH 6HGH[ OHPEHUV (WKLFDO 7UDGH $XGLW 60(7$ VXSSOLHU DVVI
ZRUN PRUH FORVHO\ ZLWK 6HGH[ RQ 60(7$ DFWLYLWLHYVY DQG ZLWK
FRPSOLDQFH ZLWK ODERXU VWDQGDUGYV

:H DUH DOVR PHPEHUV RI $LP 3URJUHVV WKH VWDNHKROGHU LQLW
&RQVXPHU *RRGVY FRPSDQLHY DQG ZH XVH VHYHUDO WRROV SURYLC
ZRUNLQJ JURXS WR VXSSRUW RXU UHYLHZ RI JULHYDQFH PHFKDQLYV
OHFKDQLVP ODWXULW\ J)UDPHZRUN DQG VHOI DVVHVVPHQW WRRO

2Q HQYLURQPHQWDO JULHYDQFHV RXU (QYLURQPHQW WHDPV LQ HI
ZKHWKHU PLWLJDWLRQ KDV EHHQ HIIHFWLYH DQG ZKHWKHU JULHYD
WKLV DSSURDFK LV PRQLWRUHG E\

$'UDZLQJ RQ LQWHUQDO DQG RU LQGHSHQGHQW H[WHUQDO H[SHUW
$&RQGXFWLQJ PHDQLQJIXO FRQVXOWDWLRQ ZLWK SRWHQWLDOO\ D
$5HYLHZLQJ LQWHUQDO DQG H[WHUQDO DXGLW VFKHGXOHV

$f7KH HITHFWLYHQHVV RI WKLV DSSURDFK LV PDQDJHG E\ UHYLHZLQ
JULHYDQFHaAPHFKDQLVPV

OHFKDQLVPV IRXYU FRQILGHQWLDO 6SHDN8S VHUYLFH LV DYDLODEOH IRU SHRSOH
. VHHNLQJ DGYIOAHZDERRBIH RI % XVLQHVM RRREZYFIMOREDO SROLFLHVY RU VWDQGDUGYV
UDLVLQJ FROQAHWIOMFYVY PDWWHU

2XU 6SHDN8S ZKLVWOHEORZLQJ SKRQH OLQH DQG ZHE UHSRUWLQJ V
E\ WKRVH LQ RXU YDOXH FKDLQ LQFOXGLQJ FRQWUDFWRUV VXSSOI
QRWDEOH PDWWHUVY DUH UHSRUWHG TXDUWHUO\ WR RXU ([HFXWLYH

‘H GR QRW WROHUDWH UHSULVDOV DJDLQVW DQ\RQH ZKR UHSRUWYV
IDLWK $Q\RQH IRXQG WR EH LQYROYHG LQ UHWDOLDWLRQ DJDLQVV
VXEMHFW WR GLVFLSOLQDU\ DFWLRQ

ORUH LQIRUPDWLRQ LV LQFOXGHG LQ WKH 2XU SULQFLSDO ULVNV D
VHFWLRQ RI WKH $Q¢C D& JWUW RQ SDJIHV

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct

5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*HOQHUDO GLVREORNXUEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XKW HV
6WUDWHJ\ SROLFLHY DQG SUDFWLFHV
'LVFORVXUH 2XU UHVSRQVH
&RPSOLDQFH ZQWKURRPHQWDO FRPSOLDQFH
o DQG UHIJXODWIZRWWSSURDFK WR ZDWHU HQHUJ\ ELRGLYHUVLW\ HPLVV
(QYLURQPHQW VHFWLRQ RI WKL BB R UMKIHYH , RAHP] R

DSSURDFK WR PDQDJLQJ RXU HQYLURQPHQWDO LPSDFW D
ZLWK RXU RZQ VWDQGDUGYV 2 ZKLFKHYHU DUH KAQREDO? (IW
3RODB\G RXU VXSSRUWLQJ IUDPHZRUN RI SROLFLHV

7KH 3UHVLGHQW *OREDO 6XSSO\ DQG 3URFXUHPHQW &KL
(QYLURQPHQW 3ROLF\ DQG UHJXODUO\ UHYLHZVY HQYLURQ
\HDU $GGLWLRQDOO\ RXU *OREDO *RYHUQDQFH IXQFWLR!
(QYLURQPHQWDO &RPSOLDQFH UHSRUWY ZKLFK LQFOXGH

7KHUH ZHUH LQFLGHQWYV RI QRQ FRPSOLDQFH UHODWHG
UHTXLUHPHQWY WKLV \HDU 7KHUH ZHUH QR LQFLGHQWYV R
IURP ODVW \HDU

BRFLRHFRQRPLF FRPSOLDQFH
7KHUH ZHUH QR FKDUJHV WR H[FHSWLRQDO LWHPV LQ UHV
DQG UHJXODWLRQV WKLV \HDU )RU PRUH LQIRUPDWLRQ R
VHH *5, DQG

2PLVVLR®Y WRWDO QXPEHU DQG WKH PRQHWDU\ YDOXH RI
DQG UHJXODWLRQV WKDW ZHUH SDLG GXULQJ WKH UHSRU"

5SHDVR@W DSSOLFDEOH
([SODQIMMLER QRW UHSRUW ILQHV WKDW WKH EXVLQHVV G
OHPEHUVKLS :H KDYH KHOSHG HVWDEOLVK PDQ\ VRFLDO DVSHFWV RUJDQLVDWLR
PY DVVRFLDWLRQARUN ZLWK JRYHUQPHQWY WKH SULYDWH VHFWRU DQG 1*2V WR UHC
KRZ ZH ZRUN ZLWK WKH ,QWHUQDWLRQDO $OOLDQFH IRU 5HVSRQVLE
DVVRFLDWLRQV WKDW UXQ UHVSRQVLEOH GULQNLQJ LDHBALIDMH Y HV
‘H DUH SURXG VLJQDWRULHV RI D QXPEHU RI LQLWLDWLYHV LQFOX
81*&-V 8QLWLQJ %XVLQHVYV DQG *RYHUQPHQWYV WR 5HFRYHU %HWW|
81*& *RYHUQPHQW /HWWHU RQ 6'*V LQ 5HFRYHU\ DQG 5( $ OLVW |
'LDJHR VXSSRUWYV FDQ EHWRXQ® BQ SDWHRQ

ORUH LQIRUPDWLRQ FRPOENMQ@BKQG 6RQ RXU

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMVLWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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,QWURGXFWLRQ*5,

5HSRUWLQJ ERXQGDULHYV

,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

FTHQHUDO GLVRORNXURWV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, *HQHUDO GERKOUIRY XK HYV

6WDNHKROGHU HQJDJHPHQW

'LVFORVXUH

2XU UHVSRQVH

$SSURDFK WR:H GHILQH RXU VWDNHKROGHUV DV DOO WKRVH ZKR DIIHFW DUH DI
o VWDNHKROGHUY 4QJDJH LQWHUQDO DQG H[WHUQDO VWDNHKROGHUV LQFOXGLQJ

HQJDJHPHQW

JRYHUQPHQWYV 1*2V ORFDO FRPPXQLWLHY DQG FRQVXPHUV ORUH
IRXQG LQ WKH $QQXDO 5HSRUW RQ SDJHV

‘H DFWLYHO\ HQJDJH VWDNHKROGHUV DW ORFDO DQG JOREDO OHY't
EXVLQHVY HQJDJH WKHLU FROOHDJXHY ORFDO JRYHUQPHQWYV FXV
Rl LPPHGLDWH FRQFHUQ WR WKHP $W D JOREDO OHYHO ZH HQJDJI
PXOWLQDWLRQDO RUJDQLVDWLRQV VXFK DV 81 DJHQFLHV DQG 1*2V
VWDNHKROGHUV FDQ EH IRXQG LQ WKH 6 AHEVHKMROGHU HQJDJHPHQV

&ROOHFWLYH
. DIJUHHPHQWYV

BDKDYHQD YWWURQJ FRPPLWPHQW WR WUDQVSDUHQW GLDORJXH ,Q
E\ FROOHFWLYH EDUJDLQLQJ DJUHHPHQWYV

JRU HPSOR\HHVY QRW FRYHUHG E\ FROOHFWLYH EDUJDLQLQJ DJUHHI
HPSOR\PHQW DUH QRW LQIOXHQFHG RU GHWHUPLQHG E\ RWKHU FR(

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMVLWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/esg/esg-governance-and-reporting-centre/esg-governance/stakeholder-engagement

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

ODWHULDC WRSLEV

*5, ,QGIBRXMRYIH

8QLYHUVDO VWDQGDUGYV

*5, ODWHULDO WRSLFV

ODWHULDO WRSLFV DQG WKHLU ERXQGDULHV

'LVFORVXUH

2XU UHVSRQVH

BURFHVV WR GRWHUMH)ADUULHG RXW D ULJRURXV PDWHULDOLW\ DVVHVVPHQW !
. PDWHULDO WRBAWXDO DQG SRWHQWLDO QHIJDWLYH DQG SRVLWLYH LPSDFWV WKD

WKH HFRQRP\ HQYLURQPHQW DQG SHRSOH 7KH DVVHVVPHQW H[DP
RSHUDWLQJ HQYLURQPHQW ,W DOVR DVVHVVHG KRZ ZH FDQ PRVW
EXVLQHVYV ZLWK WKH 81 6'*V 6XVWDLQDEOH '"HYHORSPHQW *RDOV

7KH DVVHVVPHQW VKRZHG XV WKH VLJQLILFDQFH RI RXU LPSDFWV |
OLNHOLKRRG DQG LW LQIRUPHG KRZ ZH SULRULWLVH WKH PRVW VL
PDWHULDOLW\ PDWUL[ RQ SDJH RI WKLV (6* 5HSRUWLQJ ,QGH[ 7K
GHYHOR SB8G& (RDXW Bl SORQURXY UHSRUWLQJ SULRULWLHY DQG RXU D

‘H UHYLHZ PDWHULDOLW\ RQ DQ DQQXDO EDVLV FRQVLGHULQJ VWL
IURP RXU LQWHUQDO VXEMHFW PDWWHU H[SHUWYV 2 &RUSRUDWH 5H
GHYHORSPHQWYV VXFK DV WKH 81 6'*V WKH 3DULV &OLPDWH $JUHHF

/IRRNLQJ IRUZDUG

%\ ZH ZLOO EH H[SHFWHG WR UHSRUW XQGHU WKH (XURSHDQ 8¢
'LUHFWLYH &65' ‘H DUH XQGHUWDNLQJ WKH GRXEOH PDWHULDOLYV
UHSRUWHG RQ LQ DGYDQFH RI UHTXLUHG UHSRUWLQJ LQ ILVFDO

ILVW RI

PKDP DMRBUEDOLW\ DVVHVVPHQW XQGHU *5, LQIRUPHG RXU f6SLULW
UHSRUWLQJ VFRSH 2XU DQDO\VLV FRQILUPHG WKH LPSRUWDQFH RI
GULQNLQJ E\ HQFRXUDJLQJ PRGHUDWLRQ DQG WDFNOLQJ WKH KDU
VWHZDUGVKLS DQG GHFDUERQLVDWLRQ DV SDUW RI SLRQHHULQJ V
FKDPSLRQLQJ LQFOXVLRQ DQG GLYHUVLW\ ZLWKLQ RXU EXVLQHVV
FRPPXQLWLHV ZKHUH ZH OLYH ZRUN VRXUFH DQG VHOO 7KRVH UL
DQG QRQ ILQDQFLDO SHUVSHFWLYH DUH LQFOXGHG LQ RXU $QQXDC
KLIKOLJKW FOLPDWH UHODWHG ULVNV ZLWKLQ WKH 2XU SULQFLSD(
5HSRUW VHH SDJH IRU PRUH LQIRUPDWLRQ

7KH IROORZLQJ *5, DVSHFWV DUH PDWHULDO WR RXU VXSSO\ VLWH)
ZDWHU DQG HIIOXHQWY ELRGLYHUVLW\ HPLVVLRQV ZDVWH VXSS
JULHYDQFH PHFKDQLVPV RFFXSDWLRQDO KHDOWK DQG VDIHW\ VX
GLYHUVLW\N DQG HTXDO RSSRUWXQLW\ DQG KXPDQ ULJKWV DVVHVVI
PDWHULDO 2 H[FHSW IRU LQGLJHQRXV ULJKWV ZKLFK GLG QRW FRP
7TKHUH KDYH QRW EHHQ DQ\ VLJQLILFDQW FKDQJHV WR RXU OLVW R
SUHYLRXV UHSRUWLQJ SHULRG :H WRRN D YDOXH FKDLQ DSSURDF¥
ZH LGHQWLILHG DV PDWHULDO DUH DOVR PDWHULDO WR RXU VXSSC

ODQDJIJHPHQW RR PDNH WKLV LQGH[ HDVLHU WR XQGHUVWDQG ZH KDYH GHVFULE}
. PDWHULDO WRBQAR®YIVLGH WKH UHOHYDQW LQGLFDWRUV

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/society-2030

5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(FRQRRLF

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

'LVFORVXUH 2XU UHVSRQVH

2XU PDQDIJHPRW UHODWLRQVKLSYVY ZLWK VXSSOLHUV LQYHVWRUV OHQGHUV JR
DSSURDFK WRVWMWFRNQHRFPREGHUY KDYH GLUHFW HFRQRPLF DQG VRFLDO LPSDFWYV Z|

SHUIRUPDQFH?xy $QQXDO 5HSRUW H[SODLQV KRZ ZH PDQDJH ILQDQFLDO SHUIRU
PHDVXUHV (DFK PDUNHW DQG IXQFWLRQ LV UHVSRQVLEOH IRU PRQ
DJDLQVW DQQXDO SODQV DQG WDUJHWV 7KDW DOORZV XV WR UHS

7KH %YRDUG WKH ([HFXWLYH &RPPLWWHH DQG PDQDJHPHQW WHDPYV
HFRQRPLF SHUIRUPDQFH DW HDFK Rl WKHLU PHHWLQJVY WUDFNLQJ
SODQV 'HWDLOV RI ILQDQFLDO SHUIRUPDQFH PHDVXUHYVY DUH LQFO

:KHUH QHFHVVDU\ ZH GHYHORS RU DGDSW RXU DFWLYLWLHV WR LP
UHVSRQVH WR H[WHUQDO IDFWRUYV

'LUHFW HFRQRRIUFLYYDRMPADWLRQ SOHDVH VHH 'LDJHR:V $QQXDO 5HSRUW SDJH

JHQHUDWHG DRDBIH IRU HPSOR\HH VDODULHV DQG EHQHILWV DQG SDJH IRU
GLVWULEXWHGKLYV \HDU ZH SDLG ELOOLRQ LQ WD[HV LQFOXGLQJ DOO FDVK W
RI 98$7
&RPPXQLW\ LQYHVWPHQWYV ZHUH PLOOLRQ

2PLVVLRIQUHFW HFRQRPLF YDOXH E\ ORFDO PDUNHW
5HDVRQIRUPDWLRQ XQDYDLODEOH LQFRPSOHWH
([SODQEWLRR QRW FXUUHQWO\ GLVDJJUHJDWH GLUHFW HFRQRPLF Y

JLQDQFLDO LP,SORPPWWRAY FDQ EH IRXQG LQ WKH $QQXDO 5HSRUW RQ SDJHV
DQG RWKHU ULVNV DQG

RSSRUWXQLWLHV GXH WR

FOLPDWH FKDQJH

'"HILQHG EHQH)RW SQIIRUPDWLRQ VHH SDJH Rl WKH )LQDQFLDO 6WDWHPHQWYV L

REOLJDWLRQV,PB Gy REEN' O XPEHU RI HPSOR\HHV LQFOXGHG LQ WKH VEFKHPHV RU
UHWLUHPHQW 1 FESHRMHU DQG HPSOR\HH

SHDVRQIRUPDWLRQ XQDYDLODEOH LQFRPSOHWH

([SODQDMKIRQLQIRUPDWLRQ LV QRW UHDGLO\ DYDLODEOH H[FHSW |
.LQJGRP ,UHODQG DQG 1RUWK $PHULFD

JLQDQFLDO DVWLDWH QF$SIXEOLFO\ OLVWHG FRPSDQ\ DQG QRW SDUW RZQHG E\ DQ\
UHFHLYHG IURA FUHGLWY DUH LQFOXGHG RQ SDJH DQG JRYHUQPHQW JUDC
JRYHUQPHQW 5 b vVURRUPDWLRQ EURNHQ GRZQ E\ FRXQWU\
5SHDVRQIRUPDWLRQ XQDYDLODEOH LQFRPSOHWH
(ISODQDMKIRQLQIRUPDWLRQ LV QRW EURNHQ GRZQ E\ FRXQWU\

+RZ ZH KDYH @HWXOO\ GLVFORVHG) DY¥YDRXWL.O D@H & LV F OIRRW &G DVFEERVHRW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWLQUW\ DW OHDVW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(FRQRRLF

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(FRQR®PERXMRYIH

ODUNHW SUHVHQFH

'LVFORVXUH 2XU UHVSRQVH

2XU PDQDJHPHRWSHUDWH DV D PDUNHW EDVHG EXVLQHVY DQG VHOO SURGXFWYV

PY DSSURDFK WRDFFRXKYW DEOH IRU LWV RZQ SHUIRUPDQFH DQG IRU GULYLQJ JURZW
SUHVHQFH $V ZH GHYHORS RXU RYHUDOO VWUDWHJ\ ZH UHYLHZ RXU PDUNHW
7KLV SURFHVV FRQVLGHUV LVVXHV VXFK DV WKH VFDOH Rl RXU DFW
SRWHQWLDO SURGXFW VHFWRUV DQG JHRJUDSKLHV DQG WKH UHOI
SUHVHQFH LV URXWLQHO\ UHSRUWHG WR WKH ([HFXWLYH &RPPLWW
YRU PRUH GHWDLOV VHH WKH %XVLQHVV UHYLHZ VHFWLRQ RI WKH
5DWLRV RI VWDRLMNUBMWLRY Rl VWDQGDUG HQWU\ OHYHO ZDJH E\ JHQGHU FRPSD
O \TI-?WGUI-}UOEIIESSZ-I% Y\RUPDWLRQ XQDYDLODEOH LQFRPSOHWH
OR?:DO PLQLP%&%@ IFRR® SO\ ZLWK DOO ORFDO OHJLVODWLRQ LQ UHODWLRQ W
S HLQ :HGRQ-W FXUUHQWO\ FROOHFW GDWD LQ UHODWLRQ
3URSRUWLRQ RIDVHRLRUFRPPLWWHG WR LQFOXVLRQ DQG GLYHUVLW\ DQG WKH R
PY PDQDJHPHQW WRUMGKDQFH RXU SRVLWLYH PDUNHW SUHVHQFH DQG GHHSHQ RXU
IURP WKH ORFID®SOR\HHV IURP WKH ORFDO FRPPXQLW\ LQWR VHQLRU PDQDJHPHQ
FRPPXQLW\ H[SHULHQFHV IRU RXU SHRSOH WR GHYHORS IXUWKHU
,Q ILVFDO RI WKH VHQLRU PDQDJHPHQW DSSRLQWPHQWYV ZHUH
WR PDLQWDLQ D EDODQFH EHWZHHQ ORFDO FRPPXQLW\ KLUHV DQG
PDQDJHPHQW UROHV WR VXSSRUW RXU SRVLWLYH PDUNHW SUHVHQF
'HILQLWAHR@MRU PDQDJHPHQW: UHIHUV WR WKRVH LQ WRS OHDGHUV
&RPPLWWHH SRVLWLRQV LQ 'LDJHR
f7KH YORFDO FRPPXQLW)\ - UHIHUV WR DQ HPSOR\HH ZKR LV D FLWL
UHVLGHALQGHILQLWHO\
‘H FRQVLGHU DOO RXU ORFDWLRQV VLJQLILFDQW ZKHQ KLULQJ IUR!
+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL O D@HN & OJR?\NVICBI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUEH\ WKH *5, 6 XVWDLQBPIEM\OLQW\ DW O VW RQH WR RXU EXVLQHVV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(FRQRPIEF

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(FRQR®PERXMRYIH

,QGLUHFW HFRQRPLF LPSDFWYV

"LVFORVXUH 2XU UHVSRQVH
2XU PDQDJHPH@W JOREDO EXVLQHVV RSHUDWLQJ LQ QXPHURXV ORFDWLRQV ZH
PY DSSURDFK WRFIRPEXWHMNEHY ZH RSHUDWH LQ

HFRQRPLF LPSBRHMN UL W RI SORQUWDAW EHHQ GHYHORSHG WR DGGUHVV RXU PRVW
VXSSRUW VXVWDLQDEOH VRFLDO DQG HFRQRPLF JURZWK LQ WKRVH
WUDLQLQJ SURJUDPPHV IRU H[DPSOH DLP WR LQFUHDVH HPSOR\DI
WKULYLQJ KRVSLWDOLW\ VHFWRU WKDW ZRUNV IRU DOO

‘H UHYLHZ LQGLUHFW HFRQRPLF LPSDFWV DV SDUW RI VWUDWHJ\ G
UHSRUW WKHP WR WKH ([HFXWLYH &RPPLWWHH DQG WKH %RDUG RI
VWUDWHJI\ DQG LQGLUHFW HFRQRPLF LPSDFWV VHH WKH 2XU JURZ\
RXU $QQXDO 5HSRUW RQ SDJHVa

JRU PRUH LQIRUPDWLRQ DERXW KRZ ZH PRQLWRU DQG HYDOXDWH V
DQG WKH 5HSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHV VHFWLRQ

,QIUDVWUXFWKWDI®SOHV RI VLIQLILFDQW LQIUDVWUXFWXUH DQG VHUYLFHV VXSSR
PY LOYHVWPHQWY HDED®QYE LQ WKH 6SLULW RI 3URJUHVV VHFWLRQ RI WKH $QQXDO !
VHUYLFHV VXSHRAWHRW GLIIHUHQWLDWH EHWZHHQ FRPPHUFLDO DQG HQYLURQP

ZLOO DOzD\V KDYH D FRPPHUFLDO UDWLRQDOH WR WKHP DQG DV S|
DOVR FRQVLGHU WKH VXVWDLQDELOLW\ RI RXU EXVLQHVV RSHUDWI

+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL. O D@N & O]R?\AMCEI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBE\A WKH *5, 6 XVWDLQBIELOLQW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(FRQRRLF

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(FRQR®PERXMRYIH

,QGLUHFW HFRQRPLF LPSDFWYV

"LVFORVXUH 2XU UHVSRQVH
6LJQLILFDQW LAXGIUHHBWH D GLYHUVH DUUD\ Rl LQGLUHFW HFRQRPLF LPSDFWV D\
PY HFRQRPLF LPSBRWWRPPXQLW\ LQYHVWPHQW SURSUDPWHR/I SO BEHNEV/RRISGLG WRKKWY \
ZD\ ZH GR EXVLQHVV LQIOXHQFHV WKH GLVWULEXWLRQ RI HFRQRP
,Q ILVFDO ZH LQYHVWHG PLOOLRQ RU RI RSHUDWLQJ SUI

FRPPXQLWLHYV ZKHUH ZH OLYH ZRUN VRXUFH DQG VHOO 7KLV FRF
YROXQWDU\ HQJDJHPHQW ZLWK FKDULWDEOH RUJDQLVDWLRQV RU
DFWLYLWLHV ,W GRHV QRW LQFOXGH DQ\ LQYHVWPHQW WRZDUGV
EHQHILW IRU WKH FRPSDQ\ RU LV OHJDOO\ UHTXLUHG

&RPPXQLWN LOQYHVWPHQW E\ IRFXV DUHD

L, QYHVWPHBWFHQWDJH
YRFXV DUHD PLOOLRQ

3RVLWLYH GULQNLQJ
,QFOXVLRQ DQG GLYHUVLW\

*UDLQ WR JODVV VXVWDLQDELOLW\
/RFDO DQG EUDQG OHG

7RWDO

&RPPXQLW\ LQYHVWPHQW E\ UHJLRQ

,QYHVWPHRWFHQWDJH
5HJLRQ PLOOLRQ

1RUWK $PHULFD

(XURSH

$VLD 3DFLILF

/IDWLQ $PHULFD DQG &DULEEHDQ
$IULFD

&RUSRUDWH

7RWDO

)RU PRUH LQIRUPDWLRQ DERXW WKH LPSDFW RI RXU FRPPXQLW\ LG
HFRQRPLF GHYHORSPHQW VHH WKH &KDPSLRQ LQFOXVLRQ DQG GL
VXVWDLQDELOLW\ VHFWLRQV Rl RXU ¥ZHEXDWIBHSRUW RQ SDJHV

+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL. O D@N & O]R?\AMCEI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBE\A WKH *5, 6 XVWDLQBIELOLQW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(FRQRRLF

*5, ,QGIBRXMRYIH

/RSLF VWDQGDUGYV

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHOWXOWLQDWLRQDO FRPSDQ\ 'LDJHR LV FRQQHFWHG WR D ODUJH
DSSURDFK WRIHN WR LQIOXHQFH VXSSOLHU EHKDYLRXU DQG FUHDWH SRVLWLYH
SURFXUHPHQWRFXUHPHQW SUDFWLFHV 2 ZKR ZH FKRRVH WR SDUWQHU ZLWK DQG
SUDFWLFHVFRPSOH[LW\ Rl RXU VXSSO\ FKDLQ WKHUH DUH DOVR ULVNV UHODWH

ZKLFK ZH QHHG WR PDQDJH

‘H VHOHFW RXU VXSSOLHUV EDVHG RQ WKHLU DELOLW\ WR GHOLYHU
IDVKLRQ DV VBHDWWIMWUILQ RXUWK 6KHSB D HRIWN WRIBR GLRUBGRSW FOHDU
DQG PLQLPXP VWDQGDUGY RQ HWKLFDO EXVLQHVV KXE®BHURUKWYV D(
%XVLQHVYV &ROQOCXRW[SHFW VXSSOLHUV WRSIKOWH RV BBVEBQUURVNEWLHYV

‘H HYDOXDWH VXSSOLHUV DJDLQVW YDULRXV ULVN SURFHVVHV VXFK
LQFOXGH WKH ULVN Rl EULEHU\ DQG FRUUXSWLRQ ZKLFK ZH PDQDJH
FRQVLGHUV RSHUDWLQJ PDUNHW DQG VHFWRU ULVNV DQG ZKLFK LQ
DQGaDVVHVVPHQWYV

SURFXUHPHQW WHDPV UHYLHZ HDFK VXSSOLHU:V RQJRLQJ SHUIRUPDC
HADVVHVV RXU VXSSOLHUV: DGKHUHQFH WR VSHFLILF UHTXLUHPHQW

2XU ,QWHUQDO $XGLW DQG *OREDO %XVLQHVV ,QWHJULW\ WHDPV DXC
ZH SURGXFH D UHSRUW IRU IXQFWLRQDO PDQDJHPHQW DQG UHOHYDQ
UHPHGLDO DFWLRQV DQG UHFRPPHQGDWLRQV

‘H ZRUN H[WHQVLYHO\ ZLWK RXU VXSSOLHUV WR KHOS WKHP PDQDJH V
SRVLWLYH LPSDFW :H KDYH XVHG WKH &'3 6XSSO\ &KDLQ DQG :DWHU ¢
HQJDJH NH\ VXSSOLHUV RQ PHDVXULQJ DQG PDQDJLQJ WKHLU FDUERQ

'LDJHR KDV D UROH WR SOD\ LQ VXSSRUWLQJ PLQRULW\ RZQHG DQG C
SURJUDPPH LV LQWHQGHG WR FUHDWH RSSRUWXQLWLHV IRU JURZWK
VXVWDLQDEOH HFRQRPLF LPSDFW LQ WKH GLYHUVH FRPPXQLWLHV ZK
FROODERUDWLRQ ZLWK DGYRFDF\ RUJDQLVDWLRQV OLNH :(&RQQHFW
LQWHJUDWH GLYHUVH RZQHG DQG GLVDGYDQWDJHG EXVLQHVVHV LQW
ZLWK GLYHUVH RZQHG DQG GLVDGYDQWDJHG EXVLQHVVHV HDFK \HDU
GLYHUVH RZQHG DQG GLVDGYDQWDJHG VXSSOLHUV DQ LQFUHDVH RI
VHH 5HSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHVY RQ SDJHV

'XULQJ WKH \HDU ZH ODXQFKHG DQ DFFHOHUDWRU GHYHORSPHQW SU
SURJUDPPH GHOLYHUHG ZLWK RXU SDUWQHUV SURYLGHY HQYLURQP
EXVLQHVVHV:. UHVLOLHC IR} WOKRHE DL@ W\ OFPRHK RMUIYLRIVIJIUDG XDWHYV TUR
IURP ZRPHQ RZQHG EXVLQHVVHV

‘H DOVR UHFRJQLVH WKDW EURDGHU SRVLWLYH LPSDFW FDQ EH DFKL
SDUWQHUV 7KDW:V ZK\ ZH KDYH QRZ H[SDQGHG RXU VXSSOLHU GLYH!
H[SDQVLRQ HPSRZHUV RXU VXSSOLHUV WR DFFHOHUDWH LQFOXVLRQ

$ORQJIJVLGH EHLQJ UHFRJQLVHG IRU RXU FRPPLWPHQWY WR VXSSOLHL
GLYHUVH VXSSOLHUV ZKR FRQWULEXWH YDOXH WR RXU ERWWRP OLQ
ZH VDZ D EXVLQHVV RZQHG E\ ZRPHQ LQ $IULFD KHOSLQJ RXU EUHZHL
IXHOOHG E\ QRQ FRQYHQWLRQDO PDWHULDOV HQDEOLQJ D UHGXFWL
RZQHG EXVLQHVYVY LQ (XURSH FUHDWH D XQLTXH UHWDLO VSDFH ZKLF}
EH\RQG WKDW ZKLFK LV QRUPDOO\ H[SHULHQFHG

+RZ ZH KDYH

HWXOO\ GLVFORVHG DY¥DRXW.O DN & LV OIRRWH & IDVFER VHBW FRQVLGHUHG PDWHULDO

HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWLQUW\ DW OHDVW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(FRQRPIEF

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(FRQRPERXMRYIH

SURFXUHPHQW SUDFWLFHYV

"LVFORVXUH 2XU UHVSRQVH
B3URSRUWLR@MRHVWLPDWH WKDW RQ DYHUDJH PRUH WKDQ RI RXU UDZ PDWHULL
PY VSHQGLQJ ROXOREDWUYV IRU RXU VLWHV RI VLIJQLILFDQW RSHUDWLRQ LQ WKH IRO«

VXSSOLHUV 8QLWHG .LQJGRP DQG WKH 8QLWHG 6WDWHV )RU RXU VLWHV LQ $I1UL]|
PDWHULDO YROXPH LQ RXU RSHUDWLRQV FDPH IURP VXSSOLHUV EDVF}

‘H FRQVLGHU RSHUDWLRQV VLJQLILFDQW ZKHUH WKH\ FRQWULEXWH V
SURFXUHG UDZ PDWHULDOV $ ORFDO VXSSOLHU LV GHILQHG DV RQF
RSHUDWLRQV H[FHSW LQ $IULFD ZKHUH ORFDO UHIHUV WR VXSSOL!

+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL. O D@N & O]R?\AMCBLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBE\A WKH *5, 6 XVWDLQBIELOLQW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(FRQRPIEF

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(FRQR®PERXMRYIH

$QWL FRUUXSWLRQ

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHIOOMHR GRHV QRW WROHUDWH DQ\ IRUP RI FRUUXSWLRQ DQG KDV L
PY DSSURDFK WRVWRWRXQWHU FRUUXSWLRQ ULVNV&RG H &G ROXVR Q HWR KADR/EHGDBLVD F L S ¢
FRUUXSWLRQ LQWHUQDO &RXQWHULQJ &RUUXSWLRQ *OREDO 3ROLF\ ,WV FRUH S

SHUVRQQHO 5RXWLQH WUDLQLQJ LV XQGHUWDNHQ WKURXJKRXW W
HPSOR\HH JURXSV LQ KLJKHU ULVN ORFDWLRQV DQG IXQFWLRQV :F
JOREDO DQG ORFDO PDQDJHPHQW DQG ZLWKLQ URXWLQH EXVLQHV\
GXULQJ DVVHVVPHQWY FDUULHG RXW E\ LQWHUQDO DVVHVVRUYV

2XU *OREDO %XVLQHVV _QWHJULW\ WHDP PRQLWRUV FRPSOLDQFH Z
FRUUXSWLRQ SULQFLSOHV 2XU *OREDO $XGLW DQG 5LVN WHDP UH.
DXGLWLQJ WKHLU FRPSOLDQFH SURFHGXUHYV 7KH WHDP VSHFLILHV
PDQGDWRU\ FRPSOHWLRQ GDWH

7KH *OREDO %XVLQHVV _QWHJULW\ WHDP FKHFENV WKDW DOO QHFHV
WUDLQLQJ DQG UHSRUWYV UHVXOWYVY WR WKH ([HFXWLYH &RPPLWWHI

ORUH GHWDLOV FDQ EH IRXQG LQ WKH 'RLQJ EXVLQHVV WKH ULJKW

2SHUDWLRQV DOMVNMWWGDUH H[SHFWHG WR FDUU\ RXW D OHJDO DQG FRPSOLDQFH
. IRU ULVNV UHODWHOGWRVVPHQW IRU EULEHU\ DQG FRUUXSWLRQ DQG GHYHORS P

FRUUXSWLRQ

+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL. O D@N & O]R?\AMCEI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBE\A WKH *5, 6 XVWDLQBIELOLQW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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,QWURGXFWLRQ*5, ,QGH][

*5.  QGIBR X

TRSLF VWDQGDUGYV

(FRQR®PERXMRYIH

5HSRUWLQJ ERXQGDULHYV

6$6%

(FRQRRLF

MRYIH

DQG PHWKRGROHWHWQDO DVVXUDQFH

$QWL FRUUXSWLRQ

'LVFORVXUH

2XU UHVSRQVH

&RPPXQLFDWLFRY DQGDQFH ERG\

) WUDLQLQJ DERKW PMHPEIHUV RI 'LDJHR-V %RDUG RI 'LUHFWRUV DQG WKH ([HFXWLY
FRUUXSWLRQ BREORGHH PQXELQRYWEBRRGXWWHQW ZKLFK FRQWDLQV D VHFWLRQ |
SURFHGXUHV WKH %RDUG DUH DZDUH RI 'LDJHR-V DQWL EULEHU\ SROLFLHV DQG

PDQDJHPHQW DQG DV SDUW RI WKH $XGLW &RPPLWWHH $GGLWLRQ
FRPSOHWH DQ DQQXDO &RGH H/HDUQLQJ SULRU WR FRPSOHWLQJ D
DWWHVWLQJ WR WKHLU FRPSOLDQFH ZLWK WKH DQWL FRUUXSWLRQ

(PSOR\HHV

:LWKLQ GD\V Rl MRLQLQJ DOO QHZ 'LDJHR JURXS HPSOR\HHV DU}
'LDJHR-V &RGH 7KH WUDLQLQJ FRYHUV 'LDJHR-V DQWL FRUUXSWLR
PDQDJHU OHYHO DQG DERYH DQG HPSOR\HHV LQ FHUWDLQ QRQ PD
$&& %\ FRPSOHWLQJ WKH $&& HPSOR\HHV DUH FRQILUPLQJ WKDW
DQG RXU SROLF\ RQ DQWL FRUUXSWLRQ

$00 HPSOR\HHVY DUH UHTXLUHG WR XQGHUJR UH WUDLQLQJ RI WKH

2XU FRPSOLDQFH SURJUDPPH XVHV D ULVN EDVHG DSSURDFK WR LC
FRUUXSWLRQ FRPPXQLFDWLRQ DQG WUDLQLQJ 7KLV DSSURDFK FR(
IXQFWLRQDO ULVNV DQG WKH RXWSXW RI RXU RZQ UHYLHZV LQFOX
RXU DQWL FRUUXSWLRQ SURFHGXUHV LV RXU WKLUG SDUW\ VXSSOl
3DUWQHU .<%3 ZKLFK ZDV UHIUHVKHG DW WKH HQG RI LQ OLC

7KH WDEOH EHORZ VKRZV WKH SHUFHQWDJH RI HPSOR\HHV ZKR KDY
&RGH IRU ILVFDO

5HIJLRQ SHUFHQWDJH RI HPSOR\HHV WUD

$IULFD

$3%&
"7

(XURSH

*OREDO )XQFWLRQV

,QGLD

/IDWLQ $PHULFD

1RUWK $PHULFD

*OREDO 6XSSO\ 3URFXUHPHQW

*OREDO RYHUDOO

+RZ ZH KDYH WXOO\ GLVFORV
HDFK GLVFORVXUBEA WKH *5, 6 XVW
5HSRUWLQJ 6WD

D¥DRIXWL O DON G
L QPIEL\DLQV\ DW OHDVW RQH
QGDUHINKLUHG LQGLFDWRU

OJR?\NVICEI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO

WR RXU EXVLQHVYV
DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(FRQRPIEF

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(FRQR®PERXMRYIH

$QWL FRUUXSWLRQ

'LVFORVXUH 2XU UHVSRQVH

7KH *OREDO %XVLQHVV _QWHJULW\ WHDP DOVR FRQGXFWYV WUDLQL¢
SROLF\ ZKLFK LV FDVFDGHG WKURXJKRXW WKH PDUNHWY DQG DFUI

6XSSOLHUV
'KHQ ZH HQWHU LQWR D FRQWUD F&DIUWKKHVX §F (7L HNK/ 6VHSAKLUHHURH 6 \
FRQWDLQV D VHFWLRQ UHODWLQJ WR DGKHUHQFH WR ODZV DQG UF
7KH VWDQGDUG VWDWHYV WKDW RXU VXSSOLHUV PXVW KDYH D JHUR
DQ\ IRUP DQG WKDW ZH H[SHFW RXU VXSSOLHUV WR DGKHUH WR DO

&RQILUPHG LQEDGHRWDWD ]JHUR WROHUDQFH DSSURDFK WR EULEHU\ DQG FRUUX

) FRUUXSWLRQ DQGHDMMIRQYWG DQG ZH GLVFORVH GHWDLOV RI VXFK PDWWHUV WR
WDNHQ FRQWLQJHQW OLDELOLW\ GLVFORVXUH LQ WKH $QQXDO 5HSRUW )R
GHWDLOV RI DOO LQYHVWLIJDWLRQV RU SHQDOWLHV LI UHOHYDQW

+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL. O D@N & O]R?\AMCBLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBE\A WKH *5, 6 XVWDLQBIELOLQW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(FRQRRLF

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(FRQR®PERXMRYIH

$OWL FRPSHWLWLYH EHKDYLRXU

"LVFORVXUH 2XU UHVSRQVH
2XU PDQDJHPHBWDYH DQ LQWHUQDO &RPSHWLWLRQ DQG $QWLRW HXRIWXO/R DBV \3 |
PY DSSURDFK WR&AROWERPW LQ RXU &RGH WUDLQLQJ SURJUDPPH :H PRQLWRU DGKHU

FRPSHWLWLYHORBKRXWRRPHY IURP 6SHDN8S DQG E\ URXWLQHO\ DVVHVVLQJ EXVL

2XU *OREDO %XVLQHVV ,QWHJULW\ WHDP PRQLWRUV FRPSOLDQFH Z
FRPSHWLWLRQ DQG DQWL WUXVW SULQFLSOHV

2XU BURFXUHPHQW WHDPV DUH URXWLQHO\ WUDLQHG LQ DQWL WU X
FUHDWHG WR SURYLGH VSHFLILF DQWL WUXVW JXLGDQFH RQ VXVW|

JRU PRUH LQIRUPDWLRQ RQ KRZ ZH HYDOXDWH RXU DSSURDFK WR F
EHKDYLRXU VHH *5, $QWL FRUUXSWLRQ LQ WKLV (6* 5HSRUWLQJ

ORUH GHWDLOV FDQ EH IRXQG LQ WKH $QQXDO 5HSRUW LQ QRWH

/HIDO DFWLRQYHARWRDRWWL PDUNHWYV LV UHTXLUHG WR FDUU\ RXW DQ DQQXDO OH.
O FRPSHWLWLYHD DMKDFRRIXMWLWLYH EHKDYLRXU DQWL WUXVW DQG PRQRSRO\ SUD
DQWL WUXVW PR& VLIQLILFDQW ULVNYV

PRQRSRO\ SUDBPW\THN¥QWVQRQ SXEOLF LQFLGHQWY DUH QRW UHSRUWHG
5HDVRRQILGHQWLDOLW\ FRQVWUDLQWYV

([SODQIMMLERQVFORVH GHWDLOV RI VXFK PDWWHUV WR WKH H[WHQW
OLDELOLW\ GLVFORVXUH LQ RXU $QQXDO 5HSRUW QRWH RQ SDJt

+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL. O D@N & O]R?\AMCEI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBE\A WKH *5, 6 XVWDLQBIELOLQW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(FRQRRLF

*5, ,QGIBRXMRYIH

/RSLF VWDQGDUGYV

'LVFORVXUH 2XU UHVSRQVH

2XU PDQDJHPHBWD\ WD[ LQ DFFRUGDQFH ZLWK DOO UHOHYDQW ODZV DQG UHJXO

DSSURDFK WRoWBIDSSURDFK WR WD[ VHHNV WR HQDEOH DQG VXSSRUW RXU DPEL
WKH YDULRXV LQWHUHVWYV RI RXU VWDNHKROGHUV LQFOXGLQJ LQ®
FRQVXPHUV VXSSOLHUV DQG WKH FRPPXQLWLHV LQ ZKLFK ZH RSHL

2XU DSSURDFK WR WD[ LQFOXGLQJ RXU FRPPLWPHQWY FRUH SULQ
GHVFULEHG LQ GHMDIBRODRFRXU JOREDO

7KH %RDUG RI 'LUHFWRUY DSSURYHV RXU 7D[ 3BROLF\ DQG WD[ VWU
WKURXJK WKH $XGLW &RPPLWWHH 2 DQG DV DSSURSULDWH RQ DQ
HIHFXWH DJDLQVW WKLYV SROLF\ IUDPHZRUN WR WKH )LQDQFH &RPP

7KH )LQDQFH &RPPLWWHH PDGH XS RI VHQLRU PDQDJHPHQW ZLWK
([HFEXWLYH DQG WKH &KLHI )LQDQFLDO 2IILFHU LV WKH VXSHUYLVF
&RPPLWWHH UHYLHZY UHOHYDQW GHYHORSPHQWY RQ LVVXHV FRYH
DSSURSULDWH RQ DQ DG KRF EDVLYV

JRU PRUH LQIRUPDWLRQ DERXW RXU WD[ JRYHUQDQFH DQG KRZ ZH
7D[ 3ROLF\

$SSURDFK WR,WIRUPDWLRQ DERXW RXU WD[ VWUDWHJ\ RXU DSSURDFK WR UHJXC
OLQNV WR RXU EXVLQHVV VDU BRBQFFDIHEH IRXQG LQ RXU

7D[ JIRYHUQDQRHRUPDWLRQ DERXW RXU WD[ JRYHUQDQFH ULVN PODOD3IRPHEOW DQ

FRQWURO DQEQWBWVWNHYV $ GHVFULSWLRQ RI WKH PHFKDQLVPV IRU UHSRUWLQJ
PDQDJHPHQW EHKDYLRXU DQG RXU LQWHJULW\ LQ UHODWLRQ WR WD[ FDQ EH IRX
&RGH RI % XVLQBY®% ZRYWEXEWS5, RI WKLV (6* 5HSRUWLQJ ,QGH]

$ GHVFULSWLRQ RI RXU DVVXUDQFH SURFHVV FDQ EH IRXQG LQ *5,

6WDNHKROGH®$ GHVFULSWLRQ RI RXU DSSURDFK WR HQJDJLQJ ZLWK WD[ DXWKRU
HQJDIJHPHQW BRQ@ EH IRXQD[ B @XM DSSURDFK WR WD[ VHHNV WR HQDEOH DQG V.
PDQDJHPHQW RXVLQHVV VWUDWHJI\ DV ZHOO DV EDODQFH WKH YDULRXV LQWHUH
FRQFHUQVY UHODWHG WR WD]

&RXQWU\ E\ FRROWMLIRRXQW U\ E\ FRXQWU\ UHSRUWLQJ
UHSRUWLQJ 5HDVR@®W DSSOLFDEOH
([SODQIDNVEBBDNGRZQ RI FRUSRUDWH WD[ LQIRUPDWLRQ E\ MXULVG
JXLGHOLQHV ZH VXEPLW DQQXDOO\ D FRXQWU\ E\ FRXQWU\ UHSRU'
WD[ DXWKRULWLHV VKDUH RXU LQIRUPDWLRQ ZLWK RWKHU MXULVG
DJUHHG WR WKH 2(&'-V JXLGHOLQHYV
‘H DUH HQJDJLQJ FRQVWUXFWLYHO\ WR VXSSRUW PHDVXUHV WR SX
FOHDU IDLU DQG FRQVLVWHQW EDVLYV

+RZ ZH KDYH @HWXOO\ GLVFORVHG) DY¥YDRXWL.O D@H & LV F OIRRW &G DVFEERVHRW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWLQUW\ DW OHDVW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLURQPHQWDO

ODWHULDOV

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDIJHPH®&W PDWHULDOV ZH XVH DUH ODUJHO\ FDWHJRULVHG DV DJULEFEXOW
. DSSURDFK WRSRIRGXBEWLRWY XVH DQG GLVSRVDO RI WKHVH PDWHULDOV FRQWULE

FRQVXPSWLRQ DQG RWKHU HQYLURQPHQWDO LPSDFWV LQFOXGLQJ
ZLWKLQ RXU VXSSO\ FKDLQ

JRU IXUWKHU LQIRUPDWLRQ VHH

$2XU ZHEWRWWIHQIRUPDWLRQ RQ RXU PDQDJHPHQW DSSURDFK WR PD!
E\ GHVLJQ DQG 5HVSRQVLEOH VRXUFLQJ SDJHV RI RXU ZHEVLWH

12XU UHY9RUWWIRUPDWLRQ RQ RXU WDUJHWYVY UHODWLQJ WR SDFND
JUDLQ WR JODVV VXVWDLQDELOLW\ VHFWLRQ RI RXU $QQXDO 5HSH
KRZ ZH PHDVXUH DQG UHSRUW RQ RXU WDUJHWYV VHH WKH 5HSRU
RI WKLV (6* 5HSRUWLQJ ,QGH[ RQ SDJHV

$2XU SROLFLHV DJRUVWQDRGMIVMEMRQ RQ RXU VWUDWHJILHY RQ SDEN|
PDWHULDOV VHH RXU 5HLQYHQWLQJ 3DFNDJLQJ 3ROLF\ DQG 6XVW

2XU 6XSSO\ bQG 3URFXUHPHQW WHDPV DVVHVV WKH LPSDFWYV RI VF
PDQDJHPHQW SURFHVVHVY DQG FROOHFW GDWD RQ DOO PDWHULDO\
SURJUHVYV DJDLQVW VHW WDUJHWYV

3DFNDJLQJ

$vV SDUW RI RXU f6SLULW RI 3URJUHVV:- DPELWLRQV WR UHGXFH RX
SDFNDJLQJ ZHLJKW LQFUHDVLQJ UHF\FOHG FRQWHQW DQG UHPRYL
DOVR FRQWLQXH WR H[SDQG FLUFXODU VROXWLRQV ZKHUH SRVVLE

$FFHVV WR TXDOLW\ SRVW FRQVXPHU FXOOHW DQG UHF\FOHG 3(7 F
DFKLHYLQJ RXU WDUJHWV :H DUH ZRUNLQJ DFURVV VHFWRUV DV Z|
LPSURYH DQG VWUHQJWKHQ HQG RI OLIH UHF\FOLQJ LQIUDVWUXFW
SDENDJLQJ WR RXU VXSSOLHUV DQG WR LPSURYH UHF\FOLQJ UDWH

$JULFXOWXUDO UDZ PDWHULDOV

2XU YLVLRQ RXWOLQHG LQ RXU 6XVWDLQDEOH $JULFXOWXUH *XLGHC
HFRQRPLFDOO\ VRFLDOO\ DQG HQYLURQPHQWDOO\ VXVWDLQDEOH D¢
DQG SDUWQHUV WR LPSURYH IDUP PDQDJHPHQW SUDFWLFHV DFURVYV
DJULFXOWXUH SUDFWLFHV /DVW \HDU LQ SDUWQHUVKLS ZLWK OHWD
RXU SULRULW\ UDZ PDWHULDOV WR GHHSHQ RXU XQGHUVWDQGLQJ DF
DVVHVVPHQW WR LQIRUP RXU URDGPDS DQG FRDOLWLRQ EXLOGLQJ H
ZKHUH ZH FXUUHQWO\ VRXUFH DJDYH ZH ODXQFKHG D QHZ UHJHQHULI
ZLWK DJDYH VXSSOLHUV

‘H ZRUN ZLWK LQGXVWU\ JURXSVY RQ UHIJHQHUDWLYH DJULFXOWXUH
PHDVXUHPHQW UHSRUWLQJ DQG YHULILFDWLRQ RI WKH LPSDFW RI
30DQHW IRU %XVLQHVYV %LRGLYHUVLW\ FRDOLWLRQ ZH HQJDJH LQ
DSSURDFKHV 2XU HIIRUWY LQFOXGH LPSURYLQJ WUDFHDELOLW\ RI
VXVWDLQDELOLW\ VWDQGDUGY DQG FHUWLILFDWLRQV FRPPLWWLQ
VPDOOKROGHU IDUPHUYV ZLWK VNLOOV WUDLQLQJ DQG VXVWDLQDE

2XU SHUIRUPDQFH LQ PHHWLQJ RXU Y6SLULW RI 3URJUHVV:- WDUJHYV
UHYLHZHG DW PDUNHW UHJLRQDO DQG JOREDO OHYHO E\ VWDNHKF

([HFXWLYH &RPPLWWHH DQG WKH *UDLQ WR *ODVV 6WUDWHJILF ¢
+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

YLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

ODWHULDOV

'LVFORVXUH

2XU UHVSRQVH

=)

ODWHULDOV XVHQ@ ELVADIXW ZH XVHG ADLSBUIRQPWR/G@NY RI DJULFXOWXUDO UDZ PD\

RU YROXPH

DQG PDL]JH DQG DSSUR[LPDWHO\ PLOOLRQ WRQQHV RI SDFNDJLQ
ODWHULDOV XVHG E\ ZHLJKW

7TRWDO 2 PLOOLRQ WRQQHYV
ODWHULDOV XVHG ‘HLJKW WRQQBWUFHQWDJH

1RQ UHQHZDEOH PDWHULDO XVHG

5HQHZDEOH PDWHULDO XVHG

*OREDO UDZ PDIWHUKDO V
7RWD®LOOLRQ WRQQHYV
5DZ PDWHULDO HLIJIKW WRQQBWUFHQWDJH

% DUOH\

$JDYH

ODL]H

ORODVVHYV

KHDW

*UDSHV UDLVLQV

6XJDU

6RUJKXP

%URNHQ ULFH

5\H

'‘DLU\

2WKHUV

JLIXUH EUHDNGRZQ UHSUHVHQWY UDZ PDWHULDOV ZH EX\ GLUHFWO\ DQG H[FOXGHV
([FOXGHV SURFHVVHG FKHPLFDOV
,QFOXGHY PDOWHG EDUOH\

*OREDO SDFNDJLEAZMRWHKW LD OV
7RWD®LOOLRQ WRQQHV

3DFNDJLQJ PDWHULDO HLIKW WRQQHWWUFHQWDJH
*ODVV

&RUUXJDWH

&DUWRQYV

&ORVXUHV DQG FURZQV

3(7

&DQV

2WKHU EHYHUDJH FDUWRQVY ODEHOV VOHHYHV EDJV DQG VDFKHYV

([FOXGHV SURPRWLRQDO PDWHULDOV

2PLVVERPSOHWH LQIRUPDWLRQ RQ SXUFKDVHG VHPL PDQXIDFWXUH
5HDVRQ IRULRRRVYPDRQALRQ QRW FRPSOHWH DYDLODEOH

([SODQDWH RMXH OLPLWHG GDWD DYDLODELOLW\ ZH GR QRW SURYLCG
PDWHULDOV WKDW DUH XVHG WR SURGXFH DQG SDFNDJH RXU SURG
SXUFKDVH RI JUDLQ QHXWUDO VSLULW *16

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



,QWURGXFWLRQ*5,

5HSRUWLQJ ERXQGDULHYV

,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

ODWHULDOV

'LVFORVXUH

2XU UHVSRQVH

5HF\FOHG LQSXWILVFDORI WKH PDWHULDOV XVHG LQ RXU SDFNDJLQJ ZHUH UHF\F!
‘ PDWHULDOV X¥®G@XDO 5HSRUW IRU IXUWKHU GLVFXVVLRQ

,Q ILVFDO ZH DOVR VHW DQ DPELWLRQ WR UHDFK UHF\FOHG F
UHF\FOHG FRQWHQW LQ SODVWLF ERWWOHY KDV LQFUHDVHG IURP

DPELWLRQ :H LQLWLDOO\ VHW RXU DPELWLRQ DW DQG EDVHG R
DGMXVWHG RXU DPELWLRQ IRU ILVFDO WDUJHW WR KLOVW ZF
$PHULFD DQG (XURSH WKH DQWLFLSDWHG FKDQJHV SODQQHG IRU ,
WKDW LPSDFWHG DFFHVV WR TXDOLW\ IRRG JUDGH UHF\FOHG SOD
ILVFDO WDUJHW :H DUH ZRUNLQJ FROODERUDWLYHO\ ERWK LQWHL
LOQFOXVLRQ DFURVY RXU ODUJHVW SRUWIROLRY EXW LQ VRPH PDU|I

:KLOH ZH KDYH UHGXFHG RXU QHDU WHUP WDUJHW ZH DUH DOVR F
RXU SODVWLF SDFENDJLQJ HDFK \HDU WR

5HFODLPHG SURERFWY\ UDWHV DQG UHF\FOLQJ UDWHV IRU SDFNDJLQJ FDWHJRUL
[ DQG WKHLU SDFNDJLQJ 5HFRYHU\ UDWH 5HF\FOLQJ UDWH

PDWHULDOV

ODUNHW

$XVWUDOLD

%UD]LO 1R SXEOLVKHG GDW

*HUPDQ\

*UHDW %ULWDLQ

*UHHFH

,WDO\

.HQ\D 1R SXEOLVKHGRGOEXHOLVKHG GDW

1LJHULD 1R SXEOLVKHG GDW

1IRUWK $PHULFD

S5HSXEOLF RI ,UHODQG

6LQJDSRUH 1R SXEOLVKHGRGOMEDLVKHG GDW
6RXWK $IULFD

BRXWK .RUHD 1R SXEOLVKHG GDWD

6SDLQ

9HQH]XHOD 1R SXEOLVKHGRGONEDLVKHG GDW

3ULPDU\ SDFNDJLQJ FDWHJRULHYVY LQFOXGH JODVV DOXPLQLXP SDSHU DQG ERDUG

2PLVVIRHQWU FHQWDJH RI 'LDJHR UHFODLPHG SURGXFWYV DQG WKHLU &
FDWHJRU\

SHDVR@R RUPDWLRQ XQDYDLODEOH LQFRPSOHWH
([SODQ@BWMWIQVRXUFH LV PDUNHW UHFRYHU\ UDWHV 7KLV LV LQGXYV
SXEOLF LQIUDVWUXFWXUH

,Q ILVFDO RI RXU SDFNDJLQJ LV UHF\FODEOH RU UHXVDEOH F
E\ JRU WKH UHF\FODELOLW\ RI RXU SODVWLF SDFNDJLQJ ZH FR
WKLV DPELWLRQ +RZHYHU JLYHQ SURJUHVVY PDGH WR GDWH ZH DI
RXU SDFNDJLQJ LQFOXGLQJ SODVWLF LV UHF\FODEOH E\

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

(QHUJ\

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDIJHPHR@WPDWH FKDQJH LV SUHVHQWLQJ LQFUHDVLQJO\ VHYHUH SK\VLFD!
‘ DSSURDFK WRWQHBRPEXVWLRQ RI IRVVLO IXHOV WR JHQHUDWH HQHUJ\ HIIRUWYV

UHJXODWRU\ DQG SROLF\ FKDQJHV UDLVH WKH SULFH RI QRQ UHQH
FROQVXPSWLRQ DQG D PRYH WR D ORZ FDUERQ ZRUOG 2XU f6SLULW
WKDW DLP WR FXW RXU FDUERQ HPLVVLRQV LQFOXGLQJ RXU DPEL\
GLUHFW RSHUDWLRQV E\

JRU IXUWKHU LQIRUPDWLRQ VHH

F2XU ZHEWRIWIHQIRUPDWLRQ RQ RXU DSSURDFK WR HQHUJ\ DV SDUW
VHH WKH $FFHOHUDWH WR D ORZ FDUERQ ZRUOG SDJH RI RXU ZHE

F2XU UHSRHWWKH 5HSRUWLQJ ERXQGDULHYVY DQG PHWKRGRORJLHV V
5HSRUWLQJ ,QGH[ IRU PRUH LQIRUPDWLRQ DERXW KRZ ZH PHDVXU

$2XU SROLFLHV D QHRVWEHIGRD BBV ER Q@ @@/ EDREDI (QYLUR@PHQW 3RC
LQIRUPDWLRQ RQ RXU VWUDWHJ\ IRU HQHUJ\ DQG HPLVVLRQV

2XU DSSURDFK WR HQHUJ\ LV EDVHG RQ IRXU PDLQ DFWLYLWLHV
5HGXFLQJ HQHUJ\ FRQVXPSWLRQ DQG LQFUHDVLQJ RXU HQHUJ\ HI
SHFRYHULQJ DQG UHXVLQJ HQHUJ\
&RQYHUWLQJ HQHUJ\ VRXUFHY WR UHQHZDEOHYV 2 ERWK HOHFWUL|
OLQLPLVLQJ HQHUJ\ XVH DFURVV RXU VXSSO\ FKDLQ

‘H DUH LQYHVWLQJ LQ UHQHZDEOH HQHUJ\ VROXWLRQV DFURVV RXI
ELRPDVV FRPEXVWLRQ SODQWY ZKLOH DOVR LGHQWLI\LQJ ZD\V W]
DQG UHXVH LQ RXU EUHZHULHY DQG GLVWLOOHULHV B5HGXFLQJ RX
RSHUDWLRQV PRUH HIILFLHQW DUH WKH PRVW LPSDFWIXO OHYHUV
UHVRXUFH HIILFLHQW ZD\ :H DUH ZRUNLQJ WRZDUGV RXU DPEL\
DFURVV RXU GLUHFW RSHUDWLRQV WKURXJK RXU FRQWLQXHG HIIR
DORQJVLGH RXU GLUHFW DQG LQGLUHFW IXHO VZLWFKLQJ DFWLYLYV

,Q DGGLWLRQ WR RXU f6SLULW RI 3URJUHVV:- UHQHZDEOH DPELWLR
HOHFWULFLW\ XVDJH ZLWK 5( 2XU QHDU WHUP DPELWLRQ LV WR

VRXUFHV E\ DQG RI RXU HOHFWULFLW\ IURP UHQHZDEOH VRX
+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & OJIRNHCGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

YLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

(QHUJ\

'LVFORVXUH 2XU UHVSRQVH

=)

(QHUJ\ FRQVXRSUMISSRUW WKUHH \HDUV Rl UHQHZDEOH DQG QRQ UHQHZDEOH GLUH
ZLWKLQ WKHEHLQJ 7KLV LQFOXGHV ERWK HQHUJ\ JHQHUDWHG DQG XVHG RQ

RUJDQLVDWLRO
5HQHZDEOH DQG QRQ UHQHZDEOH GLUHFW HQHUJ\ FRQVXPSWLRQ 7

. "LUHFW HQHUJ\ FRQVXPSWLRQ UHIHUV WR HQHL
%DVHOLQH \HDU RZQ RU FRQWURO DQG JHQHUDWH 6FRSH HPLV
: "LUHFW UHQHZDEOH HQHUJ\ VRXUFHV DUH FRPS

ELRJDV ELRIXHO DQG UHQHZDEOH JDV WKURX]J
UHQHZDEOH HQHUJ\ VRXUFHV DUH FRPSULVHG |
JDV RLO DQG RWKHU OLTXLG IXHOV

EDVHOLQH GDWD DQG GDWD IRU WKH SHULI
DQG -XQH KDYH EHHQ UHVWDWHG

T )J)LVFDO WRWDO GLUHFW HQHUJ\ FRQVXPSWLI
UHQHZDEOH 7- LV ZLWKLQ 3ULFHZDWHUKR
3Z&-V LQGHSHQGHQW OLPLWHG DVVXUDQFH VI

RI WKLV (6* 5SHSRUWLQJ ,QGH[ )RU 5HSRU
DQG PHWKRGRORJLHV VHH SDJHV

B 5HQHZDEOH HQHUJ\ VRXL
B 1RQ UHQHZDEOH HQHUJ\

,QGLUHFW JULG HOHFWULFLW\ 7- DFFRXQWHG IRU RlI WRWLC
2XU WRWDO UHQHZDEOH HQHUJ\ XVH DV D SHUFHQWDJH RI WRWDO H

LQFUHDVH RQ ILVFDO 7KH LPSURYHPHQW LQ UHQHZDEOH HQHL
LQFUHDVHG ELRPDVV ELRIXHO DQG ELRJDV XVH SULPDULO\ DFURVYV

5HQHZDEOH HOHFWULFLW\ XVH DV D SHUFHQWDJH RI WRWDO HOHFW
LOQFUHDVH RQ ILVFDO ODUJHO\ GULYHQ E\ DGGLWLRQDO UHQHZDE!
WUDFN WR PHHW RXU 5¢( LQWHULP WDUJHW FRPPLWPHQW

2PLVVLRUWDONGRZQ RI HQHUJ\ FRQVXPSWLRQ RU HQHUJ\ VROG E\ K&t

5HDVRQIRUPDWLRQ XQDYDLODEOH LQFRPSOHWH

([SODQODMKHRGUHDNGRZQ RI HQHUJ\ FRQVXPSWLRQ RU HQHUJ\ VROG
LOQOFOXGHG KHUH DV WKLY OHYHO RI GHWDLO LV XQDYDLODEOH JLYH
6ROG HOHFWULFLW\ LV QRW VXEWUDFWHG IURP HQHUJ\ RU HPLVVLR

(QHUJ\ FRQVBXYWKRQYHG JRRGV DQG VHUYLFHV FDSLWDO JRRGV WUDQVSRUW D

RXWVLGH RI WRBHLVWLFY SURYLGHUY DQG WKH XVH RI FKLOOLQJ DQG UHIULJHUDYV

RUJDQLVDWLRBRQVSOD\ SURGXFWY DUH DPRQJ WKH PRVW VLIJQLILFDQW DUHDV RI H
\HDU WRWDO HQHUJ\ FRQVXPSWLRQ RXWVLGH WKH RUJDQLVDWLRQ
3DFNDJLQJ PDWHULDOV DFFRXQW IRU PLOOLRQ *- UDZ PDWHULD
IRU *- DQG FKLOOLQJ DQG UHIULIJIHUDWLRQ HTXLSPHQW IRU

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:Q\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(QXY LURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

(QHUJ\

"LVFORVXUH 2XU UHVSRQVH
(QHUJ\ LQWH@®NUW\ZH UHSRUW GLUHFW DQG LQGLUHFW HQHUJ\ HIILFLHQF\ IRU WF

‘ 'LUHFW DQG LQGLUHFW HQHUJ\ HIILFLHQF\ O0- OLWUH SDFNDJHG

'LUHFW DQG LQGLUHFW HQHUJ\ VRXUFHV UHIHU
6FRSH GLUHFW DQG 6FRSH LQGLUHFW HPL

'DWD IRU WKH SHULRGV HQGHG  -XQH DQG
KDYH EHHQ UHVWDWHG
(QHUJ\ LQFOXGHG ZDV XVHG IRU IXHO GLUHFW
FRROLQJ DQG VWHDP LQGLUHFW
YRU ILVFDO WKH WRWDO YROXPH SDFNDJHG
GHQRPLQDWRU LQ LQWHQVLW\ LQGLFDWRUV LV
1
[ | || ||
1

JLVEDO WRWDO GLUHFW DQG LQGLUHFW HQH
SDFNDJHG GLUHFW DQG LQGLUHFW HQHUJ\ HIII
SDFNDJHG LV ZLWKLQ 3ULFHZDWHUKRXVH&RRS
LQGHSHQGHQW OLPLWHG DVVXUDQFH VFRSH 2\

. - (6* 5HSRUWLQJ ,QGH[ )RU 5HSRUWLQJ ERXQGD
B LUHFW HQHUJMHIQIGLHRW HQHU b\ (RGRORJILHY VHH SDJHV

5HGXFWLRQ RKHQHNMHDU HQHUJ\ FRQVXPSWLRQ IURP IXHO HOHFWULFLW\ KHDWL(
. FRQVXPSWLRBRRPSDUHG WR ILVFDO '"LUHFW HQHUJ\ HIILFLHQF\ JDLQV LQ (DVW
YROXPHV LQ WHTXLOD DQG SDFNDJHG DQG EUHZHG YROXPHYV LQ 1LJ
FRQVXPSWLRQ :H KDYH RQJRLQJ HQHUJ\ HIILFLHQF\ LQLWLDWLYHV
RI SURGXFWLRQ YROXPH LQFUHDVHV IURP HQHUJ\ FRQVXPSWLRQ

5HSRUWLQJ ERXQGDULHYVY DQG PHWKRGRORJLHV IRU HQHUJ\ FRQVXP
(6* BHSRUWLQJ ,QGH]
5HGXFWLRQV (RO WHQHUHTXLUHPHQWY RI SURGXFWY DQG VHUYLFHV DUH QRW GHHP
® UHTXLUHPHQWKLR/I HQHUJ\ XVH GR QRW PHHW WKH UHOHYDQF\ FULWHULD VWLSXC
SURGXFWV D®SHFHUYFG®\ WKHVH HPLVVLRQV GR QRW FRQWULEXWH VLJQLILFDC
FRQWULEXWH WR RXU EXVLQHVV ZLGH ULVN H[SRVXUH

+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL. O D@N & O]R?\NHCBI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBEA WKH *5, 6 XVWDLQBIELOLQW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

:DWHU DQG HIIOXHQWYV

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHRWHU LV DQ HVVHQWLDO LQJUHGLHQW LQ DOO RXU EUDQGV DQG D
DSSURDFK WRSAHVNY WD) GQ PDQ\ SDUWV RI WKH ZRUOG $ ODFN RI DEFFHVV WR FC

HITOXHQWYV

WHLU OLYHOLKRRGY DQG WKHLU DELOLW\ WR JURZ FURSV

ODQ\ RI RXU RSHUDWLRQV DUH ZDWHU LQWHQVLYH DQG PDQ\ RI RXI
FRPPRGLWLHY 2 GHSHQG XSRQ VXIILFLHQW ZDWHU

JRU IXUWKHU LQIRUPDWLRQ VHH

$2XU ZHERIWIHQIRUPDWLRQ RQ RXU PDQDJHPHQW DSSURDFK WR ZD\
SDJHV RI RXU ZHEVLWH

$2XU UHSRUWQIRUPDWLRQ DERXW WKH DFWXDO DQG SRWHQWLDO L
ZDWHU DQG HIIOXHQWY RQ WKH HFRQRP\ HQYLURQPHQW DQG VRF
RXU ZDWHU UHODWHG WDUJHWV VHH WKH 3LRQHHU JUDLQ WR JOD
SDJHV J)RU LQIRUPDWLRQ RQ KRZ ZH PHDVXUH DQG UHSRUW R
5HSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHVY VHFWLRQ RQ SDJt

$2XU SROLFLHV D@®RE VO IRUFPDWAWRQ DERXW RXU VWUDWHJ\ DQG PDC
DQG HIIOXHQWY VHH RXU 3UHVHUYHRED®W KQ YIIRWR Q PIHHOWW3IJRDANLHF I\ C

$V SDUW RI RXU f6SLULW RI 3URJUHVV: SODQ RXU 3UHVHUYH ZDW&F
WR ZDWHU VWHZDUGVKLS 7KLV VWUDWHJ\ LV PDGH XS RI IRXU NH\

:DWHU LQ RXU RSHUDWLRQV

:DWHU LQ RXU VXSSO\ FKDLQV

:DWHU LQ RXU FRPPXQLWLHYV

:DWHU DGYRFDF\
$V SDUW RI RXU *OREDO (QYLURQPHQW 3ROLF\ ZH VWULYH WR

F&RPSO\ ZLWK UHJXODWLRQV RQ ZDWHU XVH DQG GLVFKDUJH RU I
UHJXODWLRQVAH[LVW

$8VH ZDWHU TXDOLW\ LQGLFDWRUV WR PRQLWRU RXU SHUIRUPDQF

1 PSOHPHQW ORFDOO\ DSSURSULDWH VROXWLRQV IRU ZDVWHZDWH
ZKHQAIHDVLEOH

$Q LPSRUWDQW SDUW RI RXU DSSURDFK LV WR SURYLGH DFFHVV W|
ZDWHU VWUHVVHG FRPPXQLWLHY QHDU RXU VLWHY DQG LQ ZDWHU
ILVFDO ZH KDYH PDLQWDLQHG RXU FRPPLWPHQW LQYHVWLQJ LQ
EULQJLQJ VDIH ZzZDWHU DQG VDQLWDWLRQ WR SHRSOH :H FRQ
PRUH VXVWDLQDEOH LQ WKH IDFH RI FOLPDWH LPSDFWV DQG PRUH
XQGHUUHSUHVHQWHG JURXSV )RU PRUH LQIRUPDWLRQ DERXW WKL
GLYHUVLW\ LQ WKH $QQXDO 5HSRUW RQ SDJHV

7R EHWWHU PHDVXUH WKH HIITHFWLYHQHVV RI RXU :$6+ SURJUDPPH
:$6+ :25. D PXOWL VWDNHKROGHU LQLWLDWLYH KRVWHG E\ WKH 8Q
0DQGDWH WR FUHDWH D VWDQGDUGLVHG DFFRXQWLQJ IUDPHZRUN
FRXQWULHY SURSRVHV WR VWUHQJWKHQ WKH EXVLQHVV FDVH IRU
HQYLURQPHQWDO DQG VRFLDO EHQHILWYV RI :$6+ 7KLV QHZ IUDPHZ
FRPPXQLFDWH WKH YDOXH RI RXU LQYHVWPHQWYV LQ :$6+ LQLWLDW

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

:DWHU DQG HIIOXHQWYV

'LVFORVXUH 2XU UHVSRQVH
L, QWHUDFWLRQW DIWMIKDZBMYHUDJH FRPSDQ\ ZDWHU LV DQ HVVHQWLDO LQJUHGLHC(
‘ DV D VKDUHG WHKVURXUKRXW RXU YDOXH FKDLQ :DWHU LV QHHGHG WR JURZ RXU U

‘H FDUU\ RXW D GHWDLOHG GDWD GULYHQ DVVHVVPHQW RI RXU LP
RXU VXSSO\ FKDLQ :H DVVHVV WKH ZDWHU XVHG LQ RXU SURGXFW\
PDWHULDOV DQG FRQGXFW VRXUFH YXOQHUDELOLW\ DVVHVVPHQWYV

‘H XQGHUWDNH UHJXODU ZDWHU DVVHVVPHQWYV IRU EUDQGYV DQG ZlI
ULVN DVVHVVPHQWY HYHU\ WZR \HDUV ZH KDYH D UDQJH RI DSSUR
LQFOXGLQJ OLIHF\FOH DQDO\VLY HQYLURQPHQWDO IRRWSULQWLQJ
DVVHVVPHQW SURFHVV

JRU PRUH LQIRUPDWLRQ DERXW KRZ ZH DGGUHVY ZDWHU UHODWHG
E\ DQG KRZ ZH ZRUN ZLWK RXU VWDNHKROGHUY 2 LQFOXGLQJ VX
JRYHUQPHQWY DQG UHJXODWRU\ JURXSV 2 VHH *5, RQ WKLV SDJt

ODQDIJHPHQW RH PDWWMWR UHWXUQ DOO ZDVWHZDWHU IURP RXU RSHUDWLRQV VDIH

o GLVFKDUJH UHQADRWWRBXY FULWHULD IRU ZDVWHZDWHU GLVFKDUJH WR HQVXUH ZH
LPSDFWYV ‘H VWULYH WR PD[LPLVH FLUFXODULW\ ZKHUHYHU SRVVLEOH 7KH F
WHPSHUDWXUH S+ WRWDO VXVSHQGHG VROLGV QLWUDWHV SKRV

ELRORJLFDO R[\JHQ GHPDQG %2' 2 NH\ SDUDPHWHUYVY LQ GHWHUPLC

RUJDQLF PDWWHU SUHVHQW LQ WKH GLVFKDUJHG ZDWHU :H DSSO\

VLWHYV LQFOXGLQJ ORFDWLRQV ZKHUH ORFDO GLVFKDUJH SDUDPH\

2PLVVMRIQSURILOH RI WKH UHFHLYLQJ ZDWHUERG\

5HDVRR DUH QRW GLVFORVLQJ HYHU\ ORFDO LQWHUQDO DVVHVVPH!
YDU\ EDVHG RQ GLIITHUHQW SDUDPHWHUV

([SODQDPWIREDWRUN UHIXODWRU\ UHTXLUHPHQWY DUH IXOILOOHG L
SURILOH RI WKH UHFHLYLQJ ZDWHUERG\

:DWHU ZLWKGUDZDO 6LWHV LQ ZDWHU VWUH\
Q $00 VLWHV 0/ DUHDV 0/
:DWHU ZLWKGR)OAPBHEYDWHU
VRXUFH 2 Y)UHVKZDWHU

2 2WKHU ZDWHU

*URXQG ZDWHU

2 )JUHVKZDWHU

2 2WKHU ZDWHU

6HDZDWHU

BURGXFHG ZDWHU

ODLQV ZDWHU

2 )UHVKZDWHU

2 2WKHU ZDWHU
7TRWDO ZDWHU ZLWKGUDZDO

T :LWKLQ 3ULFHZDWHUKRXVH&RRSHUV //3-V 3Z&-V LQGHSHQGHQW OLPLWHG DVVXUDQI
JRU 5HSRUWLQJ ERXQGDULHV DQG PHWKRGRORJLHV VHH SDJHV
:DWHU ZLWKGUDZDOV DUH WASLFDOO\ IXUWKHU WUHDWHG DW VLWH WR HQVXUH VXL
IUHVKZDWHU DQG RWKHU ZDWHU DV D UHVXOW

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

YLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

:DWHU DQG HIIOXHQWYV

'LVFORVXUH

2XU UHVSRQVH

:DWHU GLVFKDUJH 6LWHV LQ ZDWHU VWUHVVH

$00 VLWHV o0/ 0/

:DWHU GLVFKDUJWXUIDFH ZDWHU
*URXQG ZDWHU
6HDZDWHU 3
7KLUG SDUW\ ZDWHU WRWDO

7KLUG SDUW\ ZDWHU VHQW IRU
XVH WR RWKHU RUJDQLVDWLRQV

7TRWDO ZDWHU GLVFKDUJH

‘DWHU GLVFKDUJHUHVK ZDWHU
IUHVKZDWHU DQGoRWKhUz BRW U

30HDVH UHIHU WR WKH 5HSRUWLQJ ERXQGDULHY DQG PHWKRGROR:
5HSRUWLQJ ,QGH[ IRU PRUH LQIRUPDWLRQ DERXW KRZ GDWD KDV E

,Q ILVFDO WRWDO HIIOXPE@QME YWRROXPE HBRVZDV WRQQHV RI Z
WRQQHV ZHUH XQGHU RXU GLUHFW FRQWURO 7KLV UHSUHVHQWYV D
%2' WRWDO XQGHU GLUHFW FROQWURO WRQQHV IURP WKH SULRU
E\ UHJLRQ DQG E\ \HDU DV LOOXVWUDWHG EHORZ

7KH LPPHGLDWH UHFHLYLQJ PHGLXP DIWHU OHDYLQJ 'LDJHR VLWH

$V D SHUFHQWBHHFRFRHQWRDWB®RI WKH ILQDO
'LDIJHR HIIOXHQW YWBXWKH HQYLURQPHQW

/DNH

7KLUG SDUW\ PXQLFLSDO

/IDQG

S5LYHU

6HD

"HWODQG

7TRWDO

:DVWHZDWHU SROOXWLQJ SRZHU E\ UHJLRQ E\ \HDU %2' WRQQHYV

1RUWK $PHULFD

(XURSH

$VLD 3DFLILF

/IDWLQ $PHULFD DQG &DULEEHDQ

$IULFD

7TRWDO

7TRWDO XQGHU GLUHFW FRQWURO

T :LWKLQ 3ULFHZDWHUKRXVH&RRSHUV //3-V 3Z&-V LQGHSHQGHQW OLPLWHG DVVXUDQ!
JRU 5HSRUWLQJ ERXQGDULHYV DQG PHWKRGRORJLHV VHH SDJHV

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

:DWHU DQG HIIOXHQWYV

'LVFORVXUH

2XU UHVSRQVH

:DWHU GLVFKDDYWHZDWHU WUHDWPHQW E\ PHWKRG

,Q ILVFDO ZDVWHZDWHU ZDV WUHDWHG DW RXU RSHUDWLRQDO V

6LWHV LQ ZDWHU VWUHVVH

O FRQWLQXHG
DHURELF WUHDWPHQW DQDHURELF WUHDWPHQW S+ EDODQFH 1ILO
VWDELOLVDWLRQ SRQGV 6RPH Rl ZDVWHZDWHU YROXPH ZDV VH(
UHSUHVHQWYV RI ILQDO %2' WR WKH HQYLURQPHQW
BLWHV XVLQJ SRIHCPMMRHPGW OXHQW E\
7TUHDWPHQW PHWKRG PHWKRG WUHDWPHQW PHWKRG
$HURELF WUHDWPHQW
$QDHURELF WUHDWPHQW
S+ EDODQFH
JLOWUDWLRQ
5HYHUVH RVPRVLYV
6HWWOLQJ DUHD
6WDELOLVDWLRQ SRQGV
2WKHU
7KHUH ZHUH VSLOOV RU LQFLGHQWY GXULQJ WKH UHSRUWLQJ \H
PDWHULDO :H KDYH HVWDEOLVKHG D VWULQJHQW EDVHOLQH IRU V
PLQLPLVLQJ HQYLURQPHQWDO LPSDFW DQG HQVXULQJ VXVWDLQDEC
$FFRUGLQJ WR RXU GHILQLWLRQV D VLJQLILFDQW VSLOO RU UHOH
JDVHRXV RU OLTXLG OHDNV IURP LWV FRQWDLQHU RU FRQWDLQPHC
$ VLIQLILFDQW VSLOO RU UHOHDVH LV RQH WKDW PHHWY DQ\ RI Wk
$F9ROXPH OLWUHV IRU KD]DUGRXV VXEVWDQFHYV OLWUHYV IRU (
DOFRKRO HWKDQRO NJ IRU GU\ VSLOODJHYV
$3ROOXWLRQ +DV D SROOXWLRQ HIIHFW L H PLJKW SRVVLEO\ DIIt
DQG KXPDQ KHDOWK

$}5HSRUWDEOH ,V D VSLOO WKDW PXVW EH UHSRUWHG WR WKH DSSES
,Q HDFK RI WKHVH FDVHVY DFWLRQV ZHUH WDNHQ WR FRQWDLQ DQC
LQIRUPHG ZKHQ DSSOLFDEOH DQG VDWLVILHG ZLWK RXU UHVSRQV
2PLVVLRRO/XPH RI XQSODQQHG GLVFKDUJHV LV QRW PRQLWRUHG
S5HDVBOQWD LV XQDYDLODEOH LQFRPSOHWH
([SODQIPRIRQVRULQJ SURJUDPPH WR EH HVWDEOLVKHG WR GHWHUP

:DWHU FRQVXPBWHRQ@ERQVXPSWLRQ

‘ $00 VLWHV o0/ o/

7TRWDO ZDWHU FRQVXPSWLRQ

&KDQJH LQ ZDWHU VWRUDJH LI ZDWHU VWRWDJH KDV EHHQ
LGHQWLILHG DV KDYLQJ D VLJQLILFDQW ZDWHU UHODWHG LPSDFW

30HDVH UHIHU WR WKH 5HSRUWLQJ ERXQGDULHY DQG PHWKRGROR.
5HSRUWLQJ ,QGH[ IRU PRUH LQIRUPDWLRQ DERXW KRZ GDWD KDV E

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

%LRGLYHUVLW\

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPH®W\ RI RXU GLVWLOOHULHVY EUHZHULHV DQG RWKHU VLWHYV DUH V
‘ DSSURDFK WRD&ZLGH UDQJH RI SODQW DQG DQLPDO VSHFLHV ZKLFK FDQ EH YLW|
ELRGLYHUVLWSURGXFWLRQ RI WKH UDZ PDWHULDOV WKDW ZH VRXUFH IURP VXSS

LPSDFWLQJ QDWXUDO KDELWDWYVY UHGXFLQJ WKH DYDLODELOLW\ D
SHVWLFLGHY DQG IHUWLOLVHUV

JRU IXUWKHU LQIRUPDWLRQ VHH

F2XU ZHEWRIWIHQIRUPDWLRQ DERXW KRZ ZH PDQDJH ELRGLYHUVLW\ I
RWKHU VLWHYV VHH WKH %LRGLYHUVLW\ VHFWLRQ RI RXU ZHEVLW

$2XU UH3SRUWQIRUPDWLRQ DERXW KRZ ZH UHSRUW RQ ELRGLYHUVL
SUHSDUDWLRQ VHH WKH 5HSRUWLQJ ERXQGDULHV DQG PHWKRGR
SHSRUWLQJ ,QGH]

$2XU SROLFLHV DIX3W VMWIRQEDWEOWLRQ *XLGHOLQHV VHW RXW RXU F
GHIRUHVWDWLRQ DQG QR FRQYHUVLRQ LQ RXU VXSSO\ FKDLQV E\
*XLGHOLQHV VHW RXW RXU H[SHFWDWLRQV IRU IDUPHUV LQFOXGI

‘H FRQWLQXH WR IRFXV RQ WKH LPSDFW RXU EXVLQHVYV KDV RQ ELF
PDLQ LQJUHGLHQW )RU PRUH LQIRUPDWLRQ RQ KRZ ZH PDQDJH ZD\
RI WKLV (6* 5HSRUWLQJ ,QGH[ :H DOVR FDUU\ RXW ELRGLYHUVLW\
VHQVLWLYH ORFDWLRQV

‘H KDYH LGHQWLILHG RSHUDWLRQDO VLWHYVY DQG RWKHU DUHDV |
SURWHFWHG DUHDV RU DUHDV RI KLJK ELRGLYHUVLW\ YDOXH DV GF
7RRO 8QLWHG 1DWLRQV RU 1DWLRQDO &RQVHUYDWLRQ /LVWV 7KH
KDYH D UHODWLYHO\ VPDQB WRYWDBOUBIDMIHB®ID IUNPHZRUN WR GHYH
PDQDJHPHQW SODQV IRU RXU RSHUDWLRQDO VLWHYV

6HYHUDO RI RXU VLWHY DUH DOVR FORVH WR WKH KDELWDWYV RI Wt
8QLRQ IRU &RQVHUYDWLRQ RI 1IDWXUH ,Q DOO FDVHV ZH DUH PDQ
FRQGLWLRQV DQG DUH DLPLQJ WR PHHW WKH H[SHFWDWLRQV RI OF

‘H FDUULHG RXW DQ DVVHVVPHQW RI GHIRUHVWDWLRQ ULVN ZLWKL
RXU ubz PDWHULDOV DUH QRW GLUHFWO\ DVVRFLDWHG ZLWK KLJK
‘H KDYH VHW D FRPPLWPHQW RI QHW JHUR FRQYHUVLRQ IRU DOO QI
FRQYHUVLRQ LQ RXU VXSSO\ FKDLQ 2 E\ WKH HQG RI IRU GLUHF\
H DUH GHYHORSLQJ UHJHQHUDWLYH DJULFXOWXUDO SLORW SURJU
IRU QDWXUH

7R LQFUHDVH WKH HIILFDF\ RI RXU DSSURDFK WR ELRGLYHUVLW\ Z
ELRGLYHUVLW\ LPSDFWVY DQG GHSHQGHQFLHYVY DFURVYVY RXU UDZ PDV
DOLJQLQJ RXU ZRUN ZLWK H[WHUQDO IUDPHZRUNV LQFOXGLQJ WKH
'LVFORVXUHV 7KH RXWFRPHV RI WKLV ZRUN ZLOO EH UHYLHZHG E\
TXDUWHUO\ *UDLQ WR *ODVV 6WUDWHILF %XVLQHVYV 5HYLHZ PHI
PDQDJH ELRGLYHUVLW\ ULVNVY DQG RSSRUWXQLWLHY DQG HQVXUH .
RXUAFRPPLWPHQWYV

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/esg/sustainability
https://www.diageo.com/en/investors/annual-report
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

%LRGLYHUVLW\

'LVFORVXUH 2XU UHVSRQVH

2SHUDWLRQDO VLWHV RZ&HG WOEDWHEBH PP DJIHG

) LQ RU DGMDFHQW WR SURWHFWHG DUHDV RU DUHDV
RI KLJK ELRGLYHUVLW\ YDOXH RXWVLGH SURWHFWHG
DUHDV
3RVLWLRQ LQ UHODWLRQ WR
DUHD RI KLJK ELRGLYHUVLW\
YDOXH
7\SH RI
6LWH RSHUDWLRRURWHFWHG VWDWXV RI DUHD ,QVLGH$GMDFHRMWRGLYHUVLW\ YDOXH DWW
$EHUFURPELH 6FRWQBOGRLWXUD 5DPVDU vV  7HUUHVWULDO IUHVKk
PDULQH
$FLSD\DP 7<UNLBMQLVHH®, %WLRGLYHUVLW\ KRWVSRW 7HUUHVWULDO
$ODVHKLU 7<UNLAMWLOO&QHBLRGLYHUVLW\ KRWVSRW 7HUUHVWULDO I[UHVK
SDFNDJLQJ
$XFKURLVN 6FRWO®INQGOLDMW XUD 5DPVDU Vv  7THUUHVWULDO IUHVKk
PDULQH
%HQLQ 1LJHULD%UHZLQJ3OOLDQFH IRU =HUR ([WLQFWLRQ ODULQH
%HQULQQHV 6FRMVODL@DG LMW X U D Vv  JUHVKZDWHU
%LOHLN 7<UNL\HBDFNDJL@&1 Vv  7THUUHVWULDO IUHVKk
%ODFNJUDQJH 6MPRW®RR WX UD 5DPVDU vV  7THUUHVWULDO IUHVKk
PDULQH
%ODLU $WKROO 'LVWLOOLDWXUD vV  7THUUHVWULDO IUHVKk
%O\WKVZRRG 6FPWBRREMLWYXUD Aa5DPVDU vV  )JUHVKZDWHU
%RQQ\EULGJH 6FRWHXRQYSDR W XUD Aa5DPVDU Vv  7THUUHVWULDO IUHVKk
PDULQH
%URUD 6FRWODQ®WLOOLDWXUD Aa5DPVDU Vv  7HUUHVWULDO PDUL:
%UR[EXUQ 6FRWODB&RXMLWIXUD Aa5DPVDU Vv  7THUUHVWULDO PDUL:
%XUJKHDG 6FRWOD@WEQJIWDWXUD Aa5DPVDU vV ODULQH
&DPEXV 6FRWODQGHKRXMMLWXUD Aa5DPVDU Vv  7THUUHVWULDO IUHVKk
PDULQH
&DPHURQEULGJH L¥RR\GODMEX UD Aa5DPVDU Vv ODULQH
ELRHQHUJ\
+RZ ZH KDYH WXOO\ GLVFORYV DYDRIXWAL O D@N & OJW/HCGD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUB\A WKH *5, 6 XVWDLQBIEVLOLQI DW O VW RQH WR RXU EXVLQHVV
5HSRUWLQJ 6WDQGDUHGNKLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

%LRGLYHUVLW\

'LVFORVXUH 2XU UHVSRQVH
3RVLWLRQ LQ UHODWLRQ WR
DUHD RI KLJK
ELRGLYHUVLW\ YDOXH

6LWH 7R\SSHHURDI\NLRQURWHFWHG VWDWXV RI DUHDQVLGH$SGMDFHAQWRGLYHUVLW\ YDOXH DWWUL
&DRO ,0D 6FRWODQG 'LVWLOOLQW XUD asbDPVDU Vv THUUHVWULDO PDULQF
&DUGKX 6FRWODQG 'LVWLOOLW XUD a5DPVDU Vv JUHVKZDWHU
&O0OXQ\ 6FRWODQG :DUHKRXMLWXUD asbDPVDU Vv JUHVKZDWHU PDULQH
&O\QHOLVK 6FRWODQGVWLOOLDQW XUD a5DPVDU Vv 7THUUHVWULDO PDULQF
&UDJIJDQPRUH 6FRWOD Q@& LOOLW XUD Vv JUHVKZDWHU
'DLOXDLQH 6FRWODQGLVWLOOL@WXUD Vv JUHVKZDWHU
'DOZKLQQLH 6FRWODQGVWLOOLQW XUD Vv THUUHVWULDO IUHVKZ
'XITWRZQ 6FRWODQG 'LVWLOOL@WXUD Vv JUHVKZDWHU
(OD]JLJ 7e<UNL\H :LQHU\ &, %LRGLYHUVLW\ +RWVERW THUUHVWULDO IUHVKZ
*OHQGXOODQ 6FRWODQGBWLOOLMWXUD Vv JUHVKZDWHU
*OHQ (OJLQ 6FRWODQGVWLOOLMWXUD asbDPVDU Vv JUHVKZDWHU PDULQH
*OHQNLQFKLH 6FRWODIQGNLOOLDMW XUD a5DPVDU Vv JUHVKZDWHU PDULQH
*OHQORVVLH 6FRWODQ&WLOOLDWXUD asbDPVDU Vv JUHVKZDWHU PDULQH
ELRHQHUJ\
*OHQ 2UG 6FRWODQG 'LVWLOOLDQW XUD asbDPVDU Vv THUUHVWULDO IUHVKZ
PDOWLQJV PDULQH
*OHQ 6SH\ 6FRWODQG'LVWLOOLMW XUD Vv JUHVKZDWHU
,QFKJRZHU 6FRWODQGLVWLOOLDQWXUD a5DPVDU Vv JUHVKZDWHU PDULQH
.DPSDOD 8JDQGD %QUHZLQSDPVDU Vv JUHVKZDWHU
.QRFNDQGR 6FRWODQGVWLOOLDWXUD Vv JUHVKZDWHU
/IDIJDYXOLQ 6FRWODQGLVWLOOLMWXUD asbDPVDU Vv THUUHVWULDO PDULQF
ILQNZRRG 6FRWODQG'LVWLOOLMWXUD a5DPVDU Vv JUHVKZDWHU PDULQH
/IRFKQDJDU 6FRWODQGLVWLOOLMWXUD Vv JUHVKZDWHU
ODQQRFKPRUH 6FRWODRQ@WLOOLWXUD a5DPVDU Vv JUHVKZDWHU PDULQH
OHQVWULH 6FRWODQGDUHKRXYD@YWXUD asbDPVDU Vv THUUHVWULDO IUHVKZ
WHFKQLFDO PDULQH
FHQWUH
ORUD\ 6FRWODQG 2IILFHV 1DWXUD asbDPVDU Vv JUHVKZDWHU PDULQH
ORUWODFK 6FRWODQGLVWLOOL@WXUD Vv JUHVKZDWHU
1IHYVHKLU 7<UNL\H 'LVWLOO&QHBLRGLYHUVLW\ +RWVERW 7THUUHVWULDO
SDFNDJLQJ
2EDQ 6FRWODQG 'LVWLOOLMW XUD Vv 7THUUHVWULDO IUHVKZ

PDULQH

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N &
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU

OWMCGD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
WR RXU EXVLQHVYV
DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

YLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

%LRGLYHUVLW\

'LVFORVXUH 2XU UHVSRQVH
3RVLWLRQ LQ UHODWLRQ WR
DUHD RI KLJK
ELRGLYHUVLW\ YDOXH
7\SH RI
6LWH RSHUDWLRRURWHFWHG VWDWXV Rl DUHDQVLGH$GMDFHQWGLYHUVLW\ YDOXH DWWUL
S3RUW (OOHQ 6FRWODQG/WLOOLMW XUD asbPVvVDU v 7THUUHVWULDO PDULQF
PDOWLQJV
BRUWODQG 86% 'LVWLOO,8@1 &DWHJRU\ |, 9, v 7THUUHVWULDO
SDFNDJLQJ
5HOD\ 86% %QUHZLQJ8&1 &DWHJRU\ |, 9, v 7THUUHVWULDO
YLVLWRU FHQWUH
5RVHLVOH 6FRWODQG'LVWLOOL@QWXUD asbPVvVDU v ODULQH
PDOWLQJV
6W &URL[ 869, 'LVWLOO&LQWBLRGLYHUVLW\ +RWVERW 4,8&7ADWHHIJWULDO IUHVKZ
, 9, a300LDQFH IRU =HUR ([WLQFWLRQ
6WUDWKPLOO 6FRWODRWGWLOOLDQWXUD asbPVvVDU v 7THUUHVWULDO
IUHVKZDWHU aPDULQH
7TDOLVNHU 6FRWODQG'LVWLOOL®QWXUD v 7THUUHVWULDO PDULQF
7DUVXV 7«<UNL\H 'LVWLOO$@QOLDQFH IRU =HUR ([W/QFWLRQ 7HUUHVWULDO
7DVHO &\SUXV SDFNDJL®JWLRGLYHUVLW\ +RWVERW 7THUUHVWULDO IUHVKZ
7THDQLQLFK 6FRWODQGAVWLOOLDQWXUD asbPVvDU v 7THUUHVWULDO
IUHVKZDWHU aPDULQH
9LFWRULD 6H\FKHOOHWUHZLQJ8&1 &DWHJRULHV , 9, v ODULQH

30HDVH UHIHU WR WKH 5HSRUWLQJ ERXQGD ULHR/I DVKGE \P 6N KERIGRORVILLGIY , QW LR Q RROUSIL
KRZ GDWD KDV EHHQ FRPSLOHG

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

*5

(QYLURQPHQWD O

QGRXMRY IH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

%LRGLYHUVLW\

'LVFORVXUH 2XU UHVSRQVH

=)

6LJQLILFDQW LR|BIFRIVWKH RSHUDWLRQV RU ODQG WKDW ZH RZQ KDYH D VLJQLIL

DFWLYLWLHV ISIWKGKIFRGL DGV LW\ YDOXH RXWVLGH SURWHFWHG DUHDV 7KURXJk

VHUYLFHV RQ ERRBREHWYHW\ ZH ZLOO LPSDFW RQ ELRGLYHUVLW\ SDUWLFEXODUO
ODQG XVH FKDQJH WKH XVH RI DJURFKHPLFDOV LQ WKHVH SURGXF
DYDLODELOLW\ DQG TXDOLW\

2PLVVLRADQWLWDWLYH XSVWUHDP LPSDFWV RQ ELRGLYHUVLW\
S5HDVRQIRUPDWLRQ XQDYDLODEOH LQFRPSOHWH
([SODQODMMLBRQH FXUUHQWO\ FRPSOHWLQJ RXU DVVHVVPHQW RI RXU

+DELWDWV SURWKIBFWHGPBEBOHPHQWHG YDULRXYV LQLWLDWLYHV WR SURWHFW DQG
UHVWRUHG IRFXV RQ HQYLURQPHQWDO UHVWRUDWLRQ DQG FRQVHUYDWLRQ
DXWKRULWLHV LQ 6DQ 'LHJR GH $OHMDQGUtD WR HVWDEOLVK D WU
DFWLYLWLHY DQG WKH SUHVHUYDWLRQ RI ORFDO VSHFLHV WR PDL(

7TKURXJK RXU UHJHQHUDWLYH DJULFXOWXUH SURJUDPPHYV ZH DLP
KDYH FROODERUDWHG ZLWK IDUPHUV WR SODQW FRYHU FURSV D
EHORZ WKH JURXQG

2XU EUDQGY DUH DOVR OHDGLQJ LQLWLDWLYHV IRU QDWXUH UHVW
$PHULFDQ )RUHVWY KDYH HIWHQGHG WKHLU SDUWQHUVKLS FRPPL)
RDN WUHHV E\ 7TKHVH WUHHYVY DUH HVVHQWLDO IRU WKH SURGXF
FRPEDWLQJ FOLPDWH FKDQJH E\ DEVRUELQJ FDUERQ SXULI\LQJ DL

6HHGOLS FRQWULEXWHYV RI LWV DQQXDO JOREDO UHYHQXHV WR }
B8UEDQ 1DWXUH 3URMHFW OHG E\ WKH 1DWXUDO +LVWRU\ OXVHXP 7
VSDFHVY DQG ZLOGOLIH KDELWDWYV

JXUWKHUPRUH ZH KDYH L MPRW KG DL WBWYY G DRIWBFRVHG DQG UHVYV
VXSSO\ ORFDWLRQV

,8&1 5HG /LVW2YPEMFLRADOQWLWDWLYH GDWD RQ ,8&1 5HG /LVW VSHFLHV

DQG QDWLRQD{pYRQDEOH WR TXDQWLI\ GLUHFW RU LQGLUHFW LPSDFWV RQ VSFt
FRQVHUYDWLRLH @lpV LVFDO EXW GLG QRW JLYH DQ\ LQIRUPDWLRQ RQ LPSD

VSHFLHV ZLW
DlSJHDV DITHEW Kgé%‘% ﬂ\éIﬂS_OLHYH WKDW RXU LPSDFW RQ DQ\ RQH VSHFLHV RQ W
LOQXLQJ WR UHVHDUFK WKH LPSDFW ZH KDYH RQ WKH ELRGLYF

RSHUDWLRQV
SHU Q PDWHULDO LPSDFWV DUH LGHQWLILHG WR VSHFLHV ZH ZLOO UHIUL

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:Q\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

(PLVVLRQV

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDIJHPH®W SK\VLFDO LPSDFWV RI FOLPDWH FKDQJH DUH EHFRPLQJ SURJU!
‘ DSSURDFK WRFRPIPLW.WRRE WR DGDSWLQJ WR FOLPDWH FKDQJH DQG PLWLJDWLQJ

IROORZLQJ D VFLHQFH EDVHG DSSURDFK WR UHGXFLQJ RXU HPLVVL
3puLVv $JUHHPHQW WR PLWLJDWH DQG DGDSW WR WKH ZRUVW HIIH

JRU IXUWKHU LQIRUPDWLRQ VHH

$2XU ZHERWWIHQIRUPDWLRQ RQ RXU DSSURDFK WR HPLVVLRQV LQ W
\HDU VWUDWHJ\ SOHDVH VHH WKH 3LRQHHU JUDLQ WR JODVV VXV
RXIHW =HUR &DUERQ 6WUDWHJ\

f2XU UHSRHWWKH 3LRQHHU JUDLQ WR JODVV VXVWDLQDELOLW\ VHF
IRU LQIRUPDWLRQ RQ RXU DSSURDFK WR HPLVVLRQV DQG SHUIRUF
WKH 5SHSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHY VHFWLRQ RQ
PRUH LQIRUPDWLRQ DERXW KRZ ZH PHDVXUH DQG UHSRUW RQ RXL

$2XU SROLFLHV DEHH WRXDQIGDNW EMUR &D UERRE®OW UMW HURBREB QRX B R C
LQIRUPDWLRQ RQ RXU DSSURDFK WR HQHUJ\ DQG HPLVVLRQV

*UHHQKRXVH JDV *+* HPLVVLRQV IURP RXU RZQ RSHUDWLRQV

%\ DFWLYHO\ LQFUHDVLQJ WKH XVH RI UHQHZDEOH HQHUJ\ LQ RXU
RXU HQHUJ\ UHODWHG HPLVVLRQV WKDW FRQWULEXWH JUHDWHU W
IRRWSULQW ,Q RUGHU WR PHHW RXU DPELWLRQ WR EH QHW ]JHUR L
GLUHFWO\ DEDWH RXU RSHUDWLRQDO HPLVVLRQV E\ DW OHDVW

‘H DUH FRPPLWWHG WR GULYLQJ GRZQ UHVLGXDO HPLVVLRQV IURP
JDV HPLVVLRQV DQG RWKHU VRXUFHV :‘H PHDVXUH DQG UHGXFH WK
LOLWLDWLYH WR DGGUHVV VKRUW OLYHG FOLPDWH SROOXWDQWYV
WKDQ RI RXU GLUHFW RSHUDWLRQV: *+* HPLVVLRQV $ PD[LPXP R
HPLVVLRQV FRXOG EH QHXWUDOLVHG XVLQJ FDUERQ FUHGLWYV WR |
D VFLHQFH EDVHG DSSURDEFK

‘H UHSRUW DQ\ ELRORJLFDO RU ELRIJHQLF FDUERQ GLR[LGH HPLVVLR
FRPEXVWLRQ RI ELRHQHUJ\ DQG SURFHVVHV OLNH IHUPHQWDWLRQ W

*+* HPLVVLRQV IURP RXU VXSSO\ FKDLQV

,Q DGGLWLRQ WR RXU GLUHFW RSHUDWLRQV HPLVVLRQV DPELWLRQ
DSSURYHG WDUJHW WR UHGXFH RXU 6FRSH YDOXH FKDLQ HPLVVLF
7R GR VR ZH DUH EXLOGLQJ ORQJ ODVWLQJ SDUWQHUVKLSV ZLWK
RSHUDWLRQV WR MRLQ XV RQ WKLV MRXUQH\ 7UDQVIRUPLQJ WKH 2
PRUH FROODERUDWLYH DQG FLUFXODU ZD\ RI VRXUFLQJ RXU PDWH!
VLIQLILFDQW HPLVVLRQ UHGXFWLRQV

‘H KDYH GHYHORSHG DQG DUH LPSOHPHQWLQJ DQG UHILQLQJ GHFD
HPLVVLRQV DQG ZH DUH SDUWQHULQJ ZLWK RXU VXSSOLHUV WR L
JUHHQKRXVH JDV HPLVVLRQV GDWD ZKLOH GULYLQJ UHGXFWLRQV

.H\ FRQWULEXWRUV WR RXU 6FRSH JUHHQKRXVH JDV HPLVVLRQV LC
SDFNDJLQJ ZH SXUFKDVH DQG WKH HQHUJ\ SXUFKDVHG E\ RXU VXSS(
DQG VFDOH UHJHQHUDWLYH DJULFXOWXUH VROXWLRQV DQG UHGXFH
GHYHORSLQJ FLUFXODU SDFNDJLQJ SURSRVLWLRQV WKDW UHGXFH W
H DUH DOVR ZRUNLQJ ZLWK RXU VXSSOLHUV WR KHOS WKHP DFFHVYV

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/esg/sustainability
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https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
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5HSRUWLQJ ERXQGDULHV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(Q¥ LURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

(PLVVLRQV

"LVFORVXUH 2XU UHVSRQVH
'LUHFW 6FRSHRWD®GGLUHFW DQG LQGLUHFW JUHHQKRXVH JDV HPIVYLRQV ORFL
DQG LQGLUHFW 6FRBBQHNV &2 9 WRKQHNR®BULVLQJ GLUHFW JUHHQKRXVH JDV
*+* HPLVVLRQVORFDWLRQ JURVVWRDRQHV &2 1 WRHQQBWGBGAQGLUHFW JUHHQK
PY HPLVVLRQV E\ ZHLJKW 'ORFDWRR@HVRAMY RIT WRQQHV &2

'LUHFW DQG LQGLUHFW *+* HPLVVLRQV PDUWHW EDVHG E\ ZHLJKW

: EDVHOLQH GDWD DQG GDWD IRU WKH SHULRG
%DVHOLQH \HDU DQG -XQH KDYH EHHQ UHVWDWHG LQ OLQH
H ERXQGDULHV DQG PHWKRGRORJLHV

1T J)LVFDO GLUHFW DQG LQGLUHFW JUHHQKRXVH |

PDUNHW QHW EDVHG DUH ZLWKLQ 3ULFHZDWHU
3Z& 'V LQGHSHQGHQW OLPLWHG DVVXUDQFH VFF
Rl WKLV (6* 5HSRUWLQJ ,QGH[ )RU 5HSRUWLQJ E
PHWKRGRORJLHV VHH SDJHV
2XU ILVFDO EHRILNW@LR@2 DVVRFLDWHG ZLWK WK|
Rl ELRHQHUJ\ LQ RXU GLUHFW RSHUDWLRQV ZHUH
DQG DVVRFLDWHG UHPRYDOV ZRRWKHU 1 WRQQH"
: ELRORJLHPQVR2ARQV DUH DSSUR[LPDWHG DW 1
q &2
B 'LUHFW *+* HEILVQIGRQWFW *+*
+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL O D@HN & OJR?\/WICELD\Q:C@VIHBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUE\ WKH *5, 6 XVWDLQBPIEM\OLQW\ DW O VW RQH WR RXU EXVLQHVV
5HSRUWLQJ 6WDQGDUHGNKLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

(PLVVLRQV

'LVFORVXUH 2XU UHVSRQVH
2WKHU LQGLUHOGRE B®G RBFHR SH *+* HPLVVLRQV
® *+* HPLVVLRQV OHWULF WRQQHV &2
6FRSH FDWHJRULBRXUFHV RI 6FRSPLVYtRQV
&DWHJIRU\ 3XUFKDVHG JRRGYVY UDZ PDWHULDOV

3XUFKDVHG JRRGV SDFNDJLQJ
3XUFKDVHG JRRGV VHUYLFHYV

&DWHJIRU\ &DSLWDO JRRGV

&DWHJIRU\ )XHO DQG HQHUJ\ UHODWHG DFWLYLWLHV QRW LQFC
6FRSH RU

&DWHJIRU\ 8SVWUHDP WUDQVSRUWIDMWHHRIRDQG GLVWULEXWLRQ

2XWERXQG ORJLVWLFV

8SVWUHDP WUDQVSRUWDWLRQ DQG GLVWULEXWLRQ
,QERXQG ORJLVWLFV

&DWHJIRU\ :DVWH JHQHUDWHG LQ RSHUDWLRQV

&DWHJIRU\ %XVLQHVV WUDYHO

&DWHJIRU\ (PSOR\HH FRPPXWLQJ

&DWHJRU\ 8VH RI VROG SURGXFWV FKLOOHUV UHIULJHUDWLRQ
&DWHJIRU\ (QG RI OLIH WUHDWPHQW RI VROG SURGXFW

7TRWDO

7KH SULQFLSDO JUHHQKRXVH JDVANVWKIHQFQIAFBRXALA[QGHK\&EPRIOXRURFDUERQV +)&
7KH ODWHVW LQGXVWU\ VWDQGDUGY DQG EHVW SUDFWLFHV ZHUH LQFOXGHG LQ WKH
DFFXUDWH *+* IRRWSULQW DV UHTXLUHG E\ WKH *+* 3BURWRFRO 2XU 6FRSH EDVI
'LDJHR GLVSRVDOV ORUH LQIRUPDWLRQ RQ 'LDJHR V GLVSRVDOV FDQ EH IRXQG LQ W
30HDVH UHIHU WR WKH 5HSRUWLQJ ERXQGDULHY DQG PHWKRGROR.
5HSRUWLQJ ,QGH[ IRU PRUH LQIRUPDWLRQ DERXW KRZ GDWD KDV E

*+* HPLVVLRQVKLV \HDU WKH PDUNHW EDVHG QHW LQWHQVLW\ UDWLR RI RXU 6

. LOWHQVLW\ SHU&GOLWUH RI SDFNDJHG SURGXFW J O DQG WKH ORFDWLRC
DQG *+* HPLVVLR@YHZOSNU QILWUH RI SDFNDJHG SURGXFW J
JRU ILVFDO WKH WRWDO YROXPH SDFNDJHG XVHG IRU WKH GHQR

A0OLWUHV

T :LWKLQ BULFHZDWHUKRXVH&RRSHUV //3:V 3Z&:V LQGHSHQGHQW OLPLWHG DVVXUDQ
JRU 5 HSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHV VHH SDJHV

5HGXFWLRQ RFRH*SHUFHQWDJH FKDQJH LQ DEVROXWH JUHHQKRXVH JDV HPLVVLR

‘ HPLVVLRQV HPLVVLRQV E\ ZHLJKW PDUNHW QHW EDVHG IURP WKH SULRU \HD
2XU 6FRSH JUHHQIRQV GHFUHDAMBIKSSIBUHG WR ILVFDO
JRU PRUH LQIRUPDWLRQ VHH SDJHV RI RXU $QQXDO 5HSRUW
+RZ ZH KDYH WXOO\ GLVFORYV DYDRXWL. O D@N & O]R:Q\NHCGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEVLOULQUW DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGINKLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROEFWHWQDO DVVXUDQFH

(QXY LURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

(PLVVLRQV

'LVFORVXUH 2XU UHVSRQVH

(PLVVLRQV RI RYRQHWHQW RI RJIRQH GHSOHWLQJ VXEVWDQFHV DFURVV RXU RSHU
PY GHSOHWLQJ VNEVWEXQFGIWROXPHV RI KDORQV DQG &)&V DFURVV WKH EXVLQHVV T

2'6 2]RQH GHSOHWLQJ VXEVWDQFHY DQG IOXRULQDWHG JDVHV
BUHVHQW NJ (PLWWHG NJPLVVLRBVWRQQHV

+DORQV
&) &
+&)&
+)&

6)

3&&

ILWURJHQ R[LPHVVLRQV IURP VWDWLRQDU\ FRPEXVWLRQ VRXUFHV KDYH LPSDFW
" VXOSKXU R[LGHVWR® QHVDR 2WRQQHV IRIDERG ®AUJH GHWHUPLQHG XVLQJ PHDVXUH
DQG RWKHU VHRAMVERQWDQG DOVR FDOFXODWHG HPLVVLRQV EDVHG RQ IXHO XV
DLU HPLVVLRQWXPEHU RI VLWHYGK®OXH HPLVVLRQV DVVRFLDWHG ZLWK WKH URDVW
7TKHVH HPLVVLRQV DUH PHDVXUHG EXW DQB ©HMHPOW WRLRKWRKFBLU

FRPSDUHG ZLWKDRGHED WO 12

12, DQG 6P LVVLRQV E\ \HDU WRQQHV

12
62
+RZ ZH KDYH WXOO\ GLVFORV D¥DRIXWL. O D@N & OJR?\/WICEI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBEA WKH *5, 6 XVWDLQBIELOLQW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

:DVWH

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDIJHPHYWLWK PDQ\ SURGXFWY WKH SURGXFWLRQ RI DOFRKROLF GULQN\
‘ DSSURDFK WRPZBOWMWIHOHAVWDJHV RI WKH SURGXFW OLIHF\FOH ,I OHIW XQPDQDJ}

ZRXOG FUHDWH QHJDWLYH HQYLURQPHQWDO DQG VRFLDO LPSDFWYV
HPLVVLRQV DLU SROOXWLRQ ELRGLYHUVLW\ ORVV DQG KDUP WR K
ZDVWH LV D SULRULW\

JRU IXUWKHU LQIRUPDWLRQ VHH

F2XU ZHEWRIWIHQIRUPDWLRQ RQ RXU DSSURDFK WR ZDVWH DQG RXU
WKH 3LRQHHU JUDLQ WR JODVV VXVWDLQDELOLW\ VHFWLRQ RQ RX

F2XU UHSRUWRIRUPDWLRQ RQ RXU DSSURDFK WR ZDVWH DQG SHUII
WDUJHWV VHH WKH 3LRQHHULQJ JUDLQ WR JODVV DQG UHVSRQGL
5HSRUW RQ SDJHV JRU LQIRUPDWLRQ RQ KRZ ZH PHDVXUH DQ
5HSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHV VHFWLRQ RQ SDJt

$2XU SROLFLHYV DIXADREDQGMYE VY RIMPEH RWWBRDUPQHULQJ ZLWK 6XS
VHW RXW RXU FRPPLWPHQWY DURXQG ZDVWH DQG RXU H[SHFWDW

2XU SULPDU\ IRFXV IRU ZDVWH LV HQG XVHU ZDVWH ZKHUH ZH KDY
FROWHQW LQFOXGHG LQ RXU SDFNDJLQJ DV ZHOO DV UHGXFH WKH
UHIHU WR WKH $QQXDO 5HSRUW RQ SDJHV DQG *5, ‘H DOV
SDFNDJLQJ WR EH DQ LPSRUWDQW SDUW RI RXU VWUDWHJ\ WR LQF!
VXSSRUW RXU HPLVVLRQV UHGXFWLRQ HIIRUWY ORUH LQIRUPDWLR

YRU ZDVWH JHQHUDWHG LQ RXU GLUHFW RSHUDWLRQV ZH DUH SUR
JHUR ZDVWH FUHDWHG LQWHQGHG IRU ODQGILOO LQ ILVFDO ‘HF
RSHUDWLRQV LQ *5, 7R FRQWLQXH WR PLQLPLVH ODQGILOO ZI
DQG IROORZ D ZDVWH PDQDJHPHQW KLHUDUFK\ HOLPLQDWH UHGX

:H SXUFKDVH PRVW RI RXU SDFNDJLQJ PDWHULDOV VR ZH ORRN WR
WDUJHWY DV RXWOLQHG LQ RXU 3DUWQHULQJ ZLWK 6XSSOLHUV 6W
WHPSODWHYV LQFOXGH JXLGDQFH ODQJXDJH WR HQFRXUDJH ZDVWH

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/esg/sustainability
https://www.diageo.com/en/investors/annual-report
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/~/media/Files/D/Diageo-V2/Diageo-Corp/our-business/corporate-governance/code-of-business-conduct/policies-and-standards/dia1857-a4-policies-environment-092022.pdf

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

:DVWH

'LVFORVXUH

2XU UHVSRQVH

‘DVWH JHQHURWLRUORDB@EWY DQG E\ SURGXFWV IURP EUHZLQJ DQG GLVWLOOLQJ LU
VLIJQLILFDQW RSHUDWLRQV LQ DGGLWLRQ WR FUHDWLQJ D UHVRXUFH IRU IXUWKF
ZDVWH UHODWIHSS URSBRWWR KDQGOLQJ RXU PDWHULDOV DQG UHGXFLQJ DQ\ ZDVV

UHFRYHULQJ DQG UHXVLQJ FR SURGXFWY DQG E\ SURGXFWV IURP E
DSSOLFDWLRQV IRU H[DPSOH DV DQLPDO IHHG RU LQ YDORULVDWI

7KH PRVW VLIJQLILFDQW ZDVWH UHODWHG LPSDFWV DUH DVVRFLDW
GLVSRVDO RI RXU SURGXFWYVY DQG SDFNDJLQJ DIWHU XVH

6HH *5, EHORZ IRU LQIRUPDWLRQ RQ RXU VWUDWHJI\ WR PLQLP
SDUWQHU ZLWK RXU VXSSOLHUV WR FDUU\ RXW UHJHQHUDWLYH DJ!
PLQLPLVH ZDVWH WKURXJK FLUFXODERBERQRWRY IMROKVDIVRIY HQ SN
DX HODQG

ODQDIJHPHQW RH FRQWLQXH WR IRFXV RQ KRZ ZH FDQ XVH RXU UHVRXUFHV WR GU
. VLIQLILFDQW EDRWXFHY DQG PDQDJHYV ZDVWH :H DLP WR GR WKLV E\ FUHDWLQJ
UHODWHG LPSPERG/XFWLRQ DQG UHF\FOLQJ LQIUDVWUXFWXUH ZKLOH GHYHORSLGC

6HH RMBVDQYGE SDJH RI RXU $QQXDO 5HSRUW IRU LQIRUPDWLRQ
SHUIRUPDQFH WKDW FRQWULEXWH WRZDUGV XV EHFRPLQJ VXVWDL

2YHU UHFHQW \HDUV ZH KDYH XQGHUWDNHQ YDULRXV LQLWLDWLYF
FRPPXQLWLHV ZKHUH ZH PDNH DQG VHOO SURGXFWYV

f:H ZRUN ZLWK WKLUG SDUWLHVY WR PDQDJH WKH ZDVWH WKDW LV |
RXU SURGXFWV

$:H SHUIRUP ZDVWH WUDFHDELOLW\ DVVHVVPHQWY RQ WKLUG SDU\
ZLWK RXU FRQWUDFWXDO DJUHHPHQWY DQG JRYHUQPHQW OHJLVC

2XU DPELWLRQ LV WR DFKLHYH JHUR ZDVWH FUHDWHG LQWHQGF
ZH PHW LQ ILVFDO 2XU SHUIRUPDQFH LQ ILVFDO VKRZV WKDW
DUH DVVHVVLQJ RXU ZDVWH KDQGOHUV UHJXODUO\ WR LPSURYH RX
IXUWKHU LQWHUQDO FRQWUROV WR PDLQWDLQ RXU JHUR ZDVWH WHF

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/esg/sustainability

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

YLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

:DVWH

'LVFORVXUH

2XU UHVSRQVH

:DVWH JHQHUDWWOGO ZHLJKW RI ZDVWH E\ W\SH DQG GLVSRVDO PHWKRG WRQQH)

2WKHU GLVSRVDO
LQFLQHUDWHG ZLWKRXW
UHXVH OHJLANROMDMLEQVWH XVHG RU
5HIJLRQ 7RWDO ZDVWHUMRXADQGQIL@®QGIUBP\FOHG 7RWDO ZDVWH

1IRUWK $PHULFD

(XURSH

$VLD 3DFLILF

/DWLQ $PHULFD DQG &DULEEHDQ

$IULFD

7TRWDO

+D]DUGRXV ZDVWH UHXVHG UHF\FOHG DQG VHQW WR ODQGILOO W

2WKHU GLVSRVDO
+D]DUGRXV ZDQWIHOQWRD W L R¥D D WKRRXWZ DRWH O KD]DUGRXV
5HIJLRQ ODQGILOO UHXVH XVHG RU UHF\FOHGZDVWH

1RUWK $PHULFD

(XURSH

$VLD 3DFLILF

/IDWLQ $PHULFD DQG &DULEEHDQ

$IULFD

7TRWDO

:DVWH E\ FRPSRVLWLRQ LQ PHWULF WRQQHV WRQQHYV

:DVWH GLYHUWBGWHRPLUHFWHG WR
GLVSRVDO X3HWMERWDO ODQGRWDO ZDVWH
:DVWH FRPSRVLWLRQ UHF\FOHG LQFLQHUDWLRIHQHUDWHG

&R SURGXFWV VSHQW JUDLQV

6ROLG ZDVWH

+D]DUGRXV ZDVWH

7TRWDO

7KLV LQIRUPDWLRQ LV FROOHFWHG ERWK E\ XV DQG E\ RXU ZDVWH GLVSRVDO FRQWL

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

YLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

:DVWH

'LVFORVXUH

2XU UHVSRQVH

:DVWH GLYHUWHDOVWRP GLYHUWHG IURP GLVSRVDO E\ UHFRYHU\ RSHUDWLRQ LQ PH
GLVSRVDO

o ‘DVWH GLYHUWHG IURP GLVSRVDO
7RWDO ZDVWH JHQHUDXWHG RU UHF\BWVMG GLUHFWHG WR GLVS
+D]DUGRXV ZDVWH
3UHSDUDWLRQ IRU UHXVH
5HF\FOLQJ
2ZWKHU UHFRYHU\
7TRWDO
1RQ KDJDUGRXV ZDVWH
B3UHSDUDWLRQ IRU UHXVH
EHF\FOLQJ
2WKHU UHFRYHU\
7TRWDO
:DVWH SUHYHQWHG
7TRWDO
7KLV LQIRUPDWLRQ LV FROOHFWHG ERWK E\ XV DQG E\ RXU ZDVWH GLVSRVDO FRQWL
JQFOXGHV ZDVWH GLYHUWHG WR HQHUJ\ JHQHUDWLRQ
:DVWH GLUHFWHWGVWRGLUHFWHG WR GLVSRVDO E\ GLVSRVDO RSHUDWLRQ LQ PHW
® GLVSRVDO 2QVLWH 211VLWH 7RWDO

+D]DUGRXV ZDVWH

,QFLQHUDWLRQ ZLWK HQHUJ\ UHFRYHU\

,QFLQHUDWLRQ ZLWKRXW HQHUJ\ UHFRYHU\

/IDQGILOOLQJ

2WKHU GLVSRVDO RSHUDWLRQV

7TRWDO

1RQ KD]JDUGRXV ZDVWH

,QFLQHUDWLRQ ZLWK HQHUJ\ UHFRYHU\

,QFLQHUDWLRQ ZLWKRXW HQHUJ\ UHFRYHU\

/IDQGILOOLQJ

2WKHU GLVSRVDO RSHUDWLRQV

7TRWDO
7KLV LQIRUPDWLRQ LV FROOHFWHG ERWK E\ XV DQG E\ RXU ZDVWH GLVSRVDO FRQWL
([FOXGHV :DVWH WR HQHUJ\ DV GHWDLOHG LQ :DVWH WR HQHUJ\ LV GHHPHG Ul

,QFOXGHV KD]JDUGRXV ZDVWH UHTXLUHG E\ OHJLVODWLRQ WR EH ODQGILOOHG
'LVSRVDO RI +LPDOD\DQ %DOVDP WR UHJLVWHUHG ODQGILOO VLWH

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:%\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

(QYLURQPHQWD O

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

(QYLUR Q® SIRX\WDROY | H

6XSSOLHU HQYLURQPHQWDO DVVHVVPHQW

'LVFORVXUH 2XU UHVSRQVH

2XU PDQDJHPH®W\ Rl WKH HQYLURQPHQWDO LPSDFWV RI WKH SURGXFWV ZH VHO
DSSURDFK WR$WXNHHVVLQUAWKH SHUIRUPDQFH RI RXU VXSSOLHUV LV DQ LPSRUWD(
HQYLURQPHQWMD®GXFH WKHVH LPSDFWYV
DVVHVVPHQW o\ pHDQV RI
$&OLPDWH FKDQJH TXHVWLRQQDLUH
$:DWHU VHFXULW\ TXHVWLRQQDLUH
$6XSSOLHU DVVHVVPHQW TXDOLW\ FRVW UHOLDELOLW\ VXVWDLQC
$+&DUERQ DQG ZDWHU SHUIRUPDQFH UHYLHZV

JRU PRUH LQIRUPDWLRQ DERXW RXU DSSURDFK WR HQYLURQPHQWD
SDUWQHULQJ ZLWK 6XSSOLHUV 6WDQGDUG

1HZ VXSSOLHUKHQKRYWERDUGLQJ QHZ 7LHU VXSSOLHUV ZH SURYLGH WKHP ZLWK
ZHUH VFUHHQHGPOWGHY RXU H[SHFWDWLRQV UHJDUGLQJ RXU f6SLULW RI 3URJUFL
HQYLURQPHQW.D® AFRUULRHUILDNQRZQ DV WKH &DUERQ 'LVFORVXUH 3URMHFW LI WK
ZLWKLQ D FHUWDLQ FDWHJRU\ ZKLFK LV GHHPHG KLJK SULRULW\ IR
EHHQ VFUHHQHG DJDLQVW WKLV FULWHULD LQ ILVFDO ‘H DUH Wk
ZKHUH IXUWKHU HQJDJHPHQW LV QHHGHG WR GULYH LPSURYHPHQW

1HIDWLYH )RU RXU PDQDJHPHQW DSSURDFK RQ VXSSOLHU HQYLURQPHQWDO D

HQYLURQPHQWRO bRPOFWMVRXU HQIDIJHPHQW ZLWK SDUWLFLSDWLQJ VXSSOLHUYV

LQ WKH VXSSQ\yKy RP JDV HPLVVLRQV UHGXFWLRQV WDUJHW ZH KDYH GHYF

DFWLRQV WDNHESSOLHU TXHVWLRQQDLUHY WKDW LQFOXGH D VXLWH RI SHUIRUPLI
ZDWHU VHFXULW\

7TKURXJK RXU FOLPDWH FKDQJH TXHVWLRQQDLUH RXU VXSSOLHUYV
WR UHSRUW 6FRSH DQG JUHHQKRXVH JDV HPLVVLRQV GDWD WKl
WKH\ DUH VHWWLQJ WDUJHWYV DJDLQVW WKRVH LQLWLDWLYHV WKF
WKH\ DUH PDQDJLQJ WKHLU 6FRSH VXSSO\ FKDLQ JUHHQKRXVH JD

7TKURXJK RXU ZDWHU VHFXULW\ TXHVWLRQQDLUH ZH DVVHVV RXU V
UHSRUWaRQ WKHLU RSHUDWLRQDO ZDWHU ULVNV WKHLU ZDWHU DI
WKH\aKDYH LQ SODFH WKHLU ZDWHU XVH WDUJHWY DQG KRZ WKH\
SURJUDPPHV ZH WKHQ PHHW UHJXODUO\ ZLWK RXU VXSSOLHUV WR
WR DGGUHVYV FKDOOHQJHYV

2XU BURFXUHPHQW IXQFWLRQ DVVHVVHV VXSSOLHUV RQ D UDQJH R
VXVWDLQDELOLW\ DQG FRPPXQLFDWHY WKHLU RYHUDOO HIIHFWLY|
SHUIRUPDQFH PDQDJHPHQW VFRUHFDUG DQG FRQWUDFW GRFXPHQV
DQG ZDWHU SHUIRUPDQFH UHYLHZV ZLWK RXU ODUJHVW VXSSOLHU'
DUHDV IRU LPSURYHPHQW

JRU PRUH LQIRUPDWLRQ RQ RXU DSSURDFK WR HQYBORYRHQUWOQ O PI
ZLWK 6XSSOLHUV 6WDQGDUG

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & O]R:Q\NVICGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFLDO

(PSOR\PHQW

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDIJHPHAWUH FRPPLWWHG WR SURYLGLQJ D VDIH KHDOWK\ DQG IOH[LEOH
. DSSURDFK WRDOVR VWULYH WR FUHDWH D ZRUNLQJ HQYLURQPHQW WKDW LV LQV
HPSOR\PHQW UHZDUGHG :H SURPRWH DQ LQFOXVLYH FXOWXUH ZKHUH RXU HPSO

WKHLU FRQWULEXWLRQ
JRU IXUWKHU LQIRUPDWLRQ VHH

$12X@HEVDOEHSRIRMVPRUH LQIRUPDWLRQ RQ RXU DSSURDFK WR HPS
DQG FXOWXUH VHFWLRQ RI RXU $QQXDO 5HSRUW RQ SDJH DQC
ZHEVLWH

$F2X8SROLFLHV DQGHVWRP@GOGDUGWK DOO ORFDO ODERXU ODZV DQG UF
VXSSOLHUV WR GR WKH VDPH ,Q DGGLWLRQ RXU *OREDO +XPDQ
HPSOR\HHV DQG RXU 3DUWQHULQJ ZLWK 6XSSOLHUV 6WDQGDUG V

‘H PHDVXUH HPSOR\HH HQJDJHPHQW DV RQH RI RXU NH\ SHUIRUPDQ
5HSRUW RQ SDJH XVLQJ RXU DQQXDO <RXU 9RLFH VXUYH\ %DVH
WR RQJRLQJ HQJDJHPHQW SURJUDPPHV WHDPV GHYHORS WKHLU R.
HQJDJHPHQW DQG VDWLVIDEFWLRQ ,Q ILVFDO ZH DUH DOVR PHDV
<RXU 9RLFH VXUYH\ DQG WHDPV ZLOO GHYHORS WDUJHWHG SODQV
FRPSOHPHQW JOREDO FXOWXUH LQLWLDWLYHV EHLQJ UROOHG RXW
VWDQGDUGY WR HQVXUH WKH\ DUH VXIILFLHQWO\ ULJRURXV DQG ZlI
HPSOR\HU 7KLV KHOSV XV UHWDLQ RXU HPSOR\HHV ZKLOH DOVR D\
([HEXWLYH &RPPLWWHH LV SURYLGHG ZLWK KDOI \HDUO\ XSGDWHYV
LQ WKH $QQXDO 5HSRUW RQ SDJHV

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/esg/diversity-equity-and-inclusion
https://www.diageo.com/en/investors/results-reports-and-events
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

(PSOR\PHQW

'LVFORVXUH 2XU UHVSRQVH
1HZ HPSOR\HH(PSOR\HH WXUQRYHU LQ ILVFDO ZDV FRQVLVWLQJ RI YROXQ
. KLUHV DQG HPGBHOFDHW XUHV 7KH UHPDLQLQJ RI WXUQRYHU ZDV IRU RWKHU UHD

WXUQRYHU FRQWUDFWYV

1HZ KLUHV E\ UHJLRQ E\ DJH

SHUFHQWDJH RI
5HIJLRQ 8QGHU 2YHU 7TRWDWRWDO QHZ KLUHV

1RUWK $PHULFD

(XURSH

$VLD 3DFLILF

/IDWLQ $PHULFD DQG &DULEEHDQ
$IULFD

7RWDO

3HUFHQWDJH Rl WRWDO QHZ KLUHV

1HZ KLUHV E\ UHJLRQ E\ JHQGHU

SHUFHQWDJH RI
5HIJLRQ OHQ :RPHQ 1RW 'HFODUHG 7RWDWRWDO QHZ KLUHV

1RUWK $PHULFD

(XURSH

$VLD 3DFLILF

/IDWLQ $PHULFD DQG &DULEEHDQ
$IULFD

7RWDO

3HUFHQWDJH Rl WRWDO QHZ KLUHV

/HDYHUV E\ UHJLRQ E\ DJH

3HUFHQ

5HIJLRQ 8QGHU 2YHU 7TRWDOWRWDC

1RUWK $PHULFD

(XURSH

$VLD 3DFLILF

/IDWLQ $PHULFD DQG &DULEEHDQ

$IULFD

7RWDO

3HUFHQWDJH RI WRWDO OHDYHUV
+RZ ZH KDYH WXOO\ GLVFORYV DYDRIXWAL O D@N & OJFR\/WICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEVLOLQI DW O VW RQH WR RXU EXVLQHVV

5HSRUWLQJ 6WDQGDUHGNKLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



,QWURGXFWLRQ*5,

5HSRUWLQJ ERXQGDULHYV

,QGHI[ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

(PSOR\PHQW

'LVFORVXUH

2XU UHVSRQVH

1HZ HPSOR\HH Kb VHYV E\ UHJLRQ E\ JHQGHU

’ DQG HPSOR\HH WXUQRYHU

FRQWLQXHG

3HUFHQ
5HIJLRQ OHQ :RPHQ 1RW 'HFODUHG 7TRWDOWRWDC
1RUWK $PHULFD
(XURSH

$VLD 3DFLILF

/IDWLQ $PHULFD DQG &DULEEHDQ

$IULFD

7TRWDO

SHUFHQWDJH RI WRWDO OHDYHUV

JRU WRWDO ZRUNIRUFH E\ HPSOR\HHV DQG VXSHUYLVHG ZRUNHUV
SHRSOH DQG FXOWXUH VHFWLRQ RI WKH $QQXDO 5HSRUW RQ SDJH

%HQHILWYV SUBRHI@EHGWWRSURYLGHG WR HPSOR\HHV YDU\ DFURVV WKH FRXQWULH
O IXOO WLPH HPIRORMHBIRSOH 2 2V IRUDIFRRXQWREDO HPSOR\HH EDVH 2 ZH PDNH QR
WKDW DUH QRWH®SDRWIIRAH® R DFFHVV WR EHQHILWY EHWZHHQ IXOO WLPH DQG SDI
WR WHPSRUDUW KR \SMRHWEHQHILWY DSSOLFDEOH WR WKHLU JUDGH DQG ORFDWLR
WLPH HPSOR\WHWH 8QLWHG 6WDWHYV DQCIRU )DIGDX3AdRRHED D FHFRX@RYHH EDVH 2 QR

HPSOR\HHV ZKR ZRUN IHZHU WKDQ KRXUV SHU ZHHN DUH QRW HO
WKRVH ZKR ZRUN IRU PRUH WKDQ KRXUV ZKLFK LV LQ OLQH ZLWK
ZRUN KRXUV RU PRUH LQ D ZHHN KDYH DFFHVV WR WKH VDPH EHC
ORFDWLRQ UHJIJDUGOHVV RI WKH QXPEHU RI KRXUV ZRUNHG

2PLVVLRIOW RI EHQHILWY GHWDLOV DFURVVY DOO ORFDWLRQYV
5HDVRQIRUPDWLRQ XQDYDLODEOH LQFRPSOHWH

([SODQDWOLRR VHHNV WR DWWUDFW DQG UHWDLQ WKH EHVW WDOH!
DOLJQHG WR ORFDO PDUNHW UHTXLUHPHQWY LQFOXGLQJ WDNLQJ
SHUVSHFWLYH IRU H[DPSOH LQ UHWLUHPHQW RU PHGLFDO FDUH W
PDUNHW :H KDYH HPSOR\HHV LQ PRUH WKDQ FRXQWULHY DQG GR

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

(PSOR\PHQW

"LVFORVXUH 2XU UHVSRQVH
3DUHQWDO OHBIYHRPSO\ ZLWK DOO ORFDO OHJLVODWLRQ LQ RXU SURYLVLRQ RI Il
o PLQLPXP UHTXLUHPHQWY LQ PDQ\ FRXQWULHV :H FRQWLQXH WR D¢

ZKLFK LV DSSOLFDEOH WR DOO SDUHQWY UHJDUGOHVYV RI JHQGHU
SDUHQWY ELRORJLFDOO\ RU YLD VXUURJDF\ RU DGRSWLRQ 7KH SR

ZHHNV Rl IXOO\ SDLG PDWHUQLW\ OHDYH DQG PHQ LQ DOO PDUN
SDWHUQLW\ OHDYH ,Q FRXQWULHV ZH RIIHU ZHHNV RI1 IXOO\ S

'‘DWD RQ IDPLO\ OHDYH LV RQO\ DYDLODEOH IRU PDUNHWYV ZKHUH Z
:RUNGD\

2PLVVL®RXQPEHU RI HPSOR\HHVY WKDW UHWXUQHG WR ZRUN DIWHU SD
VWLOO HPSOR\HG PRQWKYV DIWHU UHWXUQ WR ZRUN

SHDVRQIRUPDWLRQ XQDYDLODEOH LQFRPSOHWH
([SODQIMWLR®MSOR\ SHRSOH LQ PRUH WKDQ FRXQWULHY DQG GR Q!

1XPEHU RI HPSOR\HHVY WDNLQJ IDPLO\ OHDYH DQG DYHUDJH QXPEH!

0HQ ‘:RPHQ 7RWDO
1XPEHU RI HPSOR\HHVY WDNLQJ IDPLO\ OHDYH
$YHUDJH GD\V RI IDPLO\ OHDYH WDNHQ LQ WKH \HDU

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

IDERXU PDQDJHPHQW UHODWLRQV

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHBWDYH D VWURQJ FRPPLWPHQW WR GLVFXVV DQ\ FRQFHUQV IURP |
PY DSSURDFK WRUMBERNHQWHG WKURXJK D WUDGH XQLRQ RU ZRUNV FRXQFLO 2XU
PDQDJHPHQW DKW WER®Y H[LVW DQG LV HQFRXUDJHG WR LQYROYH HPSOR\HH UH

JLYH WKHP DQ RSSRUWXQLW\ WR FRQWULEXWH WR NH\ LVVXHYV

,Q FRXQWULHY ZKHUH WKH ULJKW WR I[UHHGRP RI DVVRFLDWLRQ LV
DOWHUQDWLYH PHDQV RI UHSUHVHQWLQJ HPSOR\HHV:- LOQWHUHVWYV

‘H HQFRXUDJH RXU SHRSOH WR UDLVH DQG GLVFXVV WKHLU FRQFH!
FDVHV WKH PRVW HIIHEFWLYH DQG HIILFLHQW ZD\ Rl GHDOLQJ ZLWK
PDWWHU WKURXJK WKH LQIRUPDO URXWH 2XU FRQILGHQWLDO 6SHI
HPSOR\HHV DQG DQ\RQH LQ RXU YDOXH FKDLQ LQFOXGLQJ FRQWUL
‘H XVH DQ\ IHHGEDFN ZH UHFHLYH WKURXJK 6SHDN8S DQG RWKHU H
DSSURDFK WR ODERXU PDQDJHPHQW UHODWLRQYV

,Q ILVFDO DV SDUW RI RXU FRPPLWPHQW WR DVVHVV KXPDQ ULJI
LPSOHPHQWHG D VHOI DVVHVVPHQW TXHVWLRQQDLUH WR UHYLHZ K
DSSURDFK WR ODERXU PDQDJHPHQW UHODWLRQV :KHUH DQ\ FRQF}
LOQWURGXFH FRUUHFWLYH DFWLRQ SODQV DV PD\ EH DSSURSULDWH

‘H EHOLHYH RXU FRPPLWPHQW KHOSV WR EXLOG SRVLWLYH UHODW
HQJDJHPHQW DQG EXVLQHVV SHUIRUPDQFH DQG FRQWULEXWHV WR
$PELWLRQ &KDOOHQJLQJ ODERXU UHODWLRQV PLJKW FRQWULEXWH#
HQJDJHPHQW UHGXFHG SURGXFWLYLW\ DQG LQFUHDVHG HPSOR\HH

JRU IXUWKHU LQIRUPDWLRQ VHH

$2XU SROLFLHV D)®® YWDR GRQURBYPDWLRQ RQ RXU DSSURDFK WR OD
VHH &XGH Rl %XVLQHRXU&RRERPW XPDQ 5LIJKWV 3ROLF\

'HGLFDWHG WUDLQLQJ PRGXOHV WKDW FRYHU RXU &RGH DQG 'LJQL
WUHDWLQJ HPSOR\HHV ZLWK UHVSHFW DQG LQWHJULW\ :H H[SHFW
RXWOLQHG LQ RXU 3DUWQHULQJ ZLWK 6XSSOLHUVY 6WDQGDUG

‘H PHDVXUH HPSOR\HH HQJDJHPHQW DV RQH RI RXU RYHUDUFKLQJ
$QQXDO 5HSRUW RQ SDJH XVLQJ RXU DQQXDO <RXU 9RLFH VXUYH
DQG RXU RQJRLQJ HQJDJHPHQW SURJUDPPHV HDFK WHDP GHYHORS
HPSOR\HH HQJDJHPHQW DQG VDWLVIDFWLRQ

2XU +5 WHDP URXWLQHO\ UHYLHZVY RXU SROLFLHVY DQG VWDQGDUGV
FROWLQXH WR VWUHQJIJWKHQ RXU UHSXWDWLRQ DV DQ HPSOR\HU 7
DWWUDFWLQJ QHZ SHRSOH WR WKH EXVLQHVV

OLQLPXP QRWLHHDGKHUH WR WKH ODZ LQ FRXQWULHYV WKDW GHILQH D PLQLPXP F
‘ SHULRGV UHIJFRGIOHFWLYH DQG LQGLYLGXDO FRQVXOWDWLRQ :H DOVR DLP WR U
RSHUDWLRQDOD GWBQIDHPWLYH HPSOR\PHQW IRU WKHP ZKHUHYHU SRVVLEOH ,I ZH

UHGXQGDQF\ :H DOVR RITHU RXWSODFHPHQW VXSSRUW ZKLFK YDU
‘'LDJHR WR ILQG DQRWKHU MRE

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\/WICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct

,QWURGXFWLRQ*5,

5HSRUWLQJ ERXQGDULHYV

,QGHI[ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

2FFXSDWLRQDO KHDOWK DQG VDIHW\

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHRWUH FRPPLWWHG WR SURYLGLQJ D VDIH DQG KHDOWK\ ZRUN HQY
’ DSSURDFK WRYLVLWRUV DV RXWOLQHG LQ RXU +HDOWK 6DIHW\ DQG :HOOEHLQJ
RFFXSDWLRQDEQKHDIDWKHVVHY E\ FRQGXFWLQJ RXU EXVLQHVV LQ FRPSOLDQFH ZlI

DQG VDIHW\

UHJXODWLRQV FRPSDQ\ VWDQGDUGV SROLFLHV DQG EHVW SUDFW
DQG LPSOHPHQWLQJ RFFXSDWLRQDO KHDOWK DQG VDIHW\ DPRQJ W
UHPLW :H DOVR H[SHFW DOO HPSOR\HHV WR WDNH UHVSRQVLELOL\
DFWLQJ LQ DFFRUGDQFH ZLWK RXU &RGHYV

2XU DPELWLRQ LV WR KDYH D ZRUOG FODVV HQG WR HQG KHDOWK I
WRIJHWKHU ZKHQ ZRUNLQJ RQ VLWH DW KRPH DQG RQ WKH URDG
OHDGLQJaNH\ SHUIRUPDQFH LQGLFDWRUV VA\VWHPV WHFKQRORJ\ L
FODVVaAaSHUIRUPDQFH

H PDLQWDLQ *OREDO 5LVN ODQDJHPHQW 6WDQGDUGV *506 IRU RF
DSSO\ WR DOO RXU RSHUDWLRQV DQG EXVLQHVV XQLWYV 7KHVH VW
HYHU\ZKHUH LV VDIHU WRJHWKHU ZKHQ ZRUNLQJ RQ VLWH DW KRF

JRU IXUWKHU LQIRUPDWLRQ VHH

$2XU ZHEWRIWIHQIRUPDWLRQ DERXW RXU PDQDJHPHQW DSSURDFK WHRK
HPSOR\HHVY FRQWUDFWRUV DQG YLVLWRUV

F2XU UHPRUWRUH LQIRUPDWLRQ DERXW KRZ ZH PHDVXUH DQG UHSR
WKH 5SHSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHV VHFWLRQ RQ
$2XU SROLFLHV D®R® PRDRGAOQUBYPDWLRQ VHH RXU *OREDO +HDOW|

7R WUDFN WKH HIITHFWLYHQHVV RI RXU DSSURDFK RXU VLWH PDUN
DQG UHYLHZ RFFXSDWLRQDO KHDOWK DQG VDIHW\ :H UHSRUW RXU
/I[HDGHUVKLS ZHHNO\ WR 6XSSO\ &KDLQ DQG 3URFXUHPHQW /HDGHU
&RPPLWWHH TXDUWHUO\

3HUIRUPDQFH WUHQGY DUH PRQLWRUHG FORVHO\ DQG LQWHUYHQW
LPSURYHPHQWY WR SURFHVVHV ZLWK DVVRFLDWHG LQYHVWPHQWYV
LPSOHPHQWHG DV UHTXLUHG

ORUH GHWDLOV FDQ EH IRXQG LQ WKH $QQXDO 5HSRUW RQ SDJHV

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NVICGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/esg/doing-business-the-right-way
https://www.diageo.com/en/investors/annual-report
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

2FFXSDWLRQDO KHDOWK DQG VDIHW\

'LVFORVXUH 2XU UHVSRQVH

2FFXSDWLRQD:® KRBOWKHQW RXU RFFXSDWLRQDO KHDOWK DQG VDIHW\ PDQDJHPF

DQG VDIHW\ PDQDJHPHQW VWDQGDUGY DQG WKURXJK D UREXVW LQWHUQDO DV\

PDQDJHPHQW ORADMRRQV PXVW DGKHUH WR ORFDO OHJLVODWLRQ ZKHUH WKH 'L
WR WKH 'LDJHR VWDQGDUG

7KH VA\VWHP FRYHUV RXU ZRUNHUV DQG DFWLYLWLHY DFURVV RXU I
SURGXFWLRQ WR PDUNHWLQJ VDOHV DQG GLVWULEXWLRQ ,W LQFC
ORJLVWLFV SURYLGHUV $00 'LDJHR ORFDWLRQV LQFOXGLQJ VXSSC
FHQWUHY DQG FRPPHUFLDO IDFLOLWLHY DUH LQ VFRSH

+D]DUG LGHQWKIURRPRWKLRQ HIWHQVLYH ULVN PDQDJHPHQW SURJUDPPH ZH DVVHV\

ULVN DVVHVVRIRQO®HPKGW DSSURSULDWH PLWLIJDWLRQ PHDVXUHY DQG SURJUDPP

LQFLGHQW LQVHYMNUPADE®WHDPYV FRPSULVHG RI LQGLYLGXDOV IDPLOLDU ZLWK \
LV WUDLQHG DQG FRPSHWHQW LQ FDUU\LQJ RXW ULVN DVVHVVPHQ\
LPSOHPHQWLQJ VROXWLRQV WR HOLPLQDWH KD]DUGY DQG PLQLPLV
UHYLHZ RI ULVN DVVHVVPHQWY H J D QHDU PLVV RU LQFLGHQW D
FRQFHUQ UDLVHG E\ VRPHRQH RQ VLWH 'RFXPHQWHG ULVN DVVHVYV
VKDUHG ZLWK WKRVH ZRUNLQJ LQ WKH DUHD DQG FDUU\LQJ RXW VS
DQG WKH FRQWUROV LQ SODFH WR FDUU\ RXW WKH WDVNV VDIHO\
WLHU PHHWLQJ VWUXFWXUHVY ZH FRPPXQLFDWH WKDW DOO HPSOR\
DQ\ FRQFHUQV WKDW WKH\ RU RWKHU LQGLYLGXDOV LQ WKH YLFLQ

$ NH\ HOHPHQW WR VDIHW\ DW DOO RXU ORFDWLRQV LV KD]DUG UH:
XQVDIH FRQGLWLRQV RU EHKDYLRXUV DV ZHOO DV UHFRJQLVH SRVI
HOHFWURQLF VI\VWHP WR ORJ KD]DUG FDUGY WKHVH DUH UHYLHZH
1XPEHUV RI KD]DUG FDUGY RSHQ DQG KD]DUG FDUGYV FORVHG DUH ¥
PHHWLQJV 7KURKD® RHDOWK 6DIHW\ DQG HIPCGORKMHIPV BREOLHFQFRXUI
UHSRUW ZRUN UHODWHG KD]DUGV DV VRRQ DV SRVVLEOH DQG UHPF
FRXOG FDXVH LQMXU\ RU LOO KHDOWK )RU DQ\ HPSOR\HHV ZKR DU
WKHP WR UDLVH DQ\ FRQFHUQV WKURXJK RXU FRQILGHQWLDO 6SHD

‘H DOVR KDYH UHFRJQLWLRQ VFKHPHVY LQ SODFH WR SURDFWLYHO\
RZQ DQG WKHLU FROOHDJXHV:- KHDOWK DQG VDIHW\ 2XU JOREDO O
WDLORUHG JXLGDQFH DERXW KRZ WR UHSRUW DQG LQYHVWLJIJDWH Z
DQG KRZ WR DVVHVV ULVNV WR GHWHUPLQH FRUUHFWLYH DFWLRQYV

,QFLGHQWYV ZLWK RU ZLWKRXW LQMXU\ DUH LQYHVWLJDWHG E\ ORF
UHSRUWHG WKURXJK WR WKH JOREDO WHDP ZLWKLQ KRXUV DQG |
SUHYHQWLYH DFWLRQV LV FRPSOHWHG ZLWKLQ VHYHQ GD\V

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\NVICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

2FFXSDWLRQDO KHDOWK DQG VDIHW\

'LVFORVXUH

2XU UHVSRQVH

2FFXSDWLRQDDXKHRIFGEWEDWLRQDO +HDOWK DQG 6DIHW\ VWUDWHJI\ DLPV WR FUHD

’ VHUYLFHV

LOOQHVV IRU ZRUNHUV 2XU FRQWLQXHG IRFXV RQ RXU JOREDO UL\
VDIHW\ DQG ZHOOEHLQJ FRQWUROV DUH LQ SODFH ,W LV PDQGDWR
TXHVWLRQQDLUH DV SDUW RI WKH RQERDUGLQJ SURFHVV $ KHDOW
KHDOWKFDUH SURIHVVLRQDOV LV DYDLODEOH WR DOO HPSOR\HHV
HPSOR\HHV FDQ DFFHVV WKHP WKURXJK WKHLU OLQH PDQDJHU ,Q
QRW HPSOR\HHV KDYH DFFHVV WR FRQILGHQWLDO DGYLFH IURP L(
WKHLU UHWXUQ WR ZRUN (PSOR\HHV DOVR KDYH DFFHVV WR D QXP
FRQILGHQWLDO (PSOR\HH $VVLVWDQFH 3URJUDPPH ($3

JRU FRQWUDFWRUYV ZRUNLQJ DW RXU ORFDWLRQV WKH\ DUH PDGH |
DVVHVVPHQWY :KHUH UHTXLUHG 'LDJHR UHFRPPHQGV WR WKHLU H
VXUYHLOODQFH SURJUDPPH VLPLODU WR ZKDW ZH ZRXOG KDYH LQ '

RUNHU SDUWERKIUSDO\RHEDY 5LVN ODQDJHPHQW 6WDQGDUGY PDQGDWH WKH XVH RI
. FRQVXOWDWLRQIHDW\GFRPPLWWHHY DW IDFLOLW\ OHYHO 7KH VWDQGDUGY DOVR |
FRPPXQLFDWLRQGRRKDQJH PDQDJHPHQW SURFHVVHV ZKHUH WKH\ UHODWH WR KH

RFFXSDWLRQDQ KPMAIEWKOV LQYROYHG LQ VDIHW\ LQFLGHQWY DQG WKRVH ZLWK

DQG VDIHW\

LQ LQYHVWLIJDWLRQV DQG VXSSRUW ORFDO PDQDJHPHQW WHDPV L
SURWHFW WKH ZRUNIRUFH

‘H DOVR FRQWLQXH WR XVH 'LDJHR:V J)OH[ BKLORVRSK\ GHYHORSHC
D IUDPHZRUN DQG SULQFLSOHV RI ZRUNLQJ SDWWHUQV

2XU GHGLFDWHG KHDOWK DQG VDIHW\ LQWHUQDO ZHEVLWH DQG KH
+XE RXU LQWHUQDO OHDUQLQJ PDQDJHPHQW V\VWHP DLP WR LPSL
DZDUHQHVYV DQG WUDLQLQJ DFURVV RXU VXSSO\ FKDLQ

&ERQWUDFWRUV XQGHU RXU GLUHFW FRQWURO DWWHQG GDLO\ WHD|
WKH\ DUH WUDLQHG LQ RXU ULVN DVVHVVPHQWY WKH\ MRLQ KD]DU
DQ\ FRQFHUQV :KHUH WKH\ DUH LQYROYHG LQ DQ DFFLGHQW RU ZL
LQYHVWLIDWLRQ SURFHVYVY LQ WKH VDPH zZD\ DV 'LDJHR HPSOR\HHV

JRU RXWVRXUFHG RSHUDWLRQV EDVHG DW RXU ORFDWLRQV WKHVH
DQG WKHLU RZQ IRUXPV ZKHUH WKH\ FDQ UDLVH DQ\ VDIHW\ FRQFH

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

2FFXSDWLRQDO KHDOWK DQG VDIHW\

'LVFORVXUH

2XU UHVSRQVH

‘RUNHU WUDLQD@JRXQU ORFDWLRQV FRPSOHWH D WUDLQLQJ QHHGV DVVHVVPHQW
PY RFFXSDWLRQDWUPHRQQYK UHTXLUHPHQWY 7KHUH DUH D QXPEHU RI JHQHUDO WUD

DQG VDIHW\

ZKLOH RWKHU WUDLQLQJY ZLOO EH WDVN VSHFLILF
‘H WUDLQ RXU HPSOR\HHV RQ RFFXSDWLRQDO KHDOWK DQG VDIHW\

$'LDJHR 0\ /HDUQLQJ +XE ZKLFK LV D OHDUQLQJ PDQDJHPHQW SOD
GD\ IRU RFFXSDWLRQDO KHDOWK DQG VDIHW\ FDSDELOLW\ DQG D?Z
PDQGDWHG DQG DVVLIJQHG WR ZRUNHUV DQG LV EDVHG RQ WKH Ul

$)DFH WR IDFH RFFXSDWLRQDO KHDOWK DQG VDIHW\ WUDLQLQJ VX
WUDLQLQJ DQG H[SORVLYH DWPRVSKHUHV WUDLQLQJ ZKLFK LV G}
DQG H[WHUQDO WUDLQHUYV

f2WKHU VSHFLILF VXEMHFW PDWWHU H[SHUW WUDLQLQJ GHOLYHUL

$:KHUH DSSURSULDWH WUDLQLQJ LY HYDOXDWHG WKURXJKRXW WK
PXOWLSOH FKRLFH W\SH TXHVWLRQV

&RQWUDFWRUYV UHFHLYH JHQHUDO WUDLQLQJ LQ RUGHU WR DFFHV\
DQG ULVNV WKH\ ZLOO H[SHULHQFH LQ WKH DUHD RI WKH VLWH WKI
DGGUHVVHVY FDQ DFFHVV RXU WUDLQLQJ SRUWDO 'LDJHR 0\ /HDUQL

SURPRWLRQ RILBRBURHARWH ZRUNHU KHDOWK DQG HQFRXUDJH HPSOR\HHV WR DFFF

. KHDOWK

YROXQWDU\ EDVLVY WKURXJK VHYHUDO FKDQQHOV

t2XU %HQHILWY WHDP IDFLOLWDWHY QRQ RFFXSDWLRQDO PHGLFDC
PHGLFDO LQVXUDQFH ZKLFK LV FRPPXQLFDWHG WR HPSOR\HHV W

7R PDNH ZHOOEHLQJ SDUW RI RXU FXOWXUH HYHU\ GD\ HYHU\ZKH
BKLORVRSK\ DQG VHW XS D GHGLFDWHG LOQWUDQHW VLWH WR VKD

$2Q 'LDJHR 0O\ /HDUQLQJ +XE ZH KDYH GHYHORSHG D :HOOEHLQJ FK

OHDUQLQJ PDWHULDOV RQ SK\VLFDO PHQWDO VRFLDO DQG ILQDC
SRVLWLYH GULQNLQJ EHKDYLRXUV :‘H KDYH SURYLGHG DOO HPSOF
DSS 810,1' DQG ZH RIIHU DQ (PSOR\HH $VVLVWDQFH 3URJUDPPH

$2XU SV\FKRORJLFDO VDIHW\ HPSOR\HH WRRONLW DLPV WR IRVWHL
VSHDN XS WDNH SHUVRQDO ULVNV DQG RIIHU RSSRVLQJ YLHZV ZL
$2XU (PSOR\HH (QJDJHPHQW WHDP UXQV KHDOWK DQG ZHOOEHLQJ |
VXEMHFWYV LQFOXGLQJ PHQWDO KHDOWK PLQGIXOQHVV WHFKQLT)

&RQWUDFWRUV ZKR KDYH D 'LDJHR HPDLO DGGUHVV FDQ DFFHVV Wi
/HDUQLQJ +XE WKH ZHOOEHLQJ LOQWHUQDO ZHEVLWH DQG WKH SV\F

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



,QWURGXFWLRQ*5,

5HSRUWLQJ ERXQGDULHYV

,QGHI[ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

2FFXSDWLRQDO KHDOWK DQG VDIHW\

'LVFORVXUH

2XU UHVSRQVH

BUHYHQWLRQ

H&SDUWQHU ZLWK VXSSOLHUV LQ RYHU FRXQWULHV ZKR ZRUN .

PY PLWLJDWLRQ RUHDWLQJ WKH KLJKHVW TXDOLW\ SURGXFWV LQ D VXVWDLQDEOH [
RFFXSDWLR QDX ESDMIOMWK 6WDQGDUG ZH H[SHFW RXU VXSSOLHUV WR PHHW DSSO
DQG VDIHW\ LPRIFWNIXODWLRQV LQFOXGLQJ WKRVH UHODWHG WR WKH GHVLJQ
GLUHFWO\ OLQIWI®EWHHY DQG FRQWUDFW ZRUNHUV : H G REHDON+VWODINOKL HEDA HWR\ DR
EXVLQHVV UHODOMW ROV LGSR OOREDO 6WDQGDUGY DV ZHOO DV DGKHULQJ WR ZKH

5XOHV ZKLFK GHILQH WKH FRUH H[SHFWDWLRQV DQG EHKDYLRXUV \
VDIHW\ FXOWXUH DQG ZRUNLQJ HQYLURQPHQW :H H[SHFW RXU VXS
DQG VDIHW\ FRPSHWHQFH OHYHOV WR HQDEOH WKHP WR FRQGXFW
KHDOWK\ DQG UHVSRQVLEOH PDQQHU 7KLV VKRXOG DOVR LQFOXGF
PHQWDOAKHDOWK

‘H EXLOG FRUH KHDOWK DQG VDIHW\ UHTXLUHPHQWY DQG SHUIRUPI
VHUYLFH OHYHO DJUHHPHQWYV 6/$V 7KLV KHOSV XV SUHYHQW DQC
VDIHW\ LPSDFWV GLUHFWO\ OLQNHG WR RXU RSHUDWLRQV SURGXF
‘H UHJXODUO\ PHHW WKLUG SDUW\ VHUYLFH SURYLGHUV WR UHYLH.:
‘H ZLOO DOVR ZLWKGUDZ IURP EXVLQHVV UHODWLRQV ZLWK VHUYLF
HPSOR\HHV DW ULVN RU WKDW GR QRW FRQVLVWHQWO\ GHOLYHU W

:RUNHUV FRYHIWHGREAUD®HPSOR\HHY IXOO WLPH RU SDUW WLPH DV ZHOO DV DOO |
. RFFXSDWLRQDWHKKDOMPKHODWRE 1RO RKDOWK 6DIHW\ DVEGHEBOERHDQ@GKRBBBLWR DOO U

DQG VDIHW\
PDQDJHPHQW

ULVN PDQDJHPHQW VWDQGDUGYV $GKHULQJ WR WKHVH VWDQGDUGYV
VOWMHHIRR DO DXGLW ,Q WKLV ILVFDO RQ D JOREDO EDVLYV VHOI
6DIHW\ *OREDO 6WDQGDUGYV

:KHUH DSSURSULDWH RXU VLWHY DUH DFFUHGLWHG WR WKH ,62
6DIHW\ ODQDJHPHQW 6\VWHP 6WDQGDUG DQG DUH UHJXODUO\ DXGL
WKLUG SDUW\

1R HPSOR\HHV RU FRQWUDFWRUY DUH H[FOXGHG IURP WKH RFFXSD

+HDOWK DQG VDIHW\ SHUIRUPDQFH LV PRQLWRUHG WKURXJK UHJXC
SHUIRUPDQFH PHHWLQJV

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

2FFXSDWLRQDO KHDOWK DQG VDIHW\

'LVFORVXUH

2XU UHVSRQVH

RUN UHODWH®QLOQIMMXUEZHWK LQGXVWU\ EHVW SUDFWLFH ZH LQFOXGH RXU RZQ HF

ZKR ZRUN XQGHU RXU GLUHFW VXSHUYLVLRQ LQ RXU DFFLGHQW PH

/IRVW WLPH DFFLGHQW /7%

$Q /7$ LQ 'LDJHR LV GHILQHG DV DQ\ ZRUN UHODWHG LQFLGHQW LC
XQDEOH WR FRQGXFW WKHLU URXWLQH DQG PHDQLQJIXO WDVNYV DG
KHDOWKFDUHASURIHVVLRQDO UHFRPPHQGY RQH RU PRUH GD\V DZD
RQVHW Rl LOOQHVYV

7TRWDO UHFRUGDEOH DFFLGHQWYV 75%
$ 75 LV WKH VXP RI LQ VFRSH ZRUN UHODWHG DFFLGHQWYV LQFOX!
ZRUN FDVHV DQG PHGLFDO WUHDWPHQW FDVHV H[FOXGLQJ RQO\ Wk

BHYHUH LQMXU\ DQG IDWDOLW\ SUHYHQWLRQ

$00 EXVLQHVV XQLWV DUH UHTXLUHG WR FRQIRUP WR RXU *OREDO
7KLV SURJUDPPH DLPV WR HOLPLQDWH WKH ULVNV WKDW OHDG WR
VXVWDLQDEOH FRQWUROV DUH LQ SODFH /RFDO DQG UHJLRQDO Wt
WUDLQHG RQ WKHVH UHTXLUHPHQWY DQG FRQGXFW IUHTXHQW URE
FRPSOLDQFH WR WKLY PDQGDWRU\ SURJUDPPH

$FFLGHQW UDWHYV
2XU ILUVW PHWULF ORVW WLPH $FFLGHQW IUHTXHQF' )YWH /7$)5
DQ LQFUHDVH ZKHQ FRPSDUHG ZLWK ILVFDO 7KLV PHDQV RXU RY
ZDV QRW DFKLHYHG WKLV \HDU 7KH LQFUHDVHDIPF G&H@WY EQDQ
6FRWFK DQG 1RUWK $PHULFDQ PDUNHWV 2XU VHFRQG PHWULF WR
75$)5 PHDVXUHV WKH QXPEHU Rl UHFRUGDEOH DFFLGHQWYV SHU
SHUIRUPDQFH RI ORZHU WKD(V DFFLGWRMV SHIUHGXFHGEGNHRF
LQ ILVFDO

7KLV \HDU WKHUH ZHUH QR HPSOR\HH LQFOXGLQJ FRQWUDFWRUYV
RXU VLWHY DQG QR FRQWUDFWRU IDWDOLWLHY RQ RXU VLWHYV

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

2FFXSDWLRQDO KHDOWK DQG VDIHW\

'LVFORVXUH

2XU UHVSRQVH

6DIHW\ GDWD E\ UHJLRQ ILVFDO

,QGHSHQGHQW
FRQWUDFWRU
5HJLRQ 17$)5 75%$)5 )DWDOIBWYHVULW\ UDWRSV

1IRUWK $PHULFD

(XURSH

$VLD 3DFLILF

/IDWLQ $PHULFD DQG &DULEEHDQ

$IULFD

'LDJHR WRWDO

)DWDOLWLHY LQFOXGH DQ\ HPSOR\HH ZRUN UHODWHG IDWDOLW\ DULVLQJ LQ WKHLU GEL
WR WKLUG SDUWLHY DQG FRQWUDFWRUV QRQ )7(V ZKLOH RQ RXU SUHPLVHV
6HYHULW\ UDWH LV QXPEHU RI GD\V ORVW SHU HPSOR\HHV DQG LV D PHDVXUH RI W
IURP ZRUN

$Q /7% UDWH LV QRW UHSRUWHG IRU LQGHSHQGHQW FRQWUDFWRUV EHFDXVH RI WKH G
KHDGFRXQW 3HUIRUPDQFH LV PHDVXUHG E\ DQ DEVROXWH LQFLGHQW QXPEHU

/IRVW WLPH DFFLGHQW IUHTXHQF\ UDWH SHU IXOO WLPH HPSOR\H
5HJLRQ

I1RUWK $PHULFD

(XURSH

$VLD 3DFLILF

/IDWLQ $PHULFD DQG &DULEEHDQ

$IULFD

‘LDJHR WRWDO

1XPEHU RI DFFLGHPWORBHWHY DQG GLUHFWO\ VXSHUYLVHG FRQWUDFWRUV UHVXOWLQJ
PRUH

30HDVH UHIHU WR WKH 5HSRUWLQJ ERXQGDULHY DQG PHWKRGRORJL
,QGH[ IRU PRUH LQIRUPDWLRQ DERXW KRZ GDWD KDV EHHQ FRPSLOH!

:RUN UHODWHG LQMXULHV

/7,)5 SHU PLOOLRQ KRXUV ZRUNHG

/7,5 SHU KRXUV ZRUNHG

‘HLQYHVWLIJDWH DOO DFFLGHQWY DQG XVH GDWD GULYHQ WUHQGLQ
EH UHTXLUHG &XWV ODFHUDWLRQV DFURVV RXU RZQ HPSOR\HH JUR>
SULPDU\ LQFLGHQW W\SH LQ ODVW ILVFDO 60LSV WULSV DQG IDOOV
JURXS FRQWLQXHV WR EH DQ LVVXH DPRQJ RXU RZQ HPSOR\HHV DQC(
RXU ILYH 16 WULYH IRU =HUR- UXOHV ,Q ILVFDO ZH FDWHJRULVHG
LQMXULHYV VXVWDLQHG VL[ FDWHJRULHVY L H DPSXWDWLRQ FRQFXV

WKLUG GHJUHH EXUQV RI DOO DFFLGHQWY KDYH EHHQ FDWHJRU
+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH]| 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

2FFXSDWLRQDO KHDOWK DQG VDIHW\

'LVFORVXUH 2XU UHVSRQVH
:RUN UHODWSIIRBXIWHORQVHW RI RFFXSDWLRQDO LOOQHVV LV LQFOXGHG LQ RXU /74
O KHDOWK DUH QRW GLVFORVHG EHFDXVH RI UHJLRQDO YDULDQFHV LQ FDSDEL

ZKLFK SUHYHQW WKH UHFRUGLQJ RU GLVFORVXUH RI PDQ\ FRPPXQLF
2PLVVLEROQWD RQ ZRUN UHODWHG LOO KHDOWK DW D JOREDO OHYHO
5HDVRQIRUPDWLRQ QRW DYDLODEOH LQFRPSOHWH

([sobQDMMLEBR QRW FROODWH GDWD RQ ZRUN UHODWHG LOO KHDOWK

+RZ ZH KDYH WXOO\ GLVFORV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

7UDLQLQJ DQG HGXFDWLRQ

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHBWODFH JUHDW HPSKDVLY RQ FRQWLQXRXV OHDUQLQJ DV D PHDQ"
PY DSSURDFK WRSLOODU RI RXU SHRSOH VWUDWHJ\ 2XU YLVLRQ LV WR VXSSRUW St
RFFXSDWLR QDHY SHWDHQIFGN DQG FRPPXQLWLHV WKDW DOORZ WKHP WR JURZ WKH
DQG HGXFDWLRQG PHDQLQJIXO LPSDFW RQ 'LDJHR V SHUIRUPDQFH DQG WKHLU FI

WKDW LV GLVWLQFWLYH DQG LQFOXVLYH

2XU DSSURDFK LV UHIOHFWHG 1@RE BV JORHDPD 5ZRKQAWAE BRQ | F R WK H
LPSRUWDQFH RI OHDUQLQJ E\ FRPPLWWLQJ WR SURYLGLQJ RXU HPE
RSSRUWXQLWLHYVY WR HQKDQFH WKHLU VNLOOV DQG SURJUHVYV LQ W

,Q ROREDO +HDOWK 6DIHW\ZMHQERARLOE WIRQW BRDQEQRJ DQG PRWLYD
WR ZRUN VDIHO\ DQG UHVSRQVLEO\ :H SURYLGH FRPSUHKHQVLYH C
HTXLS HDFK LQGLYLGXDO ZLWK WKH NQRZOHGJH DQG VNLOOV UHTX
VWHSV WR SUHYHQW LQMXULHY DQG LOOQHVVHV ZKLOH VXSSRUWL!

7KURXJK OHDUQLQJ DQG WUDLQLQJ QHHGYV DQDO\VHV ZH LGHQWLI)
UHTXLUHG RI LQGLYLGXDOV DQG WHDPV IRU 'LDJHR WR ZLQ QRZ DQ

‘H OHYHUDJH RXU SHUIRUPDQFH PDQDJHPHQW SURFHVV WR GHWHU
HPSOR\HH DFURVV WKH RUJDQLVDWLRQ :H HYDOXDWH HPSOR\HHV-
LGHQWLI\ ZKHUH WKH\ PD\ EHQHILW IURP RXU H[WHQVLYH UDQJH RI
$GGLWLRQDOO\ HDFK IXQFWLRQ DVVHVVHV LWV RZQ WUDLQLQJ QH
SURYLGLQJ DGGLWLRQDO LQVLJKWY WR KHOS JXLGH HPSOR\HHV W

8QGHUVWDQGLQJ 'LDJHR-V FDSDELOLWLHY JDSV DQG QHHGYVY KHOSYV
SDUWQHUVKLS ZLWK RXU PDUNHWY DQG IXQFWLRQV DFURVV 7DOH(
$FTXLVLWLRQ 5HZDUG DQG /HDUQLQJ DQG 'HYHORSPHQW

,Q ILVFDO ZH KDYH IRFXVHG RQ FRPSDQ\ ZLGH FDSDELOLW\ SULF
&RPPLWWHH WKDW LQFOXGH GLJLWDO XSVNLOOLQJ DQG UHVNLOOL
OHDGHUVKLS DQG SHRSOH PDQDJHPHQW XSVNLOOLQJ 6HH *5,

‘H KDYH D ZHOO HVWDEOLVKHG SURFHVV IRU DVVHVVLQJ DQG PHDYV
ZLWK UHJXODU UHYLHZV RI WDNH XS DQG LPSDFW VSHFLILFDOO\ L
2XU /HDUQLQJ &HQWUH RI ([FHOOHQFH LV UHVSRQVLEOH IRU GULYL

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\/WICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

7UDLQLQJ DQG HGXFDWLRQ

'LVFORVXUH

2XU UHVSRQVH

=)

$YHUDJH KRXUM WIUDFN HPSOR\HH WUDLQLQJ KRXUV 2 [URP ERWK JOREDO DQG OR
WUDLQLQJ SHWDHIDHVEHE DSSURDFK WR OHDUQLQJ KHOSLQJ WR FORVH VNLOO JD

HPSOR\HH

EXVLQHVYV SULRULWLHV 7KLV \HDU WKH V\VWHP UHFRUGHG D WRWI
HPSOR\HHV RQ :RUNGD\ UHFHLYLQJ DQ DYHUDJH RI KRXUV RI WDU
LQ OHDUQLQJ KRXUV SHU HPSOR\HH FRPSDUHG ZLWK WKH SUHYLRX\
DFFHOHUDWLRQ RI WUDLQLQJ IRFXVHG RQ SULRULW\ VNLOOV VXFK

2PLVVLWQDLQLQJ KRXUV SHU HPSOR\HH E\ JHQGHU WUDLQLQJ KRX
SHDVR@ RUPDWLRQ XQDYDLODEOH LQFRPSOHWH

([SODQDWDRRMU LV D VHQVLWLYH GDWD ILHOG WKDW LV QRW LQFOX
SURWHFW WKH LOQWHJULW\ RI VHQVLWLYH GDWD ZH FROOHFW LW R
FDVH IRU WUDLQLQJ GDWD WR EH DQDO\WHG E\ JHQGHU 'DWD LV W
PDQDJHPHQW OHYHO RU E\ WRSLF LQ FDVH RI :RUNGD\ PDUNHWYV

7KHVH ILJXUHV GRQ-W UHSUHVHQW WKH IXO0 VFDOH Rl GHYHORSP}
OHDUQLQJ FXOWXUH SURYLGHV 7KH\ LQFOXGH DFFHVV WR D EURD(
GLYHUVH UDQJH Rl OHDUQLQJ IRUPDWYV LQFOXGLQJ RQOLQH FRXU\
DQG RQ WKH MRE WUDLQLQJ FDWHULQJ WR GLITHUHQW OHDUQLQJ "
OHDUQLQJ FXOWXUH IRVWHUV LQQRYDWLRQ DJLOLW\ DQG D FRPSH
WKDW ZH RSHUDWH LQ

3URJUDPV IRU:H ZDQW RXU SHRSOH WR EH DEOH WR DFFHVV OHDUQLQJ WKDW LV
XSJUDGLQJ HASG®WHWM LW GULYHV TWRGD\- DQG DV D FULWLFDO HQDEOHU RI HYH!

\é\'\'/'\-/?\?v\\/lDDQFGHVé#%@KkW\i;ﬁQNKLV WKURXJK RXU WKUHH FRUH VWUDWHJILF SLOODUYV
Q YERBBOYG b FRQWLQXRXR IDHDOQWQWHX®MUIMRQDOLVHG PLFUR OH

ZKHUH LQGLYLGXDOV WDNH RZQHUVKLS IRU WKHLU OHDUQLQJ QH}
DQG HQDEOHG E\ RXU OHDUQLQJ SODWIRUP 'LDJHR O\ /HDUQLQJ +
OLQH PDQDJHUV SURYLGH LPSRUWDQW JXLGDQFH DQG VXSSRUW Y
3SDUWQHUV IRU *URZWK SURFHVYV

'"HYHORSLQJ WDUJHWHG @WKHDWQORL QG WBHRY BWRRHWVY. W\ VNLOO JDSV X\
PRGXOHV LQVWUXFWRU OHG ZRUNVKRSY OLYH RU YLUWXDO DQG
+XE WR FXUDWH DQG GHOLYHU SHUVRQDOLVHG OHDUQLQJ MRXUQH

(QVXUH OHDUQLQJ H[SHULHQFRKMAM DHIMK VSV H B 8YHR LH-HDD O V WMEKIHAHQVEHYG
WUDQVLWLRQV WKURXJKRXW WKHLU FDUHHU MRXUQH\ DW 'LDJHR

f2QERDUGLQJ $Q LPPHUVLYH SURJUDPPH WKDW FRPELQHV PLFUR (
FRQQHFW QHZ KLUHV ZLWK FROOHDJXHV ZKR FDQ H[SODLQ FRPSD
PDNH FRQQHFWLRQV ZLWK UHOHYDQW QHWZRUNYV

F3URYLGLQJ OHDUQLQJ SDWKZzZD\V DQG FHUWLILFDWLRQ SURJUDPPE
EXVLQHVV QHHGYV DFTXLULQJ QHZ VNLOOV DV WKHLU UROHV HYR
FXVWRPHU QHHGY DQG FRQVXPHU SUHIHUHQFHYV

2XU OHDUQLQJ DQG GHYHORSPHQW SODWIRUP 'LDJHR 0\ /HDUQLQJ
HIWHUQDO OHDUQLQJ UHVRXUFHV WKDW FRPSOHPHQW RXU RZ!
RXU SHRSOH ZLWK DFFHVV WR EHVW LQ FODVV OHDUQLQJ RQ DQ\ G

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

7UDLQLQJ DQG HGXFDWLRQ

'LVFORVXUH

2XU UHVSRQVH

ORVW RI RXU HPSOR\HHV XVH 'LDJHR 0\ /HDUQLQJ +XE WR VXSSOHP
LQGLYLGXDO GHYHORSPHQW SODQV DQG SHUIRUPDQFH JRDOV DV ¢
DSSUDLVDO 'LDJHR 0\ /HDUQLQJ +XE DOVR VXSSRUWYV OHDGHUVKLS
ZKLFK LQ ILVFDO ZDV IRFXVHG RQ HQKDQFLQJ FRDFKLQJ VNLOOV
PRUH WKDQ WUDLQHG WKLV \HDU E\ EOHQGLQJ RQOLQH OHDU
H[SHUW OHG PDVWHUFODVVHYV

SHUFHQWDJH RQ ILVFDO Rl RXU HPSOR\HHV UHFHLYHG UHJXODU SHUIRUPDQ

o HPSOR\HHV UKBKHLYXHQ/RUPDQFH DQG WDOHQW PDQDJHPHQW SURFHVVHV HQFRXUL
UHJXODU SHURMWFPP Y IMXx0 SHUIRUPDQFH DQG GHYHORSPHQW FRQYHUVDWLRQV 6t}
DQG FDUHHU jRppov D%G GLVFXVVLQJ DEKLHYHPHQWY DJDLQVW WKHVH JRDOV RQ

GHYHORSPHQW Y i

\QG WKH EXVLQHVY :‘H HPSKDVLVH ERWK WKH VSHFLILF UH
ZKLFK WKH\ DUH DFKLHYHG 9fYWKH KRZ:- LQ RXU SHUIRUPDQFH DQG (
D KROLVWLF YLHZ RI SHUIRUPDQFH DQG HQFRXUDJH WKH ULJKW EHK

2PLVVLROMWD E\ JHQGHU DQG HPSOR\HH FDWHJRU\
5HDVRQIRUPDWLRQ XQDYDLODEOH LQFRPSOHWH

([SODQDBMILRRUPDQFH PDQDJHPHQW SURFHVVHV LQ VRPH SDUWYV RI
VXSSO\ UROHVY DUH PDQDJHG RXWVLGH :RUNGD\ RXU +5 LQIRUPDV
PDUNHWY IROORZ ORFDOO\ GHILQHG RU UHTXLUHG JXLGHOLQHV $\
E\ JHQGHU XQOHVV WKHUH LV VWURQJ EXVLQHVYVY FDVH IRU GRLQJ \

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

'LYHUVLW\ DQG HTXDO RSSRUWXQLW\

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHRWUH FRPPLWWHG WR FUHDWLQJ WKH PRVW LQFOXVLYH DQG GLYF
. DSSURDFK WRUGUKXKMUWKW®J WR GR EXW EHFDXVH ZH EHOLHYH WKLV FRPPLWPHQ
DQG HTXDO RSIFBIORXIQHW\DFKLHYH EHWWHU SHUIRUPDQFH DQG KDYH D JUHDWHL

‘H DUH FRPPLWWHG WR VXSSRUWLQJ RXU SHRSOH DW YDULRXYV OLI
EDUULHUV ZKLFK LV FUXFLDO WR HQVXULQJ VXVWDLQDEOH FRPPX(
J)DPLO\ /HDYH 3ROLF\ 7KULYLQJ WKURXJK OHQRSDXVH 8. &DUHU:V |
:HOOEHLQJ SKLORVRSKLHVY VXSSRUW RXU SHRSOH WR PDNH LPSRUYV
ZRUU\LQJ DERXW ILQDQFLDO t1®R DD B DWIPR@V 5k Q MW WHB/MRBMKEAWUW KH U
GLVFULPLQDWLRQ DQG DFWLYHO\ SUHYHQWY DQ\ IRUP RI KDUDVVP

‘H SDUWQHU ZLWK RXU %XVLQHVV DQG (PSOR\HH 5HVRXUFH *URXSV
LGHDV YLHZV DQG OLYHG H[SHULHQFHV WKDW KHOS XV WDNH DFW
SROLFLHY DQG JXLGHOLQHV WKDW VXSSRUW RXU SHRSOH 30OHDVH
ZHEVLWWHUQDOO\ ZH FRPPXQLFDWH QHZ SROLFLHY DQG H[LVWLQJ
WKURXJK HPDLO RQOLQH FKDQQHO HQJDJHPHQW DQG SHRSOH PDQ
DQG HGXFDWLRQ VHVVLRQV ([WHUQDOO\ ZH FRQWLQXH WR VKDUH
ZHEVWWH)OORZ XV WR DWWUDFW IXWXUH WDOHQW DQG HQVXUH RX
HQKDQFH RXU LQFOXVLYH FXOWXUH

7R WUDFN WKH HIITHFWLYHQHVV RI RXU DSSURDFK WR GLYHUVLW\ D
LQFOXVLRQ DQG GLYHUVLW\ DPELWLRQV HDFK PRQWK ZKLFK RXU (
KDYH GLUHFWO\ OLQNHG RXU VHQLRU OHDGHU ORQJ WHUP LQFHQW
DOVR NHHS WUDFN RI RXU HPSOR\HHV: H[SHULHQFH RI GLYHUVLW\ '
UHJXODU ([HFXWLYH OLVWHQLQJ VHVVLRQV ZLWK RXU %5*V DQG (5
JXLGHOLQHYVY VHH WKH &KDPSLRQ LQFOXVLRQ DQG GLYHUVLW\ VHFW
IRU LQIRUPDWLRQ RQ KRZ ZH FDOFXODWH GLYHUVLW\ DQG HTXDO F
ERXQGDULHY DQG PHWKRGRORJLHY VHFWLRQ RQ SDJHV RI WKI

,Q RXU LQGXVWU\ ZRPHQ KDYH EHHQ KLVWRULFDOO\ XQGHUUHSUH
WHFKQRORJ\ HQJLQHHULQJ DQG PDWKHPDWLFV UROHV +RZHYHU
WR FUHDWH DQ LQGXVWU\ WKDW LV WUXO\ GLYHUVH DQG LQFOXVLY
UHWXUQVKLSY DQG VFKRODUVKLSV

$V DGYHUWLVHUV RI EHORYHG EUDQGY ZRUOGZLGH ZH UHFRJQLVH
DGYHUWLVLQJ FRQWHQW SDUWQHUVKLSY DQG VXSSOLHUV :H DUH
WKH UHSUHVHQWDWLRQ RI ZRPHQ DQG HWKQLFDOO\ GLYHUVH GLUF
ZRPHQ UH HQWHULQJ WKH LQGXVWU\ DIWHU FDUHHU EUHDNYV ZH SI
VFKHPH LQ WKH 8. 1RUWK $PHULFD DQG ,QGLD

‘H DUH DOVR FRPPLWWHG WR VXSSRUWLQJ SHRSOH ZLWK FDUHHU S
DQG RXU 'LDJHR %DU $FDGHP\ ZKHUH ZRPHQ DUH SURSRUWLRQDW!
GLYHUVH VXSSO\ FKDLQ WKDW UHIOHFWV RXU LQFOXVLRQ DQG GLY
KHOS WKHP EHFRPH DFFUHGLWHG ZLWK DGYRFDF\ RUJDQLVDWLRQV
RXU EXVLQHVV ORUH GHWDLOV FDQ EH IRXQG LQ WKH $QQXDO 5HS

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\/WICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/en/careers/why-diageo/inclusion-and-diversity/resource-groups
https://www.diageo.com/en/esg/diversity-equity-and-inclusion

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

'LYHUVLW\ DQG HTXDO RSSRUWXQLW\

'LVFORVXUH

2XU UHVSRQVH

'LYHUVLW\ RI IRMHSHQDFMHFEHN DJH RI DOO\ LV LQFOXVLYH RI RXU ([HFXWLYH &RP
O ERGLHVY DQG ISHUFHQWDJH RI HWKQLFDOO\ GLYHUVH OHDGHUV JOREDOO\ VWDQG

IHPDOH DQG HWKQLFDOO\ GLYHUWRDVWRR® E\PSHORGHI SVRIQOE;
2XU SHRSOH DQG FXOWXUH VHFWLRQ RI RXU $QQXDO 5HSRUW RQ S|
‘H VWULYH WR FXOWLYDWH D GLYHUVH OHDGHUVKLS JURXS ERWK I
DFKLHYH WKLV ZH HQFRXUDJH OHDGHUV WR PRYH EHWZHHQ PDUNH
DQG GHYHORSPHQW DFURVV RXU JOREDO RSHUDWLRQV 2XU OHDGI
SURPRWH D EDODQFHG LQWDNH RI WDOHQW DFURVV D ZLGH VSHFW
YLEUDQW GL[IRUHQW QDWLRQDOLWLHY DW 'LDJHR

2PLVVLHRRRSOR\HH SURILOH LQIRUPDWLRQ E\ DJH DQG VSHFLILF JURX
5HDVRW DSSOLFDEOH

([SODQDOMIDRKAHUVKLS LV DQDO\VHG LQ IXUWKHU GHWDLO LQ WKH $Q
VXFK DV WKRVH GHVFULEHG DERYH LV QRW W\SLFDOO\ DQDO\VHG |

5DWLR Rl EDVRPIWD/RABQWLR RI EDVLF VDODU\ DQG UHPXQHUDWLRQ RI ZRPHQ WR
O ESEHUHVF\’IEQPHHU@-Y\UJ\H&QQH#UPDWLRQ XQDYDLODEOH LQFRPSOHWH
Q SODQDUMIR® WKH FRPSOH[LW\ RI RXU RSHUDWLRQV ZH GRQ-W FXU

KRZHYHU ZH KDYH EHHQ UHSRUWLQJ RXU JHQGHU SD\ JDS UHSRUW
6FRWODQG EXVLQHVVHV IRU VHYHQ \HDUV ,Q RXU PRVW UHFHQW
ILIXUHV ZHUH D FRPELQHG PHDQ KRXUO\ SD\ JDS RI DQG FRPE
R LQ IDYRXU RI ZRPHQ DFURVV RXU 8. EXVLQHVVHV

2XU JHQGHU SD\ JDS UHSRUMYENDQYHH IRXQG RQ RXU

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/news-and-media/stories/2024/diageo-publishes-gender-pay-gap-report-for-great-britain-and-scotland
https://www.diageo.com/en/news-and-media/stories/2024/diageo-publishes-gender-pay-gap-report-for-great-britain-and-scotland

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

1RQ GLVFULPLQDWLRQ

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHQ@W RXU HPSOR\HHV KDYH WKH ULJKW WR H[SHFW WKDW WKHLU KX
PY DSSURDFK WRZERQISODFH DQG ZH UHMHFW DQ\ IRUP RI GLVFULPLQDWLRQ
GLVFULPLQDWLRQVKHU LQIRUPDWLRQ

$2XU SROLFLHV D)®® VWIRUPDWIRQ RQ RXU DSSURDFK WR QRQ GLV
+XPDQ 5LJKWV *QRHEDIVRBRROREE RXU VXSSOLHUV DFFRXQWDEOH WFR

+XPDQ 5LIJKWYV *@R/E G B VFRIAEHIGY QG RN ZLWK 6XKSISOLWY WY 6 WDQGTEL
FROQWUDFWXDO UHTXLUHPHQW

$2XU ZHERIWIHQIRUPDWLRQ DERXW RXU KXPDQ ULJKWV JRYHUQDQFI
ULJKW ZD\ VHFWLRQ RI RXU ZHEVLWH

f2XU UHSRHWWKH 'RLQJ EXVLQHVV WKH ULJKW ZD\ VHFWLRQ RI RXU
PRUH LQIRUPDWLRQ

2XU 'LJQLW\N DW :RUN 3ROLF\ VHWV RXW WKH UHVSRQVLELOLW\ RI H
SHUVRQDO LQWHJULW\ LQ RXU EHKDYLRXU LQ OLQH ZLWK RXU YDO
DYDLODEOH LQ ODQJXDJHVY DQG KDV EHHQ DGDSWHG LQ OLQH ZL

‘H HQVXUH DGKHUHQFH WR RXU QRQ GLVFULPLQDWLRQ SROLFLHV W
IHHGEDFN UHFHLYHG WKURXJK IRUPDO H[WHUQDO SURFHVVHV 2XL
6SHDN8S GDWD DQG RWKHU HQJDJHPHQW PHFKDQLVPV VXFK DV WK
%XVLQHVV 3DUWQHUV ZKR SURYLGH +5 VHUYLFHV WR RXU YDULRXV

H WDNH EUHDFKHV RI RXU 'LJQLW\ DW :RUN 3ROLF\ VHULRXVO\ DQG
PHDVXUHVY 7KHVH DUH GHWHUPLQHG E\ ORFDO GLVFLSOLQDU\ FRPP
WKH *OREDO %XVLQHVY ,QWHJULW\ RU (PSOR\HH 5HODWLRQV WHDP\

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/en/society-2030/doing-business-the-right-way/how-we-manage-compliance/our-code-policies-and-standards/
https://www.diageo.com/en/esg/doing-business-the-right-way
https://www.diageo.com/en/investors/annual-report

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

1RQ GLVFULPLQDWLRQ

'LVFORVXUH 2XU UHVSRQVH

,QFLGHQWYV RIHDVXUHV DUH LQ SODFH WR PDQDJH DQG PRQLWRU DOOHJDWLRQ
® GLVFULPLQDWHRQLIYGWKH FRUQHUVWRQH RI 'LDJHR-V FRPPLWPHQW WR LGHQV

FRUUHFWLYHEBIKWYRRXU ZKHUHYHU LW PD\ KDSSHQ ZLWKLQ WKH RUJDQLVDWLR

ZLWKLQ GLUHMMDN XS LI WKH\ ZLWQHVV DQ\ DFWLYLW\ Rl FRQFHUQ

RSHUDWLRQV7 K vU IIDWLRQV UHODWLQJ WR GLVFULPLQDWRU\ EHKDYLRXU ZI
ZHUH IRXQG WR EH VXEVWDQWLDWHG 7KHVH ZHUH DOO LQWHUQD
H[WHUQDO SDUWLHV
3HU 'LDJHR-V JHUR WROHUDQFH DSSURDFK WR GLVFULPLQDWLRQ
WR GHFLVLRQ PDNHUV $SSURSULDWH UHPHGLDO DFWLYLWLHV ZH
QHFHVVDU\ GLVFLSOLQDU\ DFWLRQ 5HPHGLDWLRQ SODQV LPSOH
VXEVWDQWLDWHG FDVHV LQFOXGHG FRDFKLQJ WUDLQLQJ DQG SR
ZDV WUDFNHG YLD LQYHVWLJDWLRQ FDVH OHDGHUV WR HQVXUH U
FORVHG ZLWK DSSURSULDWH DFWLRQ WDNHQ

6XSSOLHUV DAXU IRXU SLOODU HWKLFDO DXGLWV DUH XVHG WR LGHQWLI\ LQFL

VLIQLILFDQWLQLRNUIRMSSO\ FKDLQ* DREGBVFXREG G LINEYMERKO LFAFLGHQWY DUH

LQFLGHQWY RGHQWLILHG ZH IROORZ XS ZLWK FRUUHFWLYH DFWLRQ SODQV IR

GLVFULPLQDVé/ég}% %%@v

FRUUHFWLYH, % XPEHU RI GLVFULPLQDWLRQ QRQ FRPSOLDQFHV ZLWKLQ F

&KDQJH YHUVXV SUHYLRXV ILVFDO \HDU
7TRWDO QXPEHU RI QRQ FRPSOLDQFHV UHPHGLDWHG DQG YHULILHC

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IBW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

JUHHGRP RI DVVRFLDWLRQ DQG FROOHFWLYH EDUJDLQLQJ

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHBWDYH D VWURQJ FRPPLWPHQW WR LQGXVWULDO GLDORJXH VXSS
PY DSSURDFK WRD WHHIBRP XQLRQ DV RXWOLQHG LQ RXU *OREDO +XPDQ 5LJKWV 3RO
RI DVVRFLDWLRQVMDQGHG LQ RXU 3DUWQHULQJ ZLWK 6XSSOLHUV 6WDQGDUG 7KL\

FROOHFWLYH BEPBJRPLRRAPDLQWDLQ UHIXODU DQG RSHQ GLDORJXH ZLWK XQLRQV

EHOLHYH LQ WKH VDPH SULQFLSOHV IRU RXU VXSSOLHUYV

‘H XVH LQWHUQDO UHYLHZV DQG RXU VXSSOLHU DVVHVVPHQW SURF
LQSXW IURP WUDGH XQLRQV DQG DQ\ IHHGEDFN ZH UHFHLYH WKUR>
PHFKDQLVPV $V LQGLFDWHG ZLWKLQ RXU 3DUWQHULQJ ZLWK 6XSS
WKHLU HPSOR\HHV IUHHGRP Rl DVVRFLDWLRQ DQG FROOHFWLYH ED
DQG UHJXODWLRQV 7KLV LQFOXGHV SURYLGLQJ WKH ULJKW WR MR
KDUDVVPHQW RU YLROHQFH DJDLQVW DQ\ XQLRQ PHPEHUV DQG UH:

,Q ILVFDO DV SDUW RI RXU FRPPLWPHQW WR DVVHVV KXPDQ ULJI
LPSOHPHQWHG D VHOI DVVHVVPHQW TXHVWLRQQDLUH WR UHYLHZ K
DSSURDFK WR I[UHHGRP RI DVVRFLDWLRQ DQG FROOHFWLYH ULJKW\
XV WR LOWURGXFH FRUUHFWLYH DFWLRQ SODQV DV PD\ EH DSSURS

,Q FRXQWULHY ZKHUH WKH ULJKW WR IUHHGRP RI DVVRFLDWLRQ LV
DOWHUQDWLYH PHDQV RI UHSUHVHQWLQJ HPSOR\HHV: LQWHUHVWYV

‘H EHOLHYH RXU FRPPLWPHQW KHOSV WR HOQKDQFH FRQVWUXFWLYF
SHDFHIXO LQFOXVLYH DQG GHPRFUDWLF SDUWLFLSDWLRQ RI HPSO
DQG HIIHFWLYHO\ DQG HQKDQFH EXVLQHVYVY SHUIRUPDQFH $ IDLOXL
FROOHFWLYH EDUJDLQLQJ ZLWKLQ RXU RUJDQLVDWLRQ DQG RXU V)
HPSOR\HHV. KXPDQ ULJKWV OHDG WR LQGXVWULDO DFWLRQV DQG
RXU&AEXVLQHVYV

JRU IXUWKHU LQIRUPDWLRQ VHH

$12XU SROLFLHV DR/ VMWDOQRDRXY DSSURDFK WR IUHHGRP RI DVVRF
EDUJDLQLQJ DUH VHW RXW LQ RXU *OREDO +XPDQ 5LJKWV 3ROLF\
SDUWQHULQJ ZLWK 6XSSOLHUV 6WDQGDUG

$2XU ZHEWRIWIHQIRUPDWLRQ DERXW RXU KXPDQ ULJKWY JRYHUQDQFI
ULJKW ZD\ VHFWLRQ RI RXU ZHEVLWH

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\/WICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/en/esg/doing-business-the-right-way

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

JUHHGRP RI DVVRFLDWLRQ DQG FROOHFWLYH EDUJDLQLQJ

'LVFORVXUH 2XU UHVSRQVH

2SHUDWLRQV L@ IZK/IFBKO WKHUH KDV EHHQ D IRFXV RQ RXU VXSSO\ VLWHV LQY
WKH ULJKW WBUBHHGRRVRDW LQFOXGHY VFUXWLQ\ RI FRPSOLDQFH ZLWK HPSOR\
DVVRFLDWLRQFBQOGHFWLYH EDUJDLQLQJ 7KH SURFHVYV KDV QRW UHYHDOHG DQ\ \

FROOHFWLYH ERE{RLRYPIOO\ DV SDUW RI RXU EURDGHU FRPPLWPHQW WR DVVH\

PD\ EH DW ULWNU GLUHFW RSHUDWLRQV LPSOHPHQWHG D VHOI DVVHVVPHQW TXF
VLIJQLILFDQW ULVNV WR KXPDQ ULJKWV LQFOXGLQJ ZRUNHUV- ULJF
EDUJDLQLQJ :KHUH DQ\ VLJQLILFDQW RU PDWHULDO ULVNV DUH LG
DSSURSULDWH ZLOO EH LPSOHPHQWHG

,Q FRXQWULHY ZKHUH WKH ULJKW WR I[IUHHGRP RI DVVRFLDWLRQ LV
DOWHUQDWLYH PHDQV RI UHSUHVHQWLQJ HPSOR\HHV: LQWHUHVWYV

‘H UHVSHFW RXU HPSOR\HHV:- FKRLFH WR MRLQ RU QRW MRLQ D WU
DQG WR EDUJDLQ FROOHFWLYHO\ LQ VXSSRUW RI WKHLU PXWXDO L
DVVRFLDWLRQ DQG FROOHFWLYH EDUJDLQLQJ E\ WDNLQJ DSSURSUI
RU UHWDOLDWLRQ DJDLQVW ZRUNHUV VHHNLQJ WR H[HUFLVH WKHL
+XPDQ 5LJKWV 3ROLF\ RQ DQ DQQXDO EDVLYV

‘H DOVR LQYHVWLIJDWH DOOHJDWLRQV RI YLRODWLRQV RU ULVNV W
DQG ZKHQ WKH\ PD\ DULVH DQG WDNH UHPHGLDO DFWLRQ DV DSSI
GLUHFW RSHUDWLRQV WKDW KDYH VLJQLILFDQW ULVNV FRQFHUQLQ
FROOHFWLYH EDUJDLQLQJ

6XSSOLHUV LQXAKLFX IWKRFD O ZH FRQGXFWHG D VDOLHQF\ DVVHVVPHQW RI SU

ULJKW WR IUHSIGBGRVPDRLQJ ORJLVWLFV PDUNHWLQJ PDQXIDFWXULQJ DQG LQGLUH

DVVRFLDWLRQOQXBRQ LQKHUHQW ULVN PDWHULDOLW\ DQG VSHQG GDWD :H DVVHV

FROOHFWLYH BDUNDHODMHK)GEG XSRQ VFRSH QXPEHU RI LQGLYLGXDOV DIIHFWHG  VFI

PD\ EH DW ULWMPHGLDELOLW\ RXU DELOLW\ WR DGGUHVYVY DQG UHPHG\ DQ\ KDUP
RFFXUULQJ :LWKLQ WKHVH SULRULW\ VXSSO\ FKDLQV ZH KDYH QR
VDOLHQW ULVN

‘H LGHQWLI\ LVVXHV Rl QRQ FRPSOLDQFH UHODWLQJ WR IUHHGRP R
WKURXJK RXU IRXU SLOODU HWKLFIH LQG LE@DAREN K Q YUHH DWW HRWDI RWU
FORVXUH RI DQ\ QRQ FRPSOLDQFHV LGHQWLILHG WKLV KHOSV HQV
KHQ LVVXHV DUH LGHQWLILHG ZH DUH IROORZLQJ XS ZLWK WKH V:
WR HQVXUH RSHQ QRQ FRPSOLDQFHV DUH UHVROYHG

JXUWKHU LQIRUPDWLRQ RQ SULRULW\ VXSSO\ FKDLQV FDQ EH IRXQ(

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\NVICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

&KLOG ODERXU

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHBWFW LQ OLQH ZLWK WKH 8QLWHG 1DWLRQV *XLGLQJ 3ULQFLSOHYV
PY DSSURDFK WRSAKLRIGV FKLOG ODERXU ZLWKLQ RXU RSHUDWLRQV RU WKRVH RI RX

ODERXU

‘H ZLOO QRW HPSOR\ DQ\RQH XQGHU WKH DJH RI (PSOR\HHV XQG
KD]DUGRXV ZRUN :H UHVSHFW DQG FRPSO\ ZLWK DOO UHOHYDQW C
PLQLPXP DJH IRU HPSOR\PHQW DQG ZH YHULI\ LGHQWLILFDWLRQ GF

‘H DVVHVV RXU DFWLYLWLHV IRU ULVN Rl WKH ZRUVW IRUPV RI FKLO
2UJDQL]DWLRQ:V :RUVW )RUPV RI &KLOG /DERXU &RQYHQWLRQ |
DV DQG ZKHQ WKH\ FRPH XS DQG WDNH UHPHGLDO DFWLRQ LQYRO)\
‘HADVVHVV FKLOG ODERXU ULVN WKURXJK RXU RZQ IDUP YLVLWV DQ

,Q ILVFDO DV SDUW RI RXU FRPPLWPHQW WR DVVHVV KXPDQ ULJI
D VHOI DVVHVVPHQW TXHVWLRQQDLUH WR UHYLHZ KXPDQ ULJKWYV L
DVVHVVHG FKLOG ODERXU ULVN E\ DVNLQJ TXHVWLRQV UHODWHG W
PLQLPXP OHJDO ZRUNLQJ DJH DQG WKH PHDVXUHYV WKDW DUH WDNFE
7TKURXJK WKLV DVVHVVPHQW ZH DUH QRW DZDUH RI DQ\ GLUHFW RS
LVVXHV UHODWHG WR FKLOG ODERXU :KHUH WKH DVVHVVPHQW VX
EHWWHU LGHQWLI\ DQG SUHYHQW ULVN WKLV HQDEOHV XV WR LQW

‘H KDYH LGHQWLILHG FKLOG ODERXU DV D SRWHQWLDO ULVN ZLWKI
$IULFD 7R DGGUHVV WKLV ZH KDYH GHYHORSHG D FKLOG SURWHF\
ULVNV WR FKLOGUHQ:V VDIHW\ IURP ZRUNLQJ RQ VPDOO IDUPV LQF
SRVH D ULVN WR WKHLU GHYHORSPHQW :H EXLOG VLPLODU DZDUHC
WUDLQLQJ SURJUDPPHV 7KURXJK RXU KXPDQ ULJKWYVY GXH GLOLJHC
RQJRLQJ ULVN GHOLYHU PLWLJDWLRQ SODQV WUDLQ RXU WHDPV I

JRU IXUWKHU LQIRUPDWLRQ VHH

$2XU UHERUWRLQJ EXVLQHVV WKH ULJKW ZD\ VHFWLRQ LQ WKH $QC
PDQDJHPHQW DSSURDFK WR KXPDQ ULJKWYV

$2XU SROLFLHYVY DR/ MWDWOQRDRXY DSSURDFK WR FXRDG@ DIDERXU DU
*OREDO 3ROLF\

$2XU ZHBRUWHIRUPDWLRQ DERXW RXU KXPDQ ULJKWV JRYHUQDQFH
ULJKW ZD\ DQG 5HVSRQVLEOH VRXUFLQJ VHFWLRQV RI RXU ZHEVL'

ORUH GHWDLOV RQ WKH KXPDQ ULJKWY DVVHVVPHQW FDQ EH IRXQG

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NVICGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/PR1346/aws/media/14304/global-human-rights-policy-2022-final.pdf
https://www.diageo.com/PR1346/aws/media/14304/global-human-rights-policy-2022-final.pdf
https://www.diageo.com/en/esg/doing-business-the-right-way
https://www.diageo.com/en/esg/doing-business-the-right-way

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

&KLOG ODERXU

'LVFORVXUH

2XU UHVSRQVH

2SHUDWLRQV DMURXJK RXU DVVHVVPHQWYV RI LQWHUQDO RSHUDWLRQV ZH KDYH
PY VLIJQLILFDQW OD¥RXBUDV GHILQHG E\ WKH ,QWHUQDWLRQDO /DERXU 2UJDQL]DWL
LQFLGHQWYV RI FKU®G $UWLFOH ‘H ZLOO LQYHVWLJDWH DOOHJDWLRQV DV D

ODERXU

UHPHGLDO DFWLRQ LQYROYLQJ UHOHYDQW ORFDO DJHQFLHV DV D!

6XSSOLHUV DWWLQGLIEFWEB® ZWWYKUQ RXDLWK 66X FHOQEHEW RWDQUXBIGLHUV WR DG
ULVN IRU LQFIDEIS@WKNDEIOH ODZV DQG UHJXODWLRQV FRQFHUQLQJ PLQLPXP ZRUN
FKLOG ODERXEB\ DOORZLQJ WKHP DFFHVV WR HGXFDWLRQ OLPLWLQJ HPSOR\PHQ

H[SRVXUH WR ZRUNLQJ FRQGLWLRQV WKDW DUH OLNHO\ WR MHRSD!

&KLOGUHQ DQG \RXQJ ZRUNHUV LV D NH\ HOHPHQW RI WKH 60(7$ 6
PHWKRGRORJ\ DQG DJH YHULILFDWLRQ WDNHY SODFH WKURXJK WKI
SURFHGXUHV LQ SODFH WR PDQDJH FKLOG ODERXU :H KDYH NH\ Sk
WKH FORVXUH RI DQ\ QRQ FRPSOLDQFHV LGHQWLILHG ZKLFK KHOS®
WDNHQ :KHQ LVVXHV DUH LGHQWLILHG ZH IROORZ XS ZLWK WKH V.
HQVXUH RSHQ QRQ FRPSOLDQFHV DUH UHVROYHG

'XULQJ ILVFDO ZH FRQGXFWHG D VDOLHQF\ DVVHVVPHQW RI SU|
SDFNDJLQJ ORJLVWLFV PDUNHWLQJ PDQXIDFWXULQJ DQG LQGLUH
XSRQ LOKHUHQW ULVN PDWHULDOLW\ DQG VSHQG GDWD :H DVVHV
ULVN EDVHG XSRQ VFRSH QXPEHU RI LQGLYLGXDOV DIIHFWHG VFI
UHPHGLDELOLW\ RXU DELOLW\ WR DGGUHVV DQG UHPHG\ DQ\ KDUP
RFFXUULQJ $FURVV RXU SULRULW\ VXSSO\ FKDLQV ZH KDYH LGH
LQ VRPH RI RXU NH\ UbDzZz PDWHULDOV VXJDU DQG VZHHWHQHUV FH
DV SDFNDJLQJ FRPSRQHQWYVY JODVV FDUWRQV DQG FRUUXJDWH O]
DQG ZLWKLQ PDQXIDFWXULQJ FKHPLFDOV DQG JDVHV EDUUHOV DC
FKDLQ SDUWQHUV LQGXVWU\ ERGLHV 1*2V DQG SHHUV WR FUHDWF
7KLY DOVR LQFOXGHYVY WKH GHYHORSPHQW RI D FKLOG SURWHFWLR
HPSOR\HHVY LQYROYHG ZLWK WKH VXSSO\ FKDLQ

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

JRUFHG RU FRPSXOVRU\ ODERXU

'LVFORVXUH 2XU UHVSRQVH
2XU PDQDJHPHBWFW LQ OLQH ZLWK WKH 8QLWHG 1DWLRQV *XLGLQJ 3ULQFLSOHYV
PY DSSURDFK WRSIRUFEHW FRRWFHG RU FRPSXOVRU\ ODERXU ZLWKLQ RXU RSHUDWLRQ\

FRPSXOVRU\ ORERKYHRW SHUPLW LQYROXQWDU\ VHUYLWXGH IRU RXU HPSOR\HHYV
LQFOXGHVY WKH FRQVLGHUDWLRQ Rl GHEW ERQGDJH DQG XQDFFHSYV
UHVSHFW DQG FRPSO\ ZLWK DOO UHOHYDQW ORFDO ODZV UHJDUGL
SURWHFWLQJ WKH ULJKWV RI DOO ZRUNHUV LQ RXU YDOXH FKDLQ
WHPSRUDULO\ SUHVHQW

,Q ILVFEDO DV SDUW RI RXU FRPPLWPHQW WR DVVHVV KXPDQ ULJK
VHOI DVVHVVPHQW TXHVWLRQQDLUH WR UHYLHZ KXPDQ ULJKWV ULV
ODERXU ULVNV :H DVVHVVHG IRUFHG RU FRPSXOVRU\ ODERXU ULVN
ULJKW WR UHIXVH WR ZRUN RYHUWLPH DQG KDYLQJ WKH IUHHGRP W
7TKURXJK WKLY DVVHVVPHQW ZH DUH QRW DZDUH RI DQ\ GLUHFW RSk
IRUFHG RU FRPSXOVRU\ ODERXU :KHUH WKH DVVHVVPHQW VXJJHVW
LGHQWLI\ DQG SUHYHQW ULVN WKLV HQDEOHV XV WR LQWURGXFH D

7TKURXJK RXU KXPDQ ULJKWV LPSDFW DVVHVVPHQWY ZH KDYH UHYL
QHWZRUN LQFOXGLQJ DJULFXOWXUDO VXSSO\ FKDLQV LQ $IULFD ¢
8QLWHG .LQJGRP DQG DUH QRW DZDUH RI DQ\ RSHUDWLRQV WKDW |
WR IRUFHG RU FRPSXOVRU\ ODERXU ,| DQ\ DOOHJDWLRQV DUH UHS
DFWLRQ LQYROYLQJ UHOHYDQW ORFDO DJHQFLHVY DV DSSURSULDW
WKH 8QLWH Q@ RIGCHIWGR B OMD Y HU\H6 M IIDVDOHPRIQWL QXH WR DVVHVV IRUFHG
ULVN WKURXJK RXU RQJRLQJ GXH GLOLJHQFH SURFHVVHV :H ZLOO
DQG WDNH UHPHGLDO DFWLRQ LQYROYLQJ UHOHYDQW ORFDO DJHC

JRU IXUWKHU LQIRUPDWLRQ VHH

F2XU UHSRUWRL QJ EXVLQHVV WKH ULJKW ZD\ VHFWLRQ LQ WKH $QQ
PDQDJHPHQW DSSURDFK WR KXPDQ ULJKWYV

$2XU SROLFLHVY DRQWDULWWIYQRADRMAWDSSURDFK WR IRUFHG RU FRPSXO
+XPDQ 5LJKWV *OREDO 3ROLF\

$2XU ZHERUWH)IRUPDWLRQ DERXW RXU KXPDQ ULJKWYV JRYHUQDQFFE
ULJKW ZD\ DQG 5HVSRQVLEOH VRXUFLQJ VHFWLRQV RI RXU ZHEVL'

ORUH GHWDLOV FDQ EH IRXQG LQ WKH $QQXDO 5HSRUW RQ SDJHV

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OWH@D\Q:C@VHEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/esg/doing-business-the-right-way/modern-slavery-statement
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
https://www.diageo.com/PR1346/aws/media/14304/global-human-rights-policy-2022-final.pdf
https://www.diageo.com/en/esg/doing-business-the-right-way

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

JRUFHG RU FRPSXOVRU\ ODERXU

'LVFORVXUH 2XU UHVSRQVH

2SHUDWLRQV DMURXJK RXU DVVHVVPHQWY RQ LQWHUQDO RSHUDWLRQV ZH KDYH
VLIQLILFDQW WRWAHRBU FRPSXOVRU\ ODERXU :H ZLOO LQYHVWLJDWH DOOHJDWI
LQFLGHQWYV RD SBWRHS® IRULWH UHPHGLDO DFWLRQ LQYROYLQJ UHOHYDQW ORFDO I
FRPSXOVRU\ ODERXU

6XSSOLHUV DWWLQGLIEFWEB® ZWWYKUQ RXDLWK 66X FHOQEHEW RWDQYHXBIGLHUV WR VW
ULVN IRU LQF IX&/HHORMMARUFHG ODERXU LQFOXGLQJ GHEW ERQGDJH DQG DQ\ ILQDQ
IRUFHG RU FREBXIOWmRW SD\LQJ H[SHQVHV VXFK DV UHFUXLWPHQW IHHYV

ODERXU "RUNHUV PXVW QRW EH UHVWULFWHG ZLWK WKHLU PRYHPHQW IRU F
DQG EDQN SD\PHQW FDUGV DQG ZRUNHUV VKRXOG QRW EH IRUFHG

LWKLQ RXU VXSSO\ FKDLQ LQFLGHQWY RI QRQ FRPSOLDQFH UDLVF
FDSWXUHG WKURXJK IRXU SLOODU HWKLFDO DXGLWYV :H KDYH NH\ .
FORVXUH RI DQ\ QRQ FRPSOLDQFHY LGHQWLILHG DQG WKLV KHOSV
WDNHQ :KHQ LVVXHV DUH LGHQWLILHG ZH DUH IROORZLQJ XS ZLW
SODQV WR HQVXUH RSHQ QRQ FRPSOLDQFHY DUH UHVROYHG

'XULQJ ILVFDO ZH FRQGXFWHG D VDOLHQF\ DVVHVVPHQW RI  SU
SDFNDJLQJ ORJLVWLFV PDUNHWLQJ PDQXIDFWXULQJ DQG LQGLUH
XSRQ LQKHUHQW ULVN PDWHULDOLW\ DQG VSHQG GDWD :H DVVHV
ULVN EDVHG XSRQ VFRSH QXPEHU RI LQGLYLGXDOV DIIHFWHG VFI
UHPHGLDELOLW\ RXU DELOLW\ WR DGGUHVV DQG UHPHG\ DQ\ KDUP
RFFXUULQJ $FURVV RXU SULRULW\ VXSSO\ FKDLQV ZH KDYH LGH
LQ VRPH RI RXU NH\ UDZ PDWHULDOV VXJDU DQG VZHHWHQHUV FH
FRPSRQHQWVY JODVV FDUWRQV DQG FRUUXJDWH ODEHOV DQG VOt
VDOH PHUFKDQGLVLQJ URDG WUDQVSRUWDWLRQ DQG ZLWKLQ PDQ
NHJV :H DUH ZRUNLQJ ZLWK RXU VXSSO\ FKDLQ SDUWQHUV LQGX\
SODQV WR PLWLJDWH DQ\ ULVNV LGHQWLILHG

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\NVICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV

5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

6HFXULW\ SUDFWLFHYV

'LVFORVXUH 2XU UHVSRQVH
2XU PDQDJIJHPR@W &RUSRUDWH 6HFXULW\ 3ROLF\ RXWOLQHV RXU IRXU SLOODUV R
’ DSSURDFK WR VRFAXGWQ®J RI RXU SURGXFWYV DQG DVVHWY LQYHVWLJIJDWLRQV DC

SUDFWLFHV SROLF\ LV XQGHUSLQQHG E\ D QXPEHU RI PLQLPXP VWDQGDUGYV DQ
UHTXLUHG WR DGKHUH WR

‘H RSHUDWH VHFXULW\ SURJUDPPHYVY LQ DOO PDUNHWY DQG DW DOC
UHVSRQVLEOH IRU WKH SURJUDPPH 7KH OHYHO RI VHFXULW\ LQ HD
VLIH ULVN OHYHOV DQG DQ\ ORFDO UHTXLUHPHQWYV

ODUNHWY DQG VLWHV DUH VXSSRUWHG E\ D FHQWUDO WHDP RI VHF
UHVSRQVLELOLW)\ IRU VHFXULW\ GHOLYHU\ DFURVY DOO RXU PDUNF
WUDLQLQJ VXFK DV RXU RQOLQH SHUVRQDO VDIHW\ WUDLQLQJ RY
DZDUHQHVYV DQG KHOSV WR HQVXUH ZH VDWLVI\ H{WHUQDO UHJXOD

H WDNH D ULVN EDVHG DSSURDFK WR VHFEXULW\ ZLWK D JOREDO Sl
SURGXFH PLWLIJDWLRQ SODQV :H UHYLHZ VHFEXULW\ ULVNV URXWLQ
ZRUOG WR UDLVH DZDUHQHVYV 7KH ([HFXWLYH &RPPLWWHH WKH $X¢(
&RPPLWWHH UHYLHZ RXU DSSURDFK DQG UHOHYDQW ULVNV DV SDUYV

ODUNHW DGKHUHQFH WR RXU FRUSRUDWH VHEFEXULW\ SROLFLHV DQG
UHYLHZY DQG DXGLWV *OREDO FRUSRUDWH VHFXULW\ SROLFLHV D
$00 XSGDWHV RU DGMXVWPHQWY DUH FRPPXQLFDWHG FOHDUO\ WR

7KH &RUSRUDWH 6HFXULW\ WHDP UHJXODUO\ EHQFKPDUNV LWV SUD
,W DOVR OLDLVHYVY FORVHO\ ZLWK JRYHUQPHQW VHFXULW\ H[SHUWYV '
8. JRYHUQPHQW:V 1DWLRQDO 3URWHFWLYH 6HFXULW\ $XWKRULW\ W
$GYLVRU\ &RXQFLO DQG WKH ,QWHUQDWLRQDO 6HFXULW\ ODQDJHPH

6HFXULW\ SHUVR@®ORAU LQWHUQDO &RUSRUDWH 6HFXULW\ WHDP KDYH EHHQ WUL

. WUDLQHG LQ KRRIBE®R UDWKHWEHFXULW\: ZKLFK VHWV RXW WKH NH\ SULQFLSOHV DQ
SROLFLHV RU BURPHEXHODHVDQG UHVSHFWHG ZKHUHYHU ZH LPSOHPHQW VHFXULW\
SULQFLSOHV FRPSOHPHQW OWHD R YHX.PIOUWF & DOXA BREHRIA@IOFRAR EDVHG X

DQG FRQVLVWHQW ZLWK WKH LQWHUQDWLRQDOO\ UHFRJQLVHG 19F

7KLV WUDLQLQJ GRHY QRW DSSO\ WR WKLUG SDUW\ RUJDQLVDWLRQ
SHUVRQQHO DUH FRQWUDFWXRRGN BRH PALIHIGZ\WK\R RBFRAKEXRAWS/HRU B XWUH \
+XPDQ 5LJKWV *OREDO 3ROLF\ 7KDW SROLF\ UHTXLUHV RXU WKLUG
VWDQGDUGY DQG RSHIDDMWH HOQ LADLIQ HL WHKWEXIBIXFKL BOV R W Q RGOWKEV H |
UHIHUHQFH WR FRPSOLDQFH ZLWK KXPDQ ULJKWV FRQYHQWLRQV

S5LIKWV RI LQGLJHQRXV SHRSOHYV

'LVFORVXUH 2XU UHVSRQVH
,QFLGHQWV RN IGROQWWREHWOLHYH WKLV LV PDWHULDO WR RXU EXVLQHVV :H GR
® LQYROYLQJ UWIKMWRILPSDFW DVVHVVPHQWYV

LQGLJHQRXV SHRSOHV

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

IRFDO FRPPXQLWLHV

'LVFORVXUH 2XU UHVSRQVH
2XU PDQDJIJHPR@EW VRFLDO LPSDFW VWUDWHJ\ DGGUHVVHV RXU DFWXDO RU SRWH
. DSSURDFK WRHPBEOROHHY VXSSO\ FKDLQV DQG FRPPXQLWLHY :H PDQDJH SRWHQ'

FRPPXQLWLHVULIJKWY IUDPHZRUN VHH SDJH Rl RXU $QQXDO 5HSRUW

2XU SRVLWLYH LPSDFW SURJUDPPHYVY DLP WR SURYLGH RSSRUWXQL)\
ZH JURZ :H IRFXV RXU HIIRUWYV ZKHUH ZH FDQ PDNH WKH ELJJHVW
UHVRXUFHV LQ FRPPXQLWLHYV ZKHUH ZH OLYH ZRUN VRXUFH DQG )\

f:DWHU VDQLWDWLRQ DQG K\JLHQH :$6+ WR FRPPXQLWLHV DUR X
DUHDV LQ ZDWHU VWUHVVHG DUHDV

F%XVLQHVYVY DQG KRVSLWDOLW\ VNLOOV WR XQGHUUHSUHVHQWHG J
OLYHOLKRRGV

F$IJULFXOWXUDO VNLOOV DQG UHVRXUFHV WR RXU VPDOOKROGHU |
SURVSHULW\ LQ RXU PRVW LPSRUWDQW LQJUHGLHQW VRXUFLQJ O

$00 Rl RXU SURJUDPPHYVY VWULYH WR EH LQFOXVLYH E\ GHVLJQ DQC
SDUWLFLSDWLRQ RI ZRPHQ DQG RWKHU XQGHUUHSUHVHQWHG JURX

'"HOLYHU\ RI RXU FRPPXQLW\ SURJUDPPHYV LV PDQDJHG E\ YDULRXYV
WKH &RUSRUDWH 5HODWLRQV 6XSSO\ DQG 3URFXUHPHQW WHDPYV

,Q ILVFDO ZH UHDFKHG RXU WDUJHW IRU :$6+ PHDQLQJ DOO
LOYHVWHG LQ :$6+ SURMHFWYV VLQFH ,Q ILVFDO ZH PDLQWDL
SURMHFWY LQ QLQH FRXQWULHYV DQG EULQJLQJ VDIH ZDWHU DQG V

/HDUQLQJ IRU /LIH RXU EXVLQHVV DQG KRVSLWDOLW\ VNLOOV SUR.
UHDFKHG SHRSOH LQ FRXQWULHY DQG WHUULWRULHYV LQ ILV

$FURVV RXU NH\ $IULFD VRXUFLQJ UHJLRQV DQG IDUPLQJ FRPPXQLW
KDYH GHOLYHUHG VHHGY DQG LQSXWV WR VPDOOKROGHU IDUPHUV L
DJURQRPLF SDUWQHUV WR LPSURYH IDUPHU UHVLOLHQFH ,Q ILVFDO
WR VPDOOKROGHU IDUPHUV &XPXODWLYHO\ ZH UHDFKHG L
YDOXH FKDLQV WR FROOHFW IDUP OHYHO GDWD DQG XVH LQVLIJKWYV

6HH WKH 5HSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHV VHFWLRQ
PRUH LQIRUPDWLRQ RQ KRZ ZH PHDVXUH DQG UHSRUW RQ RXU SUR

2SHUDWLRQV ZHWK®@RRPOXQLW\ LPS]| RERXILWPBBNYWEY %HIRUH ZH FRPPHQFH

. FRPPXQLW\ VHHN LQVLIKWY IURP UHOHYDQW GDWD WDNH JXLGDQFH IURP RXU
HQJDIJHPHQW UPEBBWLHZY ZLWK ORFDO FRPPXQLWLHV WR HQVXUH ZH GHVLJQ D
DVVHVVPHQWWDLD@E RXW GHWDLOHG UHVHDUFK ZKHQ WKH SURJUDPPHY DUH FRPE
GHYHORSPHQW [PPBDUHD R ILVFDO ZH DVVHVVHG WKH HIITHFWLYHQHVV RI RXU Z
SURJUDPPHV LQ $IULFD ,Q ILVFDO ZH FRQGXFWHG DQ LPSDFW DV

DQG KRVSLWDOLW\ WUDLQLQJ SURJUDPPH IRU XQGHUUHSUHVHQWH

6LPLODU VWXGLHV KDYH DVVHVVHG WKH LPSDFW RI RXU VPDOOKRO

ILQGLQJV DQG UHFRPPHQGDWLRQV IURP WKHVH DVVHVVPHQWYV WR

2SHUDWLRQV ZKWRKRRFLDO LPSDFWV RI RXU RSHUDWLRQV DUH GLVFXVVHG LQ RXU ¢
O VLIQLILFDQW D¥WX\DUP BDQW RI VDOLHQW ULVNV YXOQHUDEOH JURXSV KLJK ULVN F
SRWHQWLDO (MHI®WRROV XVHG WR LQIRUP WKRVH DVVHVVPHQWYV

tzig;W\L/WRL%\%FbEQQL\RQN ORFDWLRQ Rl RSHUDWLRQV DQG WKH VLJQLILEDQW DFWX
Q 5HDVRQIRUPDWLRQ XQDYDLODEOH LQFRPSOHWH

([SODQDWLRIQVFXVV VLIQLILFDQW DFWXDO DQG SRWHQWLDO QHJDWL®
ORFDO OHYHOV EXW GR QRW FROODWH DQG UHSRUW WKLV E\ VSHFLI

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NVICGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

6XSSOLHU VRFLDO DVVHVVPHQW

'LVFORVXUH

2XU UHVSRQVH

+XPDQ ULIJKWVDQ\R{WRXU UHDO DQG SRWHQWLDO VRFLDO LPSDFWYV DUH IRXQG L
. VXSSO\ FKDLQQHJDWLYH VRFLDO LPSDFWV WKDW FDQ RFFXU ZLWKLQ RXU VXSSO\

SURJUDPPH WR LGHQWLI\ PLWLJDWH DQG UHPHG\ WKHVH LI ZH KDY
DGGUHVV WKLV ZKHQ ZH GHHP ZH KDYH FRQWULEXWHG WR WKH LPS
ZRUNLQJ FRQGLWLRQV RFFXSDWLRQDO KHDOWK DQG VDIHW\ DV ZH
IRUFHG ODERXU DQG FKLOG ODERWWORP IZQWEILW KR ¥XIBR®HANVH §W
WKH PLQLPXP VRFLDO HWKLFDO DQG HQYLURQPHQWDO VWDQGDUG
FRQWUDFW ZLWK XV 7KRVH VWDQGDUGV VHW RXW RXU FRPPLWPHQ
*XLGLQJ 3ULQFLSOHV RQ %XVLQHVV DQG +XPDQ 5LJKWV 81*3V DQC
HLJKW FRUH ,QWHUQDWLRQDO /DERXU 2UJDQL]DWLRQ FRQYHQWLRZC

2XBHVSRQVLEOSURRXDPIPHIHQDEOHY XV WR LGHQWLI\ DVVHVV DQG
LPSDFWV LQ RXU VXSSO\ FKDLQ $00 7LHU VXSSOLHUV JR WKURXJ
FDWHJRU\ ULVN FRXQWU\ ULVNV DQG OHYHO RI VSHQG :KHUH WKH
UHJLVWHU ZLWK 6HGH[ (WKLFDO 'DWD 30DWIRUP DQG FRPSOHWH |
SDUW\ DXGLWV DUH FRQGXFWHG IRU KLJK ULVN VXSSOLHUV HYHU\
DGGUHVVHG $XGLWV IROORZ WKH 6HGH[ OHPEHUV (WKLFDO 7UDGH
HTXLYDOHQW :KHUH ZH LGHQWLI\ LQVWDQFHYV RI QRQ FRPSOLDQFH
ZRUN ZLWK WKDW VXSSOLHU WRZDUGY D UHVROXWLRQ :KLOH VSHF
RI WKH DXGLW SURFHVV WKHVH UHYLHZV DOVR LGHQWLI\ WUHQGYV
VSHFLILF VXSSOLHUV FRQVLVWHQWO\ IDLO WR UHVSRQG WR LPSUR
SHUIRUPDQFH HYDOXDWLRQ ZH UHVHUYH WKH ULJKW WR VWRS ZRL

'XULQJ ILVFDO ZH FRQGXFWHG D VDOLHQF\ DVVHVVPHQW RI SUL
SDFNDJLQJ ORJLVWLFV PDUNHWLQJ PDQXIDFWXULQJ DQG LQGLUHEF
LOKHUHQW ULVN PDWHULDOLW\ DQG VSHQG GDWD :H DVVHVVHG RX
EDVHG XSRQ VFRSH QXPEHU RI LQGLYLGXDOV DIIHFWHG VFDOH Jl
RXU DELOLW\ WR DGGUHVV DQG UHPHG\ DQ\ KDUP FDXVHG DQG WK

,GHQWLI\LQJ YXOQHUDEOH VWDNHKROGHUYV

‘H LGHQWLI\ WKRVH SRWHQWLDOO\ YXOQHUDEOH WR KXPDQ ULJKW\
KXPDQ ULJKWV LPSDFW DVVHVVPHQWY ZKLFK FRYHU PDUNHWV LQ |
7KHVH DVVHVVPHQWY ZLOO ORRN LQ GHWDLO DW D PDUNHW:V VDOl
RXU RZQ RSHUDWLRQV DQG RXU VXSSO\ FKDLQ )LQDOO\ ZH ZRUN \
$LP 3URJUHVV DQG FROODERUDWH ZLWK RWKHU LQGXVWU\ SHHUV
VWDNHKROGHUV VR WKDW ZH FDQ DGGUHVV DQ\ LVVXHV DQG VXSSF

&DSDFLW\ EXLOGLQJ DQG WUDLQLQJ SURJUDPPHV

‘H HQVXUH FDSDELOLW\ WUDLQLQJ LV LQ SODFH IRU RXU VXSSO\ FK
HIHFXWLQJ UREXVW 5HVSRQVLEOH 6RXUFLQJ SURJUDPPHV ,Q ILVF
LGHQWLILFDWLRQ DQG UHPHGLDWLRQ RI VDOLHQW ULVNV 7KLV KD
ZLOO FDVFDGH WKH SULQFLSOHV RI UHVSRQVLEOH VRXUFLQJ WKUR

7TKURXJK RXU VWDNHKROGHU ZRUN ZLWK $LP 3URJUHVV 'LDJHR LV
$3%$& UHIJLRQDO KXEV 7KURXJK WKHVH KXEV ZH DUH ZRUNLQJ ZLW|
PRVW VDOLHQW KXPDQ ULJKWYV DQG UHVSRQVLEOH VRXUFLQJ LVVX)
SURYLGH GLUHFW VXSSOLHU WUDLQLQJ DQG FDSDELOLW\ EXLOGLQ.
DQG PHWKRGRORJLHY WKDW VXSSRUW WKH SURPRWLRQ RI KXPDQ L
ULJKWVAULVNYV

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJH?\/WICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards
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5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

6XSSOLHU VRFLDO DVVHVVPHQW

'LVFORVXUH

2XU UHVSRQVH

1HZ VXSSOLHSQOQKRBSOLHUV Rl SURFXUHPHQW PDQDJHG VSHQG JR WKURXJK WK
PY ZHUH VFUHHQSIBIMVL@®JI WKLV (6* 5GHSRUWLQJ ,QGH[ 7KLV LQFOXGHV DUHDV VXFK
VRFLDO FULWHKLO®G ODERXU DQG OHJDO FRPSOLDQFH RQ LVVXHV VXFK DV SD\

'H KDYH HPEHGGHG RXU 16SLULVHMSRIRILEDH 6 RR DBMYHE QI RXWD P P |
FRQWUDFWXDO FODXVHY DQG WHQGHU SURFHVVHV IRU VHOHFWLQJ
LQFHQWLYLVHG WR PDNH SURJUHVV DJDLQVW WKH HQYLURQPHQWD
RXADUWQHULQJ ZLWK 6R$ R0 L\HRJ ¥ LEOWD QGPWHDVH WKHLU FKDQFHV RI
PDLQWDLQLQJ FXUUHQW EXVLQHVV

1HJDWLYH VREDDMOVXSSOLHUV IODJJHG DV D SRWHQWLDO ULVN DUH UHTXLUHG WF
P LPSDFWV LQ VDKN HAXBBHQW TXHVWLRQQDLUH
FKDLQ DQG DRBRWEB8VHUV ZKR UHSUHVHQW D SRWHQWLDO KLJK ULVN DUH IODJJHC

WDNHQ

WKH 60(7% )RXU 3LOODU $XGLW 3URWRFRO RU HTXLYDOHQW :H KDY
LQGHSHQGHQWO\ DXGLWHG LQ WKH SDVW WKUHH \HDUV :H FRPPLV)\
WKURXJK WKH PXWXDO UHFRJQLWLRQ ZRUN VWUHDP RI RXU VWDNH|I

$ WRWDO RI LVVXHV RI QRQ FRPSOLDQFH KDYH EHHQ UDLVHG W
KHDOWK VDIHW\ DQG K\JLHQH LVVXHYV WR ZRUNLQJ KRXUV w
VI\IVWHPYVY DQG WKH UHPDLQLQJ WR RWKHU FDWHJRULHV :H KDYH
FRUUHFWLYH DFWLRQ SODQV DQG DUH ZRUNLQJ WRIJHWKHU WR UHV
QRQ FRPSOLDQFH 2 RI ZKLFK ZHUH EXVLQHVYVY FULWLFDO 2 LQ ILVF
XS DXGLWV WR YHULI\ WKH LVVXHV KDYH EHHQ FORVHG

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/esg/sustainability/responsible-sourcing
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

3XEOLF SROLF\

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDIJHPHYWDUW RI GRLQJ EXVLQHVV ZH HQJDJH ZLWK JRYHUQPHQWYV SXE
’ DSSURDFK WRDSKBRDE UDQJH RI VLPLODU ERGLHY DURXQG WKH ZRUOG

SROLF\

,Q GRLQJ VR RXU DLP LV DOZD\V WR FRPSO\ ZLWK DOO ODZV JRYHL

2XU &RUSRUDWH 5HODWLRQV WHDP PDQDJHV RXU HQJDJHPHQW ZLW
DVVHVVLQJ ULVN DQG DLPLQJ WR VXSSRUW WKH GHOLYHU\ RI RXU
SRVLWLYH GULQNLQJ DQG UHOHYDQW ILVFDO DQG UHJXODWRU\ SR(
SROLF\ ¥REBHRRUWXVLQHVV &RQGXFW

7KH WHDP DVVHVVHYVY SXEOLF SROLF\ ULVNV DQG RSSRUWXQLWLHV
OLQH ZLWK RXU *URZWK $PELWLRQ DW PDUNHW DQG JOREDO OHYH(
LQWHUQDWLRQDO WUDGH LQGLUHFW WD[ DQG UHJXODWRU\ ULVNV
GHYHORSLQJ PLWLIJDWLRQ DQG UHVSRQVH VWUDWHJILHV

ORUH LQIRUPDWLRQ RQ KRZ ZH PDQDJH LQGLUHFW WD[ WUDGH DQC
$QQXDOA5HSRUW RQ SDJH ZKLOH RXU SRVLWLRQ RQ VSHFLILF L
RXAHEVLWH

‘H WUDFN WKH HITHFWLYHQHVY RI RXU DSSURDFK DFURVY RXU PDUI
DQG HQVXUH ZH DGRSW RXU VWUDWHJ\ DQG DOORFDWH UHVRXUFH\

7KH ([HEXWLYH &RPPLWWHH WKH $XGLW &RPPLWWHH DQG WKH $XG
DSSURDFK DORQJ ZLWK WKH PDQDJHPHQW RI VSHFLILF SXEOLF SR
ULVN PDQDJHPHQW DFWLYLW\

BROLWLFDO FRQWDYHXQRWQVYYHQ DQ\ PRQH\ IRU SROLWLFDO SXUSRVHV LQ WKH ¢

SROLWLFDO RUJDQLVDWLRQV QRU LQFXUUHG DQ\ (8 SROLWLFDO H|

2XU 86 EDVHG VXEVLGLDU\ 'LDJHR 1RUWK $PHULFD ,QF PDGH FRQ

QRQ (8 SROLWLFDO FDQGLGDWHY DQG FRPPLWWHHY LQ WKH 8QLWH

&ERQWULEXWLRQV RI DSSUR[LPDWHO\ PLOOLRQ ZHUH PDGH E\ 'LI

\HDU WR 86 VWDWH DQG ORFDO FDQGLGDWHY DQG FRPPLWWHHV FI

$XVWUDOLDQ EDVHG VXEVLGLDU\ PDGH FRQWULEXWLRQV VROHO\ L
APLOOLRQ

&ROQWULEXWLRQV UHIOHFW QR HQGRUVHPHQW RI D SDUWLFXODU SF
DLP RI SURPRWLQJ D EHWWHU XQGHUVWDQGLQJ RI RXU EXVLQHVV I
DV D JHQHUDOO\ LPSURYHG EXVLQHVV HQYLURQPHQW

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct
https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

&XVWRPHU KHDOWK DQG VDIHW\

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDJHPHBWLP WR GHVLJQ DQG PDNH SURGXFWV WKDW DUH DOZD\V VDIH IR
PY DSSURDFK WRH{SWWWPMWWLRQV LQ WHUPV RI WDVWH FRQVLVWHQF\ DQG SUHVHQW
KHDOWK DQG RBIIHWLWHY WKDW LQFOXGHYV

$+6LWH LQWHUQDO DVVHVVPHQW WR 'LDJHR VWDQGDUGV

$+ODUNHW LQGHSHQGHQW DVVXUDQFH RI DGKHUHQFH WR VWDQGDU (
t,62 IRU RXU SURGXFWLRQ IDFLOLWLHYV

$1)66& DW RXU EUHZLQJ DQG SDFNDJLQJ ORFDWLRQV

$W WKH GDWH RI WKLV (6* 5HSRUWLQJ LQGH] ILVFEDO UHVWDW

FHUWLILHG DQG ILVFDO RI RXU EUHZLQJ DQG SDFNDJLC(
‘H KDYH UHYLVHG WKH SUHYLRXV \HDU:-V ILJXUHV RQ ,62 FHUWL
UHJDUGLQJ RXU ,QGLD VLWHV ZKLFK DUH PDQDJHG WKURXJK DQ LC
DFFRUGDQFH ZLWK ,62 SULQFLSOHV ,Q $SULO 'LDIJHR VXFFL!
)66 & YHUVLRQ WR )66& YHUVLRQ 7KH FHUWLILFDWLRQ R
JOREDO VLWH FHUWLILFDWLRQ UHJDUGLQJ IRRG VDIHW\ DQG TXDOLl
FHUWLILFDWLRQV DQG DV ZH EXLOG QHZ VLWHV RU DFTXLUH QHZ E
WKHVH VLWHYVY ZLWKLQ D UHDVRQDEOH WLPHIUDPH

7KH $XGLW DQG 5LVN &RPPLWWHH UHYLHZV RXU NH\ ULVNV UHODWI
SURGXFWY DQG FROQWDPLQDWLRQ ZLWK D SDUWLFXODU IRFXV RQ I

7KH 6XSSO\ DQG 3URFXUHPHQW WHDP OHG E\ WKH 3UHVLGHQW *ORE
SHUIRUPDQFH PHDVXUHV IRU TXDOLW\ WUDFNLQJ WRWDO DQG FULW
ODUNHW OHYHO WHDPV PHHW PRQWKO\ ZLWK WKH PDUNHW KHDG RI
PHDVXUHYV DORQJ ZLWK RWKHU JOREDO DQG ORFDO TXDOLW\ SHUIR
PDUNHW KHDG RI VXSSO\ FKDLQ 7KLV LV SDUW RI RXU EURDGHU HQ
JRU IXUWKHU LQIRUPDWLRQ VHH

$2XU SROLFLHV D)®® VRDBGRQURBYWPDWLRQ VHH RXU 4XDOLW\ *ORED
ODUNHWLQJ &RGH

$VVHVVPHQW RXWEBHRGXFWY DUH PRVWO\ ORZ ULVN LQ WKDW WKH\ DUH XQOLNH(
. KHDOWK DQG DVWMHDWELHQW WHPSHUDWXUHY $00 SURGXFWV DUH VXEMHFW WR O
LPSDFWV RI SURBAKWHDRW.WLFDO GHIHFWYV UHODWLQJ WR SURGXFW VDIHW\ DQG

VHUYLFH FDWHYRWHVYFRQWLQXHG WR UHYLHZ DQG XSGDWH RXU JOREDO TXDOLW

7KHVH DUH VKDUHG ZLWK DOO SURGXFWLRQ VLWHYV DV WKH\ DUH S
6HH WKH 5HSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHV VHFWLRQ

PRUH LQIRUPDWLRQ RQ KRZ ZH PHDVXUH DQG PRQLWRU SDFNDJLQJ

,QFLGHQWYV RI7TRRMQKH EHVW RI RXU NQRZOHGJH ZH KDYH KDG QR LQFLGHQWYV RI
® FRPSOLDQFH FRQWHD GHIDOW\ RU D ZDUQLQJ

WKH KHDOWK DQG VDIHW\

LPSDFWV RI SURGXFWYV

DQG VHUYLFHV

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\/WICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][


https://www.diageo.com/en/our-business/corporate-governance/code-of-business-conduct/policies-and-standards

5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

ODUNHWLQJ DQG ODEHOOLQJ

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDIJHPHRWDNH VHULRXVO\ RXU GXW\ WR GHYHORS SURGXFH PDUNHW DQ
’ DSSURDFK W RPBJUWHWWALIOQ@ILY JRYHUQHG E\ RXU 'LDJHR ODUNHWLQJ &RGH 'LIJLWD
DQG ODEHOOLEWDQGDUG DQG 'DWD 3URWHFWLRQ *OREDO 3ROLF\ 2XU 'LDJHR &R

PDQGDWRU\ PLQLPXP VWDQGDUGV IRU WKH LQIRUPDWLRQ WKDW PX
'LDJHR RZQHG EUDQGYV LQ DOO JHRJUDSKLHV ZKHUH OHJDOO\ SHUTF
DOFRKRO FRQWHQW DQG QXWULWLRQ LQIRUPDWLRQ SHU VHUYH D¢
WR WKUHH UHVSRQVLEOH GULQNLQJ VI\PEROV D UHIHUHQFH WR RX
'5,1.L4 FRP D OLVW RI DOOHUJHQV DQG UHF\FOLQJ DQG VXVWDLQE

JRU IXUWKHU LQIRUPDWLRQ VHH

$2XU SROLFLHV D)®® YWDR GMHWEDLOV DERXW ODEHOOLQJ DQG LQIRL
ODUNHWLQJ &RGH 4XDOLW\ *OREDO 3ROLF\ DQG WKH 'LDJHR &RQV

‘H KDYH D FURVV IXQFWLRQDO UHYLHZ SURFHVV LQ SODFH IRU DOO
FRPSOLDQFH ZLWK WKH 'LDJHR ODUNHWLQJ &RGH 2Q UDUH RFFDVL
WKH &RGH ZH UHYLVH WKHP DFFRUGLQJO\ 2XU ODUNHWLQJ /HJDO
UHYLHZ SDFNDJLQJ DQG ODEHOOLQJ Rl QHZ SURGXFWV WR HQVXUH
,QIRUPDWLRQ 6WDQGDUG

‘H UHYLHZ WKH 'LDJHR ODUNHWLQJ &RGH HYHU\ WZR \HDUV WR HQV
ULJRURXV VWDQGDUGY LQ RXU LQGXVWU\ DQG WKDW LW LV FRQVLYV
VLIQHG RII E\ PHPEHUV RI WKH ([HFXWLYH &RPPLWWHH LQFOXGLQ.
&RXQVHO DQG 'LUHFWRU RI &4RUSRUDWH 5HODWLRQV

2XU PDUNHW EDVHG WHDPV LQFOXGLQJ JHQHUDO PDQDJHUV UHYL
DV GR RXU JOREDO EUDQG WHDPVY DQG JOREDO ODUNHWLQJ IXQFWL
FRPPXQLFDWLRQV ZH JDLQ IHHGEDFN WKDW KHOSV LPSURYH IXWXI

+RZ ZH KDYH
HDFK GLVFOR

WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJR?\NHCGLD\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
XU WKH *5, 6 XVWDLQBIEVLWLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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5HSRUWLQJ ERXQGDULHYV
,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

ODUNHWLQJ DQG ODEHOOLQJ

'LVFORVXUH 2XU UHVSRQVH
5HTXLUHPHQW2AXLWRDSSURDFK LV DV IROORZV
o SURGXFW DQG+¥RXYEEBJ RI FRPSRQHQWV RIHWER GRWGXFRW REHVHRIXUFHQJ LQIRU

LQIRUPDWLRQ RQFUHGLHQWY QRQH RI RXU SURGXFW ODEHOV LQFOXGH WKLV LQ

ODEHOOLQJ F&RQWHQW SDUWLFXODUO\ ZLWK UHJDUG WR VXEVWDQFHYV WKDW |
/HILVODWLRQ W\SLFDOO\ UHTXLUHVY D VWDWHPHQW RI DOFRKROLF
DSSOLFDEOH SURGXFWV FRQWDLQ WKLV LQIRUPDWLRQ

$+6DIH XVH Rl WKH SURRBM¥PMKRU YHWKLFRIPSDQLHV WKDW IRUP WKH |,
5HVSRQVLEOH 'ULQNLQJ ZH KDYH FRPPLWWHG WR DGGLQJ DQ DJH
DOO RXU DOFRKRO EUDQG ODEHOV LQFOXGLQJ DOFRKRO IUHH HJ\
H[LVWLQJ FRPPLWPHQW WR LQFOXGH XS WR WKUHH UHVSRQVLEOF
UHTXLUHPHQWY RI WKH 'LDJHR &RQVXPHU ,QIRUPDWLRQ 6WDQGDL
QHZ EUDQG LQQRYDWLRQV DQG ZKHQ ZH UHQRYDWH H[LVWLQJ EU]

$'LVSRVDO Rl WKH SURGXFW DQG HEYAN@RQPW & WK \ORRFELLIXY  IOFRSRDS- \
HTXLYDOHQW RQ SDFNDJLQJ DQG SRLQW RI VDOH PDWHULDOV DV
6WDQGDUG WKLV LV LQFOXGHG RQ RXU SURGXFWV ZKHUH UHOHY]I
6SLULWV /LPLWHG LQ ,QGLD ZKLFK GRHV QRW XVH WKH ORELXV O
$GGLWLRQDO SDFNDJLQJ DQG UHF\FOLQJ LQIRUPDWLRQ LV SURYL
UHTXLUHG E\ OHJLVODWLRQ
2XU SURGXFWV DUH FRYHUHG E\ WKH 'LDJHR ODUNHWLQJ &RGH
,QFLGHQWYV RERMDNH FRPSOLDQFH ZLWK SURGXFW VHUYLFH LQIRUPDWLRQ DQG
PY FRPSOLDQFH FERGIDHUINK ®J RXU SRUWIROLR ZH PD\ RQ RFFDVLRQ EH VXEMHFW W
SURGXFW DQGFYBQYHWHRFFXU DW VKRUW QRWLFH
LQIRUPDWLRQ.R@EGUHVV WKHVH LVVXHV UDSLGO\ E\ PHDQV Rl ZRUNLQJ FORVHO
ODEHOOLQJ wWR DJUHH WKH QHFHVVDU\ FRXUVH RI DFWLRQ LQ HDFK FDVH
:KLOH ZH DFFHSW VRPH VPDOO ULVN LQ RXU ODEHOOLQJ ZH KDYH
WR SURGXFW VDIHW\
,QFLGHQWYV RI7TRRQ\HDU QR FRPSODLQWY DERXW 'LDJHR-V DGYHUWLVLQJ ZHUH X
PY FRPSOLDQFH FRIQROD@IRIWY DQG RU LQGXVWU\ ERGLHV

PDUNHWLQJ + $6$ DQG 3RUWPDQ *URXS 8.

FRPPXQLFDWLRQYS ~ " Liopos
t $%%$& $XVWUDOLD
+RZHYHU D FRPSODLQW ZDV XSKHOG DJDLQVW RXU WHTXLOD EUDOQ
YRU PRUH GHWDLOV DQG IRU LQGXVWU\ FRPSODLQWY VHH RXU $Q¢

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][



5HSRUWLQJ ERXQGDULHYV

,QWURGXFWLRQ*5, ,QGH][ 6%$6% DQG PHWKRGROFWHWQDO DVVXUDQFH

6RFLDO

*5, ,QGIBRXMRYIH

TRSLF VWDQGDUGYV

6RFGIBF&R XMRY IH

&XVWRPHU SULYDEF\

'LVFORVXUH

2XU UHVSRQVH

2XU PDQDIJHPHRWROG SHUVRQDO GDWD DERXW HPSOR\HHV FXVWRPHUV VXSSOLL}
’ DSSURDFK WRSRARIWSBRIFMWILYH DQG IRUPHU HPSOR\HHV 2XU *OREDO 'DWD 3ULYDF\ 3

SULYDF\

'LUHFWRU KDV EHHQ GHVLIJQHG WR SURWHFW DOO SHUVRQDO GDWL
2XBRGH RI %XVLOQMNYE® S&RWMOIZBWYDF\ *OREDO 3ROLF\ VHW RXW RXU N

KRZ ZH KDQGOH GDWD LQ OLQH ZLWK RXU YDOXHV GDWD SURWHFW|

2XU &KLHI ,QIRUPDWLRQ 6HFXULW\ 2IILFHU OHDGV D F\EHU VHEXUL!
7KDW LQFOXGHV VHHNLQJ WR SURWHFW LQIRUPDWLRQ DVVHWYV WK!
LPSOHPHQWLQJ FRPSOLDQFH PDQDJHPHQW SURFHGXUHV DQG RSHU
SURJUDPPH 7KH\ DUH VXSSRUWHG E\ WKH &KLHI ,QIRUPDWLRQ 2IIL
DQG 7HFKQRORJ\ 5LVN ODQDJHPHQW &RPPLWWHH LQ UHYLHZLQJ NH
RQ WKH VWDWXV DQG PLWLJDWLRQV IRU HQWHUSULVH ULVNV WR W
&RPPLWWHH WZLFH D \HDU

2XU ,QWHUQDO $XGLW WHDP SHULRGLFDOO\ DXGLWV RXU *OREDO "I
ZLWK PLWLIJDWLRQ DQG LPSURYHPHQW DFWLYLWLHYVY GHYHORSHG D
DQG 5LVN &RPPLWWHH DQG WR WKH $XGLW &RPPLWWHH RI WKH %R

'‘DWD SULYDF\ LVVXHV PD\ DOVR EH UDLVHG WKURXJK RXU 6SHDN8S
FRXQVHOV GDWD SULYDF\ VWHZDUGV WKH +5 WHDP RU GLUHFWO\

JRU PRUH LQIRUPDWLRQ VHH RXU &RGH

6XEVWDQWLDWHKIGY \HDU WKHUH KDYH EHHQ QR NQRZQ LQVWDQFHV RI UHJXODWRI
PY FRPSODLQWYV FRQFHUQLQJ

EUHDFKHV RI

FXVWRPHU

SULYDF\ DQG ORVVHV RI
FXVWRPHU GDWD

+RZ ZH KDYH WXOO\ GLVFORYV DY¥YDRIXWL O D@N & OJFR\Nb‘ICGI.D\Q:C@VH:IEW FRQVLGHUHG PDWHULDO
HDFK GLVFORVXUBA WKH *5, 6 XVWDLQBIEMWOLQUW\ DW O VW RQH WR RXU EXVLQHVYV
5HSRUWLQJ 6WDQGDUHGNXLUHG LQGLFDWRU DW WKLV WLPH

",$*(2(6* 5HSRUWLQJ ,QGH][
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2XU UHVSRQVH \
6XVWDLQDELOLYV
6WDQGDUGV %R
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H 6 XVWDLC
$6 %

7KH 86 ED HG 6%$6 00 VHWV RXW VXVWDLQDELOLW\ UHSRUWLQJ VWDQGDUGYV IRU YDULRX)\
VSHFLILF VWDQGD IRU DOFRKROLF EHYHUDJH FRPSDQLHV
(QHUJ\ PDQDJHPHQW
6$6% PHWULF 2XU UHVSRQVH
7RWDO HQHUJ\ FRQVXPHG SHUF HEHMDYH J U LE® MCKHAWMRR FX WA Q W
SHUFHQWDJH UHQHZDEOH HQHUJ\
:DWHU PDQDJHPHQW
6$6% PHWULF 2XU UHVSRQVH
7RWDO ZDWHU ZLWKGUDZQ WRWDBOHDPWHU ERQVKIPHGRSHNBAA@WDJIH RI

HDFK LQ UHJLRQV ZLWK KLJK RU H[WUHRHOS KIHY EBNmainaHsEW W VWUHV YV

"LVEXVVLRQ RI ZDWHU PDQDJHPHQW ULBHH *BQG GHN MKILSWERBXRHQW
PDQDJHPHQW VWUDWHJILHV DQG SUDFVSIFH ¥ BN R P LW L E)WHC W $RGK Db VEVAS R U W
6HH RMBVX@BHU 3UHVHUYH ZDWHU IRU OLIH

5HVSRQVLEOH GULQNLQJ DQG PDUNHWLQJ
6$6% PHWULF 2XU UHVSRQVH

SHUFHQWDJH RI DGYHUWLVLQJ LPSUHVYQORDMGFBGM FIXVYOR MDMERYH WDUJHWH
WKH OHJDO GULQNLQJ DJH GULQNLQJ O VRILQBRARGBHWDLOV

6HH SDFR WKH $QQXDO 5HSRUW IRU EUHDFKHV R

1XPEHU RI LOQFLGHQWY RI QRQ FRPSOLPRAHZLWK LIQ®G XMW NM\GRFYPHRDWRU\
ODEHOOLQJ DQG RU PDUNHWLQJ FRGHWHH SDJH RI WKH $QQXDO 5HSRUW

7TRWDO DPRXQW RI PRQHWDU\ ORVVHV BNHDQRIWEKOWRR WEHID @ BQ RIFHGI GMPIWHPHQWYV R
DVVRFLDWHG ZLWK ODEHOOLQJ DQG RUBPOXYNOIWHSR BWIORWLGEHWDLOV RI FRQWLQJHQW
SURFHHGLQJV
6HH SDJH RI WKH $QQXDO 5HSRUW IRU GHWDL!
SUDFWLFHYV

'"HVFULSWLRQ RI HITRUWYV WR SURPRWH6HHVSSIRIGWL E O H FFIRW K M RB/QXA® BIHBABRKR O

6HH WKH T6SLULW R 3ZLREN BVON-HWH FWRRROWRH R X
SRVLWLYH GULQNLQJ

SBDFNDJLQJ OLIHF\FOH PDQDJHPHQW

6$6% PHWULF 2XU UHVSRQVH
7RWDO ZHLJKW RI SDFNDJLQJ SHEHH QN DJHLRDG KL BR FMFNBOHG RU
UHQHZDEOH PDWHULDOV SHUFHQW - VD WYLV UHA\KREOHQOXDO 5HSRUW

RU FRPSRVWDEOH

'"HVFULSWLRQ RI VWUDWHILHYVY WR UHGEBHH YWKH HRQY WRIOPBRWORHRQRMSDFW R
SDFNDJLQJ WKURXJKRXW LWV OLIHF\FGsHHH SDJHV Rl WKH $QQXDO 5HSRUW

6HH WKH 16SLULW R 3ZUREN BVONG-HUHBWERBHR | R X
VXVWDLQDEOH E\ GHVLJQ

$*(2(6* SHSRUWLQJ ,QGH]
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2XU UHVSRQVH WR WKH 6 XVWDLQDELOLWSRBKNMRXOQAMWLQJ |

(QYLURQPHQWDO DQG VRFLDO LPSDFW RI LQJUHGLHQW VXSSO\ FKDLQ

6$6% PHWULF 2XU UHVSRQVH
6XSSOLHUV: VRFLDO DQG HQYLURQPHQWHDI *BHVSPM@QWLELEOLWL@X\AGUW GRFXPHQW
QRQ FRQIRUPDQFH UDWH DVVRFLDWHG FRUUHFWLYH DFWLRQ UDWH IRU

D PDMRU DQG E PLQRU QRQ FRQIRUPDQFHYV

,QJUHGLHQW VRXUFLQJ
6$6% PHWULF 2XU UHVSRQVH

SHUFHQWDJH Rl EHYHUDJH LQJUHGLHQWNH'BR UK HGRIUWR HJ B QIORX@O BHBIR KWIKRU WKH O
RU H{IWUHPHO\ KLJK EDVHOLQH ZDWHU YWWHVWWUHVVHG DUHDV

2PLVVLRHQUFHQWDJH RI LQJUHGLHQWYV

/LVW Rl SULRULW\ EHYHUDJH LQJUHGLHEHHV*DQG GAWKLE VEIRFXMRH QW XUFLQJ ULVNYV
GXH WR HQYLURQPHQWDO DQG VRFLDO FRR¥bGHUDWILRRM $QQXDO 5HSRUW

$SFWLYLW\ PHWULF

6$6% PHWULF 2XU UHVSRQVH
9ROXPH RI SURGXFWV VROG 6HH SDJH RI WKH $QQXDO 5HSRUW
1XPEHU RI SURGXFWLRQ IDFLOLWLHV 6HH *5, LQ WKLV GRFXPHQW

7RWDO IOHHW URDG PLOHVY WUDYHOOHQ@PLVVLPRGWHW URDG PLOHVY WUDYHOOHG

",$*(2(6* 5HSRUWLQJ ,QGH][
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SHSRUABIYRHEDQ@AWLSHSPSKM

7TKH QRQ ILQDQFLDO UHSRUWIS HQELRJX?@WQHPVGDE%%WK DQG VDIHV

PHWKRGRORJLHV RXWOLQHGSBHY &, 5o il Wh (THEYAS o] ke

DQG HQYLURQPHQWDO SHUIRl)JSIBDQLFHI-H[Gq_X‘cBFF@IFQR/PXFU(H‘GéLVFH-FWRSHUE
RXW LQ WKH $QQXDO 5HSRUWC® SWQKHZfJe@ SHI SFR B/ Egmpoom

,QGH[ $Q\ H[FHSWLRQV GLIFUHSENY RO EIN KBWERQY b6 ©

DQG
IURP RU OLPLWDWLRQV RQ \APNHR\F%DQ%*-IG%H\M@CO*DUHGSR"MLWQL RRW XC

PHWKRGRORJLHV DQG ERXQGBHIF LM PUH, IS RELW O S Rl Ve

QRWHG DORQJVLGH WKH UHVSHEYWIEYUH IRHOWHELAOV LD IRARIKHHIDWLRQ

VXEVHTXHQW WDEOHV WKDWSFBBPRZS 51K Ve FouY DUR LoFoxeH

*HQHUDO UHSRUWLQJ PHWKR GHRWOIRUR HPOWY LE ®RVXIQEG DHOIFKNG ZKHQ DQW

v RI'JUHHQKRXVH JDVHV LQ
FRYHULQJ ERWK QRQ HQYLURQﬁE@WGBEQ/ %@QLQ{JRSRJHQLF UHPRYDOV RYH
HQYLURQPHQWDO PHWULF UH&RAMWIFQ EDVHG DSSURDFK WR QHW JHUR FR
2XU QRQ ILQDQFLDO UHSRUWLQJ SUHYV HQHMPL \WHER-OHDMVE L IRV W URS WV R B WWHPHQW R

EDVHG RQ WKH GDWD DYDLODEOH DW WKH WURPA RX$XPOVNVNDLWRONQE DAMKHOIHOEHR QG XS WR
WUDQVSDUHQW DERXW LWV OLPLWDWLR@WHUWLILHG FDUERQ RIIVHWY WR QHXWUDOLVH

. 5HSRUWLQJ SHULRG ;;VR FORVH AVXKHJ;S VLFLTFUR EBO QHXWUDOLW
2XU UHSRUWLQJ FRYHUV WKH ILQDQFLDO ﬁ'ﬁqﬂgﬁg§ @\] @#LVVL)&%@ PDYH EHHQ QHXV

LQGLFDWHG RWKHUZLVH FRPELQDWLRQ RI HPLVVLRQV UHGXFWLRQ HIIR
,, 6FRSH FDUERQ RIIVHWV FUHGLWYV UHVXOWLQJ LQ QR
8QOHVV VWDWHGKRWHKRSHLRHDOO QRQ |LDOFLODORGDRVDVHW SXUFKDVHV IRU GLVFUHWH
GLVFORVHG LQ WKH $QQXDO 5HSRUW D Q& SHKH I (FDDHBRIRW LRHUWIGHFDWLRQ DQG DUH Q
HQFRPSDVVHV WKH SHUIRUPDQFH RI LDJPHBJSH@FJVUHIRQK)RB)Z\MBH]ER\BHPD\MLIR{Q/IRRWSULQ\

DQG LWV VXEVLGLDULHY DORQJ ZLWK WKH Sbl %i% Q RI
UHVXOWYV IURP VLIJQLILFDQW MRLQW YHQ}N{( SHUE\WIR %
'"HYLDWLRQV IURP WKH UHSRUWLQJ VFRS é% RA]

ﬁké H YD

Fffk

SHUIRUPDQFH PHWULF DQG DQ\ GLIIHUHQ MY i RXU 6SLULW F

SHUIRUPDQFH PHWULF EHORZ ULV XVHG WKLV LV
SDJ H EDVHOLQH \HDU LV XVHG DV WKH E

HV 7K
‘H KDYH GHILQHG UHSRUWLQJ ERXQGDULSIMRIBLQJHW%%\(]@%Q/W@WM BRELAMWBYFVYH DLP W

ZKLFK DUH SDUW RI RXU 16SLULW RI SUR\G:-MI-[IQI\)/FERfWLB( §@\D\QRWE@)§QVQJV\%I§R’WFHG LO
XQGHU WKH EDQQHU "'RLQJ %XVLQHVV W

ERXQGDULHV IRU DOO PHWULFV DQG WD E( % %ﬁk %He{ Eﬁ%ﬁm%mgl\/\/Djougﬁg
P

HDFK LQGLFDWRU DQG LQ WKH FDVH RI LQAJ Vés DUH EKDL.
\fe'ix HP &KLHI 6 XV\

HPLVVLRQV PHWULFV ZLWK UHIHUHQFH

(QYLURQPHQWDO GDWD DQG KHDOWK DQGE NFD){WW\(@DNVLPNIL RO HCOBDE v G LY F XV
UHSRUWHG IRU DOO RSHUDWLRQDO VLWH\/VRI%QfSVRﬂ)IQEHRleWUngw}ﬁR%Ra%@%mm@

P SORIHHY ZKHUH ZH KDYH RSHUDWLRQIK EGINUNE vioh WHSR BRHYPWRR Q¥R ULHY DG
7KH HQYLURQPHQWDO LPSDFWYV DVVRFLDLWQ-@X WKpQ HPVHG IDFLOLWLHV ZKHU

ZH GR QRW KDYH RSHUDWLRQDO FRQWUR Rg#ﬁ v\;)k»wi gég R\H'g
DUH H[FOXGHG DQG FRQVLGHUHG LPPDWH )&E I% Q\Q/H Y L!!-EW) V DQG Gl
LPSDFWYV FTXLVLWLRQV DUH LQFOXGHG LQ WKH FRQVR(
IURP WKH GDWH ZKHQ FRQWURO WUDQVIHUV R
1RQ ILQDQFLDO LQIRUPDWLRQ LQFOXGLQJ EDVHOLIGHHD\ILAEU® HWD QG HQ RO XCEDIW W KIH W IKWD QU RDQPHH\HD U D IW

DWWULEXWDEOH WR RQH RI RXU EXVLQHVV XQLWV ¥@ t(MHPY H\&HLB P 1© H&R@ﬁ&g(qvlﬁw@@vgzqk\t)v XQLT)
UHVWULFWLRQV :H EHOLHYH WKH H[FOXVLRQ RI WLy GRWB GEHY QRW %?\WH%LLPBWQESDFW R

QRQ ILQDQFLDO SHUIRUPDQFH
‘H GHILQH RSHUDWLRQDO FRQWURO XVLQJ WKH GH[]_L}QZWBWF{I\/DW@X\QM/\NQ.{] }qvg}w%v@p@ev PRYM LQFOXG

“UNNQKRXVH "DV SURWRFRO 50\ HIFHSWLROV oL PLWD by HA\HD G0 HIE B Sy FRPPHQFHY

DURXQG LQWHUSUHWDWLRQ RI WKH *+* SURWRFRO QUWNMQZDDQ’I-HG RQQ}ILUYH—D\FWPI—HJQF\NE/DQ(E@WD DVVRFL

PHWULF UHPRYHG IURP WKH EDVHOLQH LQWHUYHQLQJ
XQOHVV RWKHUZLVH VWDWHG LQ WKH IROORZL

$*(2(6* SHSRUWLQJ ,QGH]
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SHSRUWLQJ ERXQGDULH/SBRIMRPHWKRGRORJLHYV

9 S5HVWDWHPHQWYV FODUNHW OHYHO f16SLULW RI 3URJUHVVY GDWD

‘H PD\ UHVWDWH SULRU \HDUV- GDWD G X H3WR AHPTXEW xR FFR@IHE 'E)g RxQYRFDO OHYI
RSHUDWLRQV LQFOXGLQJ IURP DFTXLVLW[%@V‘%{%‘& SEYHRRWB S W RPSLOHG DW PDUNF
LPSURYHPHQWY LQ GDWD TXDOLW\ DQG FDOEXED L%%RQHV\/H&HG BVBiWH UG DI LW R

FKDQJHV WR UHOHYDQW SROLFLHYV UHYLHZHG E\ JHQHUDO PESQDJHUV IXQFWLRQ

JUDLO WR J 6WUDWHJLF %XVLQHVV 5

ODVV
/R GHWHUPLQH ZKHWKHU ZH QHHG WR UH\(}(’M‘CWWL EﬂﬁHP\HWH‘ﬁDé"&%LQ;\hI TXDUWHUO\ F
H[DPLQH ZKHWKHU WKH TXDOLWDWLYH RU TXDQWLWDWLYH LPSDFWV RI WKH

FKDQJHV DUH PDWHULDO WR WKH XVHUV BFROHHBBQWBVIRBHWKRGRORJ\ RI SK\V
JRU D UHVWDWHPHQW RI HQYLURQPHQWDW GIAQV ZHWIHR\QD WD W PHDWP W DURW WKN F H
EDVHOLQH \HDU DQG LQWHUYHQLQJ \HDU\L/Q RXU $OOXDO 5HSRUW RQ SDJH
,Q FDVH Rl RXU HQYLURQPHQWDO GDWD ZH PD\ UHVWDV8—< SULRU \HDUV- GDWD "WR
UHIOHFW XSGDWHV WR *+* HPLVVLRQ IDFWRHQDUHLBLY Q ZOWKL W KRl *S K BWULRFADRT RIA- V N V
UHFRPPHQGDWLRQV DQG IRU DQ\ FKDQJHYPISRUMSIRQWLQ R WRIORK) WRB @ DUHIVR @D D O\V L
LQ D FKDQJH WR WKH EDVHOLQH RI PRUH &HPOWH HLVAWRFHENBWDRVBQDUO\WWRWUY KDV OLPL\
\HDUV:- GDWD ZKHUH VWUXFWXUDO FKDQJHMVMHMHDYGE QWRXWE RXIUNHQGIED QYK H DVVXPSWL
LQVRXUFLQJ KDYH DQ LPSDFW RI PRUH WKRE@MHFW WHRU MMPAHRU MDD HMV\Z KIRUWLQJOH VFHQD
KLVWRULFDO GDWD LV XQDYDLODEOH W KAH HQYH DRQ@PE QNHDA WS B A WY SIRUHWEKWMR ERWK
EDVHOLQH \HDU DQG LQWHUYHQLQJ \HDUW RN H RIJ\® B DFSFRROMPMOKH VURR EXUPBHQMWD FRQVHT
HQYLURQPHQWDO LPSDFW GDWD EDVHG RQ WWRIGXWWR R QKHW WHKIH ¥ DDVRKZ BWWRUUHG X F |
UHOHYDQW IDFWRUV $Q\ RWKHU UHVWDWHHRH®WORUDOORRFHYOPHO WY WO GJIIB GG WEV\DS
EHQFKPDUN WKUHVKROG RI VXFK DV LQWURGXFLQJ UHJXODWLRQ DQG GHYF
9, 5HOLDELOLW\ DQG DFFXUDF\ Rl GBWHUWKHOHVV VFHQDULR DQDO\VLV LV D SRZ
:H KDYH VI\VWHPV SURFHVVHV DQG FRQWRJ%@Wk@WVj/R'?%U%&GMLf@@@WML&%GHU FH
UHYLHZ DQG YDOLGDWLRQ RI QRQ |LQDQMW€S%DW@%_{W(§%@ P RE WWLROPRIY AW WR X
5HSRUWLQJ ERXQGDULHV DQG PHWKR G R GRAHNKR: W PHicPRY Y OLNHO\ WR PDWHU
XSGDWHG ZKHUH DSSURSULDWH HDFK \HMMR AU E R YAHK WK MIH P QW Ry Ry VWUDWHJN
FRQWLQXDOO\ VWUHQJWKHQLQJ RXU GD VR CRRRYAQFIWL RK) SHREMVNGGE DR QY RI WKH 7T
XQGHUO\LQJ FRQWUROV UHODWHG )LQDQFLDO 'LVFORVXUHV 7&)' ZH F

:KLOVW ZH VHHN WR FDSWXUH DOO LQIRUVYDWHNG BRLEOHF WKHWHMHEY SRPRFELPP LRSDF
LV QHLWKHU IHDVLEOH QRU SUDFWLFDO WR'Y Y HVBNY oR@DRvEY AWK WY vIR@K \RFHUDW
FHUWDLQW\ :KHUH ZH KDYH PDGH HVWLPEWIRWRU MPHRIFERNY RSB HWPSRLEH ZHUH

WKLV LV KLJKOLJKWHG ZLWKLQ WKH UHSR UDWLIQU W KSSKRGROREILANVWR W RIBRIKRGXFH EUD G
LQGLFDWRU XQGHU T/LPLWDWLRQV - ZDWHU VXSSO\ DV D UHVXOW RI GURXJKW FD)

7KH PHWULFV ZLWK WKH V\PERO § DUH VXEMME®WXW R X QGO PHOQGHQWOVRSWEG ,QFUHDVE
DVVXUDQFH E\ 3ULFHZDWHUKRXVH&RRSHUWR/Y¥REDAHH 8D FDXVHG ERFKDQJHV LQ JURZLQ
WKH $QQXDO 5HSRUW DQG SDJHV R| AXILF/DGRF KRB Q WWH

6RPH RI RXU OLVWHG VXEVLGLDULHYV DOVRLSXIE QIQVKHI XY W D L @QIDELO®LWA VOR RSAPRGXARQ S L
HLWKHU DV VWDQGDORQH UHSRUWYVY RU DVSS8RBRGWFRVVWEXH W B QorRxDNH UHHTRVUKMHU HYHQWYV

$ QRQ H[KDXVWLYH VHW RI H[DPSOHV RI WKNV X$F8 RRQ WR DIUH OPXQWKEDEHRPRWHULDO V

" LWV /LPLWHG DJULFXOWXUDO PDWHULDOV GXH WR DFXWH 2
1 OIXQ &R /WG VWRUPYV

1 %UHZHULHV /WG 8VLQJ DYDLODEOH FOLPDWH GDWD DQG QDWXL
tlx LJHULD SOF WHFKQLTXHV RXU FOLPDWH UHVLOLHQFH SDU"
9. SHSRUWLQJ VIVWHPYV (VWLPDWHG $QQXDO /RVVHV ($/V DQG 9DOXH

SUHVHQW. GD\ G WZR IXWXUH WLPH. SHULRG\
‘H XVH IRXU PDLQ V\VWHPV WR FROOHFWFgPFQd_\%RV\I/I-FlFP Prg\PO)WL'J* Iy@\g\ﬁq:\%lﬂgDWH VDL
GDWD VFHQDULRYV LQFOXGH D fPRGHUDWH - HPLVVLRC
1 +XPDQ 5HVRXUFHV GDWD LV UHSRUWHG D&\ VLWH ©HY HO DS DDA WW IFDNV H- SDW K Z D
'RUNGD\ RXU JOREDO LQIRUPDWLRQ PDQDJHRH QW WAYWHPAM Uth GBWRAVVHG DV
LV FROOHFWHG RQ D PRQWKO\ EDVLV | : v |
‘RUNGD\ PDUNHWY GDWD LV PDQXDOO\%E%@gﬁeﬂél‘I@Lgﬁgwﬁﬁmu WHS (s/v cuLYHO E
'RUNGD\ DQG QRQ :RUNGD\ PDUNHWV GDWHDLRSRKWY r'<: YRRIKWpWHEHU TORRGV DQG

RZOQHG DQG LUG SDUWN\ RSHUDWHG SURGXF
$f+HDOWK DQG 6DIHW\ LQIRUPDWLRQ IRU SHUTRUPDOFH PHDVXUHYV

LV

FROOHFWHG ORFDOO\ RQ D PRQWKO\ EBVEY LASRTWRIWIPRREY PRFLWHBWLFDO ZLQG
UHSRUWV 7KLV LV FROODWHG DQG DQDOWHF %P DPEYVE EDVHG

LQIRUPDWLRQ PDQDJHPHQW V\VWHP DQG SUHVHQW GD\ DQG SURMHFWHG 9D5 DVVR

T (QYLURQPHQWDO GDWD LV FROOHFWHG iR/K # H\[ PRIDXXHW HRY RURGXFWLRQ DVVHWYV WR Z

HQYLURQPHQWDO SHUIRUPDQFH PRQWKOY OWHY EWVIXPDRIGRP BYREWFQH RYODHYECY X SSOLH
FRQVROLGDWHG IRU JURXS UHSRUWLQJ PRQWRRUPWD LV FROODWHG DQG

DQDO\WHG XVLQJ D ZHE EDVHG HQYLURQPHQWDO PDQDJHPHQW V\VWHP

",$*(2(6* 5HSRUWLQJ ,QGH][
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SHSRUWLQJ ERXQGDULH/SBRIMRPHWKRGRORJLHYV

$ VXPPDU\ RI WKH VFRSH RI RXU SK\VLFDO DQG WUDQVLWLRQ ULVN DV\
7LPHIUDPH

6KRUW WHUP \UV OHGLXP WHUP /IRQJ WHUP
*HRJUDSK\ $00 'LDJHR DQG NH\ WKLUG SDUW\ RSHUDWLRQV LQ 1RUWK $PHULFD 6FRWODQG
DQG $VLD 3DFLILF (XURSH DQG /DWLQ $PHULFD DQG &DULEEHDQ ILVFDO ,Q |
LPSRUWDQW WKLUG SDUW\ VLWHV WR FRPSOHWH RXU DVVHVVPHQW
5LVN W\ASHV 3K\WLFDO ULVNYV 7TUDQVLWLRQ ULVNV DQG RSSRUW

:DWHU DYDLODELOLW\ TXDOLW\ WHPSHUDWXUH WHPSHUDWXUH
IORRGLQJ ODQGVOLGH ZLOGILUHV ZLQG KXPLGLW\

7THPSHUDWXUH VFHQDULRVWR 72& H[WUHPH WR 7& PRGHUDWHZ& WR 2& 3DULV DJUHHPHQW
5&3 5&3 5&3

6FRSH

5DZ PDWHULDO®VRFHVVLQJ 'LVWULEXWLRQLVNV UHYLHZBS6SRUWXQLWLHYV
VXSSOLHBEYSWRWRDWHOH\ URDG UDLGRM®RXWH\QG OHHMVRYUZNVHIILFLHQF\
.H\ UDZ PDWHWHDIG\NR DQG W K\U\EHBHDIRMIWV7HFKQRORJI\ UL(QMWI\ VRXUFH

ZKHDW EDUORRHPBWHRQV - VLWHYV ODUNHW ULVNVBURGXFWV DQG VHUYLFF
FDQH DQG EHHMW®XDHS DVVHVVPHQWY | clisywhwLRO WDWNGHWY

YDQLOOD DQIRMHHELWHYV

JUDSHV EURNHQ ULFH 6FHQDULR DQDERNQYULR DQDO\VLV

VRUJKXP DJDYH GDLU\ (QHUJ\ 3DFN ZHLJKW UHGXFWLR

KRSV 7UDQVSRUW &LUFXODU RIIHULQJV
WR 72& VFHQDULR 3DFNDJLQJ

RQO\

5DZ PDWHULDOV

6FHQDULR DQDO\VLV RI WUDQVLVV%_FRVQ< UEH’CND\ULRV UHO\ RQ D FRPELQDWLRQ RI

2YHU ILVFDO \HDUV ZH FRQGXFWHG ¥| DQG PDUJ;%LJFULR‘
LPSDFW RQ RXU ILQDQFLDO SHUIRUPDQF \é@ﬁ\\jﬁg\\;ﬁ 8 - LQGQ)
IURP D 3DULV DOLJQHG VFHQDULR 2XU P

VXFFHVVIXO WUDQVLWLRQ WR D ORZ FDU '-99% k‘P\U |’5'L RYQDWLRQDO (QHUJ

WHPSHUDWXGHEULVHDQRE DVVXPHV D YD ULYH UQPHQWDO 3DQHO RQ &OLPDWH &K
GHFDUERQLVDWLRQ FKDOOHQJHV DQG RS%HU‘\NWE}%S/\R*HR/H@W&&NZL H Ui rRQIH WA/@M

HQHUJ\ SDFNDJLQJ DQG WUDQVSRUW FRYWOHPYc ERDON KU QVKEYbHIQRR \ JDY

RXU SURGXFWV WR DQG 2YHU wWRNWREWIHRR N VHHYHWIRG GHW BV DSWXUH D WUD"
ZH KDYH UHILQHG WKH PRGHO DQG LQFRGSRDPREH & RYV/DWWD YWOTWLYHWRORWULRQ WHFK
HQWLUH EXVLQHVV LQFOXGLQJ SURGXFWRRMIWWBKEWVVIDDHVOUYD @WWIHDWINFOWY DQG E
DQG SDFNDJLQJ FRVWY DQG SURMHFWHGUHMXZ WK WP WHKHHY EREOW HIRKUIWHYGQJ QHW JHUR
PDUNHW WR LQIRUP IXWXUH VFHQDULRVDW KRZ FRPELQDWLRQV RI WKHVH FKDQJHV PL

,Q PRGHOOLQJ WKH ILQDQFLDO LPSDFW R'SlRD/LvVXH#HQ\/lk@F\MUBQ?:UQWGJFUbD\Qﬁ PRYRZXVWDL
FDUERQ HFRQRP\ ZH FRQVLGHUHG WZR NHROY KLIKHU FRVWY DQG HVWLPDWHG

$ EDVHOLQH VFHQDULR ZKLFK LQFRUSR 'OR C@ vagg\l_/(\:/?vHSnLHﬁ
QDWLRQDO WDUJHWV WKDW DUH DOUHD \ ggl V\HD WX DWL
PHDVXUHV IRU WKHLU UHDOLVDWLRQ DRy g RQ RXU H[SRVXUH WR JOREDO YHUVXV
$ WUDQVLWLRQ VFHQDULR WKDW DVVXPFODWKH 8 USOX MXGERNM WY@ SURERBKIEVIOREDC
QHW JHUR HPLVVLRQV E\ 7KLV VFHQIWQUULH[B@QMHGHUVOQF'EUVY@LU\HDFK VFHQDULR

FKDQJHV LQ WKH JOREDO HQHUJ\ VHFWRUY IrQ& RY PRMBWHGSKMWP RRNWY ZKHUH UHOH®

DFURVV DOO RWKHU VHFWRUV RI WKH HFERQR®S b W& WK i L@ 330V RKIHE Z\RXOG KDYH RQ
EHAPRGHOOHG

$*(2(6* SHSRUWLQJ ,QGH]
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SHSRUWLQJ ERXQGDULH/SBRIMRPHWKRGRORJLHYV

,QSXW FRVWY DVVHVVHG LQ WKH VFHQDULR DQDO\VLV E\ JHRJUDSK\

5HJLRQ *ORED®QLWH®LWKEGQDGIH[LFR+UNL\HQGLD$IULF®VLD 3DFA&F ,UHODQG
.LQJGRPWDWHYV

*ODVV z

$OXPLQLXP z

/IDQG WUDQVSRUW

2FHDQ WUDQWSRUW

(QHUJ\ z z z z z z z z z

(OHFWULFLW\ z z z z z z z z z

5DZ PDWHULDOV

% DUOH\

"KHDW

ODL]H

5LFH

6RUJKXP

N [N [N [N [N |N

6XJDU

9DQLOOD .

$QLVHHG z

$JDYH z

*UDSHV z

+RSV z

"'DLU\ z
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2XUISTPI

+HDOWK DQG VDIHW\

SHUIRUPDQFH/RNIWWWUPH DFFLGHQW IUHTXHQF\ UDWH /7%)5

'"HILQLWLRQ /7%$)5 LV WKH QXPEHU RI ORVW WLPH DFFLGHQWYV /7%$V IRU HPSOR\HHYV
VXSHUYLVLRQ 7KH FDOFXODWLRQ LV EDVHG RQ DFWXDO ZRUNLQJ KRXU
HTXLYDOHQW 2FFXSDWLRQDO +HDOWK DQG 6DIHW\ 2+ 6 )7( 2+ 6 )7( C
LOFOXGHV FRQWUDFWRUYV

'LUHFW VXSHUYLVLRQ H[LVWV ZKHQ 'LDJHR GLUHFWO\ GHILQHV WKH FR(
SURFHVVHV E\ ZKLFK WKH ZRUN LV SHUIRUPHG

‘H GHILQH DQ /7$ DV DQ\ ZRUN UHODWHG LQFLGHQW UHVXOWLQJ LQ LQNM
'LDJHR UHFRPPHQGVY RQH RU PRUH IX00O GD\V DZD\ IURP ZRUN RU ZKHU
WKH HPSOR\HH IURP FRQGXFWLQJ WKHLU URXWLQH WDVNV DQG DFWLYL

‘H FRQVLGHU DQ LQMXU\ RU LOOQHVV WR EH ZRUN UHODWHG ZKHQ DQ F
SHRSOH ZRUNLQJ DW KRPH HLWKHU FDXVHG RU FRQWULEXWHG WR WKH
PHGLFDOO\ GRFXPHQWHG DQG WUHDWHG SUH H[LVWLQJ LQMXU\ RU LOO

6FRSH H[FHSWLRQWKH LQMXUHG SHUVRQ GLG QRW UHSRUW WKH DFFLGHQW RQ WKH VDI
SRLQW RI FRQWDFW WKLV DFFLGHQW LV QRW LQ VFRSH DV ZRUN UHOD\

'DWD SUHSDUDWH F@ @QKFW DQG UHSRUW VDIHW\ GDWD IRU DOO ORFDWLRQV PDQXIDF'
PHDVXUHPHQW UHPRWH KRPH ZRUNLQJ ZKHUH ZH KDYH RSHUDWLRQDO FRQWURO LQF(

(DFK PRQWK ORFDWLRQV DUH UHTXLUHG WR FROODWH DQG VXEPLW GH
DV ZHOO DV 2+ 6 )7( GDWD IRU WKHLU VLWH &RQWUDFWRU DJHQFLHV S
FRQWUDFWRU XQGHU 'LDJHR-V GLUHFW VXSHUYLVLRQ 7KLV LV WKHQ FF
WRWDO 2+ 6 )7( GDWD IRU WKH PRQWK 'DWD LV VXEPLWWHG E\ ORFDWL
PRQWKO\ EDVLYV

/ILPLWDWLRQ ‘:H GR QRW UHSRUW /7%$)5 IRU LQGHSHQGHQW FRQWUDFWRUVY EHFDXVH R
DFFXUDWHO\ UHFRUGLQJ KHDGFRXQW

SHUIRUPDQFH 7RMDDVX WHHFRUGDEOH DFFLGHQW IUHTXHQF\ UDWH 75%)5

'"HILQLWLRQ 75%$)5 LQFOXGHY DOO ZRUN UHODWHG IDWDOLWLHY ORVW WLPH DFFLGH
ZKHUHYHU WKH\ FDUU\ RXW WKHLU ZRUN UHODWHG DFWLYLWLHV W LQ
QRW RQO\ WKRVH XQGHU RXU GLUHFW VXSHUYLVLRQ DQG RXWVRXUFH
LOFOXGHYVY PHGLFDO WUHDWPHQW FDVHV IRU DOO VLWH EDVHG FRQWUD
DQG LV H[SUHVVHG DV D UDWH SHU 2+ 6 ZRUNHUV

'"HILQLWLRQ IRU 1,QMXU\ RU LOOQHVV- DV XQGHU /7$)5

6FRSH H[FHSWLRKH H[FHSWLRQ LV WKH VDPH DV XQGHU /7%$)5
:RUNLQJ KRXUV DUH H[FOXGHG IURP WKH FDOFXODWLRQ IRU FRQWUDFWEF

'DWD SUHSDUDWKR@GD@Y® SUHSDUDWLRQ LV WKH VDPH DV /7%$)5
PHDVXUHPHQW

/ILPLWDWLRQ ‘H GR QRW UHSRUW PHGLFDO WUHDWPHQW FDVHV IRU FRQWUDFWRUYV Y|

",$*(2(6* 5HSRUWLQJ ,QGH][
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2XU SHRS®XIMRY IH

SHUIRUPDQFHIXHPEWUIURI IDWDOLWLHYV

'"HILQLWLRQ $ IDWDOLW\ LQFOXGHY DQ\ ZRUN UHODWHG IDWDOLW\ RI DQ HPSOR\HH |
WR GD\ ZRUN HQYLURQPHQW RQ RU RII RXU SUHPLVHV RU DQ\ ZRUN U
SURYLGHU RU FRQWUDFWRU QRW XQGHU RXU GLUHFW VXSHUYLVLRQ ZK
‘H FRQVLGHU D IDWDOLW\ WR EH ZRUN UHODWHG ZKHQ DQ HYHQW RU H]J
ZRUNLQJ DW KRPH HLWKHU FDXVHG RU FRQWULEXWHG WR WKH HYHQW

6FRSH H[FHSWLRQ

'DWD SUHSDUDWKRQ@GD@Y® SUHSDUDWLRQ LV WKH VDPH DV /7%)5
PHDVXUHPHQW

/ILPLWDWLRQ

SBHUIRUPDQFH/RNRWWUPH LQMXU\ IUHTXHQF\ UDWH /7,)5

'"HILQLWLRQ /IRVW WLPH LQMXU\ IUHTXHQF\ UDWH /7,)5 LV D VWDQGDUG 2FFXSDWLR
PHWULF WKDW PHDVXUHV WKH QXPEHU RI ORVW WLPH LQMXULHV RFFXU

6FRSH H[FHSWLRKH VFRSH H[FHSWLRQ LV WKH VDPH DV /7%$)5

'DWD SUHSDUDWKR@GD@Y® SUHSDUDWLRQ LV WKH VDPH DV /7%)5
PHDVXUHPHQW

/ILPLWDWLRQ ‘H GR QRW UHSRUW /7,)5 IRULQGHSHQGHQW FRQWUDFWRUV EHFDXVH R
DFFXUDWHO\ UHFRUGLQJ KHDGFRXQW

SHUIRUPDQFH/RMNWVWURH LQMXU\ UDWH /7,5

'"HILQLWLRQ /7,5 LV D VWDQGDUG 26+$ PHWULF WKDW FDOFXODWHY WKH QXPEHU RI
KRXUV ZRUNHG

6FRSH H[FHSWLRKH VFRSH H[FHSWLRQ LV WKH VDPH DV /7$%$)5

'DWD SUHSDUDWKR@GD@Y@® SUHSDUDWLRQ LV WKH VDPH DV /7$%$)5
PHDVXUHPHQW

/ILPLWDWLRQ ‘H GR QRW UHSRUW /7,5 IRU LQGHSHQGHQW FRQWUDFWRUV EHFDXVH RI
DFFXUDWHO\ UHFRUGLQJ KHDGFRXQW

",$*(2(6* 5HSRUWLQJ ,QGH][
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2XU SHRS®XIMRY IH

(PSOR\HH SURILOH GDWD

3HUIRUPDQFH $FYHHW\DXBIHYXPEHU Rl HPSOR\HNW ED JHQXPEHEY RlI HPSOR\HHV E\ L
JHQGHU

"HILQLWLRQ (PSOR\HHV RQ D IXOO WLPH HTX(PYSIDRN B MV EFDQY IDV | X0 DWHPH HTXLYDOHQ
GLUHFWO\ HPSOR\HG E\ 'LDJHR BDYHFWMO\QHPSORFDGVEG ' WMIRIHR KDYH EH
WKH UHJLRQ LQ ZKLFK WKH\ UHWIGHHUROH LQ ZKLFK WKH\ REFXS\

‘H GHILQH ([HFXWLYH DV D PHPEHU RI W
&RPPLWWHH VHQLRU PDQDJHU 6HQLRU
/IHYHO DV WKRVH LQ WRS OHDGHUVKLS
([HFXWLYH &RPPLWWHH PHPEHUV OLQH
'LDJHR HPSOR\HHV H[FOXGLQJ ([HFXWLY
VHQLRU PDQDJHUV ZLWK RQH RU PRUH (
VXSHUYLVHG HPSOR\HH DV DOO UHPDLQL
ZKR KDYH QR GLUHFW UHSRUWYV

6FRSH H[FHSWLR@O 'LDJHR HPSOR\HHV RQ D IX®O0 OVN'ILAH HHR XIPYSIDARN B MV EDWH ML Q VFRSH IF
DUH LQ VFRSH IRU WKLV SHUIRUPDQPAPHAHBPRXYWHYRBZEHRIBOH GDWD IURP
SHRSOH GDWD IURP MRLQW YH QDWVRAL D\ B VDXRKHREH D WHM B KGRHYV QRW K
'LDJHR GRHV QRW KDYH RSHU D WIRRYDOR BRIWHI Q RW U B FIDRWE H G
LQFOXGHG

'DWD SUHSDUDWRR/@ ® ® SOR\HH GDWD FRPSULVHW DROX H PDSYGHRU B HHGOQX\WPIE FBFRSULVHYV R XU
PHDVXUHPHQW )7( HPSOR\HHV DFURVYV PRQWK¥( HRERMHUN JBFIUR VYV PRQWKYV H[FHS
FDOFXODWHG EDVHG RQ WKH )7ZIQDFKEBEUM UHSRWWHGDVWIGD\-XQH
RI HDFK PRQWK RYHU WKH SDVWPBDDW SRSXODWLRQ VL]H 7KH DYHUDJH

(PSOR\HH W\SH LQFOXGHV 5HJXB§UWKUD)(§§(I9\)6’P|@H6JQ’G|lfl_R[%&VKH ODVW GI
7HUP &RQWUDFW )7& DFURVV BOd B MNHRIRVW )
(PSOR\HH W\SH LQFOXGHYV 5HIJXODU *UD
7HUP &RQWUDFW )7& DFURVV DOO PDU!

/ILPLWDWLRQV -RLQW RSHUDWLRQV DUH LQFOX-RH G VEXRS HDUOMUHR Q\D DR GRH®XGHG EXV
QRW KDYH RSHUDWLRQDO FRQWQRW KOG\ KEHK MWMYRO@DOHBRRYLDARO RQ
GDWD LV DYDLODEOH GDWD LV DYDLODEOH

ODUNHWY ZKHUH RXU JOREDO +®DNVUWWMRE ZRHNEGIRXUVIQREDODQ+5 VI\VWHF
SODFH DUH UHOLDQW RQ PDQXDSXOGCEPWD WFIR WGIEW QRQRRUPDQ XCRP K DWD
FDVHV ZH PD\ QRW EH DEOH WRFBE¥MW\D LOHGEEDNB RW EH DEOH WR REWDLC

'‘DWD RQ IDPLO\ OHDYH LV RQO\'DWIDLRQHEHORLRUOHDIMNHWV RQO\ DYDLOD
ZKHUH ZH KDYH LPSOHPHQWHG RXHUWHORBDKD ¥l VPSOHPHQWHG RXU JOR
RUNGD\ "RUNGD\

SHUIRUPDQFH:RHNWXYWVYHZKR DUH QRW HPSOR\HHV

'"HILQLWLRQ 2XU HIWHQGHG ZRUNIRUFH LV PDGH XS RI FRQWUDFWRUYVY HQJDJHG RQ L
VFHQDULR DUH KLUHG WR DGGUHVV VKRUW WHUP FDSDFLW\ FKDOOHQJF
FRPPHUFLDOV DQG NQRZOHGJH WUDQVIHU WR 'LDJHR WKDW DGGUHVVH
UHTXLUHPHQW 7KH UHVRXUFH LV HLWKHU HPSOR\HG E\ D VWDIILQJ DJH
'LDIJHR DUH UHVSRQVLEOH IRU WKH GD\ WR GD\ GLUHFWLRQ RI ZRUN RL
EDVHG RQ SUH DJUHHG PLOHVWRQHY DQG QRW XQGHU WKH GLUHFWLRQ

6FRSH H[FHSWLRKH VFRSH H[FOXGHV LQGLYLGXDOV HQJDJHG YLD FRQVXOWDQF\ PDVW

'DWD SUHSDUDWKR@RERRBHU RI ZRUNHUV ZKR DUH QRW RXU HPSOR\HHV LV UHSRUWHG X
PHDVXUHPHQW SUHYLRXV \HDUV WKLV PHWULF ZDV UHSRUWHG DV KHDGFRXQW QXPEHU
PHWULF LV UHSRUWHG DV D PRQWKO\ DYHUDJH KHDGFRXQW QXPEHU DF

/ILPLWDWLRQ
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&KDPSMRG P D\WGHAGR VW M X ]

$PELWLRQ ,QFUHDVH VSHQG ZLWK GLYHUVH RZQHG DQG GLVDGYDQWDJHG E

3HUIRUPDQFH PEHEHMXBWHALWK GLYHUVH RZQHG DQG GLVDGYDQWDJHG EXVLQHVVHYV

'"HILQLWLRQ ,Q SUHYLRXV \HDUV ZH GHILQHG RXU DPELWLRQ DV LQFUHDVLQJ RXU V
EXVLQHVVHV WR Rl RXU JOREDO VSHQG 6LQFH VHWWLQJ RXU DPELW
DPELWLRQ DQG GULYH LPSDFWIXO FKDQJH *RLQJ IRUZDUG ZH DUH IRF:
HDFK \HDU WR 7KLY PHWULF LV HDVLHU WR PHDVXUH DQG HDVLHU I

‘H GHILQH GLYHUVH RZQHG DQG GLVDGYDQWDJHG VXSSOLHUV DV IRU S
XQGHUUHSUHVHQWHG FRPPXQLWLHV LQFOXGLQJ EXW QRW OLPLWHG W
GLVDELOLWLHYVY DQG RWKHU PLQRULW\ JURXSVY LGHQWLILHG LQ WKH PDL
RQ D ORFDO RU UHJLRQDO OHYHO UDWKHU WKDQ JOREDO

'LVDGYDQWDJHG EXVLQHVVHV LQFOXGH VPDOOKROGHU IDUPHUV EHFD X
JOREDO FRPPRGLW\ PDUNHWY )RU WKH SXUSRVHV RI VXSSOLHU GLYHU\
$IULFD WR EH RQH WKDW IDUPVY DQ DUHD RI OHVV WKDQ DFUHV ,Q RW
VXFK DV IRU DJDYH IDUPHUV LQ OH[LFR ZKHUH WKH &RQVHMR 5HIJXODGR

,Q FHUWDLQ PDUNHWY ZH XVH LQWHUPHGLDULHV WR IDFLOLWDWH WUD
SXUFKDVHV IURP GLYHUVH RZQHG EXVLQHVVHV 7KLV VSHQG LV FRQVLG
WKURXJK WKHVH LQWHUPHGLDULHY UDWKHU WKDQ GLUHFWO\ WR WKH G

:KHUH RXU GLUHFW VXSSOLHUV DUH QRW GLYHUVH RZQHG ZH ZLOO FRC
EXVLQHVVHYVY LQ WKHLU RZQ YDOXH FKDLQV 7KLV LV DOVR FRQVLGHUHC

6FRSH H[FHSWLRSHQG IURP FDWHJRULHY WKDW DUH GHHPHG DV QRQ LQIOXHQFHDEOH I
FKDUJHVY WD[DWLRQ DQG FKDULWDEOH GRQDWLRQV

5HSRUWLQJ SHUKRIGEDVHOLQH \HDU LV ILVFDO

'DWD SUHSDUDWH RHQWOUDGEFW VSHQG GDWD IURP RXU (53 VIVWHPV IRU VXSSOLHUV PHHWIL
PHDVXUHPHQW GLVDGYDQWDJHG EXVLQHVYVY 7KLV VSHQG LV VXPPHG FRQVWLWXWLQJ F

7KH VSHQG ZLWK GLYHUVH RZQHG RU GLVDGYDQWDJHG EXVLQHVV FROO
FDWHJRULVHG DV 7LHU GLYHUVH VSHQG :H DOVR DVN RXU GLUHFW VX
VSHQG ZLWK GLYHUVH RZQHG EXVLQHVVHV LQ WKHLU YDOXH FKDLQV )l
GLYHUVHaVSHQG

2XU 7LHU DQG 7LHU VSHQG FDOFXODWLRQVY DUH FRPELQHG DQG DUH

/ILPLWDWLRQV 7LHU GDWD DFFXUDF\ UHOLHV RQ WKH TXDOLW\ RI GDWD SURYLGHG E\

$PELWLRQ &KDPSLRQ JHQGHU GLYHUVLW\ ZLWK DQ DPELWLRQ WR DFKLHYH
UROHV E\

SHUIRUPDQFH PHDWMHHWDJIH RI IHPDOH OHDGHUV JOREDOO\

'"HILQLWLRQ /IHDGHUVKLS UROHV FRPSULVH ([HFXWLYH &RPPLWWHH PHPEHUV ([HF
/ UROHV VRPH RI ZKLFK ZLOO EH YDFDQW DW DQ\ SRLQW LQ WLPH (P
WHUP FRQWUDFWY *HQGHU GDWD LV GLVFORVHG E\ HPSOR\HHV WKHPV|
5HVRXUFHV VA\VWHP :RUNGD\

6FRSH H[FHSWLRRXQ ([HFXWLYH 'LUHFWRUV DQG H[WHQGHG ZRUNHUV DJHQF\ ZRUNHUYV
FRQVXOWDQWY DUH QRW LQ VFRSH QRU DUH MRLQW YHQWXUHV MRLQ
'LDJHR GRHV QRW KDYH RSHUDWLRQDO FRQWURO

'DWD SUHSDUDWKR®BBQIRUPDQFH PHDVXUH LV FDOFXODWHG DV WKH DYHUDJH RI ILOOF
PHDVXUHPHQW TXDUWHUV DFURVV WKH ILVFDO \HDU 7KH WRWDO OHDGHUVKLS SRSXOL
LQIRUPDWLRQ WKURXJK :RUNGD\ HQDEOLQJ DOO HPSOR\HHV LQ VFRSH

ILPLWDWLRQ :KHUH HPSOR\HHV KDYH FKRVHQ QRW WR GHFODUH WKHLU JHQGHU WKL
UHSUHVHQWDWLRQ GDWD

",$*(2(6* 5HSRUWLQJ ,QGH][
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&KDPSLRQ LQFOXVIGKER PMBYGH YHUV LW\

$PELWLRQ

&KDPSLRQ HWKQLF GLYHUVLW\ ZLWK DQ DPELWLRQ WR LQFUHDV
GLYHUVH EDFNJURXQGV WR E\

SBHUIRUPDQFH PHDWMPHHWDIH RI HWKQLFDOO\ GLYHUVH OHDGHUV JOREDOO\

"HILQLWLRQ

/IHDGHUVKLS UROHV FRPSULVH ([HFXWLYH &RPPLWWHH PHPEHUV ([HF
/ UROHV VRPH RI ZKLFK ZLOO EH YDFDQW DW DQ\ SRLQW LQ WLPH (P
WHUP FRQWUDFWYV

‘H GHILQH HWKQLFDOO\ GLYHUVH DV WKRVH HWKQLF JURXSV ZKR DUH |
UHSUHVHQWHG GLVHQIUDQFKLVHG DQG RU HFRQRPLFDOO\ HI[FOXGHG

(WKQLFDOO\ GLYHUVH SHRSOH FDQ EH D PDMRULW\ RU D PLQRULW\ LQ

‘H GHWHUPLQHG HLJKW FDWHJRULHV RI HWKQLFLW\ FRQVLGHULQJ 'LDJ
DQG DOLJQPHQW DFURVYV UHJLRQV $VLDQ %ODFN +LVSDQLF /DWLQ $P|
7XUNLVK OL[HG DQG 2WKHU (WKQLF *URXSYV

%DVHG RQ D WKLUG SDUW\ VWXG\ FRPPLVVLRQHG E\ 'LDJHR ¢9f+LVSDQLF
FDWHJRULVH DOO SHRSOH RULJLQDWLQJ IURP WKH /DWLQ $PHULFD DQG
DQG KLVWRULFDOO\ PLJUDQW SRSXODWLRQV )RU WKH SXUSRVHV RI WK
KLWH ZLWK D /$& QDWLRQDOLW\ KDYH EHHQ UHFRUGHG DV +LVSDQLF /I

6FRSH H[FHSWLRRQ ([HFXWLYH 'LUHFWRUVY DQG HIWHQGHG ZRUNHUV DJHQF\ ZRUNHUV

FRQVXOWDQWY DUH QRW LQ VFRSH QRU DUH MRLQW YHQWXUHV MRLQ
'LDJHR GRHVY QRW KDYH RSHUDWLRQDO FRQWURO :KLOH :RUNGD\ LV OL
EDVHG HWKQLFLW\ GDWD FROOHFWLRQ LV QRW OHJDOO\ DYDLODEOH L
$Q\ OHDGHUV EDVHG LQ WKHVH ORFDWLRQV DUH QRW LQ VFRSH

'DWD SUHSDUDWKR®BBQRUPDQFH WDUJHW LV FDOFXODWHG DV WKH DYHUDJH RI ILOOH
PHDVXUHPHQW TXDUWHUV DFURVYV WKH ILVFDO \HDU

(WKQLFLW\ LV VHOHFWHG E\ LQGLYLGXDOV ZLWKLQ WKH OHDGHUVKLS S
HWKQLF WA\SHV PRVW UHDGLO\ VHHQ ZLWKLQ WKH VSHFLILF FRXQWU\ E
GDWD LV GLVFORVHG E\ HPSOR\HHV RQ D YROXQWDU\ EDVLVY RQ :RUNGD
FRXQWU\ LQ ZKLFK WKH LQGLYLGXDO LV HPSOR\HG WR HQVXUH DOO DU

(PSOR\HHVY EDVHG LQ ,QGLD DUH QRW DEOH WR VXEPLW HWKQLFLW\ GD\
IDWLRQDOLW\ LV REWDLQHG E\ WKH ORFDO +5 WHDP WKURXJK RIILFLDO
SURFHVV )RU ,QGLD EDVHG HPSOR\HHV QRW RI ,QGLDQ QDWLRQDOLW\
D FRQILGHQWLDO FRQYHUVDWLRQ ZLWK WKH LQGLYLGXDO

1RQ /$& QDWLRQDOV DUH PDSSHG WR WKHLU LGHQWLILHG HWKQLFLW\

/ILPLWDWLRQ

(PSOR\HHV ZKR GHFOLQHG WR VHOI LGHQWLI\ RU KDYH QRW GLVFORVHC

",$*(2(6* 5HSRUWLQJ ,QGH][
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SLROKMBMR XS KPEWW WYW)

SUHVHXYWMAMJI I

7TDUJHW 5HGXFH ZDWHU XVH LQ RXU RSHUDWLRQV ZLWK D LPSURYHPH(
DUHDV DQG D LPSURYHPHQW DFURVV WKH FRPSDQ\

SHUIRUPDQFH PHDWHIHWIILFLHQF\ LQGH[] ZDWHU VWUHVVHG DUHDYV
f:DWHU HIILFLHQF\ LQGH[ DFURVV WKH FRPSDQ\

$GGLWLRQDO SBHUREBIRMIDIM FKDQJH LQ WKH ZDWHU HIILFLHQF\ LQGH[ IURP WKH SULRL
PHDVXUHYV 1RWH 7KLV PHWULF LV XVHG LQ DOO QHZ /RQJ 7HUP ,QFHQWLYH 30DQV

'"HILQLWLRQ ‘H SUHSDUH DQG UHSRUW ZDWHU ZLWKGUDZDO XVH XVLQJ LQWHUQDO(C(
*5, 6WDQGDUGYV

:DWHU ZLWKGUDZDO XVH LQFOXGHV ZDWHU REWDLQHG IURP JURXQG Z
GHOLYHUHG WR WKH VLWH E\ WDQNHU OHVYV DQ\ FOHDQ ZDWHU SURYLG
H[FOXGHG IURP UHSRUWHG ZDWHU ZLWKGUDZDO GDWD LV XQFRQWDPLQ
VRXUFH XQGHU ORFDO FRQVHQW ZDWHU DEVWUDFWHG IURP WKH VHD D

:DWHU HIILFLHQF\ IRU GLVWLOODWLRQ LV PHDVXUHG DV ZDWHU XVH SH
SURGXFWVY RQO\ :DWHU HIILFLHQF\ IRU EUHZLQJ DQG SDFNDJLQJ LV PH

:KHQ SUHSDULQJ WKH ZDWHU HIILFLHQF\ LQGH[ WKH FKDQJH LQ ZDWHU
HITLFLHQF\ IRU EUHZLQJ DQG SDFNDJLQJ DUH ZHLEKWEG ELWHKW ISQU RIDF
SURGXFWLRQ W\SH UHODWLYH WR WKH WRWDO ZDWHU XVH DQG DGGHG
SULRU \HDU

JRU ZDWHU VWUHVVHG RQO\ :H FODVVLI\ D VLWH DV LQ ZDWHU VWUHVYV
GHILQLWLRQ RI 1ZDWHU VWUHVVHG- ZKLFK LV LGHQWLILHG WKURXJK D
,QVWLWXWH :5, $TXHGXFW WRRO 81 GHILQLWLRQV LQWHUQDO ZDWHU
LOQGHSHQGHQW K\GURORJLVWYV

$Q DVVHVVPHQW WR LGHQWLI\ RXU VLWHY ORFDWHG LQ ZDWHU VWUHVYV
QHZ EXLOG RU DFTXLUHG VLWHY DQG H[FOXGH DQ\ VLWHV GLYHVWHG $
ZDWHU ULVN DVVHVVPHQW ZLOO EH LQFOXGHG LQ WKH VFRSH RI RXU F)
VWUHVVHG DUHDV

1HZzO\ FODVVLILHG ZDWHU VWUHVVHG VLWHY DUH UHWURVSHFWLYHO\ D
DQG GLVWLOOHG EUHZHG RU SDFNDJHG SURGXFWLRQ YROXPHV 6LPLOI
UHPRYHG IURP WKH ILVFDO EDVHOLQH 7KLV DSSURDFK HQVXUHV FRQ

VWUHWFKLQJ WDUJHW RI LPSURYHPHQW IRU ZDWHU VWUHVVHG VLWH
JRU UHIHUHQFH WKH ZDWHU HIILFLHQF\ LQGH[ IRUPXOD LV 2 & KD
ZLWKGUDZDOV IRU GLVWLOODWLRQ &KDQJH LQ :DWHU HIILFLHQF\ C

IRU EUHZLQJ DQG SDFNDJLQJ

6FRSH H[FHSWLRKH YROXPH RI ZDWHU XVHG RQ ODQG XQGHTU BRXIU\HR SHH W 5 R Q VOWKRLQ W
IURP ZDWHU XVHG LQ RXU GLUHFW RSHUDWLRQV DQG GR QRW LQFOXGH

",$*(2(6* 5HSRUWLQJ ,QGH][
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SUHVHUYH ZOWRIXMIRYIKLIH

7TDUJHW 5HGXFH ZDWHU XVH LQ RXU RSHUDWLRQV ZLWK D LPSURYHPH(
DUHDV DQG D LPSURYHPHQW DFURVV WKH FRPSDQ\

'DWD SUHSDUDWRDWREWRIGWKGUDZDO XVH LV PHDVXUHG SULPDULO\ IURP PHWHU UHDGL
PHDVXUHPHQW XVHG 'LVWLOOHG EUHZHG DQG SDFNDJHG SURGXFWLRQ YROXPHY DUH

$00 VLWHV LQFOXGLQJ RIILFHV ZDUHKRXVHV PDOWLQJV HWF DUH P
EDVHG RQ WKHLU SUHYDLOLQJ SURGXFWLRQ W\SH 7KLV PDSSLQJ LV UH

fZDWHU XVH GLVWLOODWLRQ P

$ZDWHU XVH EUHZLQJ DQG SDFNDJLQJ P

FSURSRUWLRQ RI WRWDO ZDWHU DEVWUDFWHG IRU HDFK SURGXFWLRQ
FZDWHU HIILFLHQF\ IRU GLVWLOODWLRQ O /3% DQG EUHZLQJ DQG SDFN

:DWHU HIILFLHQF\ LQGH[ SHUIRUPDQFH LV DWWULEXWHG WR WKH SUHYD
WKH VHFRQGDU\ SURGXFWLRQ SURFHVV LQ WKH FDOFXODWLRQV H J D
WR GLVWLOODWLRQ RQO\ FRQVLGHUV WKH GLVWLOOHG SURGXFWLRQ DQ

‘H PHDVXUH ZDWHU ZLWKGUDZDO XVH OLWUHV RI SXUH DOFRKRO DQG
WKHP DW WKH SURGXFWLRQ W\SH OHYHO

/ILPLWDWLRQ ,Q OLPLWHG FDVHV H J IDLOXUH RU PDOIXQFWLRQ RI ZDWHU PHWHUYV

7TDUJHW SHGXFH ZDWHU XVH LQ RXU RSHUDWLRQV ZLWK D LPSURYHPH(
DUHDV DQG D LPSURYHPHQW DFURVV WKH FRPSDQ\

SHUIRUPDQFH PHDWHIHXVH HIILFLHQF\ SHU OLWUH RI SURGXFW SDFNDJHG /LWUHV /LW
$:DWHU XVH HIILFLHQF\ SHU OLWUH RI SURGXFW SDFNDJHG /LWUHV /LW

$GGLWLRQDO SBMHUFHRINDFHH LPSURYHPHQW LQ OLWUHV RI ZDWHU XVHG SHU OLWUH RI
PHDVXUH EDVHOLQH

1RWH 7KLV PHWULF LV XVHG LQ /RQJ 7THUP ,QFHQWLYH 30DQV IRU WKR)

'"HILQLWLRQ ‘H SUHSDUH DQG UHSRUW ZDWHU ZLWKGUDZDO XVH XVLQJ LQWHUQDO(C(
*5, 6WDQGDUGYV

:DWHU ZLWKGUDZDO LQFOXGHV ZDWHU REWDLQHG IURP JURXQG ZDWHU
WR WKH VLWH E\ WDQNHU OHVV DQ\ FOHDQ ZDWHU SURYLGHG EDFN WR
8QFRQWDPLQDWHG ZDWHU DEVWUDFWHG DQG UHWXUQHG WR WKH VDPH
WKH VHD DQG UDLQZDWHU FROOHFWLRQ DUH H[FOXGHG IURP UHSRUWH

JRU ZDWHU VWHH\WOMH/ RIQO\VLWH DV LQ ZDWHU VWUHVVHG DUHDV LI WK
GHILQLWLRQ RI 1ZDWHU VWUHVVHG:- ZKLFK LV LGHQWLILHG WKURXJK D |
,QVWLWXWH :5, $TXHGXFW WRRO 81 GHILQLWLRQV LQWHUQDO ZDWHU
LOQGHSHQGHQW K\GURORJLVWYV

$Q DVVHVVPHQW WR LGHQWLI\ RXU VLWHY ORFDWHG LQ ZDWHU VWUHVYV
‘H LQFOXGH DQ\ QHZ EXLOG RU DFTXLUHG VLWHYV DQG H[FOXGH DQ\ VLW
XQWLO WKH ZDWHU ULVN DVVHVVPHQW ZLOO EH LQFOXGHG LQ WKH
FRPPLWPHQW IRU ZDWHU VWUHVVHG DUHDYV

1HZO\ FODVVLILHG ZDWHU VWUHVVHG VLWHY DUH UHWURVSHFWLYHO\ D
DQG SDFNDJHG YROXPHV 6LPLODUO\ VLWHV UHFODVVLILHG DV QR ORQ
EDVHOLQH 7KLV DSSURDFK HQVXUHV FRQVLVWHQF\ LQ WUDFNLQJ SHUII
LPSURYHPHQW IRU ZDWHU VWUHVVHG VLWHYV

6FRSH H[FHSWLRKH YROXPH RI ZDWHU XVHG DW 'LDJHR RSHUDWHG DJULFXOWXUDO ODC

'DWD SUHSDUDWRWHWRIGWKGUDZDO XVH LV PHDVXUHG SULPDULO\ IURP PHWHU UHDGL
PHDVXUHPHQW XVHG :DWHU HIILFLHQF\ SHU OLWUH RI SDFNDJHG SURGXFW LV FDOFXO
SDFNDJHG YROXPH :H XVH OLWUHV RI SDFNDJHG SURGXFW DV WKH PHD
KRZ PXFK ZDWHU KDV EHHQ XVHG UHODWLYH WR WKH DPRXQW RI ILQLV}
OLWUHV RI SDFNDJHG SURGXFW E\ VLWH DQG DJJUHJDWH WKHP DW JUR

ILPLWDWLRQ ,Q OLPLWHG FDVHV H J IDLOXUH RU PDOIXQFWLRQ RI ZDWHU PHWHUV

",$*(2(6* 5HSRUWLQJ ,QGH][
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SUHVHUYH ZOWRIXMIRYIKLIH

7TDUJHW y,QYHVW HYHU\ \HDU LQ LPSURYLQJ DFFHVV WR FOHDQ ZDWHU VI
QHDU RXU VLWHY DQG ORFDO VRXUFLQJ DUHDV LQ DOO RI RXU P

HUIRUPDQFH PHDWMAHQWDJIH RI PDUNHWYV ZLWK ZDWHU VWUHVVHG VLWHV ZLWK DQ DQQ

"HILQLWLRQ 7KLV WDUJHW WUDFNV IXQGLQJ FRPPLWWHG DQG VSHQW RQ QHZ :$6+ ID]
ZDWHU VDQLWDWLRQ RU K\JLHQH LQ FRPPXQLWLHV ZLWKLQ WKH VDPH 2

‘H XVXDOO\ GHILQH 'LDJHR:V PDUNHWY DV HLWKHU DQ LQGLYLGXDO FRX
RXU SURGXFWV 7R HQVXUH FRPSUHKHQVLYH FRYHUDJH WKLV SHUIRUP
LQGLYLGXDO FRXQWU\ 7KLV PHDQV WKDW WKH SHUIRUPDQFH PHDVXUH
OHYHO UDWKHU WKDQ DW D PDUNHW OHYHO

‘H FODVVLI\ VLWHV DV LQ ZDWHU VWUHVVHG DUHDV LI WKH VLWH LV LQ
ZKLFK LV LGHQWLILHG WKURXJK D FRPELQDWLRQ RI VRXUFHV LQFOXGL
81 GHILQLWLRQV LQWHUQDO ZDWHU ULVN VXUYH\ LQIRUPDWLRQ DQG H
$Q DVVHVVPHQW WR LGHQWLI\ RXU VLWHVY ORFDWHG LQ ZDWHU VWUHVV
‘H LQFOXGH DQ\ QHZ EXLOG RU DFTXLUHG VLWHV DQG H[FOXGH DQ\ VLW

7KH SHUIRUPDQFH PHDVXUH LV FDOFXODWHG DV D SHUFHQWDJH RI WKH
ZKLFK 'LDJHR KDV LQYHVWHG LQ :$6+ SURJUDPPHV LQ WKH VDPH ZDWHU
QXPEHU RI LQ VFRSH PDUNHWYV ZLWK ZDWHU VWUHVVHG VLWHV LQ ZKL

6FRSH H[FHSWLRKH VFRSH H[FOXGHV PDUNHWYVY ZLWK ZDWHU VWUHVVHG VLWHV LQ ZKLF
UHTXLUHPHQW IRU QHZ FRPPXQLW\ :$6+ SURMHFWY 7<UNL\H ,QGRQHVL
7KHVH H[FOXVLRQV DUH YHULILHG E\ DQ H[SHUW LPSOHPHQWLQJ SDUWC
+HDOWK 2UJDQL]DWLRQ LQIRUPDWLRQ RQ :$6+ ULVN DQG DYDLODELOLW

KHUH LQYHVWPHQW DFWLYLW\ LV GHHPHG WR EH PLQLPDO LQ D SDUWL
FRYHUHG E\ DQ LQYHVWPHQW LQ :$6+

5HSRUWLQJ SHUKRIGFRPSOH[LW\ Rl JDWKHULQJ GDWD IURP GLITHUHQW SURMHFW SDUWC
RXU SURMHFWY (DFK ILQDQFLDO \HDU ZH LQFOXGH GDWD IURP -XQH W

'DWD SUHSDUDWLWRD RQG$6+ SURJUDPPHV LQFOXGLQJ ORFDWLRQV FOHDQ ZDWHU \LHC
PHDVXUHPHQW QXPEHU Rl ZRPHQ ZKR EHQHILW LV FDOFXODWHG E\ QRQ JRYHUQPHQWLE
YDOLGDWHG E\ DQ H[WHUQDO YDOLGDWRU

ILPLWDWLRQ -XGJHPHQW LV DSSOLHG ZKHQ GHWHUPLQLQJ ZKDW LV FRQVLGHUHG WR
LOQYHVWPHQWY ZH PDNH FRXOG EH WKURXJK FROOHFWLYH DFWLRQ DQG
PHDVXUHG RYHU WLPH :H UHIOHFW RQ WKH KROLVWLF LQYHVWPHQW LF
MXGIJHPHQW WKDW RXU FRQWULEXWLRQV ZHUH JUHDWHU WKDQ D PLQLF
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$FFHOHUDRSQIEWRSIR [SVPH

7TDUJHW

%HFRPH QHW JHUR FDUERQ LQ RXU GLUHFW RSHUDWLRQV 6FRSF

SHUIRUPDQFH PHIWMXFUHMWDJIH FKDQJH LQ DEVROXWH JUHHQKRXVH JDV HPLVVLRQV GLL

ZHLIJKW PDUNHW QHW EDVHG IURP WKH SULRU \HDU DQG WKH ILVFDC
F'LUHFW JUHHQKRXVH JDV HPLVVLRQV E\ ZHLJKW PDUNHW QHW EDVHG
$  QGLUHFW JUHHQKRXVH JDV HPLVVLRQV E\ ZHIHHKW PDUNHW QHW EDVI
$f7RWDO GLUHFW DQG LQGLUHFW JUHHQKRXVH JDV HPLVWLRQV E\ ZHLJK
$ODUNHW EDVHG QHW LQWHQVLW\ UHWDSHR RLWYHHPILSVERQD YH G UIPR/CKF
F'LUHFW JUHHQKRXVH JDV HPLVVLRQV E\ ZHLJKW ORFDWLRQ JURVV ED'
$F , QGLUHFW JUHHQKRXVH JDV HPLVVLRQV E\ ZHLJKW ORFDWLRQ JURVYV
$f7RWDO GLUHFW DQG LQGLUHFW JUHHQKRXVH JDV HPLVVLHRQV E\ ZHLJK
$/RFDWLRQ EDVHG JURVV LQWHQVLW\HWHVLEA LRV UH *RH BIDVWVWINLIRING I U R B\

"HILQLWLRQ

6FRSH DQG JUHHQKRXVH JDV HPLVVLRQV DUH SUHVHQWHG DV WKH DI
6FRSH HPLVVLRQV IURP RQ VLWH HQHUJ\ FRQVXPSWLRQ RI IXHO VRXU}
SXUFKDVHG HOHFWULFLW\ DEXYXHOWPRQNHW WRWHEGH Y @@ ORFDWLRQ ED
PHWKRGRORJLHYVY ODUNHW EDVHG DQG ORFDWLRQ EDVHG JUHHQKRXVH .
JUDPPHYV SHSHIP2 OLWUH XVLQJ GLUHFW RSHUDWLRQV SDFNDJHG SURGX

6FRSH H[FHSWLRQH[FOXGH PLQRU TXDQWLWLHV RI 6FRSH JUHHQKRXVH JDV HPLVVLRQ

PD[LPXP RI WROQSHW RRPLVVLRQ VRXUFH DV ZHOO DV WKH JUHHQKRXVHE
ELRJDV IODULQJ VLQFH WKH\ DUH GHWHUPLQHG WR EH LPPDWHULDO W

%LRORJLFDO EHRUWWIUAFQ¥2IURP WKH FRPEXVWLRQ RI ELRHQHUJ\ DQG IUI
DV IHUPHQWDWLRQ WR FUHDWH DOFRKRO DUH RXWVLGH RI MFRSH DQG
HPLVVLRQV DVVRFLDWHG ZLWK PHWKDQH DQG QLWURXV R[LGHV WKDW [
LQFOXGHG LQ 6FRSH HPLVVLRQV

‘H GR QRW LQFOXGH FDUERQ RIIVHWY RU FUHGLWY LQ WKH 6FRSH DQC
DSSURDFK

",$*(2(6* 5HSRUWLQJ ,QGH][



ER
[owurlexFwLrAEs —_dGH] 56 % WJGR(W&DVVXUDQFH

$FFHOHUDWLQJ WR D SRRAMRIDUHERQ ZRUOG

7TDUJHW %HFRPH QHW JHUR FDUERQ LQ RXU GLUHFW RSHUDWLRQV 6FRSF

'‘DWD SUHSDUDWH FQ ODFRXOHO WRLYYLRQV GDWD EDVHG RQ GLUHFW PHDVXUHPHQW RI HQH
PHDVXUHPHQW PDMRULW\ RI VLWHV

ODUNHW EDVHG DQG ORFDWLRQ EDVHG HPLVVLRQV

‘H HIWHUQDOO\ UHSRUW 6FRSH DQG JUHHQKRXVMWRBDAMRABDVWLWEW XV
HPLVVLRQV IURP WKH VHYHQ PDLQ JUHHQKRXVH JDVHVY EDVHG RQ WKHL
UHGXFWLRQ WDUJHWYV DQG UHSRUWLQJ SURWRFROV VLQFH RQ PDU

H DOVR FDOFXODWH RXU HPLVVLRQV XVLQJ WKH ORFDWLRQ EDVHG DSS
HPLVVLRQV DUH UHSRUWHG ZLWKRXW WKH EHQHILW RI LQGLUHFWO\ VX!

'LUHFW 6FRSH HPLVVLRQV

‘H UHSRUW IXHO FRQVXPSWLRQ E\ IXHO W\SH DW VLWH OHYHO XVLQJ Wi
YDOXHV WKH IXHO LV WKHQ FRQYHUWHG WR HQHUJ\ FRQVXPSWLRQ LQ
WKH UHO HYBDRW \&2R Q 1D FW R UHWHRP IGHVULLR/GIV W RFARIBB! & HPLVVLRQ IDFWRUYV
DYHUDJH HXHOL&YLRQV IDFWRUV DQG FDORULILF YDOXHV WKH ODWHVW
8. *RYHUQPHQW 'HSDUWPHQW IRU (QHUJ\ BHFXULW\ DQG 1HW =HUR '(61
ZH DSSO\ SURGXFW VSHFLILF IDFWRUV ZKHUH DYDLODEOH (QHUJ\ DWW
E\ SURGXFW IHHGVWRFN DQG SURFHVVHG E\ D WKLUG SDUW\ WR JHQHUI
GHFDUERQLVDWLRQ WRJHWKHU ZLWK SXUFKDVHG UHQHZDEOH JDV ($&YV
LQGLUHFWO\ WKURXJK WKH QDWXUDO JDV JULG )RU ORFDWLRQ EDVHG
IDFWRUV ZKHUH DYDLODEOH EXW WKH VSHFLILF HPLVVLRQ IDFWRUV D
VXSSOLHG UHQHZDEOH JDV WKURXJK JULG LV UHSRUWHG XVLQJ VWDQG

,QGLUHFW G6FRSH HPLVVLRQV

‘H UHSRUW JUHHQKRXVH JDV HPLVVLRQV IURP HOHFWULFLW\ 6FRSH L
HPLVVLRQV LQ OLQH ZLWK WKH :5, :%&6"' *+* 3URWRFRO 6FRSH JXLGDQ
HOHFWULFLW\ FRQVXPSWLRQ UHFRUGHG RQ RXU HQYLURQPHQWDO PDQI
VSHFLILHG LQ ($&V FRQWUDFWV SRZHU SXUFKDVH DJUHHPHQWY DQG V
BURWRFRO:V 6FRSH JXLGDQFH :H XVH *+* BURWRFRO 6FRSH WR HQV>
PHHW WKH UHTXLUHG VWDQGDUGY *+* HPLVVLRQ IDFWRUV UHODWLQJ V
DYDLODEOH E\ HQG RI WKH SHULRG )RU ORFDWLRQ EDVHG HPLVVLRQV
RXU HQYLURQPHQWDO PDQDJHPHQW V\VWHP LV PXOWLSOLHG E\ UHJLRQ
DYDLODEOH WR FDOFXODWH 6FRSH ORFDWLRQ EDVHG *+* HPLVVLRQV
SHIXODWLRQ RI 8WLOLWLHV &58 ,UHODQG '(61= 8QLWHG .LQJGRP V
H*5," 8QLWHG 6WDWHV DQG WKH ,QGLDQ SRZHU VHFWRU UHSRUW ,QGL
IDFWRUV DUH SURYLGHG E\ WKH ,QWHUQDWLRQDO (QHUJ\ $JHQF\ ,($ /
DQQXDOO\ DQG XSGDWHG ZLWK ODWHVW DYDLODEOH DW WKH HQG RI W|

",$*(2(6* 5HSRUWLQJ ,QGH][
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$FFHOHUDWLQJ WR D SRRAMRIDUHERQ ZRUOG

7TDUJHW

%HFRPH QHW JHUR FDUERQ LQ RXU GLUHFW RSHUDWLRQV 6FRSF

'DWD SUHSDUDWARMWDQK DQG RZQHG DJULFXOWXUDO 6FRSH HPLVVLRQV
PHDVXUHPHQW ARBMWMLEXXMHOBWH IXJLWLYH HPLVVLRQV EDVHG RQ WKH DPRXQW RI HPLWW

JDVHV PXOWLSOLHG E\ WKH UHOHYDQW HPLVVLRQ IDFWRUHWR UHSUHV}
$QQXDOO\ HDFK VLWH UHSRUWV WKH TXDQWLW\ PDVV RI HDFK PDWHU
DPRXQW UHSRUWHG YLD WKH HQYLURQPHQWDO PDQDJHPHQW V\VWHP
VXEVWDQFH DQG IOXRULQDWHG JDV LV PXOWLSOLHG E\ WKH UHOHYDQW
HTXLYDOHQW *+* HPLVVIHRQV LQ WRQQHV RI &2

‘H FDOFXODWH DJULFXOWXUDO HPLVVLRQV IURP GLUHFW RSHUDWLRQV
XVH 7KH DQQXDO TXDQWLW\ PDVV RI LQRUJDQLF IHUWLOLVHU LV PXO!
WKH UHOHYDQW *+* HPLVVLRQ DQG FRQYHUVLRQ IDFWRUV H J QLWURJ
IDFWRU WR GHWHUPLQH WKHPHYXLRQ®HQW WRQQHV &2

6FRSH DQG 6FRSH GDWD DJJUHJDWLRQ

JRU PDUNHW EDVHG 7RWDO GLUHFW DQG LQGLUHFW JUHHQKRXVH JDV F
WRQQHYV &Y WKH DJJUHIJDWLRQ RI 6FRSH DQG *+* HPLVVLRQV ZLWK I[X
WR FDOFXODWH WRWDO GLUHFW RSHUDWLRQV PDUNHW EDVHG HPLVVLR
JDV HPLVVLRQV GLUHFW DQG LQGLUHFW JUHHQKRXVH JDV HPLVVLRQV
D SHUFHQWDJH FKDQJH FDOFXODWLRQ ZLWK UHIHUHQFH WR WKH FRUUFE

2XU QHW JHUR HPLVVLRQV WDUJHW IRU UHPDLQV FRQVLVWHQW ZLWEk
EDVHG HPLVVLRQV

JRU ORFDWLRQ EDVHG :H DJJUHJDWH ORFDWLRQ EDVHG 6FRSH DQG
DJULFXOWXUH HPLVVLRQV DV GHWDLOHG LQ WKH PDUNHW EDVHG DSSU
ORFDWLRQ EDVHG HPLVVLRQV

*+* HPLVVLRQ LQWHQVLW\ UDWLRYV

7TRWDO DJJUHJDWHG GLUHFW RSHUDWLRQV PDUNHW EDVHG DQG ORFDW
UHVSHFWLYHO\ E\ WKH YROXPH RI GLUHFW RSHUDWLRQV SDFNDJHG SU|
EDVHG DQG ORFDWLRQ EDVHG HPLVVLRIQ@\D QG HVKRIQYRIQX\PHG RW S D ®ND P PHHC
UHSRUWHG LQ OLWUHV WR JHQHUDWH UHMBHODWWH*$D HRDYNGRQ LQWHQ!

ILPLWDWLRQ

KHUH LQYRLFHV RU VLWH PHWHU UHDGLQJY DUH QRW DYDLODEOH IRU
ZH HVWLPDWH FRQVXPSWLRQ

7TDUJHW

5HGXFH RXU YDOXH FKDLQ 6FRSH FDUERQ HPLVVLRQV E\

SHUIRUPDQFH PHDUWPHIQHWDJIH FKDQJH LQ DEVROXWHHUHHRPKWKHWHSUDRHPHIVYLRQV NW&!

"HILQLWLRQ

6FRSH HPLVVLRQV DUH LQGLUHFW JUHHQKRXVH JDV *+* HPLVVLRQV J
RI RXU RSHUDWLRQV WKDW DUH QRW DFFRXQWHG IRU DV 6FRSH DQG

6FRSH JUHHQKRXVH JDV HPLVVLRQV DUH DVVHVVHG IRU UHOHYDQFH D
FDWHJRULHYVY DQG IRU 'LDJHR WKHVH DUH GHHPHG UHOHYDQW

F&DWHJIRU\ 3XUFKDVHG UDZ PDWHULDOV SDFNDJLQJ DQG WKLUG SDU
F&DWHJRU\ &DSLWDO JRRGV

F&DWHJIRU\ )XHOV DQG HQHUJ\ UHODWHG DFWLYLWLHYV

F&DWHJRU\ 8SVWUHDP DQG GRZQVWUHDP ORJLVWLFV DQG GLVWULEX)
F&DWHJIRU\ :DVWH JHQHUDWHG LQ RSHUDWLRQV

F&DWHJRU\ %XVLQHVYVY WUDYHO

F&DWHJIRU\ (PSOR\HH FRPPXWLQJ LQFOXGLQJ WKH HPLVVLRQV DVVRF
'LDIJHR RZQHG YHKLFOHY QRW DFFRXQWHG IRU LQ 6FRSH DQG 6FRSH

F&DWHJIRU\ 8VH RI SURGXFWYV VROG
F&DWHJIRU\ (QG RI OLIH RI SURGXFWV VROG
‘H GR QRW LQFOXGH FDUERQ RIIVHWY RU FUHGLWYV LQ 6FRSH *+* HPLV

6FRSH H[FHSWLR@ FDWHJRULHV RI 6FRSH HPLVVLRQVY QRW OLVWHG LQ WKH GHILQLWL

HLWKHU H[FOXGHG RQ WKH EDVLV RI PDWHULDOLW\ RU D ODFN RI UHOLI|

BHSRUWLQJ SHBORG6FRSH GDWD LV LQFOXGHG IRU WKH FXUUHQW ILVFDO ZLWK WKH

‘H KDYH PRYHG WKH UHSRUWLQJ SHULRG IURP D RQH \HDU ODJ WR Q|

",$*(2(6* 5HSRUWLQJ ,QGH][
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$FFHOHUDWLQJ WR D SRRAMRIDUHERQ ZRUOG

7TDUJHW

SHGXFH RXU YDOXH FKDLQ 6FRSH FDUERQ HPLVVLRQV E\

'DWD SUHSDUDWH RHQWHUR DOO\N UHSRUW 6FRSH *+* HPLIH WIRR QN PXS\DLUH W K W BHIPAL WWR-GRQN\
PHDVXUHPHQW JUHHQKRXVH JDVHV 2 FD PHRWXK BQ R) L&A R&EX AHOQGHK\GURIOXRURFDUERQV

LOQFOXGHG LQ RXU FDOFXODWLRQV EDVHG RQ WKHLU JOREDO ZDUPLQJ

'LDIJHR XVHV D FRPELQDWLRQ RI FRQVXPSWLRQ DQG VSHQG EDVHG DFW
IRUDOO FDWHJRULHY GHHPHG UHOHYDQW 7KH 'LDJHR *+* (PLVVLRQ )DI
HPLVVLRQ IDFWRU XVHG DQG WKH DVVRFLDWHG VRXUFH ILOH

7KLV DFWLYLW\ GDWD LV PXOWLSOLHG E\ UHOHYDQW HPLVVLRQ IDFWRU
DUH VXSSOLHU VSHFLILF IDFWRUV :KHUH UHOHYDQW WKH VXSSOLHU V
GDWDEDVH IDFWRUV (PLVVLRQ IDFWRUV DUH XSGDWHG DQQXDOO\ EDVt
DQG ZLWK SXEOLVKHG HPLVVLRQ IDFWRUV IURP VXSSOLHUYV

,QIODWLRQ DQG ([FKDQJH 5DWH $GMXVWPHQW

JRU DOO VSHQG EDVHG FDOFXODWLRQV LQ WKH 6FRSH LOQYHQWRU\ WK
GROODUV ,Q DOLJQPHQW ZLWK WKH *+* 3URWRFRO 6FRSH &DOFXODWLI
DGMXVWHG WR UHIOHFW WKH GLIITHUHQFHYV LQ PDUNHW YDOXHV EHWZHH
FXUUHQW SHULRG XVLQJ FRXQWU\ VSHFLILF LQIODWLRQ DQG H[FKDQJH
DSSOLHG 7KH VSHQG YDOXHV DUH GHIODWHG E\ PXOWLSO\LQJ WKH FXU!
LQGLFHV &3, RI DQG WKH FXUUHQW \HDU 7KH &3, YDOXHV DUH RE
KDV RSHUDWLRQV LQ DQG LW ZDV DVVXPHG WKDW DOO VSHQG SHU VLWI
FRXQWU\ RI WKH VLWH 7KH H[FKDQJH UDWHV DUH REWDLQHG ZLWK JXLG

'LDIJHR XVH WZR FDOFXODWLRQ PHWKRGYV
7KH DYHUDJH GDWD PHWKRG

7KH DYHUDJH GDWD DV GHVFULEHG LQ WKH *+* B3URWRFRO 6FRSH &DOF
HPLVVLRQV 7KH TXDQWLW\ RI UHOHYDQW JRRGV RU VHUYLFHV SXUFKD\
VHFRQGDU\ HJ LQGXVWULDO DYHUDJH HPLVVLRQ IDFWRUV H J DYHU
7LHUV VXSSOLHU HPLVVLRQ IDFWRUV RI WKH SXUFKDVHGHIRRGYV RU VH

7KH DYHUDJH GDWD PHWKRG LV UHSUHVHQWHG E\ WKH IROORZLQJ HTXL

&2H HPLVVLRQV IRU SXUFKDVHG JRRGV RU VHUYLFHV A PDVV RI SXUFK
SXUFKDVHG JRRG RU VHUYLFH BHU XQLW RI PDVV NJ &2

7KLV PHWKRG LV DSSOLHG IRU WKH IROORZLQJ VFRSH FDWHJRULHYV
F&DWHJIRU\ 3XUFKDVHG JRRGV DQG VHUYLFHV
F&DWHJIRU\ )XHO DQG HQHUJ\ UHODWHG DFWLYLWLHYV
F&DWHJIRU\ 8SVWUHDP WUDQVSRUWDWLRQ DQG GLVWULEXWLRQ
F&DWHJIRU\ :DVWH JHQHUDWHG LQ RSHUDWLRQV
F&DWHJRU\ %XVLQHVYVY WUDYHO
F&DWHJIRU\ 8SVWUHDP OHDVHG DVVHWYV
F&DWHJIRU\ 8VH RI VROG SURGXFWYV
F&DWHJIRU\ (QG RI OLIH WUHDWPHQW RI VROG SURGXFWV
7KH VSHQG EDVHG GDWD PHWKRG

7KH VSHQG EDVHG GDWD PHWKRG LV XVHG WR FDOFXODWH WKHVH HPLVYV
LQ WKH UHSRUWLQJ \HDU LV PXOWLSOLHG E\ WKH VSHQG EDVHG HPLVVLEF

7KH FDOFXODWLRQ PHWKRG LV UHSUHVHQWHG E\ WKH IROORZLQJ HTXD'

&2H HPLVVLRQV IRU FDSLWDO JRRGV A VSHQG RQ FDSLWDO JRRGV 86
SHU HFRQRPLF YHD®XH NJ &2

7KLV PHWKRG LV DSSOLHG IRU WKH IROORZLQJ VFRSH FDWHJRULHYV
F&DWHJIRU\ &DSLWDO 3XUFKDVH JRRGV DQG VHUYLFHV

JRU WKH WUDQVSRUWDWLRQ DQG GLVWULEXWLRQ FDWHJRU\ FDOFXO!
*OREDO /RIJLVWLFV (PLVVLRQV &RXQFLO */(& IDFWRUV

7KH ODWHVW *OREDO :DUPLQJ 3BRWHQWLDO *:3 2 ,3&& UHSRUW DUH
%LRIJHQLF *+* HPLVVLRQV DUH QRW LQFOXGHG

/ILPLWDWLRQV

‘XH WR LQKHUHQW OLPLWDWLRQV UHODWHG WR PHDVXUHPHQW XQFHUW
XWLOLVH 'LDJHR DQG RU LQGXVWU\ DYHUDJH DFWLYLW\ GDWD IRU FHUW
SULPDU\ JUHHQKRXVH JDV IDFWRUV IURP VXSSOLHUV VHFRQGDU\ JUHH
LQGXVWU\ UHFRJQLVHG HPLVVLRQ IDFWRUV DQG RWKHUV $V VXFK 6FR
LQKHUHQWO\ OLPLWHG DQG SURFHVVHV WR UHILQH GDWD FDOFXODWLR

",$*(2(6* 5HSRUWLQJ ,QGH][
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$FFHOHUDWLQJ WR D SRRAMRIDUHERQ ZRUOG

7TDUJHW

8VH UHQHZDEOH HQHUJ\ DFURVY DOO RXU GLUHFW RSHUDWLF

SHUIRUPDQFH PHOKWDX@IH LQ SHUFHQWDJH RI UHQHZDEOH HQHUJ\ DFURVYV RXU GLUHFW |

$f7RWDO GLUHFW UHQHZDEOH DQG QRQ UHQHZDEOH HQHUJ\ FRQVXPSW
F'LUHFW HQHUJ\ HIILFLHQF\ 0- OLWUH SDFNDJHG

$F, QGLUHFW HQHUJ\ HIILFLHQF\ 0- OLWUH SDFNDJHG

$f7RWDO GLUHFW DQG LQGLUHFW HQHUJ\ HIILFLHQF\ 0- OLWUH SDFNDJF

"HILQLWLRQ

‘H UHSRUW WRWDO HQHUJ\ XVH DQG UHQHZDEOH HQHUJ\ XVH LQ PHJDZI
HQHUJ\ DQG UHQHZDEOH HQHUJ\ XVH DUH GHWHUPLQHG IURP GLUHFW D
JHQHUDWHG RQ RXU VLWHV DQG SXUFKDVHG HQHUJ\ :H GHWHUPLQH GL
TXDQWLW\ RI GLITHUHQW IXHO W\SHV LQ PHWULF WRQQHV OLWUHV RI
UHOHYDQW FDORULILF YDOXH HLWKHU IURP '"(61= RU WKH VXSSOLHU

UHQHZDEOH LQ 0:K DQG RU 7- IURP HQHUJ\ XWLOLWLHV RU VXSSOLHUYV

H LQFOXGH GLUHFWO\ FRQQHFWHG UHQHZDEOH HQHUJ\ JHQHUDWHG RC
DQG QR ($&V DUH FUHDWHG H J URRI PRXQWHG VRODU SDQHOV ZLWK L

6FRSH H[FHSWLRQH[FOXGH PLQRU HQHUJ\ VRXUFHV WKDW DFFRXQW IRU OHVV WKDQ

WR D PD[LPXP RIRI WQ&AYLGXDO HPLVVLRQ VRXUFH 7KH\ DUH FRQVLGH!

'DWD SUHSDUDWH R PRIWGW WRWDO HQHUJ\ DQG UHQHZDEOH HQHUJ\ LQ 0:K DQG RU 7-
PHDVXUHPHQW EDVHG RQ WKH GLUHFW PHDVXUHPHQW RI HQHUJ\ XVH PHWHU UHDGLQJ

‘H UHSRUW IXHO FRQVXPSWLRQ E\ IXHO W\SH DW VLWH OHYHO XVLQJ Wi
YDOXHV WKH IXHO LV WKHQ FRQYHUWHG WR HQHUJ\ FRQVXPSWLRQ LQ
RU QRQ UHQHZDEOH EDVHG RQ IXHO W\SH RU VRXUFH ($&V GHULYHG Il
SURFHVVHG E\ D WKLUG SDUW\ WR JHQHUDWH ELRJDV WRJHWKHU ZLWK
UHOHYDQW QDWXUDO JDV VXSSOLHG WR VLWHYV YLD D FRPPRQ FDUULHU

$00 LQGLUHFW HQHUJ\ JHQHUDWHG DQG XVHG RQ VLWH DORQJ ZLWK S
FODVVLILHG DV UHQHZDEOH E\ WKH DOORFDWLRQ RI ($&Y FRQWUDFWV
XWLOLW\ IDFWRUV ZKHUH UHOHYDQW

7R FDOFXODWH WKH SHUFHQWDJH RI UHQHZDEOH HQHUJ\ XVH ZH GLYLC
HQHUJ\ VXSSOLHV LQ 0:K E\ WRWDO HQHUJ\ XVH FRPSULVLQJ DOO UH

'LUHFW HQHUJ\ HIILFLHQF\ 0-/ LQGLUHFW HQHUJ\ HIILFLHQF\ 0-/ DQ
GHWHUPLQHG IURP WRWDO GLUHFW HQHUJ\ 0- WRWDO LQGLUHFW HQH
YROXPH RI SDFNDJHG SURGXFW OLWUHYV

/ILPLWDWLRQ

(QHUJ\ GDWD LV FDOFXODWHG EDVHG RQ GLUHFW PHDVXUHPHQW RI HQ}
RI VLWHYVY :KHUH LQYRLFHY DUH QRW DYDLODEOH IRU H[DPSOH GXH WI

",$*(2(6* 5HSRUWLQJ ,QGH][
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$FFHOHUDWLQJ WR D SRRAMRIDUHERQ ZRUOG

7TDUJHW (QVXUH RI RXU SDFNDJLQJ LV UHF\FODEOH RU UHXVDEOH FR
SHUIRUPDQFH PHDWM>HHWDJIH RI SDFNDJLQJ UHF\FODEOH E\ ZHLJKW

"HILQLWLRQ 7KLV LQFOXGHV SDFNDJLQJ WKDW LW LV WHFKQLFDOO\ SRVVLEOH WR U
FROOHFWLRQ VRUWLQJ DQG UHF\FOLQJ Rl WKH SDFNDJH KDSSHQV LQ S

,Q WKH Sbvw ZH KDYH DOVR UHSRUWHG RQ D VSHFLILF WDUJHW UHODYV
FROWLQXH WR WUDFN WKLV WDUJHW LQWHUQDOO\ EXW IRFXV RXU UHSF

6FRSH H[FHSWLRQ

'DWD SUHSDUDWDRRDDQGJ PDWHULDO YROXPH GDWD LV FROODWHG WKHQ FRQVROLGDW
PHDVXUHPHQW LQIRUPDWLRQ

ILPLWDWLRQ 5HSRUWLQJ UHOLHV RQ VXSSOLHUV:- WHFKQLFDO LQIRUPDWLRQ DQG VX

7TDUJHW ,QFUHDVH WKH DYHUDJH UHF\FOHG FRQWHQW LQ RXU SODVWLF E
LPSURYHPHQW E\ ZKHUH WKH TXDOLW\ DQG DYDLODELOLW\ P

SHUIRUPDQFH PHDUWPHQWDIH RI UHF\FOHG FRQWHQW LQ RXU SODVWLF ERWWOHYV

'"HILQLWLRQ $W WKH VWDUW RI f6SLULW RI 3URJUHVV:- ZH VHW DQ DPELWLI

6LQFH WKDW WLPH ZH KDYH IDFHG VHYHUDO VXSSO\ FRQVWUD
FRQWHQW ZH FDQ XVH LQ FHUWDLQ FRXQWULHYV 2XU ODWHVW

DQG DV D UHVXOW ZH DUH UHGXFLQJ WKH WDUJHW WR ZKEC
LPSURYHPHQW \HDU RQ \HDU WR UDWKHU WKDQ E\
DOVR UHFRJQLVLQJ ZH PXVW GR DOO ZH FDQ WR DSSO\ SUHVV:
FRQWHQW LQ RXU SODVWLF ERWWOHYV

7KH SHUFHQWDJH Rl UHF\FOHG FRQWHQW LQ RXU SODVWLF ER’
QRQ YLUJLQ SODVWLF LQ WKH WRWDO YROXPH RI DOO SODVWL
SODVWLFVAGDWDEDVH

6FRSH H[FHSWLRQ

'DWD SUHSDUDWH F@® @QmBWH SODVWLF PDWHULDO YROXPH GDWD IRU WKH WRWDO YROX!
PHDVXUHPHQW GDWD WKURXJK TXDUWHUO\ VXSSOLHU TXHVWLRQQDLUHY DQG WKHQ FR

ILPLWDWLRQ 5HSRUWLQJ UHOLHV RQ VXSSOLHUV WHFKQLFDO LQIRUPDWLRQ WLPHO!'
VXSSOHPHQWDU\ LQIRUPDWLRQ

",$*(2(6* 5HSRUWLQJ ,QGH][
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$FFHOHUDWLQJ WR D SRRAMRIDUHERQ ZRUOG

7TDUJHW $FKLHYH |JHUR ZDVWH FUHDWHG LQWHQGHG IRU ODQGILOOALQ R>
SHUIRUPDQFH PHONXOHWOXPH RI ZDVWH VHQW WR ODQGILOO WRQQHV
'"HILQLWLRQ ,Q ILVFDO ZH DFKLHYHG WKH JHUR ZDVWH WR ODQGILOO WDUJHW LQ

DGMXVWHG WKH WDUJHW VOLJKWO\ WR PDLQWDLQ RXU PRPHQWXP RQ ZLC
PHDVXUH ZDVWH IRU ZKLFK WKH RQO\ RSWLRQ LV WR VHQG WR ODQGILO
WKURXJK FRQWUDFWXDO WHUPV DQG UHJXODU DXGLWY WR HQVXUH DOO
DOVR UHPRYHG WKH WDUJHW WR DFKLHYH JHUR ZDVWH WR ODQGILOO LQ
VXSSOLHUV RQ ZDVWH ZH QR ORQJHU H[SHFW WR PHDVXUH ZDVWH LQ R.

‘H UHFRUG WKH W\SH DQG TXDQWLW\ RI bOO ZDVWH WR ODQGILOO XVLQ
DQG *5, 6WDQGDUGYV 7KH GHILQLWLRQ RI ZDVWH WR ODQGILOO LQFOXG
PDWHULDO SURGXFHG LQ VROLG VOXGJH RU OLTXLG IRUP IURP PDQXID
RU RWKHU ZDVWH UHTXLUHG E\ QDWLRQDO RU VWDWH OHJLVODWLRQ W|
ODQGILOO VLWHV 7KH GHILQLWLRQ LQFOXGHY DOO UHIXVH JDUEDJH F
PDWHULDOV WKDW D VLWH KDV EHHQ XQDEOH WR UHFODLP UHXVH RU L

‘H FRQVLGHU ZH KDYH DFKLHYHG JHUR ZDVWH WR ODQGILOO LI ZH KDYH
GXULQJ WKH \HDU RI WRWDO ZDVWH YROXPH HTXDWHV WR WRQQ

6FRSH H[FHSWLRHUIRUPDQFH PHDVXUH H[FOXGHV DQ\ ZDVWH 'LDJHR LV UHTXLUHG WR

'DWD SUHSDUDWLWRW@GSLFDOO\ FROOHFW SULPDU\ ZDVWH GDWD IURP ZHLJKEULGJH V
PHDVXUHPHQW UHSRUWHG E\ ZDVWH W\SH DW VLWH OHYHO

/ILPLWDWLRQ ,QFLGHQWYV PD\ RFFXU ZKHUH VPDOO TXDQWLWLHV RI ZDVWH DUH VHQW
FKDQJHV VXFK DV DFTXLULQJ QHZ VLWHV FKDQJLQJ ZKR KDQGOHV RXU

7DUJHW 3URYLGH DJULFXOWXUDO VNLOOV DQG UHVRXUFHV WKURXJK UHJ
VWUHQJWKHQ WKH UHVLOLHQFH DQG HFRQRPLF SURVSHULW\ RI
LQJUHGLHQW VRXUFLQJ ODQGVFDSHV

SHUIRUPDQFH PHPRPHIHRI VPDOOKROGHU IDUPHUYV LQ RXU VXSSO\ FKDLQ VXSSRUWHG E

"HILQLWLRQ ‘H ILUVW VWDUWHG PHDVXULQJ DQG UHSRUWLQJ DJDLQVW WKLV WDUJH
DERXW KRZ WR RSHUDWH RXU SURJUDPPHV ZLWK VPDOOKROGHU IDUPHL

HIWHQG RYHU PXOWLSOH \HDUV ZLWK WKH VDPH IDUPHU :H VHH WKLV

FRPPXQLWLHYV EXW KDYH IRXQG LW FKDOOHQJLQJ WR UHSRUW DFFXUD\

\HDU RU DFURVV PXOWLSOH \HDUV $V D UHVXOW ZH KDYH UHPRYHG RX

DQG LQVWHDG IRFXV UHSRUWLQJ RQ WKH QXPEHU RI IDUPHUV VXSS

JRU WKH SXUSRVH RI WKLV PHWULF ZH GHILQH D VPDOOKROGHU IDUPHU

WKDQ IRXU KHFWDUHV IRU WKH SULPDU\ PDUNHWY LQ VFRSH IRU WKLYV
ZKHUH ZH HQJDJH GLUHFWO\ ZLWK VPDOOKROGHU IDUPHUV RU LQGLUH

‘H SURYLGH DJULFXOWXUDO VNLOOV DQG LQSXWV WR KHOS VPDOOKROG
RITHULQJ WUDLQLQJ DQG IDFLOLWDWLQJ DFFHVV WR IDUP LQSXWV VXFI

6FRSH H[FHSWLRQ ZRUN ZLWK VPDOOKROGHU IDUPHUV LV FXUUHQWO\ IRFXVHG DURXQ

'DWD SUHSDUDWXKRQ/ RXUFLQJ WHDPV DQG WKLUG SDUW\ SDUWQHUV WUDFN WKH QXPEH
HGXFDWLRQ RU EHLQJ SURYLGHG ZLWK DFFHVV WR IDUP LQSXWV ERWK

ILPLWDWLRQ &ROOHFWLQJ GDWD DW VPDOOKROGHU IDUP OHYHO LV FRPSOH[ ZLWK D
DYDLODEOH GDWDVHWY DQG D ODFN RI UHDO WLPH GDWD

",$*(2(6* 5HSRUWLQJ ,QGH][
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7TRSLF &RPPXQLW\N LQYHVWPHQW ILIJXUHYV
SHUIRUPDQFH P&RPPOUHLWN LOQYHVWPHQW E\ IRFXVY DUHD LQYHVWPHQW W\SH DQG UHJL
'"HILQLWLRQ &RPPXQLW\ LOQYHVWPHQW LQFOXGHYV FRQWULEXWLRQV 2 LQ WKH IRUP R

IURP 'LDJHR SOF ,W LQFOXGHYV FRQWULEXWLRQV WR FKDULWDEOH HQW
WKDW EHQHILW FKDULWLHY DQG WKH GHOLYHU\ FRVWV RI RXU FRPPXQL
,PSDFW SULQFLSOHVY WR PHDVXUH RXU FRPPXQLW\ LQYHVWPHQW

6FRSH H[FHSWLRQLQFOXGH FRPPXQLW\ LOQYHVWPHQW IURP DOO WKH PDUNHWY ZKHUH Z
LQFOXGHYV VSHFLILF YROXQWDU\ HQJDJHPHQW ZLWK FKDULWDEOH RUJD
EXVLQHVV DFWLYLWLHYVY W LQFRUSRUDWHYV VRPH RI WKH 6SLULW RI 31
FRPPXQLWLHY DQG GRHV QRW GULYH GLUHFW FRPPHUFLDO EHQHILW W
IRU WKH ZLGHU FRPPXQLWLHV WKDW ZH DUH RSHUDWLQJ LQ

'DWD SUHSDUDWDR® LQ NLQG GRQDWLRQV SURJUDPPH GHOLYHU\ FRVWY DQG HPSOR\]
PDUNHWY XVLQJ RXU PDUNHW UHSRUWLQJ WHPSODWH WRJHWKHU ZLWK
EHQHILFLDO SURJUDPPHYV

/ILPLWDWLRQ 5HSRUWLQJ LV EDVHG RQ LQYHVWPHQW GDWD VXEPLWWHG E\ RXU &RUS
LOQYHVWPHQW JLIWHG WR FKDULWLHVY IURP RWKHU IXQFWLRQV VXFK DV
LQFOXGH VWDII RU VWDII UHODWHG FRVWYV RQO\ GRQDWLRQV FRQWULI
FRPPXQLW\ SURJUDPPHV IXUWKHU

7TRSLF 6XVWDLQDEOH VXSSO\ FKDLQV

SHUIRUPDQFH PHDWMHQMHWDJIH RI VXSSOLHUV DVVHVVHG YLD RQ VLWH DVVHVVPHQWYV

'"HILQLWLRQ 7KH WRWDO QXPEHU RI VXSSOLHUV ZKR KDYH EHHQ DVVHVVHG IRXU SL
\HDUV GLYLGHG E\ WKH WRWDO QXPEHU RI VXSSOLHUV ZKR DUH VFUHHC

6FRSH H[FHSWLRKRVH VXSSOLHUV ZKR DUH VFUHHQHG DV ORZ RU PHGLXP ULVN DUH QR
LQFOXGHY DOO DXGLW GDWD KHOG LQ 6HGH[ :H KDYH D VPDOO QXPEHU
DXGLWV &RFD &ROD DXGLWV ZKLFK DUH DFFHSWHG DV SDUW RI $LP 3U
DUH QRW LQFOXGHG LQ RXU UHSRUWHG ILIXUHV

'DWD SUHSDUDWXKRMXGLW FRPSOLDQFH GDWD FRPHV IURP WKH 6HGH[ SODWIRUP 7KH
GDWD LQFOXGHG LQ WKH PHWULF LV IURP WKH PRVW UHFHQW VLWH D X(

ILPLWDWLRQ 3

TRSLF 6XVWDLQDEOH VXSSO\ FKDLQV

SHUIRUPDQFH PHONDKOH)XPEHU RI LVVXHV RI QRQ FRPSOLDQFH ZLWK VXSSOLHUV

'"HILQLWLRQ &RPSOLDQFH LV DFKLHYHG E\ FORVLQJ DOO PDMRU FULWLFDO DQG EXYV
60(7$ DXGLW IURP WKH ODVW WKUHH \HDUV RU HTXLYDOHQW DXGLW VW
GLYLGHG E\ WKH WRWDO QXPEHU RI KLJK ULVN VXSSOLHUV LQ VFRSH

6FRSH H[FHSWLRKRVH VXSSOLHUV ZKR DUH VFUHHQHG DV ORZ RU PHGLXP ULVN DUH QR
LQFOXGHY DOO DXGLW GDWD KHOG LQ 6HGH[ :H KDYH D VPDOO QXPEHU
DXGLWV &RFD &ROD DXGLWV ZKLFK DUH DFFHSWHG DV SDUW RI $LP 3U
DUH QRW LQFOXGHG LQ RXU UHSRUWHG ILIXUHV

'DWD SUHSDUDWKRQEUHDNGRZQ RI RXU DXGLW FRPSOLDQFH GDWD FRPHV IURP ZKDW L\
YDOLG IRU WKUHH \HDUV RXU GDWD UHODWHV WR WKH PRVW UHFHQW I

ILPLWDWLRQ 3

",$*(2(6* 5HSRUWLQJ ,QGH][
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/KH IROORZLQJ UHSRUWLQJ ERXQGDULHY DQG PHWKRGK
ZKLFK DSSHDU LQ WKH (6* 5SHSRUWLQJ GBRXMRXYWHQRW L

7TRSLF

(QYLURQPHQWDO LPSDFW %LRGLYHUVLW\

SHUIRUPDQFH PHDWXDHN RXU LPSDFW RQ ORFDO ELRGLYHUVLW\ E\ PHDVXULQJ ZKHUH |

DQGAPDQDJHG E\ XV DUH ZLWKLQ RU DGMDFHQW WR SURWHFWHG DUHD
SURWHFWHG DUHDV

"HILQLWLRQ

‘H GHILQH DGMDFHQW DV D GLVWDQFH WR WKH ERXQGDU\ RI D SURWHF\

7KH SURWHFWHG DUHD GHVLJQDWLRQV DUH LGHQWLILHG XVLQJ WKH ,Q
WKH ,QWHUQDWLRQDO 8QLRQ IRU &RQVHUYDWLRQ RI 1DWXUH ,8&1 NH
%LRGLYHUVLW\ $UHDV DV GHILQHG E\ ORFDO FRXQWU\ OHJLVODWLRQ

.H\ %LRGLYHUVLW\ $UHDV .%$ DUH DOVR LGHQWLILHG XVLQJ WKH ,%$7
WKH JOREDO SHUVLVWHQFH RI ELRGLYHUVLW\ LQ WHUUHVWULDO IUH)\
IfXPEUHOOD: VHW RI LQWHUQDWLRQDOO\ UHFRJQLVHG SULRULW\ VLWHYV
$UHDV ,%%$V DQG $0OOLDQFH IRU =HUR ([WLQFWLRQ $=( VLWHYV

6FRSH H[FHSWLR@®VHG RU WKLUG SDUW\ PDQXIDFWXULQJ XQLWYV ZKHUH ZH KDYH D OH

5HSRUWLQJ 6WDQGDUGYV DUH H[FOXGHG

'DWD SUHSDUDWULRRB ZH FKDQJHG WKH ZD\ WKDW ZH UHSRUW DJDLQVW WKLV SHUIRU

VLWHV YLQ:- RU f{DGMDFHQW:- WR SURWHFWHG DUHDV DQG .%$V
H XSGDWH WKH FODVVLILFDWLRQ GDWD IRU RXU VLWHYV DQG SURWHFW

ILPLWDWLRQ

3

",$*(2(6* 5HSRUWLQJ ,QGH][
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/KH IROORZLQJ UHSRUWLQJ ERXQGDULHY DQG PHWKRGK
ZKLFK DSSHDU LQ WKH (6* 5SHSRUWLQJ GBRXMRXYWHQRW L

7TRSLF

(QYLURQPHQWDO LPSDFWV (IIOXHQWYV

SHUIRUPDQFH PHDNMXXNHQW ZDVWHZDWHU SROOXWLQJ SRZHU ELRORJLFDO R[\JHQ GHPD

$3HUFHQWDJH UHGXFWLRQ LQ WRWDO %2' XQGHU GLUHFW FRQWURO IUI

"HILQLWLRQ

OXFK RI WKH ZDWHU XVHG LQ EUHZLQJ GLVWLOOLQJ DQG SDFNDJLQJ ID
VXFK ZDWHU EHFRPHV SROOXWHG ZLWK SURGXFW UHVLGXHV 7KH VWUH
HITOXHQW LV H[SUHVVHG DV %2' %2' LV D GLUHFW PHDVXUH RI RUJDQLF
R[LGLVDEOH RUJDQLF PDWWHU SUHVHQW LQ WKH ZDVWHZDWHU RU HIIO

‘H PHDVXUH DQG UHSRUW WKH ILQDO %2' ORDG GLVFKDUJH WR WKH HQ)
WUHDWHG DQG FRQWUROOHG DQG RU WUHDWHG E\ WKLUG SDUWLHV FR
OLWHUDWXUH GHVFULELQJ WKH GHWHUPLQDWLRQ RI %2' LPSDFWYV

7KH %2' ORDG WR WKH HQYLURQPHQW WKRXVDQGV RI WRQQHYV DWWUL
WUHDWPHQW IDFLOLWLHV LV FRYHUHG E\ HHWHUQDO LQGHSHQGHQW DV

6FRSH HI[FHSWL®YWHZDWHU %2' GLVFKDUJHG WR HQYLURQPHQW LQVLGH WKH VLWH ER

'DWD SUHSDUDWAIWD LV UHSRUWHG DW VLWH OHYHO XVLQJ WKH HQYLURQPHQWDO PDQI

$f7KH ILQDO %2' ORDG WR WKH HQYLURQPHQW LV GHWHUPLQHG IURP WK
E\ WKH %2' FRQFHQWUDWLRQ LQ PJ O DQG LV H[SUHVVHG DV WKRXVDQ

F(ITOXHQW YROXPH LV HLWKHU GHWHUPLQHG IURP DQ RQ VLWH IORZ PH
UDWLR RI HITOXHQW YROXPH ZDWHU ZLWKGUDZDO

$1,Q WKH OLPLWHG LQVWDQFHYVY ZKHUH PDVV EDODQFH UDWLRYV DUH DSS
FRHIILFLHQWYV IRU ZDVWHZDWHU YROXPH IRU EUHZLQJ GLVWLOOLQJ D

$7KH %2' FRQFHQWUDWLRQ RI WKH HITOXHQW LV GHWHUPLQHG RQ HLWK
GHSHQGLQJ RQ D ORFDO WHVWLQJ HTXLSPHQW IURP RQH RI WKH IROC

22Q RIl VLWH %2' ODERUDWRU\ DQDO\VLV

22Q RIl VLWH FKHPLFDO R[\JHQ GHPDQG &2' ODERUDWRU\ DQDO\VLV I
FRUUHODWLRQ FRHIILFLHQW WR FRQYHUW WR %2'

2 7KLUG SDUW\ PXQLFLSDO WUHDWPHQW IDFLOLW\ %2' GDWD

/ILPLWDWLRQ

7KLUG SDUW\ PXQLFLSDO WUHDWPHQW IDFLOLWLHY DUH RXW RI VFRSH

",$*(2(6* 5HSRUWLQJ ,QGH][
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&DXWLRQDU\ VWDWHPHQW UHJDUGLQJ (6* UHODWHG GD\

7KLY GRFXPHQW FRQWDLQV D QXPEHU RI7TIRRZID DE D BRAXBDE HMUIWBDIWMBFMWRWY WKDW FRXO(
ZLWK UHVSHFW WR 'LDJHR:-V 6SLULW RI| GUR HOHR\SE\P-HPEVL. WIRR Q VI AR PPPRLWIP BIODAMOVO\ TURP
DQG WDUJHWV DQG WKH PHWKRGRORJLHE¥\AM KN H6W R IDOVWWEG RRUZDWRE ORWRW ILQJ VWDW
UHODWLRQ WR WKHVH ¢9(6* UHODWHG IRURFO& GLRRINIDFIWVRW U WHKLHQ WVH RXWVLGH 'LDJ
JRUZDUG ORRNLQJ VWDWHPHQWY FDQ EH EXWQPWIH LHREWE O MAKLWV HDG-W RVKDW WKH\

GR QRW UHODWH RQO\ WR KLVWRULFDO Ry k¥UWGKHW HBRWVYoRREWE L JWRRYROPPDWH F
EXW QRW DOZD\V EH LGHQWLILHG E\ WKH Xk Rb §RUSY Y K |$SQ)\4_| WHRUH RI FOLPDW|
"'DQWLFLSDWHVE "VKRXOGp "FRXOGU “ZRy¥pPG UWQV%%Y)#R\%% lbD\R/lPl WR VXFK PH
"HI[SHFWVp "LQWHQGVH RU VLPLODU H[SURM LY RQMy 1 RPP WK BWKBBH VRYY¢PWEYH WR NH
ORRNLQJ VWDWHPHQWYV LQFOXGH DOO VWRMWBRHEWH WK i 6SWUVY XIENWHER MW VR P H

S DILR Oy SODRY (RXWORRN REM PR URASOBURMY K It B io & Y RIFW +
WR IXWXUH PDWWHUV )RUZDUG ORRNLQJ W\MPW ﬁd}l@y\(\@EQQH

ZULWLQJ EXW PD\ DOVR EH PDGH YHUED \ HF RéL DOGVEDS

HPSOR\HHV RI 'LDJHR LQFOXGLQJ GXULQ éé DSVPH W

ZLWK WKLV GRFXPHQW )RUZDUG ORRNLQJ \/7 Q
W

XQFHUWDLQW\ EHFDXVH WKH\ UHODWH WR XLUHPHQ‘

LRQ GLVFORVXUH
FLUFXPVWDQFHY WKDW ZLOO RFFXU LQ W U SRWH WLDO YDULDWLRQV LQ UH"

,Q SUHSDULQJ WKH (6* UHODWHG LQIRUPDW QsWMeEzS BREXBHRWWKHU D
"LDJHR KDV PDGH D QXPEHU RI NH\ MXGJHP@JI H \y POWRBY RRURH U GHYHORSPHQW
DVVXPSWLRQV DQG WKH SURFHVVHV DQG LYNKK R F® YR YJWq,u,\;—b RRSLHIVHG UHJXODW
7Kgp6* DQG FOLPDWH GDWD PRGHOV DQG P MK@W@MFVV)@VW@OD FWM’@"\QD PDUNHYV
UHODWLYHO\ QHZ DUH UDSLGO\ HYROYLQ DQ ég

DV WKRVH DYDLODEOH LQ WKH FRQWHI[W \ﬁé
WKH\ VXEMHFW WR WKH VDPH RU HTXLYDO Lél.l_%
UHIHUHQFH SRLQWY EHQFKPDUNV PDUNH

DFFRXQWLQJ SULQFLSOHV ,Q SDUWLFXOD '\*/W}‘A
GDWD DV D VWURQJ LQGLFDWRU RI IXWXU R oy
FKDQJH DQG LWV HYROXWLRQ DV GLVFXV LWK

UHVSHFW WR GDWD DYDLODELOLW\ DFFXGBRQV\TIXQ))@FW\/\GWHWQH_SUDE-L@\N\ARI KH AWK RGR
JDSV 2XWSXWV Rl PRGHOV SURFHVVHG G@W@*Mb@@ﬁww%RWMJ(@I—’I\AJBQIEPWHG WDUJHW
DOVR OLNHO\ WR EH DIIHFWHG E\ XQGHUO\EUD AW THEBOX M WARIEFPREREIHEHYHORSPH
KDUG WR DVVHVV DQG ZH H[SHFW LQGXVWUWHWI®GHdRHU BHIUMHRR ¥ WOFWHSR WWiEG GDWD
UHJXODWLRQV LQ WKLV ILHOG WR FRQWLQRKRPHR HKBLLIHW Y7 KHYEH DUH DOVR
FKDOOHQJHV IDFHG LQ UHODWLRQ WR WKHWXEL ® LWFW RYMHRFHHNAY FEI DMOIR RRODDW WR HR@\W L Q
EDVLVY DQG WKH ODFN RI FRQVLVWHQF\ DQGQFRBB®DUDE I UHO\HE'HWIH HE? GDWNDV LQFOXGL
WKDW LV DYDLODEOH 7KLV PHDQV WKH (6*QOMXVWHEHICRBNERB @D ORRMMIQ ULIJKWYV ULV N\
VWDWHPHQWY DQG (6* PHWULFV GLVFXVVHZLGKLRQKWALYOGIRIFM P WORWK B DDEU\OD &\ WR DFKLHY
DGGLWLRQDO GHJUHH RI LQKHUHQW ULVN @& MWW UXKD IFQWA DR QG X OBVUIHY RXW IDLO XU
RAVFWXDO UHVXOWYV DQG GHYHORSPHQWYV H‘FH:SX{FCWQ@|E‘HJQPHDNV/HUR|D@2@(‘U|UWRJNMMR3’IHF SuUL
H[SUHVVHG RU LPSOLHG E\ WKH (6* UHODWHGIRUHAHSD @ RR SRy HOWAWBPHOAMNY poc xo
L&KLV GREXPHQW GHVFULEHG LQ RXU ILOLQJV ZLWK WKH /RQGRQ
,Q OLJKW RI WKH XQFHUWDLQW\ DV WR WaHHF QD WAKIUH RO & W KRKHD § RIP BRPIPRGVLRQ LQFO
PDUNHW UHVSRQVHV WR FOLPDWH FKDQJ&HS_FQFWWQFJU@HW;HHQ WiKHL REODW DHEG H G Y
WKH HIITHFWLYHQHVV RI DQ\ VXFK UHVSRg HyRoli%waFpé YqH V‘O(/'B\HHPHQWV PDGH E\ F
HYDOXDWH LWV SURJUHVV DQG HYROYH %r\)F H\ DUH PDGH

DPELWLRQV FRPPLWPHQWYV DQG WDUJHW, BWU J WR SXEOLF
PHWKRGRORJLHV LW XVHV RU DOWHU LWYR%%%U%D(E%RVMB VR/% IElpll-'f QRWKHU WKDC
DQDO\WLY DQG PD\ EH UHTXLUHG WR DPHQG XSGDWH OFXO

(6* GLVFORVXUHVY DQG DVVHVVPHQWY LQ WKH IXWXUH DV PDUNHW SUDFWLFH
DQG GDWD TXDOLW\ DQG DYDLODELOLW\ GHYHORS UDSLGO\

$*(2(6* SHSRUWLQJ ,QGH]
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(IWHUQDO DVVXI

QGHSHQGHQW /LPLWHG $VVXQIRUFPDWHERUW RQ 6HOHFW

",$*(2(6* 5HSRUWLQJ ,QGH][
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(I WHUQDO DVVXUDQFH 3Z&

,QGHSHQGHQW /LPLWHG $VVXUDQFH 5HSRUW WR WKH 'L
,QIRUPDWLRQ

2XU OLPLWHG DVVXUDQFH FRQFOXVLRQ

%DVHG RQ WKH SURFHGXUHV ZH KDYH SHUIRUPHG DV GHVFULEHG XQGHU "6XPPDU\ RI 2
EHORZ DQG WKH HYLGHQFH ZH KDYH REWDLQHG QRWKLQJ KDV FRPH WR RXU DWWHQW
VIPERO 1 LQ 'LDJHR SOF:V f'LDJHR:-V: (6* 5HSRUWLQJ ,QGH][ TWKH SHSRUW- IRU W
WRIJHWKHU WKH 16 XEMHFW ODWWHU ,QIRUPDWLRQ- KDV QRW EHHQ SUHSDUHG LQ DO
5HSRUWLQJ ERXQGDULHY DQG PHWKRGRORJLHVY WKH {5HSRUWLQJ &ULWHULD- VHW RX

KDW ZH ZHUH HQJDJHG WR DVVXUH

7KH 6 XEMHFW ODWWHU ,QIRUPDWLRQ QHHGY WR EH UHDG DQG XQGHUVWRRG WRJHWKHL
UHVSRQVLEOH IRU VHOHFWLQJ DQG DSSO\LQJ 7KH 6XEMHFW ODWWHU ,QIRUPDWLRQ VH
RI WKH 5HSRUW

/IRFDWLRQ RI 6XEMHFW
ODWWHU ,QIRUPDWLRQ

6 XEMHFW ODWWHU ,QIRUPDWLRQ IRU WKH \HDU HQGHG -XQH XQOHVV BWERUWIHG )VIRDWHKIKEA5HS RUW

(QOYLURQPHQWDO LQGLFDWRUV

7RWDO PDLQV ZDWHU ZLWKGUDZQ 0/ SDJH

7RWDO JURXQG ZDWHU ZLWKGUDZQ 0/ SDJH

7RWDO VXUIDFH ZDWHU ZLWKGUDZQ 0/ SDJH

7RWDO ZDWHU ZLWKGUDZQ 0/ SDJH

"LUHFW JUHHQKRXVH JDV HPLVVLRQV E\ ZHLJKW PDUNHW QHW EDVHGDJH WRQQHV &2

,QGLUHFW JUHHQKRXVH JDV HPLVVLRQV E\ ZHLJKW PDUNHW QHW EDSBGH WRQQHV

"LUHFW JUHHQKRXVH JDV HPLVVLRQV E\ ZHLJKW ORFDWLRQ JURVV EBDHIE WRQQF

,QGLUHFW JUHHQKRXVH JDV HPLVVLRQV E\ ZHLJKW ORFDWLRQ JURV\BEDWHG WR G

7RWDO GLUHFW DQG LQGLUHFW JUHHQKRXVH JDV HPLVVLRQV E\ ZHLJKW ORFDWLRQ JLU
AWRQQHVAa&2 H SDJH

/JRFDWLRQ EDVHG JURVV LQWHQVLW\ UDWLR RI JUHHQKRXVH JDV HPLVVLRQV J &2 H S

SDFNDJHGASURGXFW SDJH

7RWDO GLUHFW UHQHZDEOH DQG QRQ UHQHZDEOH HQHUJ\ FRQVXPSSORD 7-

"LUHFW HQHUJ\ HIILFLHQF\ 0- OLWUH SDFNDJHG SDJH

J,QGLUHFW HQHUJ\ HIILFLHQF\ 0- OLWUH SDFNDJHG SDJH

7TRWDO GLUHFW DQG LQGLUHFW HQHUJ\ HIILFLHQF\ O0- OLWUH SDFNDJSHDGH

:DVWHZDWHU SROOXWLQJ SRZHU 1%2'- WRWDO XQGHU GLUHFW FRQS\DURIO WRQQHYV

7KH IRRWQRWHV UHIHU WR RXU DVVHVVPHQW RI PDWHULDOLW\ GLVFXVVHG LQ WKH fODWHULDOLW\ WKLV UHSH

7KH VFRSH RI RXU ZRUN GLG QRW H[WHQG WR LQIRUPDWLRQ LQ UHVSHFW RI HDUOLHU ¢
WBHSRUW

",$*(2(6* 5HSRUWLQJ ,QGH][
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2XU ZRUN $+ SHUIRUPHG OLPLWHG VXEVWDQWLYH WHVWLG

6XEMHFW O0DWWHU ,QIRUPDWLRQ ZKLFK LV D.
BURIHVVLRQDO VWDQGDUGY DSSOLHGyXxEPLWWHG E\ '"LDJHR-V RSHUDWLRQDO VLWFH
‘H SHUIRUPHG D OLPLWHG DVVXUDQFH HQIDNHPRQWDIHBAF RSEDQWH RQW® VLWHYV ZKLF
L QWHUQDWLRQDO 6WDQGDUG RQ $VVXUDQWHK KQUDURIPHQMAW UL\SMYRIWEULDOLW\ DQG .
1$VVXUDQFH (QJDJHPHQWY RWKHU WKDQ SN Q HYUH BHENLEN M FRY & DWMRUL FQIR UPDW L R G
JLODQFLDO ,QIRUPDWLRQ:- DQG LQ UHVS HFMHV WL QKK QURIGIOKKR XRQ DDWDPRSOH EDVLV D.
HPLVVLRQV LQ DFFRUGDQFH ZLWK ,QWHUQB A RDMDOREWDQBEDPUBWR@®GVVRQGQFHIHHLQJ

(QIJDIJHPHQWYV T$VVXUDQFH (QJDIJHPHQWRXREG H ULIQHRUKRXWHRQ@WR FKHFN WKDW WKH
6WDWHPHQWYV: LVVXHG E\ WKH ,QWHUQDWL.R® BEE HXESBURS D QIBWIHVOAXHDIDFEXDWHG RU P
6WDQGDUGYV %RDUG FROODWHG DQG UHSRUWHG

FHYDOXDWHG WKH GLVFORVXUHV LQ DQG RYH
2XU LOQOGHSHQGHQFH DQG TXDOLW\ FROX\EWRIGW ODWWHU ,QIRUPDWLRQ

‘H KDYH FRPSOLHG ZLWK WKH ,QVWLWXW§| R @%&\%E‘WWG $FFRXQWDQWYV LQ
(QJODQG DQG :DOHV &RGH RI (WKLFV zkPPV LQGHSHQGHQFH

DQG RWKHU UHTXLUHPHQWY IRXQGHG R Q: HXDGH KHJWDWHSUWBFIGDAWRG SHUIRUP RXU
LQWHJULW\ REMHFWLYLW\ SURIHVVLRQZX®&HWRP IHWDYHHLBMQ W XIH H® WHKDW D PDWHULL
FRQILGHQWLDOLW\ DQG SURIHVVLRQDO EXHDRMDW HR X, @ | RMKIDDWDRQ DW GOLHN\OW WR DULVH
GHPDQGLQJ DV WKH DSSOLFDEOH SURYLWRGOHVRROEW |RWROYHWLRQDW\&REHVRI WRJIH
(WKLFV IRU 3URIHVVLRQDO $FFRXQWDQWNRQQE®KGDYILRQW HKNIHOIHR FVONVR GHWHUPLQ!
,QGHSHQGHQFH 6WDQGDUGVY LVVXHG E\ WKRXQ\SHBBBHGN RGO OQWKSSRUW RI RXU FRQF
6WDQGDUGV %RDUG IRU $FFRXQWDQWYV L(BSMBUMRIEHW WKDW WKH LQWHQGHG XVHUV KDY
XQGHUVWDQG WKH FRQFHSW DQG WKH OHYHO
‘H DSSO\ ,QWHUQDWLRQDO 6WDQGDUG R @ RYPO®XW\RID QQ JHPHWOM[WS.%DVHG RQ RXU SUR
DQG DFFRUGLQJO\ PDLQWDLQ D FRPSUHKGIQW HYIP DMQHE PO WHUXDOLW) IRU WKH 6XEMHEV
PDQDJHPHQW LQFOXGLQJ GRFXPHQWHG SROLFLHY DQG SURFHGXUHYV
UHJDUGLQJ FRPSOLDQFH ZLWK HWKLFDO
VWDQGDUGYV DQG DSSOLFDEOH OHJDO D¢ 2YHUDOO PDWHULDOLWA\

ODWHULDOLW\ PD\ GLIIHU GHSHQGLQJ XSRQ Wk
6XPPDU\ RI ZRUN SHUIRUPHG ODWWHU ,QIRUPDWLRQ :H DSSO\ SURIHVVLRQE
‘H SHUIRUPHG D OLPLWHG DVVXUDQFH H Q\0HOH HPRRI/QWD SEHFFOXWLHD WK HP DWHIQ DO LW\ EHQF
RI DVVXUDQFH REWDLQHG LQ D OLPLWH G6XEWVXFEMWEFEBHWWDIPUY IUR UADWLYRD KDYLQJ FRQ\
PRUH GHWDLO DERXW WKH SURFHGXUHV $WHURUPBIGX WHR WHKH WQWKUWHP DOM.RQ G H G
XVHUV RI WKH 6XEMHFW 0DWWHU ,QIRUPDWLRQ FDQ XQGHUVWDQG WKH QDWXUH
WLPLQJ DQG H[WHQW RI SURFHGXUHV ZH 7KH{U ERIQFFH® [DUN FIRESWHRDW KRIR B XYHDFK DVSHFW |
FRQFOXVLRQ 7KHVH SURFHGXUHV SHUIRUPRG PYIDWLRQ IOD WXGH DYE GVLO LWPKH :KDW ZF
IURP DQG DUH OHVV LQ H[WHQW WKDQ |RWD ED H HD WRIQHD ERGIORVZV. QU D Q F H
HQJDJHPHQW &RQVHTXHQWO\ WKH OHYHO RI DVVXUDQFH REWDLQHG LQ D
OLPLWHG DVVXUDQFH HQJDJHPHQW LV VXEXKWY @W W06 \LORZ® D BMEXIXWKH XPEHU RU D
DVVXUDQFH WKDW ZRXOG KDYH EHHQ REWPDRYH G LKODOE W\UHDVKOBEROHHQ DSSOLHG
DVVXUDQFH HQJDJHPHQW EHHQ SHUIRUPHG

‘H DOVR DJUHHG WR UHSRUW WR WKH 'LUHFWR
,Q SHUIRUPLQJ RXU DVVXUDQFH SURFHG®WUNV WDKN IF R HFHAUW: EDFHGWRQLRIGUGXULQJ RXU 2
SURIHVVLRQDO MXGJHPHQW ZH SHUIRUPPBWHKKDROWRZDYZHOO DV PLVVWDWHPHQWYV
RXU YLHZ ZDUUDQWHG UHSRUWLQJ IRU TXDOL\
ftHYDOXDWHG WKH VXLWDELOLW)\ LQ WK HDRLH BXR\S\WDYEEHYHRIRUDGHRLG IXWH ZRIHWKHU DG
WKH 5HSRUWLQJ &ULWHULD DV WKH EDWLR WR(H SSXHES/THFV) D DWKW HX EQIFRFRVMP DWLRQ LQ U
ODWWHU ,QIRUPDWLRQ LQFOXGLQJ WKH DVVRFLDWHG UHSRUWLQJ ERXQGDULHYV
FWKURXJK HQTXLULHVY REWDLQHG DQ XQ GIN BWWIXQMDL@R FR D L WIHRUWFRQWURO

HQYLURQPHQW SURFHVVHV DQG VAVWHPY, Yi QX8 &Q My VR WAkH UM H SR UPYRRR dUHD Y R
WKH 6XEMHFW ODWWHU ,QIRUPDWLRQ = 23 g i\t @W?é?H@ﬁﬁv&%'ﬁO{&§UHG SDUWL
HYDOXDWLQJ WKH VXLWDELOLW\ Rl GHVLdRo REWPL QKR H hG it R FHy BER KW MW KHPH v w
LPSOHPHQWDWLRQ RU WHVWLQJ RSHUDW \Qidﬂggﬂw\hNUEWWé\RW%Uﬁ"é!iﬁ@BWLRQ RI L

FRQWURO DFWLYLWLHYV HIIRUWY Rl WKH HQJDJHPHQW WHDP
tHYDOXDWHG ZKHWKHU 'LDJHR-V PHWKRGV IRU GHYHORSLQJ FHUWDLQ

HYWLPDWHV DUH DSSURSULDWH DQG KRG ERHQ THUHY WRRWROERZOGHPUHD WR EH I

QRWLQI WKDW RXU SURFHGXUHV GLG QRWG QYO WE WL 20 WKKH SRKDYRED QD I HP He
ZKLFK WKH HVWLPDWHY DUH EDVHG RU VHSDUDWHO\ GHYHORSLQJ RXU RZQ

HVWLPDWHYV DJDLQVW ZKLFK WR HYDOXDWH 'LDJHR-V HVWLPDWHYV
ftFRPSDUHG \HDU RQ \HDU PRYHPHQWY DQG REWDLQHG H[SODQDWLRQV
IURP PDQDJHPHQW IRU VLIJQLILFDQW GLIITHUHQFHV ZH LGHQWLILHG

",$*(2(6* 5HSRUWLQJ ,QGH][



[owurlexFwLrAEs —_dGH] 56 % WJGR(%DVVAUDQFH

&ODULW\ DQG DSSOLFDWLRQ RI WKHDERYDQR¥B W 'E DY HFHRXORHUQRW H[WHQG W
FULWHULD DFFRUGLQJO\ ZH GR QRW FM[SUHVV DQ\ IRUP R

IDWXUH RI WKH LVVXH ,Q FRQQHFWLRQ ZLWK RXU DVVXUDQFH RI WKH

RXU UHVSRQVLELOLW\ LV WR UHDG WKH RWKH L
7KH 6 XEMHFW ODWWHU ,QIRUPDWLRQ KD W k& ¥ RGHWHBIOWW EHXUY WX H LFOWKHHIR DQIR\WUPDW LR (
JHQHUDWHG 5HSRUWLQJ &ULWHULD WKDW IGH B X ERH P WSHT-WW HRU VXIRW P bR RIORW\R X U |
UHSRUWLQJ IUDPHZRUNV VXFK DV WKH *WKBURWRRRD ER HSRIBLDOWPIHQW RU RWKHUZLVH
6WDQGDUG 7KLV DSSURDFK WR GHYHO R $IpQMHIH ROV WILQAIWSOIN WHHUGW RY IDFW I ZH LGH
DFFHSWHG SUDFWLFH LQ WKH 8. LQFRQVLVWHQF\ RU PDWHULDO PLVVWDWHPHQ

SHUIRUP SURFHGXUHV WR FRQFOXGH ZKHWKHL
$V SDUW RI WKHLU 5HSRUWLQJ &ULWHULP L VLN DR HHH b QH N | DNRKCH DeXERHPMVDED WWHU |, Q1
fRSHUDWLRQDO FRQWURO: - DSSURDFK WR> LGV WAk H PLYOGMVRRIIIWR HVRWEKRQRQIRUPDWLRQ

ERXQGDU\ ZKLFK GHWHUPLQHV ZKDW VKRYONL k8 @6 ORIGH & LALKIOL/QY WS ik U
HQYLURQPHQWDO UHSRUWLQJ 'XH WR WKH QDWXUH DQG FRPSOH[LW\ Rl FHUWDLQ

DUUDQJHPHQWYV PDQDJHPHQW XVHYV MXGHWW@‘N%@\/@_I@/‘LF@JEWLWV RI WKH '"LUHTF
ZKHWKHU 'LDJHR KDV RSHUDWLRQDO FRQWURO DPSOH PDQDJHPHQW
MXGJHPHQW KDV EHHQ DSSOLHG LQ DVVI—V\K\HLQ—JJR‘EWBDWLR'\"QD@JﬁﬁQQ/\WLB"R@HI\QQJRQVLEOH [
OHDVHG PDQXIDFWXULQJ XQLWV WKLUG SDUW\ PDQXIDFWXULQJ XQLWYV MRLQW

YHQWXUHVY DVVRFLDWHV DVVHWV XQGH# FRWNWRULGWRIRDSSE 8 SHRAPY § W HRTABYLQJ WR
DETXLVLWLRQV DQG GLVSRVDOV HVWDEOLVKLQJ VXLWDEOH FULWHULD IRU PH|

XQGHUO\LQJ VXEMHFW PDWWHU

,Q WKH FXUUHQW SHULRG 'LDJHR KDV XSdRWE LRK W KDl SRRV IHQ I HSSIRUWMWHHRLID &M RWH U
SURYLGH IXUWKHU FODULW\ DQG KLJKOLJW SWRS Wb H PUR WP PHbRs R QR WKH LOQWHQGH

LPSURYH XQGHUVWDQGDELOLW\ IRU XVHUWRKH B DY DVHLIFRX & &Y It HWRIEM ikl 0D W W H L
RUJDQLVDWLRQDO ERXQGDU\ ZLWK WKH 5HSRUWLQJ &&ULWHULD LQFOXGLQJ

PDLQWDLQLQJ VIVWHPVY SURFHVVHV DQG LQV
&KDQJHV WR RUJDQLVDWLRQDO ERXQGDULHAPPEOWDBR® RUYRHOVMXEBBMQW RI WKH XQGF
LPSDFW RQ WKH UHSRUWHG 6XEMHFW 0D WWHMKX O RURp BXWENRIDF WK D P WA B K QFFHUPDWLRQ
KDYH GHWHUPLQHG WKLY WR EH DQ DUHD RuUWWERWHRHEQY ZKHWKHU GXH WR IUDXG RU
iGRFXPHQWLQJ DQG UHWDLQLQJ XQGHUO\LQJ

XSSRUW WKH 6XEMHFW ODWWHU ,QIRUPDWLTF

+RZ RXU ZRUN DGGUHVVHG WKH .H\ %\é\(J)ﬁ&@RQLFd'!J QNKMWWHERUW WKDW SURYLGHV D

7KH IROORZLQJ SURFHGXUHV KDYH EHHQ %%HEBB%WH},Rﬁ\ﬁ@@ﬁQ\)_%{gV&LS/Q[\)NUcvl?? I?/\/QKGHC;_

LGHQWLILHG ULVN FSURGXFLQJ D VWDWHPHQW RI 'LUHFWRUV:- UH

$&RQVLGHUHG WKH DSSURSULDWHQHVV RIULDIHR,V L H
ZLWK UHVSHFW WR LWV RUJDQLVDWLRQ 24@&3&&‘65%@%&&%& LHY
FRQVLGHUDWLRQ UHOHYDQW VXVWDLQDELOUMW UHNSROWLEOGHURBHZRUNYV
$+7HVWHG WKH DSSOLFDWLRQ RI WKH RUJDQLVDWLRQDO ERXQGDU\ DV GHILQHG

E\ WKH XSGDWHG 5HSRUWLQJ &ULWHULRSODQQLQJ DQG SHUIRUPLQJ WKH HQJDJHPHQ
DVVXUDQFH DERXW ZKHWKHU WKH 6XEMHFW (

(OHPHQW V RI WKH 6XEMHFW ODWWHLE%@@QE@&W.WE&Y/WWHPHQW ZKHWKHU

WKH 5HSRUWLQJ &ULWHUL
VLIJQLILFDQWO\ LPSDFWHG $IRUPLQJ DQ LQGHSHQGHQW FRQFOXVLRQ ED\

(QYLURQPHQWDO LQGLFDWRUV UHlHUHQFH‘@B'E@WFPﬁW @ RRGH WOE ML @kl ZH KDY

‘KDW ZH ZHUH HQJDJHG WR DVVXUHp VHEWIRBUWLQJ RXU FRQFOXVLRQ WR WKH "LUHF\

&KDOOHQJHV RI QRQ ILQDQFL®UI LR RXYDYH KRR W

7KH DEVHQFH RI D VLJQLILFDQW ERG\ RI %WBﬁéBVWHé%EJ%&WLQ:%&%LhéRQFOXV'-RQ KL
ZKLFK WR GUDZ WR HYDOXDWH DQG PHDWX RBAW BH 'Déq_Jd"l'ﬁ&IQD ﬁq‘bUGDQFH ZL\
DOORZV IRU GLIIHUHQW EXW DFFHSWDE@W Qﬂ( BRowlR %& HDVJ?LYH\ﬁQﬂ Wyt G WKH

WHFKQLTXHV WKDW FDQ DIIHFW FRPSDUdéE)&WWEH DZ ZH GR (
RYHUSWLPH HVSRQVLELOLWY RU OLDELOLW\ WR DQ\RQH R

DQG 'LDJHR IRU RXU ZRUN RU RXU UHSRUW HJF

1RQ ILQDQFLDO LQIRUPDWLRQ LV VXEMHEWSWRVYOY P LGS FOW D1 PR w'YwHR 8 ¥ LWk 83
ILQDQFLDO LQIRUPDWLRQ JLYHQ WKH FKDUDFWHULVWLFV Rl WKH XQGHUO\LQJ
VXEMHFW PDWWHU DQG WKH PHWKRGV XVHG IRU PHDVXULQJ RU HYDOXDWLQJ LW

7KH SUHFLVLRQ RI GLIIHUHQW PHDVXUHPHQW WHFKQLTXHV PD\ DOVR YDU\

SHSRUWLQJ RQ 2WKHU ,QIRUP I?JYVFI'HGQWHUKRXVH&RRSHUV /13

7KH RWKHU LQIRUPDWLRQ FRPSULVHYV DO&CkBUWI_I(rUHLéQ R:L#Iﬁl% \WQ, WKH SHSRUW
RWKHU WKDQ WKH 6 XEMHFW ODWWHU ,QIR C%( G RX XUDQFH UHSRUW
7KH 'LUHFWRUV DUH UHVSRQVLEOH IRU WK HyRWKHU LQIRUPDWLRQ $V H[SODLQHG

$*(2(6* SHSRUWLQJ ,QGH]
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